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Nudopmanus
0 CYLLIECTBEHHBIX XaPAKTEPHCTHUKAX TEKYILEro c4eTra ¢ MCI0Jb30BaHueM
IVIATEeKHOM KAPTOYKU MIHOBEeHHOI0 Bbinycka « MI'THOBEHHAS KAPTA» [3Ta
HH(OpMALMS COAEPKUT 001IMe YCIAOBUSA BbIIA4YM 0aHKOM IJIATE:KHOM KAPTOYKH U
00CJIy’)KMBAHHSA TEKYIIEro CYeTa ¢ UCIMOJIb30BAHMEM IUIATEKHON KAPTOYKH U He
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ABJACTCHA NMPECATOKCHUECM I10 MMPECAOCTABJICHHUIO 3THUX yc.11yr]

Ilepeuens

Haumenosaunue

Howmep u narta Beiiaun
OAHKOBCKOM JUIICH3UN

Anpec

Homep KOHTaKkTHOTO (-HBIX)
tenedoHa (-oB)

AJpec 3JIeKTPOHHOM MOYTHI

Anpec opunraIbHOTO
BeOcaiita

. O0mas unpopmaumsi

Taonmuna

WNudopmanus 11 3anonHeHns OaHKOM

1. Uadopmarnus o 6aHke
ITAO «MTb BAHK»

JInuensus HBY
Ne 66 ot 19.03.2018 .

68003, Ykpamna, Oxecckas o0acTh,
r. UepHOMOpCK, mpocnekT Mupa, 1. 28

0 800 500 255 J{nst ipyrux cTpan: +38 (0482) 305-905
daxkc: +38 (0482) 301-302

office@mtb.ua
https://mtb.ua/

2. XapaKTepI/ICTI/IKI/I ITaKCTOB C BO3MOXHOCTBHO CPDABHCHMUSA .

HasBanwne mnarexuon
KapTOUKHU

Tun kapTouKu
CerMeHT KJINEHTOB

Hasnauenue

Basrora cueta
Cpok AeHCTBUS KAPTOUKHU

VYcnoBust U HopsI0K
NPUOOPETEHUS KIIUEHTOM

«MI'HOBEHHAS KAPTA»

MC Debit Standard Contactless
Kinuents! - pusnueckue nuna

J1s1 TMYHOTrO MOJIb30BaHUS
(111 COOCTBEHHBIX HYX]I, HE CBA3aHHBIX C
OCYIIECTBICHUEM MPEATPUHUMATEIIBCKON U
HE3aBUCUMOM MPodEeCCHOHATBHOM AESITEILHOCTH)

['puBHa, nosnap CIIA, eBpo
2 ronga

IIpu npenbsBiieHUMM nNacIopTa WIM HHOIO JOKYMEHTA,

YAOCTOBCPAIOMICTO  JIMYHOCTD. dus3nyeckue Jana


mailto:office@mtb.ua
https://mtb.ua/

TapudHOro makera

PE3UJIEHTHl  JOMOJHUTENIbHO  JOJDKHBI — MPEIbSBUTH
JOKYMEHT, BBIJAHHBI KOHTPOJMPYIOUIUM OpPraHOM,
yIOCTOBEPSIOLIUM UX peructpaiuio B ['ocynapcTBeHHOM
peecTpe PU3NYECKUX JIMI] - MJIATENbIIUKOB HAJIIOTOB.
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[IpeumyiecTBa 6aHKOBCKOM
yCIyTH

e noakiatoueHue ycayr JJbO: CMC-bankuHr,
Nurtepuer-bankunr, MoounbHbIi 6ankuHT, E-
mail-bankunr;

e OecKOHTaKTHas orJiara mokymnok ¢ GooglePay/

ApplePay (MasterCard);

e cepBHC O€30IMACHBIX HHTEPHET-TUTaTexer 3D
Secure;

® CHATHE HAJIMYHBIX 0€3 KOMUCCHH B JTFOOOM
O6aHkomare YKpauHbl (TPUBHA);

e yuactue B OOoHycHoU nporpamme — MasterCard —

0O0JIBLIE;

® [pOBe/CHNUE OC3HATMYHBIX PACUETOB B TOPTOBBIX
TOuKax U cetu MIHTepHET 6€3 KOMUCCHH;

® OTCYTCTBHE HECHIIKaEMOTO OCTaTKa Ha KapTe.
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[peaynpexkaenue:

Kauent ([depkaresb niiaTes;KHOM KapTOYKH) He ©UMeeT
npaBa nepeaaBaTh IUIATEKHYK)  KApPTOYKY B
M0JIb30BAHNE TPETHUM JIMIIAM, 2 TaK:Ke Pa3riamarh
IIMH-xoa, HOMEp KapTOYKH, CPOK ee [eiCTBUSA H
CVV2 koa. Knuent He nosxeH xpanuts ITHMH-kox
BMeCTe ¢ KAPTOUYKOi, HAANUCHIBATH €r0 HA KapTO4Ke.
IIpu norepe/kpake MIATEKHOM KAPTOUKHU WJIH €CJIHU
CTAJI0 M3BECTHO O HE3aKOHHOM €€ HCI0JIb30BAHWH,
KiineHT 10J15k€H CPOYHO POUHGOPMHPOBATH 00 ITOM
0aHk s OJOKMPOBKHM cYeTa M IOCTAHOBKH
IUIATEKHOM KAPTOYKHU B CTOMN-JUCT. JIJIsl MOCTAHOBKH
IUVIATE:KHOM KAPTOYKH B CTON-JIHUCT, He00X0IUMO
NMO3BOHUTHh B 0aHK Ajs uaeHTuduxkanmu Bac kak
Jepxareass JIATEKHOW KAPTOYKH IO OJHOMY U3
Te1eOHOB: (0482) 305-905, 0-800-500-255
(6ecniaTtno), (044) 290-93- 10 0-800-50-555-50
(0ecniaTtHo). Ilociie 3BOHKAa HY/KHO TNOATBEPAMTH
yCTHOe oOpamieHHe B 0aHK NHMCbMEHHO, MO (akcy
(wu mpegocTaBUB B OaHK 3asiBJIeHHE JIMYHO) B
TeYeHHe NATH 0AHKOBCKHUX JHEM.

C IIpaBuwiaMu MOJIb30BAHUS IJIATEKHOM KAPTOYKOM
MOKHO 03HAKOMHUTBCS TYT.

banky 3anpemaercsi TpeboBarhb oT Kimenra
npuodpeTeHus: JOObIX TOBAPOB WM YCJIYI OT 0aHKa
WIN CBSI3AHHOIO C HHUM JIHIA KaK o0si3aTejbHOE
yCJI0BHE TMPeNOCTABJEHMS 3THX YyCayr (kKpome
NpeJoCTABJICHUA  YCJYI, BXOASIIUX B  IaKeT
0aAHKOBCKHUX YCJIYT).



https://www.mastercard.ua/uk-ua/consumers/features-benefits/bilshe.html
https://www.mastercard.ua/uk-ua/consumers/features-benefits/bilshe.html
https://mtb.ua/Payment-Card-Terms
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Bo3MoskHBIE TOCJIECTBUS
JJISI KJIMEeHTA B CJIy4ae
N0JIL30BaHUs 0aHKOBCKOM
ycJayrou

3a HeCaHKIIMOHHUPOBAHHBIN OBepAPadT (MIpeBbILICHUE
CYMMBI PACXOAHOM onepauuy HaX CYMMOM 0CTaTKA 1O
IVIATEe:KHOM KapTe) HAYMCJIACTCH MPOLUEHTHAS CTABKA
Ha cymMmy npesbiiieHuss - 50% roaoBbIX B rpUBHE H
24% ropoBbix B aosiapax CIIIA u eBpo (1o panee
3aKJII0YE€HHBIM JIOTOBOPaM).

B cayuae mHecoOmonenusi IlpaBua  1oJib30BaHUs
IUIATEKHOM KAPTOYKOi (B TOM 4ucie, HecoOJI0ieHne
pPeKOMeHAAUMHi M0 0e30IAaCHOCTH, pa3MELleHHBbIX Ha
BeO-calite 0anka), KiuuHeHT MOXKeT TOHECTH
(¢puHaHCOBBIEC MOTEPH U ylIEpO.

19 Odopmnenne ocHOBHOM
KapTOUKH BXoauT B CTOMMOCTB pacd4eTHO-KacCOBOTO
00CTy)KUBaHUS TUIATS)KHON KapTOUKH
20 |PacueTtHOE 00CTYy)KMBaHUE
. _ He Tapudumnupyercs
OCHOBHOM KapTOYKH, B MECLI:
21 |PacuetHOE 00CTy)KMBaHUE
OCHOBHOM KapTOYKH, B 20 rpH.
paMKax MakeTa yciIyr, B TO:
22 |TlepeodhopmiieHre KapTOUKH
110 OKOHYAHUU CPOKA U BO BXoauT B CTOMMOCTB pacu4eTHO-KacCOBOTO
BpeMsi JCHCTBUSA 110 00CTy)KUBaHUS TUTATS)KHON KapTOUKH
WHHAIMATHBE OaHKa
23 |Odopmienne
o He npenocraBnsercs
JOTIOJTHUTETHPHOU KapTOYKH
24 |PacueTtHOE 00CTYKMBaHUE
JOIIOJTHUTEIIbHOM KapTOUYKH, B He Tapudumnupyercs
MECSIII:
25 |PacueTtHoe oOcyXKHBaHUE
JOTIOJTHUTEIIbHOM KapTOUYKH, B He Tapudumnupyercs
TOJI:
26 MuHUMaNTHHBINA pa3Mep OtcyTcTBYET
HECHUKAEMOTO OCTaTKa
27 TlporeHTsl, HAYUCISIEMBIC HA I'pusHa - 0,01% roaoBsIX;
OCTAaTOK I10 CYETY nosnap CIIIA, eBpo — HE HAYUCIIIETCH.
28 |HanwdHoe MOmoJHEHUE cueTa BXoauT B CTOMMOCTB pacd4eTHO-KacCOBOTO
B Kacce OaHKa 00CIy>KUBaHUS TUIATEKHOM KapTOUKH
29 |Be3nann4HO€ 3a4KCICHUE 0,8 %, mun. 5,00 rpH./ 1,00 mommap CIIIA/ 1,00 eBpo
CPENCTB, MOCTYNUBIINX U3
JIpYyrux OaHKOB
30 |CHsATHE HAJTUYHBIX B He rapudunupyercs

OaHKOMAaTax M OTACICHUIX
ITAO «MTb BAHK», B



https://mtb.ua/Payment-Card-Terms
https://mtb.ua/Payment-Card-Terms
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OaHkoMarax OaHKa-mapTHEpa
[TYMBb (cetb "Pannyc")

Komuccus 3a koHBepTaLUIO BXoauT B cTOMMOCTh pacye€THO-KaCCOBOTO
CpEeICTB 00CITy’>KUBaHUS TIJIATEKHON KapTOUKU
Ipexynpexaenue: ConpoBo:kIeHre HEAKTUBHOIO ¢cO0 cTopoHbl Kiimenra

kaprouHoro cdyera B UAH, USD, EUR (mo xkoTropbiM
He ObLI0 NPUOBLIBLHBIX / PAacXOAHBIX ONEpaluil B
Teuenue 12 (aBenaauatu) mecsineB) - 30 rpu. (IKB.
1,00 USD / EUR) B MecsI.

[Toapo6HO ¢ AeicTByONUMHA
TapudamMu MOXKHO Tapudst
03HAKOMUTHCSI:

3. I[OHOJ'IHI/ITCJ'IBHBIC YCIIyT'H IIAKE€TOB C BO3BMOXKHOCTHIO CPABHCHUSI

KomrutekcHas ycnyra Odopmisietcs no xenanuto Kimenra
JluctanimoHHOE OAHKOBCKOE (OTIETbHO HE MPEAOCTABISETCS)
obcmyxxuanue: CMC- 5 TpH. B MeCsIII

bankunr, Matepuer-bankuHr,
MoOunbHbIM OaHkuHT, E-
mail-baakuar

MunuMaibHas oomas

. 20 TpH.
CTOUMOCTD IIJIATSIKHOM
KapTOYKH B TO;
MaxkcuMmanbHas 001mast
CTOUMOCTD IIJIATSIKHOM
80 rpH.

KapTouku ¢ ycayroit JIbO
(myHkT 35) B roa:

4. TlpaBa KJIMEHTA COTJIACHO 3aKOHOIATENIbCTBY Y KpauHbI

[IpenocraBienne 6Ganky corjacusi Ha 00pabOTKy, BKIIOYast cOOp, MEPCOHABHBIX TAHHBIX
JUIS LIeTIel, HECOBMECTUMBIX C LEISIMHU, TPEIIIECTBYIOIMMU 3aKitoueHuio JloroBopa
TEKYIIETO CYETa C MCIIOJIb30BAHUEM TUIATE)KHON KAPTOUYKH, UM KOTOPHIE BO3JIOKEHBI HA
€ro BBINIOJHEHUE, ECIIM HHOE HE IPENYCMOTPEHO 3aKOHOM Y Kpaussl "O 3aniure
NIePCOHAJIBHBIX JAHHBIX ", @ TAK)KE OT3hIBA ATOT'O COTJIACHS B JIIOOOH MOMEHT.

[Tonyuenue nabopMariu 00 yCITOBUAX MPEIOCTABICHUS JOCTYNA K IEPCOHATBLHBIM
JTAHHBIM, THPOPMAIIUU O TPETHUX JIMIIAX, KOTOPHIM NIEPEIAI0TCS TEPCOHATBHBIC TaHHBIC
Kiueunra:

[Topsimok ocTyma K nepcoHaIbHbIM JJAHHBIM TPETHUX JIMI] OMPEACIIAECTCS YCIOBUSIMU
corjacusi CyObeKTa nepCcoHaIbHBIX IAHHBIX Ha 00pa0OTKY 3TUX JaHHBIX,
[IPEIOCTABIEHHOTO BJa/IEJIbLIEM IIEPCOHAIBHBIX TAHHBIX, UJIM B COOTBETCTBUU C
TpeOOBAHUSIMU 3aKOHA.

KiueHTt uMeer npaBo Ha Moxy4yeHue JI00bIX CBEJEHUH 0 cee y o00ro cyobekTa
OTHOIIICHUH, CBSI3aHHBIX C MIEPCOHATLHBIMH JAHHBIMH, TIPY YCIIOBUH YKa3aHHUS B
nonanHoM KimeHnTom 3ampoce: GpamMuiIng, IMEHU U OTYECTBA, MECTa JKUTEIbCTBA (MECTa


https://mtb.ua/Tariffs-individuals
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npeObIBaHUs) U PEKBU3UTOB JIOKYMEHTA, YJIOCTOBEPSIIOUIETO (hPHU3HUUECKOE JTUIIO,
MOJIAI0IIEE 3aIPOC, KPOME CIIyYaeB, YCTAHOBIEHHBIX 3aKOHOM.

baHk He ocyniecTBISET nepeaady nepcoHaIbHbIX JaHHBIX KiueHnTa TpeTbum auuam,
KpOME CITy4aeB, KOrja Takasl nepeaada sBisieTcs TpeO0BaHUEM 3aKOHOIaTeNIbCTBA, 10
npocrOe Kitnenta win B Apyrux ciiydasix, IpeayCMOTPEHHBIX JIEHCTBYIOIINM
3aKOHOJIATENBCTBOM UM [JoroBopom.

Osznakomiienne ¢ nuapopmarmenr Ha BeO-caiite 6anka o ydgacturo 6anka B Done
rapaHTHPOBAHUS BKJIaI0B (PH3MUECKUX JIMII U COACPIKAHUIO CIIPABKU O CUCTEME
rapaHTUpOBaHUs BKJIaA0B (hru3nueckux Jmil: https://mth.ua/FGV

5. [Togaua oOparmeHus KIMEHTa U CPOKH €r0 paCCMOTPEHUS
B 0aHK:

HaumenoBanue: [TAO «MTE BAHK»

Anpec: 68003, Ykpauna, Onecckast 00JacThb,

r. YepHomopck, mpocnekt Mupa, 1. 28

Homepa kontakthbix Tenedonon: 0 800 500 255

Jlis npyrux crpan: +38 (0482) 305-905 dakc: +38 (0482) 301-302

Anpec anekrporHoi mouThsl: 0ffice@mtb.ua

Anpec oduiranpHoro Bedcarira: https://mth.ua/

Cpox paccmoTpeHust oopareHus - He 00yiee OJHOTO MecCsIIa CO JHS €ro MOCTYIIICHUS.
OO6mwmit cpok paccCMOTpeHHUs 0OpateHus (B CIydae ero mpoJjIeHus, €CJIA B MECSIIHBIN
CPOK pelIuTh 3aTPOHYTHIC B OOPAIICHHH BOIPOCHI HEBO3MOXKHO) HE JIOJDKEH MPEBBINIATH
COPOKA MATH THEU, WU

B HammonasnpHbIN OaHK:

nepeyeHb KOHTAKTHBIX JaHHBIX pa3MelleH B pasnene "OOparienus rpaxxaan’ Ha
cTpanuue opunnansHoro MHTepHeT-mpencraButenbcTBa HanmonansHoro 0anka
https://bank.gov.ua/contacts-details#section-2

Cpoxk paccMoTpeHus oOpaleHus - He 60j1ee 0JHOr0 Mecsla CO JHS €ro MOCTYIUICHUSI.
OO6uwmii cpok paccMoTpeHus oOpaieHus (B ciyyae ero NpoajeHUs, €ClIU B MECSIYHbIH
CPOK PELINTb 3aTPOHYThIE B OOPAIIEHUH BOIIPOCHI HEBO3MOXHO) HE JI0JKEH MPEBBIIIATH
COpOKa MSATH THEH, Win

B cyn:

Knuent oOpaiiaercst B cyieOHbIe OpraHbl B OPAJIKE, ONPEIeIEHHOM
3aKOHOJIaTE€ILCTBOM Y KpauHbl (KJIIMEHTHI - MOTpeOuTenu GUHaHCOBOM yCIyru

OCBOOOXKIAIOTCA OT YIUIAThl CYJeOHOTO cOOpa MO MCKaM, CBSI3aHHBIM C HAPYIIEHUEM HX
npaB Kak MOTpeOnTeNIeH yCiIyr).

[TyGauuHoe npeuioxkenne Ha 3akiaroueHue JIoropopa o Beiaue U 00CTYKUBAHUM JIMYHOMU
IUIATEXXKHOM KapTOYKH, IIPENOCTABIIEHWE CAHKIIMOHMPOBAHHOIO oBepapadTa W VCIYr
JIMCTAHIIMOHHOIO OAHKOBCKOTO O0CITYKUBAHMS .



https://mtb.ua/FGV
mailto:office@mtb.ua
https://mtb.ua/
https://bank.gov.ua/contacts-details#section-2
https://mtb.ua/Public-Offer-Issuing-Servicing-Card
https://mtb.ua/Public-Offer-Issuing-Servicing-Card
https://mtb.ua/Public-Offer-Issuing-Servicing-Card
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