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Bcerymaer B cuny ¢ 25.11.2022 1.
/; NTB BANK |
I

Nudpopmanus
0 CYLLIECTBEHHBIX XapPaKTePUCTHKAX TEKYLIero c4era ¢ UCIoJIb30BaHUEM
are;kHon kaprouku «ellognepxka» [3Ta muHGOpMaUMsA coaepKUT o0LHMe
YCIOBUSAIBBIAAYH 0AHKOM IIATEKHOU KAPTOUKHU M 00CTYKHUBAHUS TEKYLIEr 0
cyeTa ¢ MCNOoJIb30BaHUEM ILIATe:KHON KapTOYKHU U He ABJISAETCH NMpeli0KeHH eM
110 NPeI0CTABJIEHHUIO dTHX yCayr]

|. O6mas nnpopmanus

Tabmuua
[lepeuenp WNudopmarus as 3anogHeHUs: 0aHKOM
2 3
1. Uudopmanus o 6aHke
HaumeHnoBanue ITAO «MTb BAHK»
Howmep u nara Beiaum JInuensus HBY
OaHKOBCKOM JIUILIEH3UN Ne 66 o1 19.03.2018 .
Anpec 68003, Ykpamna, Opecckas o0JacThb,

r. UepHomopck, mpocnekt Mupa, 1. 28
Howmep xontaktHOrO (-HBIX) 0800 500 255 [Ist mpyrux crpan: +38 (0482) 305-905

tenedona (-oB) daxc: +38 (0482) 301-302
Anpec astektponHoi moutel | office@mitb.ua

Anpec opuIHaIBHOTO https://mtb.ua/

BebOcaiita

2. XapaKTCpI/ICTI/IKI/I IMMAaKETOB C BOSMOXXHOCTBIO CPaBHCHUSA:

HasBanue miarexxaon

KapTOYKH cllonnepxka

Tun kapTouku BupryansHas kaprta

CerMeHT KIMEHTOB KiuenTs! - puzndeckue nuia

Ha3nauenue J171s1 3a4nCIIEHNsI CPENICTB COrJIaCHO
rocyIapcTBEHHOU nporpaMmmsl «ellomaepxkan

Bamora cuera ['puBHa

Cpok neicTBUSI KAPTOUKH Visa Classic — 3 rona

VYcnoBus 1 opsIoK

NpHOOpETeH s KIMEHTOM B MoGunsaoM mnpuinokenunn «MTB360» Visa Classic
TapuHOTO MaKeTa


mailto:office@mtb.ua
https://mtb.ua/
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[IpermyiiecTBa 6aHKOBCKOI
yCIIyTu

- BO3MOXHOCTh CHSITHSI HaJUYHBIX JICHEKHBIX CPEIICTB B
O6ankoMarax, moanaepxusaronmx Gyakiuo NFC;

- BO3MOXKHOCTBH OCYIIECTBIICHUSI O€3HATMYHOM OIUIATHI 3a
TOBapbl U YCIYTHM B TOPrOBBIX TEPMHUHAIAX C MOMOIIBIO
Google Pay/Apple Pay na repputopun YKkpauHsl;

- BO3MOXKHOCTH TIEpPEBOJIa CPEACTB C KapThl €CTh
[lonnepkka Ha JpYryr Kapry, €clii MHOEe He Oyjaer
MIPETYCMOTPEHO 3aKOHOJATEIbCTBOM, JICHCTBYIOIUM Ha
JaTy OTepalnu;

- BO3MOXXHOCTHh O€3HAJIMYHOTO 3a4UCIICHHS CPEACTB Ha
CUET TPETHETO JINIIA.

17

Ipenynpexaenue:

Kanent ([ep:karesib m1aTe:KHOM KAPTOYKH) HE UMeeT
npaBa pasrjamarb HOMep KapTO4YKH, CPOK ee
peiictBust 1 CVV2 koa. KiimeHT He HO/IKeH XpaHUTh
CVV2 Bmecte ¢ undopmanueii o kapre.

IIpu norepe/kpaxke IIATEKHONW KAPTOYKU WIH €CJIH
CTAJI0 M3BECTHO O HE3aKOHHOM €€ HCNOJb30BAHUMN,
KineHT n0s17keH cpo4yHO NponHGOpMHUpPOBATH 00 I TOM
0ank Ui OJOKHPOBKHM CYeTa U IOCTAHOBKH
IUIATEKHON KAPTOYKHU B CTON-JUCT. /I mocTaHOBKHU
IUIATEKHON KAPTOYKH B CTON-JIHMCT, HEO00XO0AHMO
MO3BOHUTH B 0OaHK s uaeHTugukauuu Bac kak
Jepxarenss IUIATeKHON KAPTOYKH IO OJAHOMY W3
TeJ1eOHOB: (0482) 305-905, 0-800-500-255
(0becnmatno), (044) 290-93- 10 0-800-50-555-50
(0ecniiatHo). Ilocsie 3BOHKA HY/KHO NOATBEPAMTH
yCTHOe oOpaimieHue B 0aHK NHCbMEHHO, MO0 ¢akcy
(w1 mpexocTaBuB B 0OaHK 3asiBJIeHHE JIMYHO) B
TeYeHue NATH OAHKOBCKHUX /IHEH.

C IIpaBuinamMu moJb30BAHUS IIATEKHON KAPTOYKOI
MOKHO 03HAKOMUTbCS TYT.

banky 3anpemaercsi TpedoBarb or Kiuenra
npuodperTeHns JOObIX TOBAPOB WJIM YyCJIAYI OT 0aHKa
WIN CBSI3AHHOIO0 C HHMM JIMIA KakK o00si3aTe/IbHOe
yCJIOBHE NPeJoCTaBJIeHHMA JTHX ycayr (Kpome
NPeIOCTABJICHUS]  YCJYI, BXOAAIIMX B  IaKeT
0AHKOBCKHX YCJIYT).



https://mtb.ua/Payment-Card-Terms

18

19

20

21

22

23

24

25

26

27

28

Bo3mo:xxHBIE ITOCJIEACTBUSA
JJISl KJIIMEHTA B cily4yae
N0Jb30BaHUA 0aHKOBCKOMH
YCJIYT 0il

OdopmieHne 0CHOBHOM
KapTOYKH

Pacuetrnoe obcnyxxuBanue
OCHOBHOU KapTOYKH, B MECSII:

PacuetHoe oOciyxuBaHue
OCHOBHOM KAapTOYKH, B
paMKax makera yclyr, B TOX:

[lepeodopmienne kapToOIKu
110 OKOHYaHUH CPOKA U BO
BpeMs ICUCTBUSA 10
WHHUIIMATUBE OaHKa

Odopmnenue
JIOTTOJTHUTEIILHON KapTOUYKHU

Pacuernoe o6cnyxuBanue
JIOTIOJTHUTEIIbHON KapTOYKH, B
MECSII;

PacuetHoe o6cnmykuBaHue
JIOTIOJTHUTENBHOM KapTOYKH, B
roA:

MuHUMaIIBHBINA pa3Mep
HECHMKAEMOT'0 OCTaTKa

HpOHGHTI)I, Ha4YUCIIAACMBIC Ha
OCTAaToOK IIO CUCTY

Hanununoe nomosiHeEHUE cueTa
B Kacce OaHKa

3a HeCAHKIIMOHHMPOBAHHBIN oBepAPaAPT (NpeBbINICHUE
CYMMBI PACXOIHOM Onepanun HAJl CyMMO# 0CTATKA 10
IUIATE/KHON KapTe) HAYMCJISIeTCsl MPOLEHTHAsI CTABKA
HA CyMMY npeBbllleHHs - 65% roaoBbIX B IPUBHE U
35% ronoBbix B go/uiapax CIIA u eBpo (mo paHee
3aKJII0YEHHBIM 10T 0BOPaM).

B ciayuae wHecoOmwoaenuss IIpaBua  1noJb30BaHUS
ILIATEKHON KAPTOUYKOH (B TOM 4ucCje, HecoO/ 0/ 1eHne
pekoMeHAanuii 1Mo 0e30MacHOCTH, Pa3MellleHHbIX Ha

BeO-caiite  0anka), KiumeHT MOXeT TOHECTH
(puHaHCOBBIE MOTEPH U YiIEPO.
He Tapudumupyercs

He Tapudunmpyercs

He rapuduumpyercs

He npenocrasisiercs

He npenocrasisercs

He npeaoCTaBIACTCA

He MpeaoCTaBIIACTCA

OtcyrcTBYET

He mauuncisrorcsa

He Tapudunmpyercs


https://mtb.ua/Payment-Card-Terms
https://mtb.ua/Payment-Card-Terms
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besHannuHOEe 3auucCieHHE
CPE/ICTB, MTOCTYMUBIINX U3
JIpYyrux OaHKOB

CHsATHE HAIMYHBIX B Kaccax
banka 6e3 yuactus
IUIaTEKHOM KapThl

CHATHE HAIMYHBIX B Kaccax U
OaHKoMaTax Ipyrux 0aHKOB
YKpauHbl

CHsTHE HATMYHBIX B Kaccax U
OaHKOMaTax 3a MPeaeIIbl
YkpauHbl

Komuccus 3a koHBepTaLIUIO
CPEACTB

[peaynpexaenue:

[TonpoOHO ¢ NEUCTBYIOMUMU
TaprudaMu MOKHO
O3HAKOMUTHCS:

Kommnekcnas ycimyra
JlucraHmmoHHOEe 0AHKOBCKOE
oocnyxuBanue: CMC-
bankuaT, M OOHIBHBIH
Oankunr, E-mail-bankuar

MunumaibHas o01as
CTOUMOCTD ILJIATEKHOM!
KapTOYKH B O

MakcumanbHas o0ias
CTOMMOCTb TUIATEKHOU
KapToukH ¢ yciayrou JJbO
(myskT 35) B roj:

He Ttapudunupyercs

1% MiH.5 TpH.

1,5% + 5 rpH.

2% ot cymmbl MuH. ekB. 5 USD/EUR

He rapudunmpyercs

ConpoBoxaeHue HEAKTUBHOIO €O CTOpOHbLI KimeHra
kapTouHoro cyera B UAH, USD, EUR (o xkoropbim
He OBbLIO NMPHOBLUIBHBIX / PACXOIHBIX omnepanuii B
Teuenue 12  (nBenammatu) ™mecsueB) - He
Tapuuuupyercs

Tapudbl

. ConpoBOIUTENIbHBIE YCIYTHU:

Odopmisiercs no xenanuto Kinenra
(OTIEeNIbHO HE MPEIOCTABIISIETCS )

20 rpH./™mec.

B mob6uipHOM nipuiiokennu « MTB360» -0 rpH.

B mo6uminbHOM nipuniokennn « MTB360» -240 rpH.

4. TlpaBa KJIMEHTA COTJIACHO 3aKOHOJIATEILCTBY Y KPaUHBI

[IpenoctaBienue 6aHKy coryacusi Ha 00padOTKy, BKJIHOYasi COOp, MEPCOHATBHBIX JAHHBIX
JUISL 11eJIei, HECOBMECTUMBIX C LETISIMU, TPEIIIEeCTBYIOIIMMU 3aKoueHuto Jloropopa
TEKYILETO CUeTa C UCTOJIb30BAHUEM IIIATEKHOM KapTOUKH, UM KOTOPbIE€ BO3JIOKEHBI Ha
€ro BBITIOJIHEHUE, €CIIM MHOE HE MPEAYCMOTPEHO 3akoHOM Y KpauHbl "O 3amure
MEePCOHAIBHBIX JIAHHBIX ", @ TAKKE OT3hIBA ATOTO COTJIACHsI B JTIOOOH MOMEHT.


https://mtb.ua/Tariffs-individuals
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[Tonyyenue uadopmaruu 00 yCIOBUAX MPEIOCTABICHUS JOCTYIA K TEPCOHATbHBIM
JAaHHBIM, UH(POPMAIIMH O TPETHUX JIHUIAX, KOTOPBIM IepeAatoTCs IePCOHATbHBIC TaHHBIC
Kiauenra:

[Topsiaok ocTyna K nepcoHaIbHBIM JAHHBIM TPEThUX JIUL] OIPEEIIAETCS YCIOBUSIMU
coryacusi CyObeKTa NEPCOHATBHBIX JaHHBIX HA 00pa0dOTKY ATUX JAHHBIX,
IPEJOCTABICHHOIO BJIa/I€NbIEM IEPCOHANBHBIX JAHHBIX, WA B COOTBETCTBHUHU C
TpeOOBAHUSIMU 3aKOHA.
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KimeHT uMeer mpaBo Ha MoJiydeHHe JII00bIX CBEJIeHU 0 cebe y JII00oro cyobekTa
OTHOILIEHUH, CBSI3aHHBIX C MEPCOHAIBHBIMU JIAaHHBIMU, TIPU YCIIOBUU yKa3aHUS B
nmoganHoM KimeHToMm 3ampoce: GpaMuiIny, IMEHH U OTYECTBA, MECTa KUTEIbCTBA (MecTa
npeObIBaHMs) U PEKBU3UTOB JJOKYMEHTA, YIOCTOBEPSIONIETO (PU3UYECKOE JIUTIO,
HOJIaroIee 3apoc, KPOMeE CIIydaeB, YCTaHOBIECHHBIX 3aKOHOM.

bank HE oCyllIeCTBIET NIepeady MePCOHAIBHBIX TaHHBIX KineHnTa TpeTbumM unam,
KpOME cllydyaeB, KOrJa Takas repejaaya siBjisieTcs TpeOOBaHUEM 3aKOHOAATENbCTBA, 110
npock0e KimmenTa wim B Ipyrux ciiydasix, Ipe1yCMOTPEHHBIX JIEWCTBYIONUM
3aKOHOJIATEJILCTBOM MM J[OoroBOpoM.

OznakomiieHue ¢ nHpopMaime Ha BeO-caiite 6aHka 1Mo ydactuto 6anka B DoHjie
rapaHTUPOBAHMS BKJIAJ0B (PU3HUECKUX JIUI] M COJACPIKAHUIO CIIPABKH O CHCTEME
rapaHTUPOBaHMsI BKJIAA0B ¢usznueckux uil: https://mtbh.ua/FGV

5. [lomaua obpareHnst KJIMEHTA U CPOKU €r0 PACCMOTPEHUS
B OaHk:

HaumenoBanue: [IAO «MTb BAHK»

Anpec: 68003, Ykpauna, Onecckas 0071acTh,

r. UepHomopck, mpocrekT Mwupa, 1. 28

Homepa xontakTHbIX Tenedonon: 0 800 500 255

s npyrux crpan: +38 (0482) 305-905 dakc: +38 (0482) 301-302

Anpec anektponHoit moutsl: 0ffice@ mtb.ua

Anpec opunmansHoro BeOcaiita: https://mtb.ua/

Cpok paccMOTpeHHs oOpaIieHus - He 00Jiee OHOT0 MeCsIa CO JHS €ro MOCTYIICHUS.
OOt cpok paccMOTpeHHs oOpaleHus (B Cirydae ero MpoJICHHs, €CIIH B MECSYHBIN
CPOK PEIIUTh 3aTPOHYTHIC B 0OpaIieHuH BOMPOCH HEBO3MOXKHO) HE JIOJDKEH MPEBBINIAThH
COpOKa ISITH THEW, NN

B HammonaneHelii OaHK:

nepevyeHb KOHTAKTHBIX JAHHBIX pa3MellleH B pasneiie "OOpaleHus rpaxian" Ha
cTpanuIe opunranbHoro MHaTEpHET-NIpencraBuTeaLcTBa HarmonansHoro 6anka
https://bank.gov.ua/contacts-details#section-2

Cpok paccMoTpeHus oOpaleHus - He 00Jiee OJJHOTO MecCsIIa CO JTHS €ro MOCTYIUICHUS.
OO0mmii cpok paccMOTpeHUst oOpalieHus (B ciiydae ero MpOoJJICHUS, €CITM B MECTIHBIN
CPOK pelInTh 3aTPOHYTHIE B 00paIllEHUH BOIIPOCHI HEBO3MOXKHO) HE JTOJKEH MPEBHINIATh
COpOKa MATH JTHEH, Uin

B cyn:

Knuent obpaiiaercst B Cy1eOHbIE OpraHbl B IOPSAIKE, ONPEAEICHHOM
3aKOHOAATEJIbCTBOM Y KpauHbl (KJIIMEHTHI - MOTPEOUTENN (PUHAHCOBOU YCIYrU
OCBOOOXK/IAI0TCA OT YIUIAThI CyAeOHOro cOopa Mo UCKaM, CBA3aHHBIM C HAPYIIEHUEM MX
MpaB Kak MOTpeOUTENeil yCiyr).

[IyOmuHOE npeutokeHne Ha 3aKkarodeHre JIorosopa o Beiade U 00CHYVKUBAHUA JIMYHOMN

IUIATCKHOM KAPTOYKM, MPEJOCTABICHUE CAHKIIMOHUPOBAHHOIO OBeDI[Dad)Ta H_ yCiIayr

JIMCTAHIIMOHHOTO OAHKOBCKOIO O0OCITYKUBAHUS .



https://mtb.ua/FGV
mailto:office@mtb.ua
https://mtb.ua/
https://bank.gov.ua/contacts-details#section-2
https://mtb.ua/Public-Offer-Issuing-Servicing-Card
https://mtb.ua/Public-Offer-Issuing-Servicing-Card
https://mtb.ua/Public-Offer-Issuing-Servicing-Card

