M MTBBank HeiicTyer ¢ 11.12.2023r.

Nupopmanus

0 CYyILIECTBEHHBIX XaPAKTEPUCTHKAX YCJIYIH 0AHKOBCKOI0 BKJIaJa (J1eM03uTa)
«ITEHCUOHHBIN» [3T2 nHdOpMALHS COAEPKUT 0OLIHE YCIOBHS 0
NpPUBJIeYeHNH 0AHKOM CPeJACTB KJIHMEHTOB B BH/I€ BKJIAJ0B (1eM03UTOB) U HE
SIBJISIETCS NMPeAJI0KEHUEM M0 MPeI0CTABJICHUIO ITUX YCIyT]

I. O6mas undgopmanus

Ta0muna
N
W Bunx undopmanun Nudopmarnus myist 3anoiHeHUst 6aHKOM
2 3
1. Uadopmarus o 6aHke
HanmenoBanne ITAO «MTb FAHK»
HQMep Uu Jgara BbIIA4YH bankosckas JIMIICH3USA Ne 66 coriacHO
3 GaHKOBCKO¥ JHIIEH3HH BBINKUCKE U3 [ 0Cy1apCTBEHHOrO peecTpa
0ankxoB NeJIPb — 000018 ot 16.08.2021r.,
BeIJanHoro HbY
4 Anpec 68003, Ykpauna, Ongecckast 00J1acTh,

r. YepHomopck, mpocrnekT Mupa, 28

Homep kontaktHOro (-Heix) 0 800 500 255
5 Tenedona (-oB) s npyrux crpan: +38 (0482) 305-905
dakc: +38 (0482) 301-302

6  Azmpec anekTpoHHOM moutel  Office@mtb.ua

7 Anmpec odunuaapHoro BeO- https://mtb.ua/ru
caura

8 2. OcHOBHBIE YCJIOBHS OAHKOBCKOTO BKJIa/1a (JIeTo3uTa)

9 IlpouentHas ctaBka Ha BkJan [ pusHa: ot 13,7% 0 5,2%
(memo3ut), % roJI0BBIX

10 Cpok Bkiaja (aeno3ura) Ot 3 no 12 mecsren
11 Bamora Bki1aga (nemno3ura) I'puBHa

MunumansHas cymma Bkitaga 300,00 rpuBen
(neno3uTa)


mailto:office@mtb.ua
https://mtb.ua/ru
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Cpok, B TeudeHHE KOTOPOTO
KIIMEHT JOJDKEH Pa3MEeCTUTh
CyMMYy CpEICTB Ha BKJaj
(memo3uT) co JHS 3aKJIIOYCHUS
JloroBopa, nHeu

Bux nmoroBopa 0aHKOBCKOTO
BKJIaJ1a (J1e1o31Ta)

YcnoBus cHATHS (4aCTUIHOTO
CHATHS) BKJIaaa (ZIemo3uTa) B
TEUEHUE  CpOKa  JIEMCTBUSA
JloroBopa OaHKOBCKOTO
BKJIaJ1a (J1e1o31Ta)

VYcCil0BUS MONOJIHEHUS BKJIAJa
(memo3uTa) B TEUEHHE CpOKa

EeUCTBUSI JloroBopa
0OaHKOBCKOI'O BKJIaga
(memo3uTa)

[Topsimok  BO3BpaTa BKJIaja
(memo3uTa)

KnueHTt nomkeH pa3MecTUTh CpeicTBA

Ha BKjJajd (AEMO3WT) B JIEHb 3aKJIIOYCHUS
JloroBopa 0OaHKOBCKOIO BKjaja (manee -
JloroBopa)

Bxutan cpounsii

He npenycmotpeno

[IpenycmoTpeHo, 6e3 orpaHudeHui

Ecniu xnomenT He ganm  corjiacue  Ha
aBTOMaTUYECKOE MIPOJITIEHUE CpoKa
XpaHEeHHs BKJaga / €Cli KIMEHT, KOTOPBIH
Jan  corjlache  Ha  aBTOMAaTHYECKOe
IIPOJIJIEHUE CPOKA XPAaHEHHsI BKIAJa U [0
JaThl ~ OKOHYAHUS  CpPOKa  XpaHEHHUS
oOpatwics B baHk c 3asBIE€HUEM O CBOEM
HaAMEpPEHUHU HE MPOJIeBaTh CPOK XPAHEHUS:
B JICHb OKOHYaHUs cpoka baHk nepeunciser
Bknagunky Ha TekymMil cuer (B T.4. Ha
TEKyIIMd  CYeT C  HCIOJIb30BAHUEM
TJIATEKHOM KapThl), YKa3aHHBIN B
3asBJICHUM O TMPUCOEAUHEHUHU, CYMMY
BKJIaja  (#emo3uTa) U HAYUCIICHHbBIE
npoueHTbl. Eciau JeHb OKOHYaHusi cpoka
XpaHEHHs] MPUXOJUTCA Ha  HepaOouMid
(HeomepalmoHHbI) g baHka  JeHB,
[EpEYHCIICHUE OCYLIECTBIISIETCS Ha
CHEAYIOLIN I JUISL banka pabounii
(omepanuoHHbIN) ACHb.
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Brimutata  mpouentoB mo Ilyrem mnepeunciieHne Ha TEKYIIMM CYET

BKJIAJTy (1€TIO3HTY) BKJIaAUMKa (B T.4. Ha TEKYyIIMH CUET C
WCMONB30BAaHUEM  IUJIATEKHOM  KapThl):
€KEMECSIYHO.

Kanuranuzanuss Ha4yMCIEHHBIX MPOILIEHTOB
Ha BKJIQIHOU (1erno3uTHBIN) CYET
BKJIaJ[YMKA, YKa3aHHbIH B 3asBICHUU O
PUCOETUHEHUH: EKEMECIYHO.

[opsinok HauucaeHus [IporeHTsl HaYuCIAIOTCS 10 (haKTUIECKOMY
IIPOLIEHTOB Ha CyMMY BKJaja OCTATKy JCHCKHBLIX CPCACTB Ha CYUCTC 3a
Kbl KaJeHIapHbIM JI€Hb, HaYMHAsI CO
JIHS, CIIEYIOIIETO 3a JHEM MOCTYIUICHUS
JIEHEKHBIX CPEACTB Ha  BKJIaJHOMU
(meno3uTHBIN) C4eT  BKJIAMUUKa U
3aKaHYMBasi JTHEM, MPEJIIESCTBYIOIIUM JTHIO
BO3BpaTa BKJaja (Ierno3uTa) C BKJIAJHOTO
(mneno3uTHOrO) cuera Bkiaauuka. OCHOBOM
(6bazucoM) TP HAYKMCICHUH TPOLIEHTOB
sABisieTCS (DAKTUYECKOE KOJUYECTBO JTHEU B
KaJIeHapHOM TOJTy.

(neno3uTa)

ABromaTmueckoe TmipojuieHue Jla /  Her - Ha  BBIOOp  KIMEHTA
cpoka geiictBus  Jloroopa (ompesernsercs yciaosusivu Jlorosopa)
OAHKOBCKOI'O BKJIa/1a
(memo3uTa) B COOTBETCTBUU C
ycnoBusiMH Jlorosopa
IIpenynpexaenue: BHeceHHe 0AHKOM JIIOOBIX M3MeHeHMHd B Jlorosop
0aHKOBCKOr0 BKJIaga (Iemo3uTa) OCYHIECTBJISIETCH TOJABKO [0
coriacoBanni ¢ kJjaueHtom (Croponoii lorosopa), eciiu HHOe He
YCTaHOBJIEHO J[0rOBOpOM MJIH 32aKOHOAATEIHCTBOM Y KPAUHBI

3. Mudopmarus o pacxogax KIHEHTa U TPEOOBAHUSI K KITUEHTY
[Inatexxu 3a CONMPOBOJAUTEIbHBIE YCIYrM OaHKa, MOJYYEeHHE KOTOPBIX
HE0OX0MMO AJis 3aKitoueHus JloroBopa 6aHKOBCKOTO BKJIa/a (J1€MO3UTa):

OTKPBITHE TEKYIIErO CUeTa becnnatHo

OpyrHe yciayrd, noiydeHne OTCyTCTBYIOT
KOTOpBIX  HEOOXOauMO ISt

3aKITIOYCHUS Jloroopa
OaHKOBCKOTO BKJIaJIa
(neno3uTa)

Hanoroo0noxxenne 10X010B, MOJYYEHHBIX OT BKJIAAHBIX (JIETIO3UTHBIX)
oInepanui:

Hajor Ha noxoabl puzndecknx 18,0% oT HAYMCIEHHBIX TIPOILEHTOB TIO



28

29

30

31

32

33

JIMLL, TPH. BKJIAy (JENO3UTY)

BOCHHBIN cOOp, TPH. 1,5% oT HauMCIEHHBIX MPOIIEHTOB MO
BKJIay (A€TO3UTY)

Hocaencreus Bo3BpaumeHus /locpoyHbIi BO3BpAT CPOYHOIO
CPOYHOI0 0AHKOBCKOI0 0AaHKOBCKOI0 BKJaAa (Aemo3urTa) He
BKJIa/1a (nemo3ura) 1o npeaycMoTpeH ycaoBusimu Jloropopa
TPeOOBAHUI0O KJIMEHTA JI0

ucreyenuss cpoka Jlorosopa

0aHKOBCKOI0 BKJIA/1a

(memo3ura)

Ilpenynpexaenue: B ciaydae J0CPOYHOro pacrop:kenusi Jlorosopa
0aHKOBCKOI0 BKJIaJa (Iemo3uTa) mo TpeOOBAHUI0 KJIHMEHTA BO3MOKHO
yMeHbIIIeHHE 10X0/1a 0T CPOYHOI0 BKJIAAA (1en03uTa) B COOTBETCTBHU C
ycJ0BHSIMH HacTosiiero Jloropopa.

B cooTBeTCTBHH C 3aKOHOJATEIHCTBOM Y KPANHBI:

BO3BPAT BKJIAJYUKY OAHKOBCKOI'0 CPOYHOI0 BKJIAAAa M HAYHMCJIEHHBIX
MPOIEHTOB MO 3TOMY BKJIAJY IO €ro TPeOOBAHMIO 10 MCTEYEHHUsSI CPOKA
Judo0 A0 HACTYIUIEHHSI MHBIX OOCTOAATENbCTB, ONpeaeJeHHbIX
JJoroBopomM, BO3MO:KHO HUCKJIIOYUTEIbHO B CIy4Yasix, MPeIyCMOTPEHHbIX
ycjaoBusiMu JloroBopa 6aHKOBCKOT0 CPOYHOI0 BKJIAA;

ecId KJIHeHT / BKJIATUMK He TpedyeT BO3BpPaTa CyMMbl CPOYHOIO
BKJIaJa MO0 MCTEYEHHHM CPOKa, YCTAaHOBJIEHHOro JloroBopom
0aHKOBCKOI0 BKJIaJa, MJIM BO3BPaTa CyMMbI BKJIaJa, BHECEHHOI0 Ha
HHBIX YCJOBHUSIX BO3Bpara, MOCJH€ HACTYIUICHUSI OIpelesIeHHbIX
JoroBopom o0cTosiTeILCTB, /lOroBOp cYuTaeTCHd MNPOMJICHHBIM HA
YCJOBHSAX BKJAaAa 10 BOCTPe0OBaHHUS, €CJM HHOE He YCTAHOBJICHO
Jdorosopom

BosBpar xmmeHTy cpouyHoro Her (He  mpeaycMOTpEeHO  YCIOBHSIMHU
OAHKOBCKOI'O BKiana [loroeopa)

(memmo3uta) MO TPeOOBAHUIO

KJIMEHTa J0 HCTCYEHHUS CpOKa

JloroBopa 0aHKOBCKOTO

BKJ1a/1a (J1eT0o3uTa)

[IpouentHas  craBka  npu Jlocpounsiit BO3BpaT CPOYHOTO
JIOCPOYHOM pacTopXeHUU OaHKOBCKOT'O BKJIaZ1a (]ICH03I/ITa) HEC
JTlorosopa 6aHKOBCKoro | [IPSIYCMOTpeH ycnoBusiMu Jlorosopa.

BKJIaJa (memo3ura) 110
TpeOoBaHMIO  KiueHTa, %
FOJIOBBIX

4. HpaBa KIIMCHTA COIJIACHO 3aKOHOAATCIILCTBY praI/IHBI



OznakomiieHne ¢ mHpopmalmeln Ha BeO-caiiTe OaHKa 1Mo yJacTHio OaHKa B
doHjie TapaHTUPOBAaHUS BKJIAJOB (U3NYCCKUX JIMII U C COJCpKaHUEM

34
COpaBKM O  CHUCTEeME  TapaHTHPOBAHUS BKJIAJIOB buznueckux
nuar;: https://mtb.ua/ru/FGV

35 5. IIpencraBienue oOpalieHus KIMEHTa U CPOKH €r0 paCCMOTPEHUS:

36 B Oank:
nepevyeHb KOHTAKTHBIX JaHHBIX OaHKa YKa3aHO B CTpoKax 2, 4 - 7 TaOiauiibl
npunoxxenus 4 x [lonoxxenuro 06 nHPOpMaITMOHHOM oOecriedeHnH OaHKaMu
KJIUEHTOB 1O  OaHKOBCKMUM W  JpYrUM  (UHAHCOBBIM  YCIIyTaM.

37 Cpok paccMoTpeHusi oOpamieHusi - He 0ojee OJHOro Mecsia CO JHS €ro

MOCTYTIJICHUS.
OOmmii cpoK pacCMOTpPeHHUs oOpalieHus (B ciiydae ero MpoJICHHS, €Clid B
MECSYHBIN CPOK PENINTh 3aTPOHYTHIE B OOpAIIEHUH BOTIPOCH HEBO3MOKHO)
HE JIOJDKCH MPEBBINIAaTh COPOKaA MATH THEH WIIH

38 B HanumoHnanbHBINM OaHK:

IEPEYCHb KOHTAKTHBIX JIaHHBIX pa3MelleH B pazaene "OOpaiueHus
rpaxaan”" Ha cTpaHule oduUIHMATLHOTO VHTEpHET-TIpeICTaBUTEIbCTBA
Hammonanenoro  Oamka  https://bank.gov.ua/contacts-details#section-2
Cpox paccMoTpeHmsi oOparieHusi - He 0ojiee OJHOTO MecsIa CO JHS €ro

39 TOCTYIIJICHUS.

OOmmii cpoK paccCMOTpeHHUs oOpaiieHus (B cilydae ero MpoJICHHS, €ClId B

MECSYHBIN CPOK PEIIUTh 3aTPOHYThIE B OOpAIEHUH BOMPOCHI HEBO3MOKHO)
HE JIOJKEH MPEBBINIATh COPOKA MSITU AHEH, UIIH

40 BcCym
KJIMEHT oOpaiiaerca B CyAcOHble OpraHbl B TMOPSIKE, OMNPEIEICHHOM
3aKOHOJIaTEILCTBOM YKpauHbl (KJIMEHThl - TOTpeduTenn (UHAHCOBOUN
41 yCIIyT'H OCBOOOXK/IAIOTCS OT OILJIaThl CYAeOHOro cOopa Mo UcKam, CBA3aHHBIM

C HapyIIEHUEM HX IPaB Kak NoTpeduTesneit yciyr).

C I[1yOnuuHbBIM NpesioKeHHeM Ha 3akitoueHune [[oroBopa KOMIIIEKCHOTO OaHKOBCKOTO
oOCTyKMBaHUS (PUBNUECKUX JTUI] MOKHO O3HAKOMUTHCSI:

https://www.mtb.ua/public-offer-mtb
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