Hetictyet ¢ 25.03.2020r.

/; MTB BANK |

HNudopmanus

0 CYLIECTBEHHBIX XaPAKTEPUCTHKAX YCJIYTd 0aHKOBCKOI0 BKJIAJA (1eM03UTa)
«MOBMWJIBHBIN KAIIUTAJI» [3Ta nHpOpManus COAEPKUT 001IHe YCIAOBHUS 0
NpHUBJICYeHNH 0AHKOM CPeJACTB KJIMEHTOB B BH/e BKJIA/I0B (1eN03MTOB) U He
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SIBJISIETCS MPeI0KeHHeM 110 MPeJ0CTABJIEHNIO 3THX yCIyT|

I. O0mas nupopmanus

Tabnuna
Bun nnpopmarnun Nudopmanus nuist 3anoaHeHnst 6aHKOM
2 3
1. Undopmanus o Oanke
Haumenosanue I[TAO «MTb BAHK»
Homep n nara Bernaun JInuensusa HbY
0OaHKOBCKOI JIULEH3UN No 66 ot 19.03.2018 1.
Anpec 68003, Ykpauna, Onpecckas 0071acTh,

r. UepHomopck, mpocrekt Mupa, 28

Homep KOHTaKkTHOTO (-HBIX) 0 800 500 255

TenedoHa (-oB) s apyrux ctpad: +38 (0482) 305-905
daxc: +38 (0482) 301-302
AJpec 37IeKTPOHHOM MOYTHI office@mtb.ua

Anpec oduipansHoro Bedcarita https://mth.ua/

2. OcHOBHBIE YCJIOBHUSI 0AHKOBCKOT'O BKJIa/1a (J1€1103HUTa)

[IponienTHas craBka Ha Bkiag [ 'pusna: 7,5%;

(neno3ur), % romoBhIX Honnap CIIA: 0,6%;
EBpo: 0,5%.
Cpok BkJaja (1eno3ura) beccpounsbrit

Bantora Bknana (neno3ura) ['puBHa, nomnap CILA, eBpo


mailto:office@mtb.ua
https://mtb.ua/

12 ' MwunumansHas cymma Bkimana | 100,00 rpusen;
(neno3ura) 10,00 nonnmapos CIIIA;
10,00 eBpo
13 | Cpok, B TeueHuEe KOTOPOTO KineHT nomkeH pa3MecTuTh CPeACTBA HA
KITMEHT JIOJKEH Pa3MeCTHTh BKJIaJI€ (JIETI03UTE) B ICHb 3aKIIOUCHUS
CYMMY CpEZICTB Ha BKJIAT I[OFOB?pa O BbIAIAYE 1 o0CITy>)KUBaHUHU
(ICTIO3HT) CO HA 3AKMOYCHHs JUYHOU TIIATSKHOU KapTHhI,
. MPEeA0CTaBICHUN CAaHKIIMOHUPOBAHHOTO
Horosopa, axei oBepapadTa U yCIyr JUCTAHIIMOHHOTO
O0aHKOBCKOI'0 00CTY>KUBaHUS (1ajee -
JloroBopa)
14  |Bun noroBopa 6aHKOBCKOTO Bxrnan 10 BoctpeGoBaHMs C BbIIavei
BKJIaJa (1€N031Ta) TUIATEXKHOU KapThl
15 | Buabl noarBepxaeHus 3asBIEHUE O MPUCOEIMHEHUHU K JloroBopy
npuBJieueHuss 0aHKOM BKJ1aja (nanee - 3asgBIEHUE O IPUCOEAUHEHNH) C
(nerosuTa) BbLIAYEH KBUTAHLIN O BHECEHUN
JIEHEKHBIX CPEJICTB Ha BKJIAIHON
(1emo3uTHBIN) CYET / TIaTEKHOTO
MOPYYCHUS
16 Ycnous castus (wactuunoro | [lo mepBomy tpebosanmto Knnenra, B
CHSTHSA) BKJIaJia (JIeNo3UTa) B pa3Mepe octarka, 0e3 ydeTa CyMMBbI
TEUEHUE CPOKA JICUCTBUS HECHUKAEMOTO OCTaTKa.
JloroBopa 6aHKOBCKOTO BKJIaJa
(memo3uTa)
17 | Ycnosus momonHeHus Bkiana |[Ipemycmorpeno, 0e3 orpannydeHuit
(memo3uTa) B TEUEHUE CPOKA
neucrus JloroBopa
OaHKOBCKOI'0O BKJIaga
(memo3uTa)
18 | Ilopsmok Bo3BpaTa BKIaaa Bo3sspart o TpeboBaHuto B Kacce 0aHKa
(memo3uTa) uiau 6ankomare. Bo3aMOXXHOCTh pacuera B
TOPrOBO-CEPBUCHOM CETU U OHJIAMH.
19 BeimnaTa nporeHToB 1o BKIaay |[lepeuncienune Ha TEKYIINANA CYET C
(memo3ury) HCIIOJIb30BaHUEM ILJIATE)KHOU KapThl:
€KEMECSIUHO (B MpeAnocaeHui pabounii
JIEHb MECSIIa).
20 Ilopsmox HAYUCITICHHS [IpolieHThl HAYUCIIAIOTCS 110

MPOLIEHTOB HAa CyMMY BKJIaja

(baKTHUEeCKOMY OCTATKY JI€HEXKHBIX
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(neno3uTa) CPEICTB Ha CUETE 3a KaX bl
KaJICHIApHBIN JeHb, HAYWHAS CO JIHS,
CJICIYIONIETO 32 JTHEM IOCTYIUICHHS
JICHES)KHBIX CPEJICTB Ha BKJIATHOM
(Iemo3UTHBIN) CUST BKJIATUUKA U
3aKaHYMBas JHEM, TIPE/IIICCTBYIOITUM
JTHIO BO3BpaTa BKJIaJa (Jemo3uTa) ¢
BKJIQJIHOTO (JICTIO3MTHOTI0) cueTa
BKiIa{unka. OcHOBOM (0a3ucom) mpu
HAYMCJICHUH MTPOIICHTOB SIBIISICTCS
(aKkTHIeCKOe KOJUYESCTBO JTHEH B
KaJICHIaPHOM TOJTy.

ABTomaTuyeckoe npojyieHue | Het (Bkiaj 6eccpouHbIii)
cpoka neuctsus Jorosopa

OaHKOBCKOTO BKJIa/1a

(1emo3uTa) B COOTBETCTBUH C

ycioBusamu Jlorosopa

Ilpenynpexaenue: BHeceHHe OaHKOM JI00bIX m3MeHeHuii B [loroBop
0AHKOBCKOr0 BKJIaAa (Hemo3uTa) OCYWIECTBJSAETCH TOJbKO IO
corsiacopanni ¢ kiaumeHToM (Crtoponoii /loroBopa), ecaum HHOe He
YCTaHOBJIEHO /{loroBopoM Wiin 3aKOHOJATEJIbCTBOM Y KPauHBbI.

3. Uudopmarnus o pacxomax KIMEHTa U TpeOOBAHUS K KIUCHTY

[TnaTexu 3a OTIOTHUTENBHBIE U COMMYTCTBYIOIIUE YCIYyTH OaHKa,
MOJIy9eHHE KOTOPBIX HE0OX0aMMO TSl 3aKitoueHus J[oroBopa 6aHKOBCKOTO
BKJIaJ1a (Je1o3uTa):

OTKPBITUE TEKYILETO cueTa becnnatHo

JpyTHE yCIyTH, MOTy4YeHHE OTCYTCTBYIOT
KOTOPBIX HEOOXOAMMO /ISt

3akiroueHus [Jorosopa

OaHKOBCKOTO BKJIa/1a

(neno3uTa)

Hanoroo6mnoxenne 10X010B, MOTYYEHHBIX OT BKJIAIHBIX (JICTIO3UTHBIX )
OIepanui:

HaJIoT Ha H0X0bl pusnuecknx | 18,0% OT HAUMCIIEHHBIX MTPOIIEHTOB 10
JIVLL, TPH. BKJIaAy (IEMO3UTY)
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BOEHHBIN cOOp, TPH. 1,5% OT HauKCIEHHBIX TPOLIEHTOB MO
BKJIaly (IEMIO3UTY)

IIpenynpexaeHue: KJIANEHT MOAAeT JAOKYMEHTbI, NOJATBEP:KIAIOIIHE
HCTOYHUKH IMPOUCXOKICHUA [TCHEKHBIX CPeICTB, €CJIM CyMMa BKJIaJa
(memo3uTa) paBHa uiau npesbimaer cymmy 150 000,00 rpu. niam paBaa
WM T[PeBbIIACT TAaKYyK Ke CYMMY B HHOCTPAHHOW BaJoTe,
JKBHUBAJICHTHYH N0 OQUUHMAIBHOMY KYpPCY IPHBHbI K MHOCTPAHHBIM
paawram. Ecim KimeHt saBiaserca mnmyO0Jau4YHbIM, OJM3KHM WIH
CBSI3AHHBIM € NYOJMYHBIM JHMLIOM™, JOKYMEHTbI, NMOATBEPKIAIOIIUE
HCTOYHUKHU MPOUCXOKACHUSA JEHEKHBIX CPEICTB, MPEICTABJISIOTCS MPH
o(opMIIeHNH BKJIAIA HA JIO0YI0O CyMMY.

*Onpezle.ﬂenne HyﬁJII/I‘IHOFO, 6JI]/I3KOF0 NJIN CBA3AHHOIO C Hyﬁ.]II/I‘{HLIM
guna: https://mtb.ua/lndividualPublicMemo

IlocnencTBUA  BO3BpAlllEHU  CPOYHOr0  OAaHKOBCKOr0  BKJIAJAA
(memo3uTa) Mo TPeOOBAHMIO KJIMEHTA 10 HMCTedyeHHUs cpoka [lorosopa
0aHKOBCKOr0 BKJaga (Aemo3WTa): BKJIAJA /10 BoCTpeDOBAHUA
BO3BpPallaeTCs MO IMEePBOMY TPeOdOBAHMI0 BKJAJA4MKa 0e3 morepu
MPOLIEHTOB.

IIpenynpesxaeHue: B ciaydae J0CPOYHOro pacrop:keHus J[orosopa
0aHKOBCKOI0 BKJIaJa (1eNn03uTa) Mo TPeOOBAHNIO KJIMEHTA BO3MOKHO
YMeHbIIEHHE 10X0/1A OT CPOYHOI0 BKJIAAA (IeNn03UTa) B COOTBETCTBHH C
ycJoBUSAMHU HacTosimero /{lorosopa.

B cooTBEeTCTBUH € 3aKOHOAATEJIBCTBOM Y KPaUHbI:

BO3BPAT BKJIAJUYMKY 0AHKOBCKOI0 CPOYHOI0 BKJIA/Ia M HAYNCJIEHHbIX
NMPOLEHTOB 10 3TOMY BKJIA/Y 110 €ro TPeOOBAHMIO 10 HCTEYEHHSI CPOKA
Jn00 10 HACTYIUIEHHSI MHBIX 00CTOSATEILCTB, ONPeieIeHHbIX
JloroBopoM, BO3MOKHO MCKJIIOYUTEIBHO B CJIy4asiX, NPeAyCMOTPEHHBIX
ycaoBusiMu Jloropopa 6aHKOBCKOI0 CPOYHOI0 BKJIA/1A;

eCJIM KJIMEeHT / BKJIAJJYUK He TpedyeT BO3BpPaTa CyMMbI CPOYHOI0
BKJIA/Ia 110 HCTEYCHUH CPOKA, YCTAHOBJIEHHOT0 /loroBopom
0aHKOBCKOI'0 BKJIAJ1a, WJIH BO3BPAaTa CyMMbI BKJIA/1a, BHECCEHHOI'0 HA
HHBIX YCJOBHSAX BO3BPATAa, MOCJIE HACTYIJICHHS ONpeJeIeHHbIX
JloroBopoM 00cTOATENBCTB, J[OrOBOpP CUUTACTCS MPOJIJIEHHBIM HA
YCJOBHSIX BKJIA/IA 10 BOCTPeOOBAHUS, €CJIU MHOE He YCTAHOBJICHO
Jorosopom.

CMm. .10, 1.16 1 .18 310t Unpopmanuu

Bo3sBpar kiareHTy cpouyHOTO Ja, Bkiaj 10 BocTpeOoBaHUs

0aHKOBCKOTI'O BKJIaJ1a BO3BpalIACTCA 110 IICPBOMY Tp€6OBaHI/II-O

(merro3uTa) 1Mo TpeOOBAHUIO BKJIATYMKA

KIIMCHTA 10 UCTCUCHHA CPOKaA


https://mtb.ua/IndividualPublicMemo
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JloroBopa 6aHKOBCKOTO BKJIaJa
(meno3uTa)

[IpouieHTHAs cTaBKa Mpu be3 nmoTepu npoieHToB

JOCPOYHOM PACTOPKEHUH
I'pusna: 7%);

CHIA: 0,6%;

(mermo3uTa) 1Mo Tpe6OBaHHIO I[onn?p o 27
EBpo: 0,5%.

KJIUeHTa, % ToJI0OBBIX

JloroBopa 0aHKOBCKOI'O BKJIaJa

4. IlpaBa KJIMEHTa COTJIACHO 3aKOHOAATENBCTBY Y KPAUHBI

[IpenocraBnenne 6aHky coriacusi Ha 00pabOTKy, BKItOUas cOOp
MEPCOHANILHBIX JAHHBIX TS 1IeJIel, HECOBMECTUMBIX C IETISIMH,
MPEIIIECTBYIONINX 3aKITIOYCHUIO TOTOBOpa OaHKOBCKOTO BKJIaa
(memo3uTa), WM KOTOPBIE BO3JIOKEHBI HA €T0 MCIIOTHEHHE, €CJIM HHOE HE
MPEyCMOTPEHO 3aKOHOM YKpauHsbl "'O 3a1uUTe NepCOHANIBHBIX JIaHHBIX ", a
TaK)Ke OT3BIB ATOT'O COTJIACHSI B IFOOO MOMEHT.

[Nony4yenue uHGopmannu 00 yCIOBUAX MPEIOCTABICHUS 1OCTyNA K
NePCOHATIBHBIM JTAaHHBIM, HH(OPMAIMH O TPETHUX JIHIIAX, KOTOPBIM
nepeaaTcs NePCOHAIbHbBIC TAHHBIC KIUEHTA:

[Topsimox mocTymna K NepCOHANIbHBIM TaHHBIM TPETHUX JIULL OTIPEEIIAETCS
YCIOBUSIMU COTJIacUs CyOBbEKTa MePCOHANBHBIX JAHHBIX Ha 00pabOTKY 3THX
JAHHBIX, IPEIOCTABICHHBIX BJIaJEIbIly IEPCOHATbHBIX JaHHBIX, U B
COOTBETCTBHH C TPEOOBAHUSIMH 3aKOHA.

KiueHT uMeet npaBo Ha MOTy4YeHUE JTH00BIX CBEJEHUH 0 cede y J1t000ro
CyOBEKTa OTHOIIIEHUH, CBSI3aHHBIX C MTEPCOHATBHBIMU JTaHHBIMH, TTPH
yCIIOBUH YKa3aHUs B mojgaHHoM KimeHToM 3ampoce: haMuanm, UMEHU U
OTYECTBA, MECTA JKUTEIbCTBA (MECTa MPeObIBaHNUs) U PEKBU3UTOB
JOKYMEHTA, YAOCTOBEPSIOLIEro (pu3ndYecKoe JIUIO, IOaollee 3anpoc,
KpOME CIIy4aeB, YCTAaHOBJICHHBIX 3aKOHOM.

bank He ocylIeCTBIIsIET Nepeavy NeEPCOHAIBHBIX JaHHBIX KimeHTa
TPETHUM JIULIAM, KPOME CIIy4YaeB, KOT/Ia TaKas repeaaya sBJIseTCs
TpeOOBaHHEM 3aKOHOAATENIbCTBA, 110 Tpock0e KinenTa uiu B 1pyrux
ClIy4asx, IPeayCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOAATEIBLCTBOM WIIN
JIOTOBOPOM.

Osznakomiienne ¢ nHpopMalrein Ha BeOcaiTe OaHKa Mo y4acTHIO OaHKa B
®doHie rapaHTUPOBAHUS BKJIAJIOB (PU3UICCKUX JIMII U C COACPKAHUEM
CIIPAaBKH O CUCTEME rapaHTUPOBAHUS BKJIAJIOB (PU3NICCKUX

auir: https://mtb.ua/ru/FGV



https://mtb.ua/ru/FGV

39 5. [IpencraBnenne oOpaiieHus KIMEHTA U CPOKU €r0 PACCMOTPEHUS:

40 |B OaHk:

41 |Haumenonanue: [1AO «MTb BAHK»
Anpec: 68003, Ykpauna, Onecckast 00J1acThb,
r. YepHomopck, mnpocnekt Mupa, 11.28
Howmepa xontaktabix Tenedonon: 0 800 500 255
Jis npyrux crpan: +38 (0482) 305-905 dakc: +38 (0482) 301-302
Anpec anekrporHoi mouTsl: 0ffice@mtb.ua
Anpec opurnmansHoro BeOcaiita: https://mtb.ua/ru
Cpok paccmoTpeHus oOpaleHus - He 0osiee 0THOTO MEeCsIIa CO JTHS €ro
MOCTYIUICHUS.
OOmuit cpok paccMoTpeHus oOpaieHus (B ciiydae ero npoJieHus!, €Cliu B
MECSTYHBIN CPOK PELIUTh 3aTPOHYTHIE B OOpAIICHHH BOIPOCHI HEBO3MOYKHO)
HE JIOJDKEH TMPEBBIIIATh COPOKA TSTH THEH HITH

42 |B HaumoHaapHBINA OAHK:

43 |mepeueHb KOHTAaKTHBIX JaHHBIX pasMmenieH B pazgene "OOpaiueHus
rpaxnaan" Ha cTpaHune oduuuagbHoro HHTepHET-TpeaCcTaBUTENbCTBA
Hanmonanmsaoro  Oanka  https://bank.gov.ua/contacts-details#section-2
Cpok paccMmoTpeHusi oOpaieHust — He 0osiee 0JHOr0 Mecsla Co JIHSI €ro

MOCTYIIJICHUS.
OO0t cpok paccMoTpeHus: oOpalieHus (B ciaydae ero mpojjieHusi, eclid B
MECAYHBI CPOK pPEHIUTh 3aTPOHYTHIE B OOpallleHud BOMPOCHI

HCBOSMO)KHO) HC JOJDKCH IIPCBLIIIATL COKa IISATH I[Heﬁ, NN

44 B cyn:

45 kiMeHT o0Opanaercs B Cy/IeOHbIe OpTraHbl B MOPSJIKE, ONpeIeICHHOM
3aKOHOAATEIHLCTBOM Y KpauHbI (KJIUEHTHI - MOTpeOnTEeNn (UHAHCOBOMH
YCIIYTH OCBOOOKIAIOTCS OT OIJIaThl CyJIe0HOTO cOOpa Mo UCKaM,
CBSI3aHHBIM C HApPYIICHUEM UX TPaB KaK MOTpeOuTenet ycmyr).

C IlyOnuyHBIM TIPEAIOAKEHUEM MOKHO
O03HAKOMUTBHCH: https://mtb.ua/ru/Public-Offer-Issuing-Servicing-
Card
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