8 MTB Bank TleiicTByer ¢ 18.09.2023r.

HNudopmanus

0 CyLIECTBEHHBIX XaPAKTEPUCTHKAX YCJIYT'H 0AaHKOBCKOI0 BKJIaJa (1eno3ura)
«MOBWJIbHBINA KAIIUTAJL» [3T2 uHdopMALHUS COAEPKUT 00LIHE YCIOBUS 0
NMpUBJIeYEHNH OAHKOM CPeCTB KJIMEHTOB B BH/Ie BKJIAIOB (I1€M03UTOB) U HE
SIBJISIETCH NMPENJI0KEHUEM I10 MPEI0CTABJIECHUIO ITUX YCIYT |

I. O6mas unopmanus

Ta0nmuna
N
i Bunx undopmarun Nudopmarus i 3amoaHeHns: 0aHKOM
2 3
1. Uadopmanus o Oanke
9 HanmenoBanune ITAO «MTb BAHK»

Homep wu mata  Bblgaum baHKOBCKas JivieH3us No 66 coriacHo

3 GaHKOBCKOIl JHICH3HH BBINMCKE U3 ['0Cy1apCTBEHHOTrO peecTpa
0ankoB NeJ[Pb — 000018 ot 16.08.2021r.,

BeITaHHOTO HBY
Anpec 68003, Ykpauna, Ojxecckasi 001aCTh,

4 r. YepHomopck, mpocrekT Mupa, 28
Homep konrtaktHOoro (-HBIX) 0 800 500 255

5 Tenedona (-oB) Jlis apyrux crpan: +38 (0482) 305-905

daxc: +38 (0482) 301-302

5 AJpec dIEKTPOHHON TOUTHI office@mtb.ua
Anpec odummanpHoro BeO- https://mtb.ua/

[ caiita

8 2. OcHOBHBIE yCIIOBUSI 0AHKOBCKOTO BKJIafa (JEM031Ta)

[IpouentHas ctaBka Ha Bkiajn [ 'pusHa: 5%;
9  (menosur),% romoBeIX

10 Cpok BkJaja (J1ermo3uTa) beccpounbrii
11 Bantora Bkiana (nenosura) I'puBHa

12 MunumanbsHas cymma Bkiiaga  OTcyTcTByeT
(memo3uTa)


mailto:office@mtb.ua
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Cpok,
KIIMEHT JIOJDKEH Pa3sMECTHTh

B TEUCHHE KOTOPOTO

CyMMy CpEJICTB BKJIAJT
(1eno3uT) co JIHS 3aKIIOUYCHUS

Ha

JloroBopa, nHeu

Bun nmoroBopa 0GaHKOBCKOTO
BKJIaJ1a (JIeT031Ta)

VYcnoBusi cHATUS (4aCTUYHOTO
cHATHS) BKJada (Aemo3uTta) B

TeYeHUe CpOKa  JIEMCTBUS
JloroBopa 0aHKOBCKOTO
BKJIaJ1a(/1eTI031Ta)

VYcnoBusi MonoJiHEHUsI BKJIaJa
(memo3uTa) B TEUEHHE CpPOKA

JIEUCTBUS orosopa
OaHKOBCKOT'O BKJIaJ1a
(memo3uTa)

Ilopsmox  BO3Bpara BKJIAna
(meno3uTa)

Brimiara IPOLIEHTOB o
BKJIay (IE€TO3UTY)

[Topsinok Ha4YUCIICHUSA

IOPOILEHTOB Ha CyMMY BKJIaja
(memo3uTa)

KnnenTt nomkeH pa3MecTuTh CpEACTBAa Ha
BKJIaJie (J€mo3uTe) B JCHb 3aKIIOYCHUS
JloroBopa o BbTaue u OOCITYKMBaAaHUU
JIMYHOU TJIATEXKHON KapThl,
MPEAOCTaBICHUN CaHKI[MOHUPOBAHHOIO
oBepapadTa W YCIyr JTUCTAHIIMOHHOTO
O0aHKOBCKOro oOciykuBaHus (ganee -
JloroBopa)

Bxman 10 BocTpeOoBaHUsS C BbLAAYeH
TJIATEKHOM KapThl

ITo nepBomy TtpebGoBanuto KiueHnra, B
pasmepe ocTaTka

[IpeaycmoTpeHo, 6e3 orpaHuyeHui

BosBpar mo TpeGoBanmio B Kacce OaHKa
unu Oankomare. BO3MOXKHOCTH pacyeTa B

TOPrOBO-CEPBUCHOM CETH W OHJIAMH.
Ilepeuncinenne Ha TEKyIMH CYET C
WCIONB30BAaHUEM  IIJIAT€KHOM  KapThl:
eXKEeMEeCSIYHO (B MpearnociaeaHuil padouuit
JIEHb MECsII1a).

[IporeHTHI HAYKCIIAIOTCS 110
(bakTHIEeCKOMY OCTaTKy JIEHEKHBIX
CpEeICTB  HA  CUyeTe 3a KaX bl
KaJICHIApHBIA JICHb, HA4YWHAS CO JHS,
CIEIYIONIETO 32 JIHEM  IOCTYIUICHHS
JIEHEKHBIX CpeJICTB Ha  BKJIAIHOM
(1eno3uTHBIN) cyeT BKJIaJUUKA 5

3aKaH4YUBas JHEM, MPEIIICCTBYIOIINM JTHIO
BO3BpaTa BKJaaa (JICTIO3WTA) C BKJIATHOTO
(mermo3uTHOTO) cueTa BKIaTIMKa. OCHOBOM
(6bazucoM) mOpH HAYUCIEHUU MPOLICHTOB
ABISIETCS (PAKTUYECKOE KOJIMYECTBO JTHEH B
KaJICHIAPHOM TOJTY.
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ABTomaTuueckoe mnpojuyieHue Hert (Bkiaa OGeccpouHblil)

cpoka gaeuctBus Jloroeopa

0aHKOBCKOI'O BKJIaJa

(nenmo3uTa) B COOTBETCTBHHU C

ycioBusimu Jlorosopa

IIpenynpexaenue: BHeceHHe OaHKOM JIOObIX M3MeHeHuii B Jlorosop
0aHKOBCKOro BKJaaa (JeNmo3uTa) OCYLIEeCTBJISETCH TOJbKO II0

corjiacopannw ¢ kJaneHtom (Croponoii JloroBopa), ecjium HHOe He
YCTAHOBJICHO /IOTOBOPOM MJIM 3aKOHOAATEJIbCTBOM Y KPauHbI

3. Mudopmanus o pacxogax KJIMEHTa U TpeOOBaHUS K KIIUEHTY

[Inatexxu 3a COMPOBOAMTENBHBIC YCAYyrH OaHKa, IMOTYyYEeHHUE KOTOPHIX
HE0OX0MMO 114 3aKTrodeHus JloroBopa 6aHKOBCKOTO BKJIa1a (JIETIO3UTA):

OTKpPBITHE TEKYILEro cyeTa becmiatHo

apyrue ycnmyrd, monydeHue OTCyTCTBYIOT
KOTOPBIX ~ HEOOXOIMMO  JUIs

3akiiroueHus Jlorosopa

OaHKOBCKOTO BKJIaJa

(nemo3uTa)

Hanoroo6noxxenne m0X0/10B, MOTYYEHHBIX OT BKJIAIHBIX (JICTIO3UTHHIX )

OIepanui:

Hajor Ha noxoasl ¢usmdeckux 18,0% oT HauMCIEHHBIX MPOTIEHTOB 10
JIVLI, TPH. BKJIaAy (A€NO3HUTY)

BOCHHBIN cOOp, TPH. 1,5% oT HauuCIEHHBIX MPOLEHTOB IIO

BKJIaly (I€MO3UTY)

IHocaencreus Bo3BpaueHus Bxian hi (0 BOCTPe0OBaHUA
CPOYHOIrO 0AHKOBCKOI0 BO3BpAIAETCH M0 MePBOMY TPeOOBAHMIO
BKJIaJ1a (memo3ura) 0 BKJAA4YMKa 0e3 moTepu NpOLEeHTOB

TPpeOOBAaHMIO KJIMEHTa [0
ucreyenusi cpoka Jlorosopa
0aHKOBCKOI0 BKJIaJa
(memo3ura)
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IpenynpexaeHue: B cjydyae [OCPOYHOro pacrop:xkeHus Jlorosopa
0aHKOBCKOr0 BKJIa/Ja (1€eM03UTAa) MO0 TPeOOBAHMIO KJIMEHTA BO3MOKHO
YMEHbIICHHE J0X0/1a 0T CPOYHOI0 BKJIaAA (Iem03uTa) B COOTBETCTBHH C
yCJIOBUAMHU HacTosiuero Jlorosopa.

B cooTBeTCTBMM C 3aKOHOAATEIHCTBOM Y KPAUHbBI:

BO3BPAT BKJIAAYMKY OAHKOBCKOI0 CPOYHOI0 BKJIAJAa M HAYHUCJIEHHBIX
NMPOLEHTOB MO 3TOMY BKJIAAy MO e€ro Tpe0OOBAHMIO 10 UCTEYECHHUsSI CPOKA
Jud0 10 HACTYIJIEHMSI HHBIX OOCTOAAITEJbCTB, OINpedeIeHHbIX
JloroBopoM, BO3MOKHO MCKJIIOYUTEJIbHO B CJIYy4asiX, MPeAyCMOTPEHHBIX
ycaoBusiMu JloroBopa 6aHKOBCKOI0 CPOYHOI0 BKJIA/IA;

ecJiM KJIWeHT / BKJIATYHK He TpedyeT BO3BpaTa CyYMMbI CPOYHOIO
BKJAQ/a 10 HCTeEYeHHM CPOKa, YCTaHOBJIeHHOro /loroBopom
0AHKOBCKOI0 BKJaJa, WJIM BO3BpaTa CyMMbl BKJIa/la, BHECEHHOI0 HA
HHBIX YCJOBHMAAX BO3BpaTa, IMO0CJe HACTYIUIEHHS ONpeNeJeHHbIX
Jorosopom o0cTosiTebCTB, JlOrOBOp CcUYMTAETCHd MNPOMJIEHHBIM Ha
YCJIOBHSIX BKJIAJAa 10 BOCTPeOOBaHMS, €CJIM HHOE He YCTAHOBJICHO
Jdorosopom

Bosspar knuenty cpounoro /la, BKJIA]( 110 BOCTpPEOOBaHUS
0aHKOBCKOI'O BKjaga BO3BpalacTCia II0 IICPBOMY Tpe6OBaHI/IIO

(memosuta) 1o  TpeGoBaHmro BIIAMTHKA

KIIMCHTAa A0 HCTCUCHHA CpPOKa
I[OFOBOpa OaHKOBCKOTO BKJIaJa

(zero3ura)

[IpouentHas  craBka  npu bes norepu npoueHToB
JIOCPOYHOM pacTopskeHun | puBHA: 5%
JloroBopa 6aHKOBCKOI'O BKJIaj/ia

(memo3uta) 1o

TpeOOBaHUIO  KJIMEHTA, %

TOJOBBIX

4. [IpaBa KJIMEHTa COIIACHO 3aKOHOJATEIbCTBY Y KPauHbI

Oznakomiienne ¢ nH(popManuel Ha BeO-caliTe OaHKa MO y4acTHIO OaHKa B
®doHjie TapaHTUPOBAHUS BKIAJIOB (DHU3MUECKHX JIMII M C COJEPKaHUEM
CIPaBKH O  CHCTEME TapaHTHPOBaHUS BKJIAJI0B buzHIeCcKux
ma;: https://mtb.ua/ru/FGV

5. [IpencraBienue oOpanieHus KIMEHTa U CPOKH €r0 PaCCMOTPEHHUS:
B OaHk:

nepeyeHb KOHTAKTHBIX JaHHBIX OaHKa yKa3aHO B CTpokax 2, 4 - 7 TaOmuiisl
npunoxxenus 4 k [lonoxenuto 06 nHPOpMAIIMOHHOM OOECTieUeHUU OaHKaMu
KJIMEHTOB IO OAHKOBCKUM U JAPYTUM (PMHAHCOBBIM yCITyTaM.

Cpok paccMmoTpeHust oOpaieHust - He Oojiee OJHOTO0 Mecsla CO JHS €ro
HOCTYTIJICHHUS.

OOmwmii cpok paccMOTpeHHs oOpalleHus (B ciaydae ero NpoajeHHs, €Clid B
MECSTYHBIN CPOK PELIUTh 3aTPOHYThIE B OOpAIIEHUMH BOMPOCH HEBO3MOYKHO)
HE JIOJDKEH MPEBbIIIATh COPOKA MSTU JHEH WU
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B HarmonanpHbIN OaHK:

nepeyeHb KOHTAaKTHBIX JaHHBIX pasMmelieH B paszaene "OOparieHus
rpaxaan" Ha cTpaHuie OQUIHMAIbHOTO MHTEepHEeT-IpeacTaBUTENbCTBA
Hammonamsnoro  Oaumkxa  https://bank.gov.ua/contacts-details#section-2
Cpox paccmoTpeHnust odparieHust — He 00yiee 0JHOTO MecsIa CO JHS €ro
HOCTyrIJ'IeHI/I}I.

OO6muit cpok paccMOTpeHHs oOpalleHus (B ciiydae ero ImpoJJieHUs], €CIM B
MECSYHBIH CPOK pPELIUTh  3aTpPOHYThle B  OOpalleHWd  BOMPOCHI
HGBOBMO)KHO) HE JOJIDKCH HpeBbIH_IaTB COKa IIATH I[Heﬁ, niim

B CyJ:
KJIUEHT oOpalaercss B CyJIeOHbIe OpraHbl B MOPSAIKE, ONpPEICICHHOM
3aKOHO/ATEIbCTBOM YKpauHbl (KIMEHThI - TOTpeOuTenn (PUHAHCOBOM

yCIIyT' 0CBOOOXKIAIOTCS OT OIUIAThI Cy1e0HOTO cOopa Mo UcKam, CBA3aHHBIM
C HapyUIEHUEM UX MpaB Kak MOTpeOuTesneit ycmyr).

C I[1yOnuuHbIM NpeasioKeHUeM Ha 3akitodeHne J[oropopa KOMILIEKCHOTO
OAHKOBCKOT0 00CITyKUBAHUS (PU3NUECKUX JIULL MOKHO
03HaKOMUThCs: hitps://www.mtb.ua/public-offer-mtb
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