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Nudopmanus

0 CYIIeCTBEHHBIX XapaKTEPUCTHKAX YCJIYIrH 0aHKOBCKOI0 BKJIaJAa (1eno3ura)
«ITATPUOTUYECKHM» [3T2a nHPOPpMALMA COACPKUT 001He YCIOBHS O
NMPUBJICYEHNUOAHKOM CPeICTB KJIMEHTOB B BH/I€ BKJIAJA0B (J1eM03MTOB) U He
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SIBJISIETCS MPeAJI0KeHHeM 110 MPeA0CTABJIEHUIO 3THX YCIyT]|

. O6mas unpopmanus

Ta0muna
Bun nundpopmarun Nndopmanus a1 3amnonHeHus 6aHKOM
2 3
1. Mudopmarius o 6aHke

HanMmeHnoBanue ITAO «MTb BAHK»
Homep wu para Beigauum Jlunensus HBY
0aHKOBCKO JIULICH3UHU Ne 66 o1 19.03.2018 .
Anpec 68003, Ykpauna, Onecckas 001acTh,

r. YepHomopck, mpocnekT Mupa, 28

Homep kontaktHOro (-HpIx) 0 800 500 255
TenedoHa (-oB) Jlns mpyrux crpan: +38 (0482) 305-905
daxc: +38 (0482) 301-302

Anpec snektponHor moutel  Office@mtb.ua

Anpec odunmanpHOTO BeO- https://mtb.ua/ru
caura
2. OCHOBHBIE YCIIOBUSI 0AaHKOBCKOTO BKJIa/a (J1eT031Ta)
[TponenTHas craBka Ha Bkunax Jonnap CIIA: 0,01%
(memo3ut), % TroI0BBIX
Cpok BkJaja (1eno3ura) 6 MecsIeB
Bantora Bkiazga (ziemno3ura) Homnap CIIIA

Munumansnas cymma Bikaaga 1 000,00 nonmapos CIIIA
(memo3urta)


mailto:office@mtb.ua
https://mtb.ua/ru
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Cpok, B TedeHHE KOTOPOTO
KJIIUEHT JOJDKEH pPa3MeCTUTh
CyMMYy CpEACTB Ha BKJaJ
(1emo3uT) co JHS 3aKITIOUYCHUS
JloroBopa, nHeu

Kauent AOJDKCH PasMECTUTL CPCACTBA Ha

BKJaJ (A€mo3uT) B ACHb  3aKJIIOYCHMS
JloroBopa 0OaHKOBCKOTO BKIaga (mamee -
JloroBopa).

Pa3zmemenue BKJIaJ1a (meno3urta)
MIPOU3BOAUTCS MTyTEM MOKYIKH O€3HATUIHON
nHOocTpaHHOM BamoThl (Hosapel CIHIA) 3a
I'PUBHBI, Pa3MEIICHHBIC HAa TEKYIIEM CYCTY
KypcCy

HammonanpHoro Oanka YKpawHbl Ha Jary

Bxnaguuka, 1o oduimanibHOMY

COBCPILICHHUA OIlcpaluu, C MOCICAYIOINM

pa3sMenIeHueM  KyIUIEHHOM  MHOCTPaHHOM

BAJIIOTBl HA CPOYHBIM BKJIAA (JEMO3UT) B
banke ©0e3 mnpenocraBienus Bxiaguukom
3asBJICHUs]  Ha

MOKYNKY  WHOCTPAHHOM

BaJItOTHI.
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Bun noroBopa OGaHKOBCKOTO
BKJ1a/1a (J1eT103uTa)

Bxuag cpouHbli
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YcnoBus cHATHS (4aCTHYHOTO
CHATHSA) BKJIaga (IEro3uTa) B
Cpoka

OAHKOBCKOTO

TeUueHHUE EUCTBUSI
orosopa

BKJ1a/1a (J1eT1031Ta)

He npenycmorpeno
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VYcnoBust MOMOJIHEHUS BKJIAJa
(memo3uTa) B TEUEHHE CpPOKa
Jlorosopa

BKJIa/1a

EeUCTBUSI
OaHKOBCKOI'O
(memo3uTa)

ITopsmox BO3BpaTa BKIaza

(meno3uTa)

He npeagycmotrpeno

Bo3Bpar Bkianga (genosurta) 1Mo HUCTEUCHUH
CpoKa OCYILIECTBIISIETCA B
TPUBHE; (mommaper  CIIA)
npojaaetcs no oduimaisHoMy kypcy HBY

pa3MeIIeHus:
Bamrora

Ha JaTy BO3Bpara BKJIada (nemosurta) Oe3
npenocTaBiieHus: BkiiaguukoM 3asiBleHus Ha
IpOaXy
TPUBHEBBI JKBUBAJICHT 3aCUMTHIBACTCS Ha

WHOCTPAHHOU BAJIIOTBI 151
TEKYIIMHA CYET B HAUMOHAJIBHOW BAIIOTE,
YKa3aHHBIM B 3asBJICHUM HA MPUCOETUHECHUE
K JloroBopy 6aHKOBCKOT'O BKJIaJIa.
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Beirutata mponieHToB 110 [IpOlIeHTHI €XeMeCSYHO KamuTaIu3upyrTCs

BKJIaay (1€TI03UTY) JI0 OCHOBHOW CyMMBbI Jieno3uTa. Beimiata
HAYHMCJICHHBIX TPOIIEHTOB 10 WCTCUEHUU
CpOKa pa3MeICHUs MTPOU3BOAUTCS B TPUBHE;
Bamora (mommapsr CIIIA) mpomaercss mo
opumanbHomy kypcy HBY Ha nary
BO3BpaTa BKJIaJa (memo3uTa) oe3
npenocTaBiieHuss BkiagunkoM 3asBiIeHUS Ha
NpOJaXy  WHOCTPAHHOW  BAIOTHl U
TPUBHEBBIN SKBUBAJICHT 3aCUUTHIBACTCS Ha
TEKYIIMHA CYET B HAIlMOHAJbHOW BAIIOTE,
YKa3aHHBIA B 3asBJICHUH Ha MPUCOCIUHCHUE
K JloroBopy 6aHKOBCKOT'O BKJIaJIa.

[opsinok HayuciaeHus: [IporeHThl HAaYuCISAIOTCS M0 (PaKTUIecKOMY

MPOIICHTOB HAa CyMMY BKJaja OCTaTKy JIEHEKHBIX CpPEJICTB Ha cuere 3a

(neno3uTa) KaXJblii KaJEHJIApHBIA JI€Hb, HA4YWHAs CO
JIHS, CJICIYIOIIETO 3a JHEM MOCTYIUICHUS
JIEHEKHBIX CPEACTB Ha BKJIAJTHOM
(1emo3uTHBIN) CYET BKJIQTYMKA u
3aKaHYMBas JTHEM, MPEAIICCTBYIOIIUM JHIO
BO3BpaTa BKJaja (AEmo3uTa) C BKIJIAJIHOTO
(memo3uTHOrO) cyeTta BKJIaguuka. OCHOBOMU
(6a3zucoM) TIpM HAYUCIEHUU MPOIEHTOB
ABIISETCST (DAKTUIECKOE KOJUYECTBO JHEH B
KQJICHIAPHOM TOJ1y.

ABTomaTHueckoe mpomiaeHue Jla / Her - Ha BEIOOD KiKMeHTa (Ompeeisercs

cpoka gerctBus  [loroBopa ycioBusimu Jloroopa)

OAHKOBCKOTO BKJIJa

(memo3uTa) B COOTBETCTBUU C

ycnoBusiMH Jlorosopa

IIpenynpe:xxaenne: BHeceHHE OaHKOM JIOOBIX H3MeHeHH B Jlorosop
0aHKOBCKOT0 BKJIa/1a (I€T031Ta) OCYLIECTBISETCS TOJIBKO MO COTJIACOBAHUIO
¢ knueHToM (CropoHnoii JloroBopa), eciiu HHOE He ycTaHOBIIEHO J[oroBopom
WM 3aKOHOAATEIbCTBOM Y KpauHBI.

3. Uudopmanus o pacxojiax KJIMeHTa U TPEOOBAHUS K KIIUEHTY

[InaTexxu 3a CONPOBOJUTENbHBIE YCIYTH OaHKa, MOJy4eHHE KOTOPBIX
HE0OX0aMMO 115 3aKiroueHus JloroBopa 6aHKOBCKOTO BKJIaAa (EMO3uTa):

OTKPLITHC TCKYIICTO CUCTa becniatHo
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Ipyrue yciuyrd, mnonaydeHue OTCyTCTBYIOT
KOTOPBIX HEOOXOAMUMO  JJIst

3aKIIFOYEHHUS JloroBopa
OAHKOBCKOI'O BKJIaJa
(memo3uTa)

HanorooGnoxxeHne m0X070B, TMOJTYYEHHBIX OT BKJIQTHBIX (JIETIO3UTHBIX)

OIepaIvii:

HaJor Ha 1oxobl pusudeckux 18,0% oT HaYUCIEHHBIX TIPOILIEHTOB IIO
JIUII, TPH. BKJITy (I€TIO3UTY)

BOCHHBIN cOOp, TPH. 1,5% oT HauyMCIEGHHBIX MPOILIEHTOB IO

BKJILy (IEMO3UTY)

[TocnenactBust  BosBpamieHus /locpouHbii BO3BpAaT CPOYHOTO
CPOYHOTO OAHKOBCKOTO BKJIaJa 0AHKOBCKOT0 BKJaga  (Jemo3mTra) He
(memo3uTa) MO TPEOOBAHUIO MpeayCMOTpPeH ycaoBusiMu JloroBopa
KJIMEHTA JI0 UCTCUYCHUsS CpOKa

JloroBopa OaHKOBCKOTO

BKJIaga(Aeno3ura)

IIpenynpe:kaenne: B cCiy4ae JOCPOYHOIO pacropkenus Jloroeopa
OaHKOBCKOTO BKJaAa (Iermo3urta) MO TPEeOOBAaHUIO KIMEHTa BO3MOXKHO
YMEHBIIIEHUE JI0X0Ja OT CPOYHOTO BKJIana (JIermo3uTa) B COOTBETCTBUHU C
YCIOBHUSAMHM HacTosero Jlorosopa.

B cooTBeTcTBHY C 3aKOHOATEIILCTBOM Y KPAWHBI:

BO3BpaT BKJIATYMKYy OAHKOBCKOTO CPOYHOTO BKJIAJa W HAYUCICHHBIX
MPOIICHTOB TI0 3TOMY BKJaay MO €ro TpeOOBaHUIO JO HCTCUCHHS CPOKa
aM00 10 HACTYIUICHUS WHBIX OOCTOSITEIBCTB, ONpEIeIeHHBIX J[oroBopom,
BO3MOKHO HCKIIFOUHTEIILHO B CIIy4asX, MPEIYCMOTPECHHBIX YCIOBUSIMH
JloroBopa 6aHKOBCKOTO CPOYHOTO BKJIA/A;

€CIIM KJIMCHT / BKJIQJIYUK HE TpeOyeT BO3BpaTa CyMMBI CPOYHOTO BKJIaJIa IO
UCTEYCHUHU CPOKa, YCTaHOBJICHHOTO J[oroBOpoM OAaHKOBCKOT'O BKJIaja, WIIH
BO3BpaTa CyMMBbI BKJIajJia, BHCCEHHOTO HAa MHBIX YCJIOBHSX BO3BpaTa, IOCHC
HACTYIUICHHUS ~ ONpeAeNieHHbIX  JloroBopom  oOcTostenscTB, JloroBop
CUMTACTCS TPOJJICHHBIM Ha YCJIOBHSX BKJIaJa JI0 BOCTPEOOBAHMS, €CIH
WHOE HE yCTaHOBJICHO JloroBopoM

BosBpar kiameHTy cpounoro Her  (He  mpeaycMOTpeHO — YCIIOBHUSIMH
OaHKOBCKOTO BKJIaga Jlorosopa)

(memo3uta) MO TPEeOOBAHUIO

KJIMEHTA JI0 UCTCUCHUS CpOoKa

JloroBopa OAHKOBCKOTO

BKJ1a/1a (J1eT103UTa)



[Ipouentnass  craBka  mpu Jlocpounoe BO3BpAIllCHUE CPOYHOTO
JIOCPOYHOM pacTOp>KeHUU OAHKOBCKOrO  BKJIajga  (JIernos3uTra)  He
HoroBopa OAHKOBCKOTO TIPEIyCMOTPEHO ycioBusMu JloroBopa.

32 BKJIaJa (memo3uTa) 10
TpeOoBaHUIO  KiueHTa, %

T'OJIOBBIX

33 4. IIpaBa KJIME€HTa COTJACHO 3aKOHOAATENIbCTBY Y KPauHBI
Oznakomiienne ¢ nH(popMmarmel Ha BeO-caiiTe 6aHKa Mo y9acTHio OaHKa B
®doHje rapaHTUPOBAHMSI BKIAI0B GU3UUYECKUX JIUI] U C COJIEP KaHUEM

34
CIIPpaBKH 0) CUCTEMC rapaHTUpPOBaAHHA BKJIa10B (I)I/IBI/I‘ICCKI/IX

g https://mtb.ua/ru/FGV

35 5. IlpencraBnenue oOpalieHus: KIMEHTa U CPOKU €r0 PACCMOTPEHHUS:

36 B Oank:

HepevyeHb KOHTAKTHBIX JaHHBIX 0aHKa YKa3aHO B CTpPOKax 2, 4 - 7 TaOmuUIlbl
npuinioxkenus 4 k [lonoxxenuro 00 nHGOpMaMOHHOM oOecrieueHnr OaHKaMu
KJIUEHTOB 1O OaHKOBCKMM M JpYrUM  (UHAHCOBBIM  YCIIyTram.
Cpok paccMmoTpeHust obOpaieHus - He Oojiee OJHOrO Mecsdlla CO JTHS €ro
MOCTYIUICHUS.

OOmwmii cpok paccMoTpeHus oOpatieHus (B CiIy4ae ero mpoajieHHsl, €Clii B
MECSTYHBIN CPOK PELIUTh 3aTPOHYTHIE B OOpAIlEHUU BOIPOCHI HEBO3MOKHO)
HE JI0JDKEH MPEBBIIIATh COPOKA MSITH JHEH WK

37

38 B HammonaneHsblli OaHK:

NepeYeHb KOHTAKTHBIX JAHHBIX pa3MelleH B paszzaeie "OOpaiuenus rpaxias"
Ha cTpaHule opunuanbHoro MutepHeT-npeacraButenscTBa HamonaasHoOro
0anka https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Cpox paccMoTpenmsi oOparieHus: - He 0ojiee OJHOTO Mecsla CO JIHS €ro

39 MOCTYTUICHUSI.
OO01mmii cpok paccMOTpeHHs oOpailieHus (B ciiyyae ero MpoaJieHus, €CI B
MECSYHBIN CPOK PEIIUTh 3aTPOHYThIE B OOpAIllEHHMH BOIPOCHI HEBO3MOKHO)
HE JIOJKEH MPEBBINIATh COPOKA MSITU AHEH, U

40 BcCyn:

KJIMCHT oOpariaercss B CyneOHbIC OpraHbl B IOPSIKE, OMPEACICHHOM
3aKOHOJIATeILCTBOM YKpauHbl (KJIUCHTBI - IMOTPEeOUTENIM (UHAHCOBOKH

41  yemyrm  0cBOGOXKMAIOTCA OT OMIATHl CyneOHOTO cOopa IO  HCKaM,
CBSI3aHHBIM C HapyIICHUEM HX TPaB KaK MOTPEOUTEICH yCIyT).

C HY6HI/I‘{HLIM MMPCAJIOKCHUCM Ha 3aKIITOUCHUC I[OI‘OBOpa KOMIIJIEKCHOT'O OaHKOBCKOT'O
O6CJIy}KI/IBaHI/I$I (I)I/IBI/I‘-IGCKI/IX JIUL] MOKHO O3BHAKOMUTBCA.

https://www.mtb.ua/public-offer-mtb
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