HabyBae unnnocti 3 15.12.2022p.

/; MNTB BANK |

Indopmanis
PO iCTOTHI XapaKTePUCTUKHU MOTOYHOI0 PAXYHKY 3 BUKOPUCTAHHAM ILIATIKHOI
kapTku ""MyHninunansbaa kaprka "Kaprka mictaauna' [us indopmanis MicTUTh
3arajibHi yMOBH BH/a4i 0aHKOM ILIATI?KHOI KAPTKH Ta 00CJIyTrOBYBAHHS
NOTOYHOI0 PAXyHKY 3 BAUKOPHCTAHHAM INIATI)KHOI KAPTKHU TAa He € MPONO3MIIEI0 3
HAJaHHS LUX MOCJIYT|

|. 3araabHa indopmanis

Tabmuus
N . .
3/ [lepenik [ndopmartis ans 3anoBHEHHS] 0aHKOM
1 2 3
1 1. Indopmartist mpo 6aHK
2 HaitmenyBaHHA I[TAT «MTb BAHK»
3 Howmep Ta nata Bugaui bankiBchka miren3ist Ne 66 3rigHo BUTATY 3 [[epkaBHOTO
OaHKIBCHKOT JTITICH311 peectpy 6ankiB NoJIPb - 000018 Bixg 16.08.2021p.,
BuaaHoro HbY
4 Anppeca 68003, VYkpaina, Onmechbka 00JacTh,

M. HopHOMOpCHK, mpocnekT Mupy, 28

5 Howmep xonTaktHoro (-aux) 0 800 500 255 Jlns inmux kpain: +38 (0482) 305-905
tenedony (-iB) dakc: +38 (0482) 301-302

6 Anpeca enekrponnoi nomtu  Office@mtb.ua

7 Anpeca odiniiinoro Bebcaiita  https://mtb.ua/

8 2. XapaKTEepUCTUKHU MAKETIB 3 MOXKJIUBICTIO MOPIBHSIHHS:

9 Hazsa niaTi>kHOi KapTKH Kaprka micTsiHuHa

10 Twun xapTku Visa Classic INIK (mpenmepconanizoBana kaptka) /

Visa Classic

11 CermeHT KJIi€HTIB Kiientu - gpizuuni ocobu

12 TlpuznaueHHs JI1s1 MOXKIIMBOCTI HaJlaHHSI TPOMAJIsTHaM Y KpaiHM: MiJIbT,
JOTIIAT, JOTIOMOT, KOMITEHCAIlii Ta 3HUKOK, OTUIATH

TPAHCHIOPTHUX MOCIYT, CEPBICIB
13 Bamora paxyHKy ['puBHs
14 Tepwmin nii KapTKH Visa Classic [IIK (npeanepconanizoBaHa kapTka) — 1 pik
/ Visa Classic — 3 pokwu
15 Ymosnu Ta HOPAAOK TTpyu npen’siBieHH] Nacmopra ado iHIIOrO JOKYMEHTA, 10

npUAOAHHS KIEHTOM 'ociguye ocoOy. 3 TMOBHHM TEpENiKOM JTOKYMEHTIB
Tapu(pHOro nakera MOYXHa O3HaHOMHUTHCH TYT


mailto:office@mtb.ua
https://mtb.ua/
https://mtb.ua/uploads/elFinder/Current%20Accounts/%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D0%B8%20%D0%B4%D0%BB%D1%8F%20%D0%B2%D1%96%D0%B4%D0%BA%D1%80%D0%B8%D1%82%D1%82%D1%8F%20%D1%80%D0%B0%D1%85%D1%83%D0%BD%D0%BA%D1%83%20%D0%A4%D0%9E.pdf

16 IlepeBaru
HOCITYTH

OaHKIBCHKOT | - OcHoBHA mepeBara: OJIHOYACHO € TUIATIKHOIO

KapTKOI0 Ta MaTepiaIbHUM HOCIEM TEPCOHATBHUX JTaHUX
BJIACHUKA KapTKU Ta MIATPUMYE NOJATKH, MOB'SA3aHI 3
HaJaHHSM Ta  BpaxXyBaHHSM  3aXO[IB  COLIAJbHOI
MIJITPUMKH Ta 1HIIUX 1H(QOpMAIITHUX CEPBICIB Ta MOCIYT;
- odopMIIEHHSI TOJATKOBOI JUTIYO0I KapTKU J0 Visa
Classic (moctymHe nuiie Jyist mepcoHipikoBaHUX KapTOK);
- MOJKJIUBICTh 31HMCHEHHS O€3rOoTIBKOBOI OIUIATH 34
TOBapM Ta TMOCIAYrd Yy TOProBUX TepMiHaIax 3a
nornomoroto  Google Pay/Apple Pay wna Tepuropii
VYkpaiunuy;

- MoxnuBICTh O€3roTIBKOBOIO 3apaxyBaHHs KOIITIB Ha
pPaxyHOK TPEThOi 0COOH.

17 TlomepenkeHHs:

Kuient (JepxarTesib MIATI)KHOI KAPTKH) HEe MAa€ NMpaBa
PO3roJIOIIYBATH HOMEP KAPTKH, TePMiH ii aii Ta CVV2
koa. Kiuient He moBuHeH 30epiratm CVVZ2 paszom 3
indopmanicro npo KapTky.

IIpu BTpaTi/Kpagikmi MIATIKHOI KapTKH ad0 SAKIIO
CTAJI0 BIIOMO NP0 HE3aKOHHe 1i BHUKOPHCTAHHS,
KilieHT moBHMHEH TepMIHOBO NPoiH(OPMYBaTH NPO Ie
0aHK A OJIOKYBaHHA PaxyHKy i IOCTaAaHOBKH
IVIATI)KHOI KapTKH B crom-jucT. /uIi mocraHoBKHM
IVIATI)KHOI  KAPTKM B CTON-JIMCT, He0OXigHO
3aresie¢oHyBaTH 10 0aHKY 1A inentudikaunii Bac sk
Jep:kaTensi IUIATIKHOI KApPTKH 32  OAHHM i3
TeseOoHiB: (0482) 305-905, 0-800-500-255
(0e3xkomroBHO),  (044)290-93-10,  0-800-505-555
(0e3komToBHO). Ilicas A3BiHKA MOTPiIOHO MiATBEPAUTH
YCHe 3BepHEHHsI 10 0aHKy NHCbLMOBO, (paxcom (ado
HAJAABIIM 10 0aHKY 3asiBY 0COOMCTO) MPOTArOM I'SITH
0aHKIBCHLKHUX JIHIB.

3 IIpaBuiiaMHu KOPHUCTYBAHHS ILUIATI’)KHOK KAPTKOIO
MOKHA 03HAMOMMTHCS TVT.

banky 3a0oponsierbesi BuMaratu Big  Kiienra
npuadaHHs OyIb-IKMX TOBApPiB YM MOCJIYT Big 0aHKY
200 MoB'sI3aHOI 3 HUM 0CO0M SIK 000B'SI3KOBY YMOBY
HAJAHHA OUX NOCJAYr (KpPiM HaJaHHS MOCJOYr, IO
BXO/SITh JI0 MaKeTa 0aHKIBCbKHUX MOCJIYT).



https://mtb.ua/Payment-Card-Terms

18 MoxauBi HaCHiAKM 1A
KJII€EHTA B pasi
KOPHCTYBaHHS

0aHKIBCHKOIO MOCJIYT 010

19 OdopmnenHs OCHOBHOI
KapTKU

20 Po3zpaxyHkoBe

00CITyroByBaHHs OCHOBHOI
KapTKH, Ha MICSIIb:

21 Po3paxyHKOBE
00CITyrOByBaHHS OCHOBHOI
KapTK{, Yy paMKax I1aKeTa

MOCJIyYT, Ha PiK:

22 TlepeodopmieHHs KapTKu
MICJIA 3aKIHYCHHS TEPMIHY Ta
mja 4vac mii 3a 1HIIATHBOXO
O0aHKy

23 OdopmieHHs
KapTKH

JI0JIaTKOBO1

24 Po3paxyHKOBE
00CIyroByBaHHsI JOJATKOBOI
KapTKH, Ha MICSIIb:

25 Po3paxyHkoBe
00CITyroByBaHHSI JOJAaTKOBOI
KapTKH, Ha PiK:

26 MinimManbHUI pO3Mip
HE3HMKYBAJILHOTO 3JIUIIKY

27 BincoTku, K1 HApaXOBYHOTHCS
Ha 3aJTUIIIOK M0 PaxXyHKY

28 T'oTiBKOBE MOTIOBHEHHS
paxyHKy y Kaci 6aHKy
besroTiBkoBe 3apaxyBaHHS
3T1IHO PEEeCTpiB: COIl.BUILIAT

29 Ta B paMKax 3apIIaTHOTO
IPOEKTY
besroTiBkOBe 3apaxyBaHHs
IHIIMX KOIITIB HA PaXyHOK

30 3HATTS TOTIBKHU B Kacl Ta

3a HecaHKHiOHOBaHMH oBepaApadT (NMepeBUILIEHHSA
CyMHM BHMTPATHOI omepamii HaJ CyMOK 3aJIMIIKY II0
IVIATIKHIA ~ KapTHi) HApaxOBYE€TbCS  NMPOLEHTHA
CTaBKa HAa CyMy NepeBHIeHHs1 - 6590 piuHHX Yy
rpuBHi i 35% piuanx y gonapax CHIA i eBpo (3a
paHille yKJaJeHUMH J0r0BOPAMH).

Y Bunaaky HeporpuManHs IIpaBuj KOpPHCTYBAHHHA
KAPTKOI0 (y Tomy umciai, HeIOTPHUMAHHS
pekoMeHaanii 3 Oe3mexku, po3MilleHMX Ha BedcaiiTi
O0anky), KuieHT moxke 3a3HaTH ¢iHaHCOBMX BTpAT I
30UTKIB.

He Tapudikyerncs

He Tapudikyerbcs

He Tapudikyerncs

[Tociyra He HagaeTbCs

Visa Classic IIIK (mpeanepconaiizoBaHa KapTka) — He
TapuPikyeThCs
Visa Classic — 60 rpH.

He Tapudikyerbcs

He Tapudikyerncs

Bincytnii

He napaxoByrotbcs

He Tapudikyerncs

He Tapudikyerncs

0,6%

He Tapudikyerncs
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oauxkomarax [TIAT «MTb
BAHK»

3HSTTS TOTIBKU B

OaHkoMartax OaHKy-TIapTHepa
[TYMBb (mepexa "Pamiyc")
3HATTS TOTIBKHU B Kacax baHky
0e3 yJacTi miaTiHO1 KapTKH
3HATTS TOTIBKH B Kacax 1HIINX
0aHKiB YKpaiHu

3HATTA rOTIBKHA B OAaHKOMAaTax
1HIIMX OaHKIB YKpaiHu
3HSATTA I'OTIBKH B Kacax Ta
OaHKOMaTax 3a MeXaMu
Ykpainu

Kowmicis 3a koHBepTallito
KOIIITIB

IHonepenkenus:

JlokmagHO 3 JIFOYUMH
TapudamMu MOKHA

O3HAaUOMHUTUCH:

KomrutekcHa Iocayra
JlucraHiiiine OaHKIBCHKE
00CITyrOByBaHHS: CMC-

bankinr, MoO11bHHUHM 101aTOK
«MTB360», E-mail-bankinr

MinimanbpHa 3arajibHa
BapTICTh TUIATDKHOI KapTKH
Ha PIK:

Maxkcumainbna 3arajgpHa
BapTICTh IUIATKHOI KapTKH 3
nociayror JIbO (mynkrt 35) Ha
pIK:

B Mexkax 20 000 rpa./mic. 0E3KOIITOBHO,
nmoHaa mimit - 1% + 5 rpH.

1,5% wmin.25 rpH. makc.250 rpH.

1,5 % +5 rpH.

B Mexkax 20 000 rpH./mic. OE3KOIITOBHO,
noHaa mimit - 1,5 % + 5 rpH.

2% wmin. 5 USD/EUR

He Tapudikyerbcs

Cynposin HeakTuBHOro 3 00Ky KilieHTa KapTKOBOIrO
paxyuaky B UAH, USD, EUR (3a sikumu He 0y.10
NpudyTKOBUX / BHIATKOBHUX omepamniii mporsirom 12
(nBanagusaTu) micsauis) - S0 rpu. (3kB. 1,5 USD/EUR)
B MicAlb

Tapudu
3. CynpoBigHi TOCTYTH:

Odopmiroetnest 3a 6axkanHsM Kirienrta
(OKpeMO HE HaAETHCS)

20 rpH./mic.

0 rpH.

240 rpH.

4. ITpaBa KJi€HTA 3T1HO 3 3aKOHOIABCTBOM Y KpaiHU

Hananns 6anky 3roau Ha 00poOKYy, BKIIFOYAIOUH 301p, MEPCOHAIBHUX JTAHUX IS ILJIEH,
SKi € HECYMICHAMH 3 IIJISIMU, 1110 TIEPEIYIOTh YKIAACHHIO JIoroBOpY MOTOYHOTO PaxXyHKY
3 BUKOPUCTAHHAM IIJIATIXKHOT KapTKH, 200 K1 MOKJIaJIeHO Ha Or0 BUKOHAHHS, SKIIO 1HIIIE
He niependadeHo 3akoHoMm Ykpainu "lIpo 3axucTt nepcoHanbHUX MaHuX'", a TAKOK
BIJIKJIMKAHHS IT1€1 3TOH B OYAb-SIKHIA MOMEHT.


https://mtb.ua/Tariffs-individuals
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OTtpumanHs iH(opMaLii PO yMOBH HAJaHHS JOCTYIY A0 MEPCOHATbHUX JIaHUX,
1H(popMaLii PO TPEeTiX 0ciOd, AKUM MepeatThes MepcoHanbHi qani Kiienra:

[Topsiiok TOCTYITY 10 IEPCOHABHUX JTAHUX TPETIX 0Ci0 BUBHAYAETHCS YMOBAMHU 3T0JIH
cy0'ekTa mepcoHaIbLHUX JaHUX Ha OOPOOKY ITUX JTaHUX, HAJIaHO1 BIIACHUKOM
MIEPCOHAJILHUX JIAaHUX, 200 BiJMTOBITHO 10 BUMOT 3aKOHY.

KiieHT Mae paBo Ha OTpUMaHHS OyAb-sIKUX BIAOMOCTEH Mpo cede y OyIb-aKoT0 Cy0'eKTa
BiJIHOCHH, TIOB'SI3aHUX 13 MEPCOHAIIBHIMH JIAHUMH, 32 YMOBH 3a3HAYCHHS Y MTOJaHOMY
KiienToMm 3anuti: mpi3BUIla, iMEHI Ta 1Mo OaTHKOB1, MICIISI TPOXKUBAHHS (MICIIs
nepeOyBaHHs) Ta PEKBI3UTIB JOKYMEHTA, 1110 TOCBIAUY€E (P13UUHY 0CcO0Y, KA MOJIa€ 3aIuT,
KpIM BHUIIAJIKIB, BCTAHOBJICHUX 3aKOHOM.

bank He 3a1licHIOE TIepeaady nepcoHanbHuxX aanux Kiienra tperim ocobam, Kpim
BUIIAJIKIB, KOJIM TaKa Iepejada € BUMOTOI0 3aKOHO/IaBCTBa, Ha npoxaHHs Kitienta abo B
IHIIUX BUIIAJIKAX, epe0aueHNX YNHHUM 3aKOHOAaBCTBOM ab0 JloroBopom.
O3znaitomeHHs 3 iH(popMalliero Ha BebcailTi 6aHKy 111010 ydacTi 6anky B DoH/1
rapaHTyBaHHS BKJIAJiB (Pi3MYHUX OCI0O Ta 3MICTOM JOBIAKU MPO CUCTEMY rapaHTyBaHHS
BKJIAiB (iznuHux 0ci0: https://mth.ua/FGV

5. [lonaHHst 3BepHEHHS KJIIEHTA Ta TEPMIHU HOTO PO3TJIs LY
Jlo GaHKy:

HaiimenyBanns: [TAT «MTb BAHK»

Anpeca: 68003, Ykpaina, Onecbka 0071aCTh,

M. HopHOMOpChK, mpocnekT Mupy, 6.28

Homepu kontaktaux Tenedonir: 0 800 500 255

Jlis inmmx kpain: +38 (0482) 305-905 dakc: +38 (0482) 301-302

Anpeca enekTponHoi nomth: Office@mtb.ua

Anpeca odimiiiHoro Beodcaiita: https://mtb.ua/

TepMiH po3riIsiay 3BepHEHHS - HE OUIbIIE OJTHOTO MICSIIS Bl THS HOTO HAIXO>KCHHS.
3araJibHUHM TEPMiH PO3IIISIAY 3BEpHEHHS (Y pa3i HOro moI0BXKEHHS, SKIIO B MICSIYHUN
CTPOK BHUPIIIUTH MOPYIICH] Y 3B€pHEHH1 MMUTAaHHS HEMOXJIMBO) HE TTIOBUHEH
NEPEBUILYBaTH COpPOKa M'STH JIHIB, a00

o HarionansHOro 6aHKy:

nepesik KOHTAaKTHUX JaHUX PO3MILIEHO B po3/iii "3BepHEHHS TpoMajsiH" Ha CTOPIHIII
odimiitHoro [nTepuer-npeacraBuunTBa HarionanisHoro
6anky https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Tepwmin po3riasay 3BEpHEHHS - HE O1IbIIIe OJHOTO MICSIIS BiJI JHS HOTO HAJIXOKCHHS.
3aranbpHUIM TEPMIH PO3TISAY 3BepHEHHS (Y pa3l MOro moJI0BXXEeHHS, SKILO B MICSIUHUN
CTPOK BUPIIIUTU NOPYIIEH] y 3BEpHEHHI MUTaHHS HEMOXJIUBO) HE TOBUHEH
NEPEBUILYBaTH COpPOKa M'ATH JIHIB, 400

Ho cyny:
KitieHT 3BepTa€ThCS 10 CyIOBUX OPTaHIB y MOPSAKY, BH3HAYEHOMY 3aKOHOIaBCTBOM

VYkpainu (KJII€HTH - CrIoKKBavl (JiHAHCOBOI MOCIIYTH 3BUIBHSIOTHCS BiJ] CILIATH CYJI0BOTO
300py 3a M030BaMH, MMOB'I3aHUMH 3 MIOPYIICHHSM TXHIX MPaB sIK CIIOKHWBAYiB MOCIYT).

[TyOniuna IPOMO3UILIS HAa VKJIQJICHHS Jlorosopy po BUJAYY Ta
00CJIVTOBYBAHHSI OCOOMCTOI IUIATIKHOI KAPTKU, HAJIAHHS CAHKIIOHOBAHOTO OBepapadTy
Ta MOCIYT TUCTAHIIWHOrO OAHKIBCHKOT0 00CIYTOBYBAHHSL.
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