Hab6yBae unanocTti 301.10.2024p.

Al MTBBank

Indopmanis
NMPo iCTOTHI XaPAKTEPUCTUKH MMOTOYHOT0 PAXYHKY 3 BUKOPUCTAHHAM ILIATIZKHOI
kaptku "Myninunajabna kaprka "Kaprka micraauna' [us indopmanis MicTUTh
3arajibHi yMOBH BH/1a4i 0aHKOM ILIATi’KHOI KAPTKHU Ta 00CIyTOBYBAHHA
NMOTOYHOI'0 PAXYHKY 3 BUKOPUCTAHHAM IVIATI?KHOI KAPTKH Ta He € NMPOIO3UII€I0 3
HA/IaHHS HUX NOCTYT]

|. 3aranbHa indopmanis

Ta0muis
N : :
3/11 [epemnik [Hdopmarris ass 3armoBHEHHST 0aHKOM
1 2 3
1 1. Indopmartist npo 6aHk
2 HalimenyBanHs ITAT «MTBb BAHK»
Howmep Ta nara Bugaui bankiBchka minensis Ne 66 3rigHo BUTATY 3 JlepKaBHOTO
3 0aHKIBCHKOI JTiIIeH31i peectpy 6ankiB NeJ[Pb - 000018 Bix 16.08.2021p.,
BunaHoro HbBY
4 Anpeca 68003, Vkpaina, Onecbka 00J1acTh,
M. YopHOMOpCEK, TipocnekT Mupy, 28
Homep xoHTakTHOTO (-HUX) 0 800 500 255
5 tenedony (-iB) Jlnst inmmx kpain: +38 (0482) 305-905
dakc: +38 (0482) 301-302
6 Anpeca enexrponnoi nomru | Office@mtb.ua
7 Anpeca odimitinoro Bedcarita | https://mtb.ua/
8 2. XapaKTepUCTUKH TMAKETIB 3 MOXKIIMBICTIO MOPIBHSHHS:
9 Hazpa nnartixkHO1 KapTKH Kaptka micTsiHHHA
10 Tun kapTku Visa Classic IIK (mpenmepconanizoBaHa kaptka) /
Visa Classic (B T.u.BipTyasibHa)
11 CerMeHT KIi€HTIB KitienTu - hizuuni ocobu
[Tpu3navyeHHs JI1st MOSKITUBOCT1 HaJlaHHS TPOMaJIsTHaM Y KpaiHU: TiJIBT,
12 JIOIIJIAT, IOIIOMOT, KOMIICHCAIll1l Ta 3HMIKOK, OIIaTH
TPaHCTIOPTHUX MOCIIYT, CEPBICIB
13 Bairora paxyHKy I'puBHs
14 TepmiH aii KapTKH Visa Classic INIK (npeanepconaiizoBana kaptka) — 1 pik
/ Visa Classic — 3 poku
YMoBH Ta HOPAZOK | [Tpu npex’siBIEHH] nacnopTa ado 1HIIOTO JTOKyMEHTa, 110
15 NpUa0aHHs KMEHTOM | rjocBiquye 0coOy. 3 MOBHHM MEpENiKOM JIOKYMEHTIB

Tapu(HOTO maKeTa MOYHa 03HAMOMHUTHUCH TYT


mailto:office@mtb.ua
https://mtb.ua/
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[TepeBaru OaHKIBCHKOI

MOCITYTH

- OcHoBHa mepeBara: OJHOYACHO € TUIATDKHOIO
KApTKOIO Ta MaTepiaibHUM HOCIEM MEPCOHAIBHUX JTAHUX
BJIACHUKA KAPTKU Ta MIATPUMYE IOAATKH, IMOB'SI3aHI 3
HAJaHHSM Ta BpaxXyBaHHSAM  3aXOJIB  COLIAJIBHOI
MIJITPUMKH Ta IHIIUX 1HQOpMAIITHUX CEPBICIB Ta MOCIIYT;
- odopMIICHHST 10JIaTKOBOT JUTIYO0i KapTKU 10 Visa
Classic (noctymnHe e st nepcoHi()iKOBaHUX KapTOK);
- MOMJIUBICTh 3MIINCHEHHsI O0€3TOTIBKOBOI OIUIATH 3a
TOBapM Ta TIOCIYTH Yy TOPrOBUX TepMiHAIax 3a
noniomororo  Google Pay/Apple Pay wna Teputopii
Ykpainu;

- MoxJuBIiCTh 0€3rOTIBKOBOTO 3apaxXyBaHHS KOINTIB Ha
pPaxyHOK TPEThOi OCOOH.
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IHonepexxenns:

Kuient (ep:karesb mIaTi>KHOI KAPTKH) He Ma€ MpasBa
PO3roJI0IyBaTH HOMEP KApTKH, TepMiH 1i aii Ta CVV2
koa. Kiient He moBuHeH 30epiratm CVV2 paszom 3
iHpopMali€ro Npo KapTKy.

IIpn BTpaTi/Kpagixkii MIATIKHOI KAPTKH 200 SAKIIO
CTAJI0 BIIOMO IIPO0 HE3aKOHHE II BHKOPHUCTAHHI,
KiieHT moBuHeH TepMiHOBO NMpoiH(popMyBaTH NPO L
0aHK s OJIOKYBaHHSI PAXYHKY 1| IIOCTAHOBKH
IVIATI?)KHOI KAPTKH B CTON-JIUCT. JJI1 MOCTAHOBKHU
IVIATI?KHOI ~ KapTKHU B CTOI-JIUCT, HeoO0XiTHO
3arejiepoHyBaTH A0 0aHKY Ms ifeHTH(ikanii Bac sk
Jep:xaresss IUIATIKHOI KAPTKH 32 OJAHMM i3
Teaedonin: (0482) 305-905, 0-800-500-255
(6esxomroBuo), (044)290-93-10, 0-800-505-555
(0e3komrToBHO). Ilicas A3BiHKA MOTPIOHO MIATBEPAMTH
yCHe 3BEepHEHHH 10 0aHKy nmucbMOBO, (pakcom (ado
HA/JIABIIN 10 0aHKY 3asiIBY 0COOMCTO) MPOTATOM I'ATH
0aHKiBCHKHX JIHIB.

3 IlpaBuiIaMu KOPHUCTYBAHHSl IUIATI?KHOI KAPTKOIO
MO’KHA 0O3HAHOMHUTHCH TVT.

banky 3a0oponsietbess BuMaratu Big  Kiienra
npuadaHHs OyAb-SIKHX TOBApiB YM MOCJYI Bil 0aHKY
a00 moB'si3aHOI 3 HUM 0CO0U SIK 000B'SI3KOBY YMOBY
HAJaHHSA OMX MOCaAYr (KpiM HAZaHHS MOCJYT, L0
BXO/SITh /10 MaKeTa 0aHKIBCbKHUX MOCJIYT).
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MoskauBi  HaCTiIKH
KJIICHTA B
KOPHUCTYBAHHSI

0aHKiIBCbKOIO OCJIYT 010

Ags
pasi

3a HecaHkuioHOBaHUiIl oBepapadT (MepeBUILICHHSA
CyMHM BHMTPATHOI omepauili Hajg CyMOI 3aJIMIIKY IO
IVIATIKHIA ~ KapTi) HapaxoBYE€TbCHA  NMPOLEHTHA
CTaBKa Ha CyYMY mnepeBHlIeHHs - 6590 piunux y
rpuBHi i 35% piunnx y moaapax CIHIA i eBpo (3a
paHinle yKJIageHUMH JOrOBOPaAMM).



https://mtb.ua/Payment-Card-Terms

19

20

21

22

23

24

25

26

27

28

29

30

OdopmiieHHsI OCHOBHOT
KapTKU

Po3paxyHkose
00CITyroByBaHHs OCHOBHO1L
KapTKH, Ha MiCSIIb:

Po3paxyHkose
00CITyroByBaHHS OCHOBHO1
KapTKd, y paMKax [aKeTra
MOCJIYT, Ha PIK:

[Tepeodopmiienns KapTKu
MICTsl 3aKIHYEHHS TEPMIHY Ta
i yac aii 3a 1H111aTHBOIO
OaHKy

Odopmienns JI0JTATKOBO1
KapTKH

Pospaxynkose
00CITyrOBYBaHHS  JI0OJaTKOBO1
KapTKH, HA MICSAIIb:
Pospaxynkose
00CITyrOBYBaHHSI  JOJATKOBO1
KAapTKH, Ha PIK:

MiHimMansHUM po3Mip
HE3HM)KYBAJIBHOTO 3aJTUIIKY
BincoTku, sxi HApaXxoBYIOTHCS
Ha 3JIMIIOK 110 paXyHKy
["oTiBKOBE MOTTOBHEHHS
PaxyHKYy y Kaci OaHKy
be3roriBkoBe 3apaxyBaHHS
3T1IHO PEECTPIB: COIl.BUILIAT
Ta B paMKax 3apIlIaTHOTO
MIPOCKTY

besroriBkoBe 3apaxyBaHHs
IHIIMX KOIITIB HA PaXyHOK

3HATTS TOTIBKH B Kaci Ta
oanxomatax [IAT «MTh
BAHK»

3HATTS TOTIBKH B

OaHkomaTax OaHKy-IapTHEpa
[TYMB (mepexa "Paaiyc')
3HATTS TOTIBKH B Kacax baHky
0€e3 yuJacTi IIaTKHOT KapTKH

Y Bunaaky HegorpuManus IIpaBua KOPHCTYBAHHSA
KAPTKOI0 (y ToMy 4HCIi, HeIOTPUMAHHS
pexoMeHaanii 3 0e3nmeKkH, pPo3MillleHMX Ha BeOcCauTi
0anky), KiieHT MoOKe 3a3HaTH (PiHAHCOBUX BTpAT i
30MTKIB.

He tapudikyerbcs

He Tapudikyerbcs

He Tapudikyerbcs

[Tociyra He HaaeThCs

Visa Classic ITIIK (mpeamepconaiizoBaHa KapTka) — HE
TapuUPIKyeThCS
Visa Classic — 60 rpH.

He tapudikyerbcs

He Tapudikyerncs

BincyrHii

He napaxoByroTbcs

He tapudikyerbces

He tapudikyerbcs

BxomuTh y BapTICTh pO3paxyHKOBO-KaCOBOTO
00CIIyrOByBaHHSI aKeTa MOCITYT

He Tapudikyerncs

B Mexkax 20 000 rpH./mic. 6€3KOIITOBHO,
noHag mimit - 1,5% + 5 rpH.

[Tocnyra He HaaeThCs
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3HATTS TOTIBKH B KacaX 1HITHUX B Mexkax 20 000 rpH./Mic. OGE3KOIITOBHO,

OaHKiB YKpaiHu nmoHan mmit - 1,5 % + 5 rph.

3HATTS TOTIBKH B 0aHKOMAaTax B Mexkax 20 000 rpH./Mic. OGE3KOIITOBHO,
1HIMX 0aHKIB YKpaiHu noHaya mimit -1,5% + 5 rpH.
3HATTS TOTIBKH B Kacax Ta
OaHKOMAaTax 3a Me)KaMHu 2% wmin. 5 USD/EUR
Ykpainu
Komicis 3a koHBepTAaIIifo :
: He tapudikyerbcs
KOIITIB
ITonepemkenHs: CynpoBig HeakTHBHOIro 3 00Ky KilieHTa KapTKOBOIO

paxyaky B UAH, USD, EUR (3a sikumm He 0yJ10
NpuOYyTKOBUX / BHAATKOBHX omepamniii mporsrom 12
(nBanagusaTu) micauis) - S0 rpu. 3kB. 1,5 USD/EUR)

B MicAlb
JloknaiHo 3 IF0UYUMU
TapruQpamMu MOKHa Tapudu
O3HANOMUTUCH:
3. lonaTtkoBi Ta/abo CymyTHI MTOCITYTH:
KommiekcHa MoCJIyra _
JTlucTanIiitHe 6aAHKIBCLKE Odopmitoethes 3a 6baxanusam Kiienta
06CITyTOBYBAHHST: CMC- (OKpemMo He HaAEThCs)
banxkiar, MoOUILHHHI JOJATOK H o
. ) € Tapu(IKy€eThCs
«MTB360, E-mail-Bankinr PHOTEY
MinimanbHa 3arajpHa
BapTICTh IUIATDKHOI ~ KapTKH 0 rpH.
Ha pIK:
MakcumanbHa 3arajbHa
BapTICTh TUIATKHOI KapTKH 3 ,
He tapudikyerbcs

nociyrow JIbO (myHkT 35) Ha
pIK:
4. TTpaBa Kii€HTa 3TiHO 3 3aKOHOJIABCTBOM Y KpaiHU

Hananus 6anky 3rou Ha 00poOKy, BKIIFOUar04H 301p, MEPCOHANBHIX JAHUX JIJIS IIUJICH,
K1 € HECYyMICHUMH 3 LJISIMH, 1110 NTEPEeyIOTh YKJIaJeHHIO J[0roBOpy MOTOYHOTO paxyHKy
3 BUKOPUCTaHHSM IUIATIKHOT KapTKH, a00 K1 MOKJIaJeHO Ha HOro BUKOHAHHS, SKIIO THITIE
He niependadeHo 3akoHoMm Ykpainu "lIpo 3axucT nepcoHaabHUX IaHuX'", a TAKOK
BIJIKJIMKAHHS 111€1 3Tr01H B OyAb-SKUI MOMEHT.

OTtpumanns iH(popmarlii Mpo yMOBHU HaJIaHHA JOCTYIY 0 MEPCOHATBHUX JAHUX,
iH(opMarii mpo TpeTix ocid, IKMM TIepeaaroThes epcoHanbHi qaHl KmenTa:

[Topsimok noCTyIy 0 MEPCOHATBHUX TaHUX TPETiX 0ci0 BU3ZHAYAETHCS YMOBAMU 3T0JTN
cy0'ekTa nepcoHaIbHUX JAaHUX HA OOPOOKY IIUX TaHUX, HATAHOI BIACHUKOM
MEPCOHANBHUX JIaHUX, 200 BIMOBIAHO A0 BUMOT 3aKOHY.

KnienT mae mpaBo Ha OTpuMaHHs OyIb-sIKUX B1TIOMOCTEH 1po cebe y Oyib-SKOoro cy0'exTa
BIJTHOCHH, TIOB'SI3aHUX 13 IEPCOHATLHUMU JIaHWMH, 32 YMOBH 3a3HAUCHHS Y MTOIAHOMY
KiienTom 3amuTi: mpi3BUIla, iIMEHI Ta 1O OATHKOBI, MICIIS TPOKUBAHHS (MICIIS
nepeOyBaHHs) Ta PEKBI3UTIB JOKYMEHTA, 1110 MOCBIAUYE (i3UUHy 0C00Y, sIKa MOJa€ 3amuT,

KpIM BUIIAJIKIB, BCTAHOBJICHUX 3aKOHOM.
bank He 371iCHIOE TIepenady nepcoHaabHuX Janux Kimenrta TpetiM ocodam, Kpim


https://mtb.ua/Tariffs-individuals
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BUIAJIKIB, KOJIM TaKa Iepe/iadya € BUMOT 00 3aKOHO/IaBCTBA, Ha MpoxaHHs KiieHTa abo B
IHITUX BUMAJKaxX, NepeadayeHnX YNHHUM 3aKOHOJaBCTBOM ab0 J[oroBopom.

OznaitomieHHs 3 iHdopMaliiero Ha BeOcaiTi 6aHKy 111010 ydacTi 6aHky B DoH/I1
rapaHTyBaHHS BKJIAJIB (p13UYHUX 0C10 Ta 3MICTOM JIOBIIKU MPO CUCTEMY rapaHTyBaHHS
BKJIAiB Giznunux ocio: https://mtb.ua/FGV

5. [Toganus 3BepHEHHS KIIIEHTA Ta TEPMIHU HOTO PO3TIISTY
Jlo GaHky:

HaiimenyBanns: [TAT «MTb BAHK»

Anpeca: 68003, Ykpaina, Onecbka 00J1aCTh,

M. HopHOMOpPCHK, mpoctiekT Mupy, 6.28

Homepu xonTaktHux Tenedonis: 0 800 500 255

Jlts inmmx kpain: +38 (0482) 305-905  daxc: +38 (0482) 301-302

Anpeca enektponnoi nomth: Office@mtb.ua

Anpeca oginiitHoro BeOcaiita: https://mtb.ua/

Tepmin po3ruisily 3BepHEHHS - HE OUTBIIE OJTHOTO MICSIIS BiJl JHS HOTO HAJIXOPKEHHS.
3arayibHUM TEpMIH PO3MIISAY 3BEpHEHHS (Y pa3i HOTro MOJOBXKEHHS, SIKIO B MICSIYHUI
CTPOK BUPIIIUTH MOPYIIEH] Y 3BEPHEHH] MUTaHHS HEMOKIIMBO) HE IIOBUHEH
MEepEBULLYBaTH COPOKa I'ATH AHIB, 00

Jlo HamionansHOTO OaHKY:

nepesiiKk KOHTAaKTHUX JJAHUX PO3MIIIEHO B po3/uil "3BEepHEHHS rpoMasiH" Ha CTOPIHIIL
odiriitHoro [HTepHeT-npeAcTaBHMIITBa HatlionaasHOTo
Oanky https://bank.gov.ua/ua/consumer-protection/citizens-appeals

TepmiH po3riisiy 3BEpHEHHS - HE OUIbIIIEe OJHOTO MICSIIS BiJl JHS HOTO HAXOJIKEHHS.
3aranpHUM TEPMIH PO3IIISITY 3BEpHEHHS (Y pa3l HOro moJOBKEHHS, SIKIIO B MICTYHUN
CTPOK BUPIIIUTH MOPYIICH] Y 3BEPHEHHI MTUTAaHHS HEMOKIIMBO) HE TIOBUHEH
MEepPEBUIIyBaTH COPOKA M'SITH AHIB, 00

Ho cyny:

KiieHT 3BepTaeThCs 10 CyI0BUX OPTaHiB y MOPSAKY, BA3HAYEHOMY 3aKOHOJJaBCTBOM
VYkpainu (KJIIEHTH - CIOKHUBaYl (DIHAHCOBOI OCIYTH 3BUIBHSAIOTHCS B1JI CIUIATH CYJIOBOTO
300py 3a M030BaMH, NOB'SI3aHUMHU 3 TOPYIICHHSIM IXHIX MPaB K CIOYKMUBAYIB IMOCIYT).

[1yOmiyHa IIPOIIO3UIIIS Ha VKJIQJIEHHS JloroBopy PO BHIAYY Ta
00CJIVTOBYBAHHS OCOOMCTOI IUIATIXKHOI KAPTKHU, HAAAHHSA CAHKIIIOHOBAHOIO OBepapadTy
Ta MOCIYT AUCTAHIIWHOTO OAHKIBCHKOTO0 00CIVTOBYBAHHS.
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