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Indopmanis

PO IiCTOTHI XapaKTePUCTHUKHU MOTOYHOI'0 PAXYHKY 3 BAKOPUCTAHHAM ILVIATIZKHOI
kapTku ""MyninunaabHa kaprka "Kaprka mictaauna" [us ingopmanisa MicTUTH
3arajJibHi yMOBH BHAa4i 0AaHKOM IUIATI?KHOI KAPTKH Ta 00CJIyTOBYBAHHS
NMOTOYHOI'0 PAXYHKY 3 BUKOPMCTAHHAM IUIATI)KHOI KAPTKHU Ta HE € MPONO3HLI€I0 3

[epemnix

2

HaiimenyBaHHs

Howmep Ta nata Bugaui
0OaHKIBCHKOT JiIieH3il

Anpeca

HomMmep koHTakTHOTO (-HUX)
tenedony (-iB)

AJlpeca eJIeKTPOHHOI MOIITH

HAJAHHS UMX OCaYT]

|. 3aranbHa indopmanis

Taonuis

[HpopMmartist 11t 3aMIOBHEHHSI OaHKOM

3
1. Indopmarrist mpo 6aHK
[TAT «MTb BAHK»

bankiBcrka ninen3ist Ne 66 3rigHo BUTATY 3 JlepKaBHOTO
peectpy 6ankiB NeJIPb - 000018 Bix 16.08.2021p.,
Buganoro HbY

68003, Ykpaina, Omecbka 00JacTh,

M. HopHOMOpCEK, TpocnekT Mupy, 28

0 800 500 255

st inmux kpain: +38 (0482) 305-905
daxc: +38 (0482) 301-302
office@mtb.ua

Anpeca oimiiinoro Bedcaiita https://mtb.ua/

2. XapaKTEepUCTUKHN TAKETIB 3 MOXKJIMBICTIO TOPIBHSHHS:

HasBa muatikHoi KapTKu

Tun kapTKH

CerMeHT KJIIEHTIB

[Iprn3HaueHHs

Bantora paxyHky

Tepmin A1i kKapTKu

KapTka micTaHMHA

Visa Classic ITIIK (mpeamnepconaizoBaHa KapTka) /
Visa Classic

KiienTu - ¢pi3uuHi ocodu

JI1s1 MOXKIIMBOCT1 HaIaHHS TPOMaisiTHaM Y KpaiHu: TUIbT,
JIOTUIAT, IOMTOMOT, KOMIIEHCAIIl1 Ta 3HUYKOK, OILIaTh
TPAHCIIOPTHUX MOCIIYT, CEPBICIB
['puBHS

Visa Classic IIK (npeanepconanizoBana kapTka) — 1 pik
/ Visa Classic — 3 pokwu

YMoBH Ta HOPANOK TIpy npen’sBiIeHHI nacnopTa ado iHIIOro JOKYMEHTa, IO
npuI0aHHS KMEHTOM | 1ocBiquye 0ocoOy. 3 MOBHMM MEPETiKOM JTOKYMEHTIB

TapudHOro nakera

MO>KHA O3HAWOMHUTHUCH TYT


mailto:office@mtb.ua
https://mtb.ua/
документи%20для%20відкриття%20рахунку%20ФО%20Картка%20містянина.pdf
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IlepeBarn
IIOCITyTH

IHonepeaxenus:

OaHKIBCHKOI1

- OcHOBHA TiepeBara: OJHOYACHO € IUIATIKHOIO
KapTKOIO Ta MaTepialbHUM HOCIEM MEPCOHAIBHUX JAHUX
BJIAaCHUKAa KapTKU Ta MIATPUMYE IOAATKH, MOB'A3aHI 3
HAJaHHSIM Ta BpaxXyBaHHSIM 3axOJliB  COIIAJIbHOI
HIATPUMKH Ta HIIUX 1HPOPMALIIITHUX CEPBICIB Ta MOCIIYT;
- odOpMIICHHSI J0JIaTKOBOI UTAY0i KapTKU a0 Visa
Classic (mocrymHe nuiiie st IepcoHipiKOBAaHMX KapTOK);
- MOMJIMBICTD 3J[IMCHEHHSI 0€3TOTIBKOBOi OIUIATH 3a
TOBapU Ta TMOCIAYTH Yy TOProBUX TepMiHAIAxX 3a
normomororo Google Pay/Apple Pay na Teputopii
Ykpainu;

- MoxuBICTh O€3roTIBKOBOTO 3apaxyBaHHs KOIITIB Ha
PaxyHOK TPEThO1 OCOOHU.

KuienT (ep:xkaTenb IUIATIZKHOI KAPTKH) He Ma€ NMpaBa
PO3roJIOLIYBATH HOMEP KapTKH, TepMiH i aii Ta CVV2
koa. Kiient He moBuHen 30epiratm CVV2 pasom 3
iHpopManico Npo KapTKy.

IIpu BTpaTi/KpagiKmi MIATIZKHOI KaAapTKH a00 SIKIIO
CTAJI0 BIIOMO MNP0 HE3aKOHHe 1i BHKOPHUCTAHHS,
KitieHT moBUHEH TepMiHOBO MpoiHGOpMyBaTH NMpPo e
0aHk 1ias  OJIOKYBaHHS PAaxXyHKY 1 IIOCTAaHOBKH
IVIATI?KHOI KAPTKU B CTON-JUCT. sl mocTaHOBKHM
IVIATI?KHOI  KAPTKH B CTOMN-JIHUCT, HeoOXiTHO
3aresieponyBaTu 10 0aHky s ifeHTudikamii Bac sk
Hdepxartesnss IUIATIZKHOI KAPTKM 32  OOHMM i3
tesedonin: (0482) 305-905, 0-800-500-255
(0eskomroBHO), (044)290-93-10,  0-800-505-555
(0e3xkomrToBHO). Ilicas A3BiHKa MOTPiIOHO MiATBEPAUTH
yCHe 3BEepHeHHsl 10 0aHKy NHCbLMOBO, (pakcom (abo
HAJAABIIM 10 0AHKY 3asiBy 0COOMCTO) NMPOTAroOM I'siTH
0aHKIBCbKUX /IHIB.

3 IlpaBMiIaMH KOPHUCTYBAHHSl IUIATIZKHOK KapPTKOI)
MOKHA 03HAMOMUTHCH TYT.

banky 3a0oponsierbcss BuMaratm Bin Kuienra
npuadaHHa OyAb-IKHX TOBAapiB 4YM MOCJYI Big 0aHKy
a00 moB'sA3aHOI 3 HUM 0C00M fIK 000B'fI3KOBY YMOBY
HAIaHHA WX NMOCJaYr (KpiM HaJaHHS MOCJIYT, W10
BXOJAATH /10 MaKeTa 0AHKIBCbKHUX MOCJYT).



https://mtb.ua/Payment-Card-Terms

18 MoxauBi Hacaigkm s
KJIIEHTA B pasi
KOPHUCTYBaHHS

0aHKIBCHKOIO MOCJIYT 010

19 OdopmieHHsT OCHOBHOT
KapTKH

20 PospaxyHkoBe

00CIIyTOBYBaHHS OCHOBHO1
KapTKH, Ha MICSIIb:

21 PospaxyHkoBe
00CITyTOBYBaHHS OCHOBHO1
KapTK¥, Yy paMKax I[aKeTa

MOCITYT, Ha PIK:

22 TlepeodopmiieHHs KapTKH
miC/Is 3aKIHYEHHS TEPMiHY Ta
ma yac aii 3a 1HINIATHBOXO
O0aHKy

23 OdopmiteHHS
KapTKU

TO0JATKOBO1

24 Po3paxyHKOBE
00CIIyrOByBaHHS JTOJAaTKOBO1
KapTKH, Ha MICAIIb:

25 PozpaxyHKoBe
o0CITyroByBaHHSI JJOJJATKOBOI
KapTKH, Ha PIK:

26 MiHiManbHUMA po3mip
HE3HIDKYBAJIBHOTO 3aJTUIIKY

27 BimcoTku, siKi HApaXOBYIOTHCS
Ha 3aJUIIOK 110 PaxXyHKY

28 T'oTiBKOBE MOTIOBHEHHS
paxyHKy y Kaci 0aHKy
besroriBkoBe 3apaxyBaHHS
3TiTHO PEECTPiB: COIl.BUILIAT

29 Ta B paMKax 3apIuiaTHOTO
MIPOCKTY
besroriBkoBe 3apaxyBaHHSA
IHIIMX KOIITIB HA PAaXyHOK

30 3HATTSI TOTIBKH B Kacl Ta

3a HecaHkuioHoBaHui oBepApadT (MepeBUILECHHS
CyYMH BHUTPATHOI omepauii HaJx CYMOK 3aJUIIKYy I10
IVIATIZKHIA  KapTHi) HAPaxoOBYEThCSl  IMPOLEHTHA
CTABKA Ha CyMy IMepeBUINeHHs - 65% piuHux Yy
rpuBHi i 35% piunux y goaapax CHIA i eBpo (3a
paHille yKJIaJeHUMH I0TOBOPAMH).

Y Bunajaky HegorpuManns IIpaBuj KOpUCTYBAHHSA
KAPTKOI0 (y ToMy u4mciai, HeAOTPUMAHHS

peKkoMeHAaniil 3 0e3nmexkH, po3MillcHHUX Ha BeOcaiTi
0anky), KiuieHT Moxke 3a3HaTH (iHAHCOBHMX BTpaT I
30MTKIB.

He tapudikyerbcs

He tapudikyerbcs

He tapudikyerbcs

[Tociyra He HaTa€eTHCS

Visa Classic I1IIK (nmpeanepcoHanizoBaHa KapTKa) — HE
TapuIKyeTHCS
Visa Classic — 60 rpH.

He Tapudikyerncs

He tapudikyerbcs

BiacyrtHiit

He HapaxoByroThcs

He tapudikyerbcs

He Tapudikyerncs

0,6%

He Tapudikyerncs


https://mtb.ua/Payment-Card-Terms
https://mtb.ua/Payment-Card-Terms
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Oankomarax [1AT
BAHK»

3HATTSA TOTIBKH B

OaHkomaTax OaHKy-IapTHEpa
I[TYMB (mepexa "Paniyc")
3HATTS TOTIBKH B Kacax baHky
0e3 y4yacTi IIaTLKHOI KapTKU

«MTb

B Mexkax 20 000 rpH./Mic. 6€3KOILITOBHO,
moHax jgiMiT - 1% + 5 rpH.

1,5% wmin.25 rpH. makc.250 rpH.

3HATTA TOTIBKH B KacaxX IHIITHUX

0aHKIB YKpaiHu

1,5 % +5 rpn.

3HATTS TOTIBKU B 0aHKOMaTax B Mexax 20 000 rpH./mic. 0€3KOIITOBHO,

IHIIMX OaHKIB YKpaiHu nonan mimit -1,5% + 5 rpH.

3HSTTS TOTIBKHU B Kacax Ta

O0aHKOMaTax 3a MeKaMu 2% win. 5 USD/EUR

Ykpainu

Kowmicist 3a konBepTaiiito ,

KOLITIB He Tapudikyerncs

IHonepeaxenus: Cynposin HeakTUBHOrO0 3 00Ky KilieHTa KapTKOBOIrO

paxynky B UAH, USD, EUR (3a sikumu He O0yJo0
npulOyTKOBUX / BHIATKOBHX omepauiii mporsrom 12
(nBanaausiTu) micsuiB) - 50 rpa. (3xB. 1,5 USD/EUR)

B MicAlb
JIoKIaHO 3 JIFOUYUMH
TapudamMu MOKHA Tapudu
03HAHOMUTHCS:

3. CymnpoBiiHi MOCTYTH:
Kommiekcha nocyryra .
JlucTaniiie GAHKIBCLKE OdopmmroeTbes 3a 0axkanHsM Kirienta
00CIyrOByBaHHS CMC- (OKpemo He HaslaeThes)
bankinr, MoOUIbHUH 101aTOK .
«MTB360», E-mail-bauxkiar 20 rpa./mic.
MinimanbHa 3arajibHa
BapTICTh TUIATDKHOI KapTKU 0 rpH.
Ha PIK:
MakcumanbHa 3arajibHa
BapTICTh ITUIATDKHOI KapTKH 3

240 TpH.

nociayroto JIbO (myHkt 35) Ha

piK:

4. TIpaBa Kii€HTA 3TiTHO 3 3aKOHOJIABCTBOM Y KpaiHU

Hananus 6anky 3roau Ha 00poOKy, BKIFOUaOun 301p, MepCOHATBHUX JaHUX JJIS IJICH,
SK1 € HECYMICHUMH 3 IIUISIMH, 1110 IEPEYIOTh YKIaAeHHIO JloroBOpYy MOTOYHOTO paxyHKY
3 BUKOPUCTaHHSM IUIATIXKHOT KapTKH, a00 SIKi MTOKJIaeHO Ha HOr0 BUKOHAHHS, SKIIO 1HIIIE
He nependayeHo 3akoHoMm Ykpainu "[Ipo 3axuct nepcoHadbHUX JaHUX', a TAKOXK
BIIKJIMKAHHS I11€1 3r01 B OyAb-IKU MOMEHT.


https://mtb.ua/Tariffs-individuals
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OtpumanHs 1HpOpMAILIll IPO YMOBH HAJIaHHS IOCTYIY 10 EPCOHAIBHUX JTAHUX,
1HpopMaIlii Ipo TPeTix ociO, IKUM MepeaaroThes nepcoHalbHl JaH1 KiienTa:

[lopsanok goctyny 10 NEpCOHANBHUX JAHUX TPETIX 0C10 BU3HAYAETHCS YMOBAMM 3TOJU
cy0'ekTa mepCcOHANTBHUX JaHUX HAa OOPOOKY IIUX JaHUX, HAJAHOT BJACHUKOM
NEePCOHANBHUX JIAHUX, 200 BIAMOBITHO O BUMOT 3aKOHY.

KiienT Mae npaBo Ha OTpUMaHHs OyIb-SIKUX BIIOMOCTEH Mpo cede y Oyap-aKOTo Cy0'eKTa
BITHOCHH, TOB'SI3aHUX 13 IEPCOHAJILHUMU JAHUMHU, 32 YMOBH 3a3HAYEHHS Y TIOJJAHOMY
KitienToM 3amuTi: npi3BuUIlA, IMEHI Ta 1O 0ATHKOBI, MICIS TPOKUBAHHS (MICLIS
nepeOyBaHHs) Ta PEKBI3UTIB JOKYMEHTA, 10 NOCBiAUYye Pi3uyHy 0coly, sSKa MMOoJa€ 3amur,
KpIM BUIIAJKiB, BCTAHOBJIEHUX 3aKOHOM.

bank He 3aiiicHIOE epenauy nepcoHabHUX nanux Kiienrta Tpetim ocobam, Kpim
BUIIAJKIB, KOJIM TaKa Iepejiaya € BUMOIOI0 3aKOHO/IaBCTBA, Ha npoxaHHs Kiienta abo B
IHIIMX BUIAJIKaX, Nepe10adyeHuX YUHHUM 3aKOHOJaBCTBOM abo JloroBopom.
OzHnaifomseHHs 3 iHdopMalliero Ha BeOcalTi OaHKy 111070 y4acTi 0aHky B DoHal
rapaHTyBaHHA BKJIAJIB (PI3UYHUX OCIO Ta 3MICTOM JIOBIJIKHM PO CUCTEMY rapaHTyBaHHs
BKJIaIiB (izuunHux oci0: https://mtb.ua/FGV

5. [TomaHHs 3BEpHEHHS KJIIEHTA Ta TSPMIHU HOTO PO3TIISTY
Jlo GaHKy:

HaiimenyBanns: [IAT «MTb BAHK»

Anpeca: 68003, Ykpaina, Onecbka 001acTh,

M. HopHomopchk, mpocnekT Mupy, 6.28

Homepu xontakTHux Tenedoni: 0 800 500 255

Jlns inmax kpaid: +38 (0482) 305-905 dakc: +38 (0482) 301-302

Anpeca enextporHoi momrru: 0ffice@mtb.ua

Anpeca odiriiinoro BeOcaiira: https://mtb.ua/

Tepmin po3riisiny 3BepHEHHS - HEe OUTbIIE OJHOTO MICSIIS BiJl THS MOTO HAIXOKEHHS.
3arajgpHUI TEpMiH PO3IIISAY 3BepHEHHS (Y pa3l HOro MOAOBXKEHHSI, SIKIO B MICSYHHIMA
CTPOK BUPIIIUTHU MOPYIICH] Y 3BepHEHH] MUTaHHS HEMOKJIMBO) HE TIOBUHEH
MIEPEBUIIYBATH COPOKA IT'SITH JTHIB, a00

Jlo HarmionansHOTO O6aHKY:

Mepesiik KOHTAKTHUX JaHUX PO3MIIIEHO B PO3/Aii "3BepHEHHS IrPOMaJIH" Ha CTOPIHIII
odirmiiinoro [aTepuer-npencrapaunTBa HarioHaibHOTO
6anky https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Tepmin po3riissay 3BEpHEHHS - HEe OUTbIIE OJHOTO MICSIISA BiJl THSI MOTO HAIXOKCHHS.
3arajgpHUI TEPMiH PO3IIISANY 3BepHEHHS (Y pa3i Horo moJOBKEHHS, SKIIO B MICTIYHUI
CTPOK BHPIIIUTH MOPYIICH] Y 3BEpHECHHI MU TAHHSI HEMOKJIMBO) HE TIOBUHEH
MIEPEBUIILYBATH COPOKA M'SITH THIB, a00

o cyny:

KitieHnT 3BepTa€eThes 10 CyZ0BUX OpraHiB y OPSAIKY, BU3HAYCHOMY 3aKOHOaBCTBOM
VYkpainu (KITi€HTH - criokuBavi (HiHAHCOBOI MOCIYTH 3BUTLHAIOTHCS BiJl CIUTATH CYJOBOTO
300py 3a [M030BaMu, MOB'I3aHUMH 3 IOPYIICHHSM IXHIX MPaB K CIIOXUBaY1B MOCIYT).

[IyOmiuna IIPOMIO3UIIS Ha VKJIAACHHS Jlorosopy po BHIAYY Ta
00CIYrOBYBaHHSA OCOOMCTOI INIATIKHOI KAapTKHU, HAJAHHS CAHKIIIOHOBAHOTO oBepapadTy
Ta MOCJIYT TUCTAHINIIHOTO 0AHKIBCHKOTO O0CIIYTOBYBAHHS.



https://mtb.ua/FGV
mailto:office@mtb.ua
https://mtb.ua/
https://bank.gov.ua/ua/consumer-protection/citizens-appeals
https://mtb.ua/Public-Offer-Issuing-Servicing-Card
https://mtb.ua/Public-Offer-Issuing-Servicing-Card
https://mtb.ua/Public-Offer-Issuing-Servicing-Card
https://mtb.ua/Public-Offer-Issuing-Servicing-Card
https://mtb.ua/Public-Offer-Issuing-Servicing-Card

