Hiticna 3 08.02.2024 p.
B MTBBank

Indopmanis
PO iCTOTHI XapaKTepPUCTUKH MI’KHAPOJIHUX IJIATiIKHUX KapToK « MTB ELITE»
Ta «MTB INFINITE» 3 00c/1yroByBaHHsl IOTOYHOI'0 PAXYHKY 3 BAKOPUCTAHHAM
IVIATIKHOI KapTKU (s iHopmanis MICTUTH 3arajibHi yMOBH NP0 3aJIy4eHHSA
0aHKOM KOIITIB KJII€HTIB HA MOTOYHUI PAXYHOK 3 BUKOPUCTAHHAM ILIATIKHOI
KAPTKH TA He € MPONO3ULI€I0 3 HATAHHSA IHMX MOCIYT|

|. 3aranbHa ingopmanis

Tabmuia
N [epemnik [Hdopmarttis 1151 3anIOBHEHHST 0aHKOM
3/m
1 2 3
1 1. Indopmaris npo 6aHk
2 HaitmenyBanHs [HAT «MTb BAHK»
3 Howmep ta nara Bugaui Jlinensis HBY
0aHKIBCHKOT JIIeH311 Ne 66 Bix 19.03.2018 p.
4  Anpeca 68003, Ykpaina, Onecpka 0051acTh,
M. YopHOMOpPCHK, TpocniekT Mupy, 28
5 Homep 0 800 500 255
KOHTAKTHOTO (-HHUX) Jlns inmux kpain: +38 (0482) 305-905
Tenedony (-iB) daxc: +38 (0482) 301-302
6 Anpeca eIeKTpOHHOI office@mtb.ua
TIOTIITH
7 Anpeca odiiifHOTO https://mtb.ua/
BeOcaiiTa
8 2. XapaKkTepUCTUKH MAKETIB 3 MOXKIIUBICTIO TOPIBHSHHS:
9 HasBa tapugHoro Kaptka «MTB ELITE» Kaptka «MTB INFINITE»
TaKeTy
10 Twum ocHOBHOI KapTKH MC World Elite Visa Infinite
11 Tun noaaTKOBHUX KapTOK He nepen6aueno He nmepenbaueno
12 CermeHT KJTI€HTIB ®i3uyHI 0cOOU - KIIIEHTH cerMeHTy «Personal»


mailto:office@mtb.ua
https://mtb.ua/
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[Tpu3HavyeHHs Ji1st 0coOMCTOrO KOPUCTYBAaHHS (IS BIIACHUX ITOTPEO, HE
OB’ s13aHUX 31 3A1HCHEHHAM M1 ANPUEMHUITLKOT Ta
He3aJIeKHOT MPodeCiiHOT MISITHHOCTI)

Basrora paxyHkiB UAH,USD, EUR

TepMiH 11i KapTKH

3 poku

YMoBu Ta  mopsmok Ilpu mpen’sBieHHI macmopTy ado IHIOTO TOKYMEHTY, IO
npuaOaHHs KIIIEHTOM TIOCB1IUye 0c00y. Di3udH1 0COOH - PE3UACHTH 10JIaTKOBO
Tapu(pHOTO TaKeTa MarOTh MIPEJ'IBUTH JOKYMEHT, BUJIAaHUI KOHTPOJIIOIOUUM
OpraHoM, 1110 3aCBIIUYy€ IXHIO peecTpaliio B Jlep:kaBHOMY
peectpi Hi3UYHUX OCIO - MUIATHUKIB NOAATKIB. [loBHU
IIEpPEIIK JOKYMEHTIB:

IlepeBarn  OaHKIBCHKOI e IIiJKIIFOYEHHS IIOCITYT o rmiiTroueHHs oyt J1bO:

MOCIIYTH JBO:  «CMC- «CMC-06aHKiHTY,
OaHKIHT», MOO1IEHUI MoOinsHUI OaHKIHT
o6aukiar MTB360, MTB360, E-mail-6ankinr;

E-mail-6anxinr;

e OC3KOHTAKTHA OoIulata | ¢ OE3KOHTAaKTHA OIuIaTa
nokymok 3 Google Pay/ | mokymnok 3 Google Pay/
Apple Pay; Apple Pay;

e cepBic 0e3MeyHux
inTepHeT-TIIaTexiB 3D | ® CEPBIC OE3MEUHNX IHTCPHET-

Secure; miatexiB 3D Secure;

® TIPOBEICHHS
6e3TOTIBKOBUX ® TPOBEJICHHS OE3rOTIBKOBUX
p03anYHKiB B p03paxyHI<iB Y TOProBux
TOPrOBHX TOUKAX i TO4YKax 1 Mepexi [HTepHer
Mepesxi [arepHeT 6e3 0e3 KoMmicii;

KOMICIT;

e yyacTh y GOHYCHil e mnporpama npusuieiB VISA
nporpami «MasterCard | - CHCHIATbHL AMCKOHTHL
GilTbIiien: MPOTPaMH Ta MPUBINeT Bijl

. i IJIATIKHUX CHCTEM.

* BIICYTHICTB Hanmanus cnemiaJipHuX
HC3HIKYBAlIbHOTO IpeMialbHUX ITPOIO3HILIH,
3aJIMIIKY Ha KapTIL; 3HIKOK 1 TUCKOHTIB Y

* HapaxyBaHHS TOPTOBO-CEPBICHIN MepexKi
BIJICOTKIB Ha 3aJIUIIIOK B YKpaiHi Ta 3a KOPJIOHOM;
BJIACHHMX KOIIITIB; * BIICYTHICTb

HE3HIDKYBAJIBHOTO 3JTUIIKY
Ha KapTIi;

* HapaxyBaHHS BIJICOTKIB Ha
3aJIUIIOK BJIACHUX KOIIITIB;

* KOHCBhEPIK-cepBic «Visa» -
CHOCIO IIBUIKOTO


https://mtb.ua/uploads/elFinder/Current%20Accounts/%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D0%B8%20%D0%B4%D0%BB%D1%8F%20%D0%B2%D1%96%D0%B4%D0%BA%D1%80%D0%B8%D1%82%D1%82%D1%8F%20%D1%80%D0%B0%D1%85%D1%83%D0%BD%D0%BA%D1%83%20%D0%A4%D0%9E.pdf
https://mtb.ua/uploads/elFinder/Current%20Accounts/%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D0%B8%20%D0%B4%D0%BB%D1%8F%20%D0%B2%D1%96%D0%B4%D0%BA%D1%80%D0%B8%D1%82%D1%82%D1%8F%20%D1%80%D0%B0%D1%85%D1%83%D0%BD%D0%BA%D1%83%20%D0%A4%D0%9E.pdf

® KOHCBEPIK-CEPBIC
«Mastercard» - criocio
IIBUIKOTO OTPUMAaHHS
HEOOXiTHOT Ta
JOCTOBIPHOT
iH(popMaii B
OCHOBHUX cepax
JKUTTA Ta TISUIBHOCTI
KJII€EHTA, a TAKOXK
3aMOBJICHHS
OpOHIOBaHHS MOCITYT
24 ronunu Ha 100y 365
JTHIB Ha PIK;

¢ Cepgic «Fast Line» -
KOMILJIEKCHA TIOCITyTa
JUTS TACAXKUPIB, K1
BUPYIIAIOTH Y
MIDKHAPO/THI aBlapercu.
e Cepric «Lounge
Key» Bing «Mastercard»
- BUIBHMH JOCTyH J0
013Hec-3a11BOYIb-SIKUX
3 nonan 1000 6GizHec-
3aJliB Y BCbOMY CBITI:

e Cepsic «Priority
Pass»-  kompopTHHIA
OpOCTIp y OUIBII HIXK
1200VIP-

3ajiax BIAIOYMHKY
aepomopTIB y TOHAT
500 micTax cBITY.

OTpUMaHHS HEOOX1THOT Ta
JOCTOBIpHOI 1H(pOpMaIlii B
OCHOBHUX c(pepax >KUTTS Ta
JISITIBHOCTI KIIIEHTA, a TAKOXK
3aMOBJICHHSI OPOHIOBAaHHS
nocayr 24 roauHu Ha 100y
365 nHiB Ha PIK;

o Cepaic «Fast Line» -
KOMIUIEKCHA TIOCTyTa JyIst
MacaXHpIB, K1 BUPYIIAIOTh
y MDKHApO/IH1 aBlapeicu.

Cepsgic «Lounge Key» -
MO>KJIMBICTh BiJ[BITyBaTH
Oynb-axuii 3 monaa 1000
013HEeC-3aJ11B y BCbOMY CBITI.
e Cepgic «Priority Pass»-
KoMdopTHUI TPOCTIp y
oinbm Hixk 1200V IP- 3anmax
BIJIMOYMHKY a€pOMOPTIB Y
noHaz 500 MicTax CBITY;

elloBHE MIXKHApOIHE
CTpaxyBaHHS Ha 4ac
MOJIOPOXKEH (3 JIMITOM
nokputTs Ao 2500000
nonapiB CIIIA) anst BiacHuKa
KapTKU Ta YWICHIB HOTO0 CiM'l
(1o 5-1u 0ci0).



18 IlomepemkeHHs:

19 MooxiauBi HACTIIKH IS
KIJIIEHTa B pasi
KOPUCTYBaHHS
0aHKIBCHKOIO MOCTYTOIO

Kuient (epaaresp MIaTiz>KHOI KapTKH) He Ma€ MpasBa
nepeAaBaT IUIATIKHY KApPTKYy B KOPHUCTYBAHHS
TpeTiMm ocob0amM, a Tako:k posrogomysatu IIIH-kox,
HOMeEp KapTKH, TepMiH i aii Ta CVV2 koa. KiieHTt He
nosuHeH 30epiratu IIIH-xkox pasom 3 mIIaTi’KHOIO
KAPTKOI0, HAANUCYBATH 0r0 HA KAPTHi.

IIpu BTpaTi/KpagiKuoi MIATIKHOI KaApPTKH, 200 SIKIIO
CTAJI0 BiIOMO NP0 He3aKOHHe 1I BHUKOPHMCTAHHS,
KuienT nmoBunen mpoindgopmyBatu npo ue bank pias
0JIOKyBaHHSI PAXYHKY I NOCTAHOBKH HOI0 IJIATIKHOI
KAPTKHA Yy cTonm-jaucT. /JIf mOoCTAaHOBKH IUIATIXKHOL
KAPTKHM Yy CTON-JIUCT, HeOOXiHO 3aTesie)OHYBATH [0
banky paa inentudikanii Kiienra 3a omnum 3
TeaedoHiB: (0482) 305-905, 0-800-500-255
(06e3xomroBHo), (044)290-93-10,  0-800-50-555-50
(0eskomToBHO). Ilicasi n3BiHKa Tpeda miATBEpPAUTH
ycHe 3BepHeHHs KitienTa 10 Banky nucsmMoBo, pakcom
(a0o0 HagaBmu 10 baHky 3asiBy 0CcO0MCTO) NMPOTATOM
n'aTH 0aHKIBCHLKHUX JTHIB.

Osnaiiomutucs 3  IlpaBuiiaMm  KOpUCTYBaHHS
ILIATIKHOIO KAPTKOIO.

banky 3a0oponsierbess  BuMaratu Bix  Kurienra
NpuadaHHs Oyab-IKMX TOBapiB 4Yd MOCJYI Big 0aHKY
a00 CHopigHeHOI Y4 MOB'SAA3aHOI 3 HUM 0CO0M $IK
000B'SI3KOBY YMOBY HAaJaHH UHUX MOOCJayr (Kpim
HAJAHHS MOCJIYT, 0 BXOAATH J0 NMaKeTa 0AHKIBCHKHUX
MOCJIYT).

3a HecaHKILIOHOBaHUU oOBepApadT (TEPEBUILIECHHS CyMH
BUTPATHOI orepariii HaJ CyMOIO 3aJHIIKy IO TIaTiKHIN
KapTIli) HAapaXxOBYe€TbCS MPOIIEHTHA CTaBKa Ha CyMy
nepeBuIeHHsT - 65% piuaux y rpuBHi 1 35% piyHUX Yy
nomapax CHIA 1 eBpo (3a padile YKJIaJeHUMU
JIOTOBOPaMM).


https://mtb.ua/Payment-Card-Terms
https://mtb.ua/Payment-Card-Terms
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OdopmileHHSI OCHOBHOT
KApTKH B paMKaXx MakeTy
HOCITYT

Po3paxynkose
00CITyroByBaHHs
OCHOBHOI
MICHIIb:

Po3paxynkose
00CITyroBYyBaHHs
OCHOBHOI
paMKax MakeTa Mmociyr,
Ha pIK:

OdopmiteHHs
JOJJaTKOBOI KapTKU

Po3paxyHnkose
00CITyrOByBaHHs
JOJTATKOBO1 KapTKH, Ha
MICSIIb:

Po3paxyHkose
00CITyrOoBYyBaHHs
JIOJIATKOBO1 KapTKH, Ha
piK:
MiHiMaJIbHHMA
HE3HMUKYBAHOTO
3AITUIIKY

Bincotku, sxki
HapaxoBYIOThCS Ha
3QJIMIIIOK Ha PaXyHKY

["'OTIBKOBE MONTOBHEHHS
paxyHKy B Kaci baHky

besroriBkose
3apaxyBaHHS KOIITIB,
110 HAIAIILIN 3 IHIITHAX
bankis

Y Bumaaky HemorpumanHs [IpaBun KoOpHCTyBaHHSA
KapTKOIO (Y TOMY 4YMCIi, HETOTPUMAHHS pEeKOMEHIAIIIi 3
Oe3meku, po3MilieHnX Ha BeOcaiiTi O0aHky), KimieHT moxe
3a3HaTH (DIHAHCOBUX BTPAT 1 30UTKIB.

Bxoauts y BapTicTh po3paxyHKOBO-KaCOBOT'O
00CITyroByBaHHS MaKeTa MoCIyr

He nepenbaueno ymoBamMu 10T0BOpY

KApTKH, Ha

KApTKH, Y

2000 rpuBeHb

He nepenbaueno

2000 rpuBeHb

He nepenbaueno

He nepen6aueno

He nepen6aueno

pO3MIp | BIJICYTHIiM

['puBHs — 2,0% piuHuX;
Homap CIIA - 0,2%
piunux; €8po - 0,1%
plYHUX

Bxoauts y BapTicTh
PO3paxyHKOBO-KaCOBOI'O
00CITyroByBaHHS ITaKeTa

TOCTTYT

Bxoauts y BapTicTh
PO3pPaxyHKOBO-KaCOBOTO
00CITyroByBaHHS ITaKeTa

TOCITyT

BIJICYTHI!

I'puBHs — 2,0% piuHuX;
Honap CIIA — 0,2% piunux
€Bpo - 0,1% piunux

Bxoauts y BapTicTh
PO3paxyHKOBO-KaCOBOI'O
00CITyroByBaHHS IaKeTa

TOCITYT

Bxoauts y BapTicTh
PO3PaxyHKOBO-KaCOBOTO
00CITyroByBaHHS IaKeTa

TIOCITyT
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3HATTS TOTIBKU B
OaHKOMaTax Ta

BimineHusx [TAT UAH: 0,5% min 25 UAH (exs. USD / EUR) 3a muiaTixk
«MTb BAHK», y o6inpmre 200 000 UAH *

O0a"komaTax OaHKa- USD/EUR: 0,8% min 25 UAH (exB. USD/EUR) 3a
naptaepa ITYMb iatik nonazg exs.100 000 UAH*

(mepexa "Pamiyc")
(* 3aranpHa cyma
OTPUMAaHH TOTIBKH 32 MICSIIIb. )

Kowmicis 3a koHBepTaIiito BxoauTth y BapTicTh po3paxyHKOBO-KaCOBOTO
KOIIITiB 00CITyroBYyBaHHS MAKETy MOCITYT
JlokimagHo 3 NiFOYMMHU

Tapudamu MOXKHA

03HAOMHTHCE 3a Tapudu

MOCHJIAHHSIM:

3.Jlo1aTKOBI MOCTYTH MAKETIB 3 MOKJIMBICTIO TTOPIBHSIHHS:

Kommekcna  mocmyra

JIUCTAHIIIIHOTO
0aHKiBCBKOIO BxoauTts y BapTicTh pO3paxyHKOBO-KaCOBOT'O
06CITyrOBYBaHHS: 00CITyroByBaHHS MaKeTa MOCIYT, OKPEMO HE HAJTAEThCSI
«CMC-0aHKIHT»,
MoOinbHMi OaHKIHT
MTB360, E-mail-
OaHKIHT
Koncwepik-cepsic Bxoauts y BapTicTh Bxoauts y BapTicTh
PO3PaxyHKOBO-KaCOBOTO PO3PaxyHKOBO-KacOBOTO
00CITyroByBaHHS IMaKeTa 0o0CITyroByBaHHS MaKeTa
MOCJIYT, OKPEMO HE MIOCJIYT, OKPEMO HE HAJIA€ThCS
HAIA€THCA
CrpaxyBanns wMenuuHe, He nependaueHo He nepenbaueno
Gb13uuHIX oci0-
JIepKaTeaiB  OCHOBHOT
KapTKH, B CK
“YHiBepcasibHa”
CrpaxyBanns (izuunux | Ha Bubip kiieHra 3a Ha BuGip kiieHTa 3a 101aTKOBY
0ci0, 10 BUDK/DKAIOTH 33| JOJATKOBY OIUIATY oriaty
KOPJIOH, BiJL CK| Bapricts: 200 rpH. Bapricts: 200 rpa. Tepmin mii:
“Pecrniekt” Tepwmin nii: 90 guiB xii | 90 mHiB 1ii cTpaxoBOro
CTPaxOBOTO MOKPHUTTS | TIOKPHTTS
[lepion cTpaxyBaHHS: [lepion ctpaxyBanus: 365
365 nHiB JIHIB
CrpaxoBa cyma: CrpaxoBa cyma:
30 000 eBpo 30 000 eBpo

Tepuropis nii: €Bponna | Tepuropis aii: €Bpomna


https://mtb.ua/Tariffs-vip
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4. [1paBa KJIi€HTA 3T1HO 3 3aKOHOJABCTBOM Y KpaiHU

Hananns 6aHKy 3rojiu Ha 00poOKY, BKJIFOYAIOUH 301p MEPCOHATBHUX JaHUX IS
IJIeH, K1 € HECYMICHUMHU 3 LIUISIMH, 1110 TIEPEYIOTh YKIIaJICHHIO JOTOBOPY
MIOTOYHOT'O PaxyHKY 3 BUKOPHUCTAHHSIM TUIATIKHOI KapTKH, a00 SKi MOKJIaIeHO Ha
HOT0 BUKOHAHHS, AKIIO 1HIIE He mependadeHo 3akoHoM Ykpaiau "[Ipo 3axuct
MEPCOHATLHUX JaHUX'", @ TAKOXK BIJKIUKAHHS €1 3TOIH B OY/Ib-TKHI MOMEHT

OTtpumanHs 1HpOpMaIlii MPo YMOBU HaJaHHS IOCTYITY JI0 MEPCOHANBHUX JaHUX,
iH(opMaIIii Ipo TPeTiX 0ci0, IKUM MEePeIaroThCs MEPCOHANIBHI a1 KITI€HTA:
MOPSIIOK TOCTYITY 10 TIEPCOHATLHUX TAHUX TPETiX 0Ci0 BU3HAYAETHCS YMOBAMHU
3rojiv cy0'eKTa MepCOHAIBLHUX JJAHUX Ha 00POOKY IKUX JTaHUX, HA/IAHOI BJACHUKY
NEPCOHANBHUX JIaHUX, 200 BiAMOBIAHO JO BUMOT 3aKOHY.

KiieHT Mae paBo Ha OTpUMaHHS OyIb-SIKMX BIAOMOCTEH Mpo cebe y Oyab-aK0T0
cy0'exTa BIIHOCHH, MOB'I3aHUX 13 IEPCOHATBHUMH JAHUMH, 32 YMOBHU 3a3HAYCHHS Y
nonanomy KiieHTOM 3amuTi: mpi3BUIla, IMEH1 Ta MO 0aTHKOB1, MICLS TPOKUBAHHS
(micus mepeOyBaHHS) Ta PEKBI3UTIB JOKYMEHTA, 110 MOCBIIYYE (Pi3uuHy 0coOy, sika
MOJA€ 3aluT, KPiM BUIAJIKIB, BCTAHOBJIEHUX 3aKOHOM.

bank He 371ficHIOE TIepenauy nepcoHanbHuX nanux KiieHra TperiM ocobam, KpiMm
BUIA/IKIB, KOJIM TaKa Iepeaada € BUMOTOI 3aKOHOAaBCTBa, Ha TipoxaHHs KiieHTa
a00 B IHIIIUX BUITaJIKaX, MepeadauyeHuXx YMHHUM 3aKOHOAaBCTBOM abo JloroBopom.
OsnaiiomiieHHs 3 iHpopMaliero Ha BeOcalTi 6aHKy moa0 yyacTi 6aHKy y @OoHAI rapaHTyBaHHS

BKJIa/1iB (Di3MYHMX OCi0 Ta 3MICTOM JIOBIIKH PO CUCTEMY I'apaHTyBaHHs BKJIAAiB (Di3HUHHUX OCi0:
https://mth.ua/FGV

5. IloianHs 3BEpHEHHS KJIIEHTA Ta TEPMIHH HOTO PO3IIIS LY

Jlo OaHKy:

HaiimenyBanns: [IAT «MTb BAHK»

Anpeca: 68003, Ykpaina, Onecbka 00J1acTh,

M. HopHOMOPCHK, mpocnekT Mupy, 6.28

Howmepa kontaktaux tenedonis: 0 800 500 255

Jlis inmmx kpain: +38 (0482) 305-905 dakc: +38 (0482) 301-302
Anpeca enektponnoi nomrru: Office@mtb.ua

Anpeca odinirinoro Beodcaiira: https://mth.ua/

TepwmiH po3riisiny 3BepHEHHS - He O1JIbIIIe OHOTO MICSIIS BiJ] THS HOTO
HAJXO/PKEHHS.

3aranbHui TEPMIH pO3TISIAY 3BEpHEHHS (Y pa3l HOro MOJIOBXKEHHS, SKILO B
MICSYHUN CTPOK BUPIIIUTH MOPYLIEH] Y 3B€pPHEHHI MUTAHHS HEMOKJIMBO) HE
MOBUHEH NEPEBUILYBATH COPOKa M'ITH JAHIB, 00

1o HarionansHOTO OaHKY:

nepesiiKk KOHTAaKTHUX JAHUX PO3MILIEHO B po3Aiiil "3BepHEHHS rpoMaiaH" Ha
cTopiHIl odiuiitHoro [HTEpHET-TIpeAcTaBHUIITBA HallioHaibHOTO OaHKY
https://bank.gov.ua/ua/consumer-protection/citizens-appeals

TepMiH po3rIsiAy 3BEpHEHHS - HE OUIbIIIE OJJHOTO MICSIIS BT THS HOTO
HAJIXOJ[KEHHS.



https://mtb.ua/FGV
mailto:office@mtb.ua
https://mtb.ua/
https://bank.gov.ua/ua/consumer-protection/citizens-appeals

3aranpHUil TEpMiH pO3IIIsAY 3BepHEHHs (Y pasi HOro mo0BKEHHS, SKIIO B
MICSYHHM CTPOK BUPILIUTH MOPYIICHI Y 3B€pHEHHI TUTAHHS HEMOXKIIUBO) HE
MOBHHEH MEPEBUIILYBAaTH COPOKa IM'ATU AHIB, a00

47 no cyny:

48 KIIIEHT 3BEPTAETHLCS JI0 CY/IOBUX OPTaHiB Y MOPSAKY, BU3BHAYCHOMY 3aKOHOJJaBCTBOM
VYkpainu (KJII€HTH - CIIOXKKBadi (JiHAHCOBOI MOCIYTH 3BUIBHSAIOTHCS BiJl CIUIATH
CyZIOBOTO 300py 3a IT030BaMH, MOB'SI3aHUMU 3 TIOPYIIICHHSIM iXHIX MPaB SIK
CIIO’KHUBAYIB MOCIYT).

[IyOomiuHa 1nponmo3uiiss  Ha  VEKIaAeHHS JIOroBOpy  KOMIUIEKCHOTO  OaHKIBCHKOI'O
00cIyroBYBaHHS (DI3UUYHUX OCIO



https://www.mtb.ua/public-offer-mtb
https://www.mtb.ua/public-offer-mtb

