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/; MTB BANK |

Indopmanis
NMpPO iCTOTHI XAPaKTEPUCTHUKU TAPUPHOI0 MAKETy
«MILITARY CARD», 3 00c1yroByBaHHSI IOTOYHOI'0 PAXYHKY 3
BUKOPUCTAHHSM ILIATI’)KHOI KAPTKHU [1s1 iHdopManisa MiCTUTH 3araJjbHi
YMOBHM BH/Ia4i 0aHKOM ILIATI2KHOI KAPTKH Ta 00CJIyTrOBYBaHHS
MOTOYHOI0 PAXYHKY 3 BUKOPHCTAHHSAM ILIATIKHOI KAPTKHU TA HeE €
NPONO3UILIEI0 3 HATAHHS HMUX MOCTYT|

|. 3aranbHa indgopmanis

Taomursg
[Tepenik [ndopmarris asis 3anmoBHEHHST OaHKOM
2 3
1. Inpopmanist mpo 6aHk

HavimenyBanns I[TAT «MTb BAHK»
Howmep Ta nara Bujgadi bankiBchka miren3ist Ne 66 3rigHo BUTATY 3 [[epkaBHOTO
0aHKIBCHKOT JIIIIEH311 peectpy 6ankiB NoJIPb - 000018 Bixg 16.08.2021p.,

BuaaHoro HbY
Anpeca 68003, VYkpaina, Onecbka 00JacTh,

M. HopHOMOpCHK, mpocnekT Mupy, 28
Howmep xonraktHoro(-aux) 0 800 500 255.
tenedony(-iB) Jlis inmmx kpain: +38 (0482) 305-905.

dakc: +38 (0482) 301-302
Anpeca enektponnoi nomtu Office@mtb.ua
Anpeca odiriitHoro https://mtb.ua/
BeOcaiiTa

2. XapaKTepUCTHKHU TAaKETIB 3 MOXJIUBICTIO MOPIBHSIHHS:

Hazga tapudnoro nakery «MILITARY CARD»
Tun kapTku Visa Gold
CerMeHT KJI€EHTIB BiiickkoBocayx00BIi  (rpoMajsHu  YKpaiHu, AKi

NPOXOJATh JIWCHY BIMCHKOBY CIyXO0y y CKiami
30poiiHUX cul YKpaiHU Ta 1HIIUX BIMCHK BiAIOBIIHO
10 3akoHy YKpaiHu), BiICbKOBI IEHCIOHEPU

[Ipu3HaueHHs Jns  BracHux  motped Ta B TOMY YHCT IS
3apaxOBYBaHHS 3apoOITHOT miaTu Ta TEeHCI]
B1IICbKOBOCITYKOOBLISL.

Bamora paxyHKy ['puBHs

Tepmin nii kapTKu 3 poku


mailto:office@mtb.ua
https://mtb.ua/
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YMoBHU Ta nopsinok [lpu npen’siBaeHH1 nacnopTa abo 1HIIOTO JOKYMEHTA, 10

MpUI0aHHS KJIIEHTOM
TapudHOro makeTa

nocsiuye ocol0y. Di3u4HI 0COOM - PE3UIEHTU JT0JATKOBO
MalOTh TIPE'SIBUTH JTOKYMEHT, BUIAHHA KOHTPOIIOIOYHM
OpraHoM, III0 3aCBiTUye IXHIO peecTpallito B Jlep:kaBHOMY
peectpi  Qi3MUHMX OCI0 - IJIAaTHUKIB  TOAATKIB.
OdopmiieHHsT  3OIACHIOETHCS  TIIBKM 33  HasIBHOCTI
JIOKYMEHTY, 11(0) 1TBEPIKYIOTh cTaTyc
BIICbKOBOCITYKOO0BLIS ab0o BIMCHKOBOIO TIEHCIOHEpA.
3 IOKYMEHTaMH, IO MiATBEPIKYIOTh cTaTyc
BIMICHKOBOCITYKOOBIISI MOYXHa O3HAHOMHUTHCH TYT.
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IlepeBaru 0aHKIBCHKO1
MOCITyTH

IMonepem:xeHns:

e 0e3komTOBHE O(DOPMIICHHS] OCHOBHOT KapTKU;

e 0E3KOITOBHE 3apaxXyBaHHS 3apIUIaTH Ta TEHCIT
BIMCBKOBOCITYKOOBIIS;

e OE3KOLITOBHE MOMOBHEHHS PaXyHKY TOTIBKOIO;

e (0e3KOHTaKTHA oruiaTa mokymnok 3 Google Pay/
ApplePay;

e cepaic Oe3nevyHux iHTepHeT-TaTexiB 3D Secure;

e (E3roTiBKOBI PO3pPaxyHKH B TOPTrOBO-CEPBICHIM
Mepexi Ta Mepexi [HTepHeT - 63 KoMicii;

e po3paxyHOK kapTkoro 10 1500 rpH, 6e3 BBEICHHS
[M[H-komy Ta miamucy, 6e3koHTakTHO, off-line Ta
on-line;

e OeskomrToBHUK E-mail-6ankiar/ MoOimpHUH
noxatok MTB360 /SMS — GaHkiHr.

e mnocayra Cash Back;

e HapaxyBaHHA % Ha 3aJIUIIOK KOIITIB HA PAXYHKY

Kuient (depxarTesib mIaTikKHOI KAPTKH) He Ma€ nMpasBa
nepeAaBaTH IUIATIKHY KapTKy B  KOPHCTYBaHHS
TpeTiMm ocobam, a Takoxk posrojomysatu IITH-kox,
HOMep KapTKH, TepMiH ii aii Ta CVV2 koa. KiieHT He
nosuHeH 30epiratm IIIH-kox pasom 3 Kaprkolo,
HAANKMCYBAaTH HOI0 HA KAPTII.

IIpu BTpaTi/KpagiKui NIATIKHOI KapTKu a00 SIKIIO
CTAJIO BiAOMO NPO He3aKOHHe ii BUKopucTaHHs KitieHT
NMOBMHEH TEPMIiHOBO NpoOiH(opmMyBaTH mpo ue OaHK
AJs1 OJIOKYBaHHSI PaxXyHKY i INOCTAHOBKH ILIATiKHOL
KAPTKHM B CTON-JUCT. I MOCTAHOBKHM IUIATIXKHOL
KAPTKM B CTOMN-JHUCT, HEOOXiAHO 3aTese()OHYBATH 0
Oanky aas igentudikaumii Bac sax  lepxkartens
IVIATI’KHOI KAPTKU 32 oJHMM i3 Tesnedonin: (0482) 305-
905, 0-800-500-255 (6e3komToBHO), (044) 290-93-10, O-
800-50-555-50 (0e3k0mITOBHO). Hicas JA3BiHKA
NOTPiOHO WiATBEPAMTH YCHe 3BEPHEHHA A0 OaHKY
nMcbMOBO, (akcom (ado HamaBmIM 10 OaHKY 3asiBY
0CO0MCTO) MPOTATroM I'ATH DAHKIBCHLKHUX JIHIB.

3 IlpaBmjiaMu KOPHCTYBAHHSI IUIATI)KHOK KAaPTKOIO
MO’KHA 03HAOMUTHCH TYT.



https://mtb.ua/uploads/elFinder/Current%20Accounts/%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D0%B8%20%D0%B4%D0%BB%D1%8F%20%D0%B2%D1%96%D0%B4%D0%BA%D1%80%D0%B8%D1%82%D1%82%D1%8F%20%D1%80%D0%B0%D1%85%D1%83%D0%BD%D0%BA%D1%83%20%D0%A4%D0%9E.pdf
https://mtb.ua/Payment-Card-Terms
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MoxauBi HacCTIiAKH 1A
KJIIEHTA B pasi
KOPUCTYBaHHS

0aHKIBCHKOIO MOCJIYT 010

banky 3a0oponsierbess Bumaratu Bix  Kiienra
NpuadaHHsA OyIb-IKMX TOBApPiB YW MOCJIYI BiJ O0aHKY
a0o moB'sA3aHOI 3 HUM 0C00M SIK O0OB'SI3KOBY YMOBY
HAJAHHA OHUX Nocayr (KpiM HaJaHHS MOCJIYr, IIO0
BXOJSATH /10 NMaKeTa 0AHKIBCbKUX MOCJIYT).

3a HecaHkumioHoBaHuWii oBepapadT (MepeBUIIEHHS
CYMH BHTPATHOI omepaunii HAJX CYMOI 3QJHIIKY 110
IVIATIKHIA KapTii) HAPaX0BYE€ThHCHA MPOLIEHTHA CTABKA
HA CyMy NepeBHUIEHHS - 65% piuHUX y I'PUBHI.

Y Bunaaky Hegorpumanus lIpaBui KOpHCTYBAHHA
KAPTKOI0 (Y TOMY YMCJIi, HSAOTPUMAHHS PeKOMeHIAli
3 0e3meKkH, po3MimieHMX Ha BedcaiiTi 0anky), KiienT
MO:Ke 323HaTH (PiHAHCOBUX BTPAT Ta 30UTKIB.
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OdopmiteHHsSI OCHOBHOT
KapTKU B paMKax Tapu(pHOTro
MaKkeTy

BxoauTth y BapTiCTh PO3PaxXyHKOBO-KACOBOTO
00CIIyrOByBaHHSI MMAKETy
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Po3paxynkose
0o0CITyroByBaHHS ~ OCHOBHOI
KapTKH, Ha MICSIIIb:
Po3paxynkose
00CIIyrOByBaHHsSI  OCHOBHOIL
KapTKH, y paMKax

Tapu(HOTO MaKeTy, Ha PiK:

He Tapudikyerncs

He Tapudikyerncs
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[lepeoopmnenHss  KapTKu
IMICJIS 3aKIHYCHHS TEPMIHY 1
B Mepiof Aii 3a 1HIIIaTHBOIO
OaHKy

OdopmiierHst  10AaTKOBOI

KapTKH

BxonuTh y BapTiCTh pO3paxyHKOBO-KaCOBOTO
00CITyrOByBaHHS MAaKETY

100 rpH.
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Po3paxynkose
00CITyroByBaHHs JA0AATKOBOI
KapTKH, Ha MICSIIb:

He Tapudikyerncs
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Po3paxynkose
00CITyroByBaHHs JA0AATKOBOI
KapTKH, Ha PIK:

He Tapudikyerncs
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MiHiManbHHMA po3Mip
HE3HIKYBAJILHOTO 3QJIUIIKY

BincoTku, sKi
HapaxoOBYIOTHCS HA 3aJIUIIIOK
10 PaxyHKY

BiacyTnii

5% pIYHUX Ha 3aJMIIOK KOIITIB HA PAXyHKY



https://mtb.ua/Payment-Card-Terms
https://mtb.ua/Payment-Card-Terms
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["'oTiBKOBE MMOTIOBHEHHS
pPaxyHKy y Kaci OaHKy

besroTiBkoBe 3apaxyBaHHS
KOIITIB 3apIljiaTy Ta MEeHCIT
BIMCHKOBOCITYKOOBIIS

besrotiBkoBe 3apaxyBaHHs
KOIIITIB HA PaXyHOK, HE
OB’ I3aHUX 3 OTPUMAHHSIM
3apIIaTH Ta MEeHCIi
BICHKOBOCITYKOOBIIS

3HATTA TOTIBKU B Kacl Ta
oauxkomarax [IAT «MTb
BAHK)»

3HSATTS TOTIBKU B
OaHkomaTax OaHKa
naptHepa [IYMb
(mepexa «Pamiycy)

3HATTS TOTIBKH B
OaHKOMaTax 1HIIUX OAHKIB

Kowmicis 3a koHBepTaiiito
KOIIITIB, SKIIIO BAJIFOTA
TPaH3aKI(li BIAPI3HIETHCS
BiJl BAIIOTH PaxyHKy

BxoauTh y BapTiCTh PO3paxyHKOBO-KaCOBOTO
00CIIyrOByBaHHSI MMaKETy

BxoauTh y BapTicTh pO3paxyHKOBO-KacOBOTO
00CIIyTOBYBaHHS MMAKETy

BxoauTs y BapTicTh pO3paxyHKOBO-KaCOBOTO
00CIIyTrOBYBaHHS MaKETy

He Tapudikyerbcs

He Tapudikyerncs

He Tapudikyerbcs

BxoauTh y BapTicTh pPO3paxyHKOBO-KacOBOTO
00CITyTOBYBaHHS IaKETy

Tapudu

3. CynpoBifHi OCIYTH TAKETIB 3 MOXKJIMBICTIO TTOPIBHSIHHS:

JloknmagHo 3 JIIFOYMMH
Tapudamu MO>KHA
O3HANOMHUTHUCH:

KomrutekcHa Iocayra
JlucraHiiitHe OaHKIBCHKE
00CITyrOBYBaHHS: SMS-
bankinr, MoO1IbHMI

nomatrok MTB360, E-mail-
bauxiar

MinimanibHa 3arajbHa
BapTICTh MMAKETa Ha PIK:

MaxkcumainbHa 3arajpHa
BapTICTh MMaKeTa Ha PIK:

BxoauTts y BapTiCTh pPO3paxXyHKOBO-KaCOBOTO
00CJIyroByBaHHs MaKeTy (OKPEMO HE HAJIa€ThCS)

0 rpH.

0 rpH.

4. TlpaBa kJIi€HTa 3T1IHO 3 3aKOHOJIABCTBOM Y KpaiHU

OsHnaifomiieHHs 3 iH(opmalliero Ha BeOcaiiTi 6aHKy 1010 ydacti 6anky B Donai

rapaHTyBaHHsI BKJIaJ(IB (PiI3MYHUX OCI0 Ta 3MICTOM JOBIJKH IMPO CUCTEMY TapaHTyBaHHS

BKJIaiB ¢iznuHux oci0: https://mth.ua/FGV

5. [loganHs 3BepHEHHSI KJII€EHTA Ta TEPMIHA HOTO PO3IIISTY

Jlo OaHKy:


https://mtb.ua/Tariffs-individuals
https://mtb.ua/FGV

44 mnepenik KOHTAKTHUX JaHWUX OaHKY 3a3HAYCHO B psJikax 2, 4 - 7 Tabnuili goxarka 4 1o
[Tonoxxenns mpo iHpopmaIliiine 3a0e3neueHHs] OaHKaMH KJIIE€HTIB 100 0aHKIBChKHUX Ta
1HIIMX (IHAHCOBUX MOCIYT. TepMiH po3rJisiy 3BEpHEHHS - HE OUIbIIIE OJTHOTO MICSIIA 3
JTHSL KOT0 HAIXOHKEHHS. 3araJibHUH TEpMIH pO3IJIsay 3BepHEHHS (Y pasi loro
MTOJOBKEHHS, SIKIIO B MICSIYHUI CTPOK BUPIIIWTHU MOPYIICH] Y 3B€pHEHH] MTUTAHHS
HEMOKJIMBO) HE TIOBMHEH MEPEBUIIYBATH COPOKA IT'SITH JTHIB 200

45  Jlo HamonansHOTO OaHKY:

46 mnepeliK KOHTAaKTHUX JaHUX PO3MIIICHO B po3ili "3BepHEHHS rpoMasiH" Ha CTOPIHIII
odimiitHoro [nTepueT-npeacraBuunTBa HarionansHoro
6anky https://bank.gov.ua/ua/consumer-protection/citizens-appeals

TepmiH po3risiay 3BepHEHHS - HE OUIbIIE OJTHOTO MICSIIS BiJl JHS HOTO HAIXOKCHHS.
3aranbHUN TEPMiH PO3TIIAAY 3BEpHEHHS (Y pa3i HOTo MOIOBKEHHS, SKIIO B MICSIUHUN
CTPOK BUPIIIUTH MOPYIICH] Y 3B€pHEHH] TUTAHHS HEMOKJIMBO) HE TIOBUHEH
TIepEeBUIIYBaTH COpOKa M'ITH AHIB, a00

47 Jlo cyny:
48 KJIEHT 3BEPTAETHCA JI0 CYJIOBUX OPTaHiB y MOPSIKY, BU3HAYEHOMY 3aKOHOJIaBCTBOM

VYkpainu (KJI1€HTH - CTIOkKKBadl (PiHAHCOBOI MOCIYTH 3BUIBHSAIOTHCS BiJl CIUIATH CYJI0BOTO
300py 3a T030BaMU, TIOB'I3aHUMH 3 TIOPYIICHHSM TXHIX TIPaB SIK CIIOKUBAYIB TIOCITYT)

[Ty6miuna nporo3uilsd Ha VEIaaeHHs JloroBopy KOMIUIEKCHOTO OAHKIBCHKOTO 0OCIIYTOBYBAHHS



https://bank.gov.ua/ua/consumer-protection/citizens-appeals
https://www.mtb.ua/public-offer-mtb

