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Indopmanis

Ha0yBae unnnocti 3 28.02.2023p.

npo icrotHi xapaktepuctuku Tapuguux nakerie «KAPTKA JJISA OTPUMAHHS 3APIIJIATU «CLASSIC»,
«KAPTKA IJISI OTPUMAHHSA 3APIIVIATHU «GOLD», «KAPTKA JJsA OTPUMAHHSA 3APIIVIATU «<PLATINUM»,
3 00CJIYTOBYBAHHSI IOTOYHOI'0 PAXYHKY 3 BUKOPHCTAHHAM ILIATI?KHOI KAPTKH [us iHGopMania MiCTUTH 3arajibHi yMOBH
BU/Ia4i 0AaHKOM IUIATI’KHOI KAPTKH Ta 00CJIYTOBYBAHHS OTOYHOI0 PAXYHKY 3 BUKOPHCTAHHSAM ILUIATIZKHOI KAPTKH TA He €

NPONO3MLI€I0 3 HAAAHHS LUX MOCJIYT]

|. 3araabna indgopmanis

[Tepenik [Hdopmartis 15 3an10BHEHHS 0aHKOM
2 3
1. Inpopmaris nmpo 6aHk
HaiimenyBauust — [IAT «MTB BAHK»
Howmep Ta nara
BHJIaY1 : : :
GAHKIBCEKOI Jlinensis HBY  Ne 66 Bix 19.03.2018 p.
TieH3ii
Anpeca 68003, Ykpaina, Opxecrka o6macts, M. YHopHOMOpPCHK, TpoctiekT Mupy, 28
S:Iﬁzll)(THoro (. 0800500255
: - i
11x) Tenedomy(- Jiis inmmmx kpain: +38 (0482) 305-905

in) dakc: +38 (0482) 301-302
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Anpeca
€JIEKTPOHHOT
MTOIITH

Anpeca
odiIiifHOTO
BeOcaiiTa

office@mtb.ua

https://mtb.ua/

2. XapaKTEepUCTUKN TAKETIB 3 MOKJIUBICTIO TOPIBHSAHHS:

Hazea tapudnoro  «KAPTKA JJJISI OTPUMAHHSA | «KKAPTKA AJIsI OTPUMAHHSA «KAPTKA JJIsI OTPUMAHHA

MaKeTy 3APIIVIATH «CLASSIC» 3APIIJIATHU «GOLD» 3APIIJIATU «<PLATINUM»
Tum KapTKu Visa Classic ‘ Visa Gold ‘ VISA Platinum
CerMeHT KJIIEHTIB KitienTtu - pi3uyH1 0coOu B pamMKax 3aprilaTHUX MPOEKTIB
[Tpu3HaueHHs Jlnst orpuMaHHs 3apOOITHOT IJ1aTH
Bamrora paxyHky ['puBHs
Tepwmin nii 3
KapTKU pokH
YMoBH ta [lpu npen’sBieHHi macmopTa abo IHIIOTO JOKYMEHTa, IO MOCBiAdye ocoly. Di3udHI 0COOM-PE3UACHTH J0JIaTKOBO
MOPSIOK MaloTh TPEN'SBUTH TOKYMEHT, BUJIaHUW KOHTPOJIIOIOUKMM OpPraHOM, IO 3acBiIUye ixHIO peecTpalliio B JlepxaBHOMY
npua0aHHs peecTpi GI3UYHUX OCIO-TUIATHUKIB TOJIaTKIB. 3 MOBHUM IEPEIKOM JTOKYMEHTIB MOYKHA 03HalOMUTHUCH TYT.
KIIIEHTOM TIaKeTa
MOCITYT
IlepeBarn ® Oe3KOITOBHE 0(DOPMIICHHS OCHOBHOI KapTKH;
0aHKIBCHKO1 o OE3KOIITOBHE 3apaxyBaHHs 3apOOITHOT IJIaTH;
nociayru e OE3KOIIITOBHE NMOMOBHEHHS PAXYHKY I'OTIBKOIO;

e CMC-banxinr, Intepuer-bankinr, Mo0inbamii bankinr, E-mail-baukinr;

 Oe3KOHTaKTHA oriaTa mokymnok 3 GooglePay/ ApplePay;

e CepBic Oe3MeYHUX IHTEPHET - m1aTexiB 3D Secure;

e IPOBE/ICHHS OE3rOTIBKOBUX PO3PAXYHKIB Y TOPrOBUX TOUKaX 1 Mepexi [HTepHeT 0e3 KoMicii;
e BUMYCK JOAATKOBOT KaPTKH JJIs WiICHA CIM 1;

e BIJICYTHICTh HE3HMKYBaJIbHOT'O 3aJIUIIKY Ha KapTIli;



mailto:office@mtb.ua
https://mtb.ua/
https://mtb.ua/uploads/elFinder/Current%20Accounts/%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D0%B8%20%D0%B4%D0%BB%D1%8F%20%D0%B2%D1%96%D0%B4%D0%BA%D1%80%D0%B8%D1%82%D1%82%D1%8F%20%D1%80%D0%B0%D1%85%D1%83%D0%BD%D0%BA%D1%83%20%D0%A4%D0%9E.pdf

oporpaMa npuBiieiB  Bij Visa - criemiajibHi
JUCKOHTHI IPOrpaMu Ta MPUBLIET B MIATIKHOL
cuctemu Visa. Haganus cnenianbHUX npemMiaJbHUX
MIPOTIO3UIIH, 3HUKOK 1 TUCKOHTIB Y TOPrOBO-
CEepBICHIN Mepexl B YKpaiHi Ta 3a KOPIOHOM;

KOHChepxk-cepBic «CeppicHa nporpama Gold»,

«CepsicHa oporpama Platinumy - crioci0 mBuIKoro
OTpUMAaHHS HEOOXI1JIHO1 Ta TIOCTOBIPHOI 1H(pOpMaIlii B
OCHOBHHUX c(hepax KUTTS Ta JiSUTbHOCTI KITIEHTA, a
TaKO’K 3aMOBJICHHsI Ta OpOHIOBaHHS mocayr 24
roJIMHU Ha 100y, 365 NIHIB Ha PIK.

nporpama npuBLieiB VISA -
CIIeIiajabH1 JTUCKOHTHI
nporpaMud Ta MpUBLIET BiA
maaTbkHoi  cuctemu  Visa.
Hananus CIICIIaJIBHUX
npeMiaJbHUX  MPOMO3HUIIIH,
3HIKOK 1 JIMCKOHTIB Y
TOPTrOBO-CEPBICHIN Mepexki B
VYkpaiHi Ta 3a KOpAOHOM

«KoHCBhEPIK-CEPBIC BIJI
Visa» - 3aci0 MMBUIKOTO
OTpUMaHHS HEOOXITHOI Ta
JI0CTOBIpHOT 1H(oOpMalii B
OCHOBHHUX c(epax KUTTS Ta
JISIBHOCTI KJII€HTA, a TaKOXK
3aMOBJICHHSI ~ OpOHIOBaHHS
nocinyr 24 roauHU Ha A00y
365 nHiB Ha piK;

cepBic _ «Priority  Pass»-
KOM(pOPTHUM  TPOCTip Yy
nonan 1300 VIP-zamax
BIJIMTOYMHKY aEPOIOPTIB Y
oumpm  HDK 600  wmicTax
CBITY.



https://www.visa.com.ua/uk_UA/pay-with-visa/visa-offers-and-perks.html
https://www.visa.com.ua/ru_UA/pay-with-visa/visa-offers-and-perks.html
https://mtb.ua/ConciergeService
https://mtb.ua/ConciergeService
https://www.visa.com.ua/uk_UA/pay-with-visa/promotions/concierge.html
https://www.visa.com.ua/uk_UA/pay-with-visa/promotions/concierge.html
https://www.prioritypass.com/ru

3axHCT NOKYIOK Ta
MOJIOBYKEHA TapaHTisd Ha
TOBAap, CIUIAYEHUN KapTOIO
no kaptku Visa Platinum —
CTpaxyBaHHS BTpaTH,
KpaJi’KK1 TOBapy Ha
npots3i 90 AHIB 3 MOMEHTY
Horo kymiB:ii. JlomatkoBuit
CTPOK TapaHTii 10 24
MICSIIIB /10 TApPaHTIHHOTO
CTPOKY BUPOOHHKA;

Cepsic _«Lounge Key» -
KoM{QopTHE OYIKYyBaHHS
peciB, Oesreune
nepeOyBaHHS B aepoONopTax,
MOXJIMBICTb ~ IPOBEJICHHS
3ycTpiueii B KoH(pepeHI -
3aJIaX, BUIBHHM JOCTYIT 0
Mepexi [HTepHeT B TOHAA
820 nmaymx B 450+ wmicrax,
KUIBKICTh SIKUX TOCTIHHO

3poctae. CepBic Hala€ThCS
NIpU HASBHOCTI KapTku Visa
Platinum
https://www.loungekey.com
(2 Bi3uTH Ha PIK HATAOTHCSA
OE3KOIITOBHO 33 yYMOBH
3MIACHEHHS ~ BUTpAT  TIO
KapTill Ha CyMy, BU3HAUCHY

IUTATIKHOIO CHUCTEMOIO
Visa);



https://www.loungekey.com/visacisseeVP
https://www.loungekey.com/
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IHonepenxenus:

Mo:xkauBi
HACTIAKH A
KJIi€eHTa B pasi
KOPUCTYBaHHS
0aHKiBCbKOIO
MOCJIYT 010

e Ceppic maKyBaHHS Oaraxy—
MOXKJIMBICTh O€3KOLITOBHOI
YIaKOBKU Baji3u (aepomnopt
«bopucninaby, TepMiHaI
«D») 2 pasm 3a 1
KaJICHJapHUM pIK 32 YMOBH
3MIACHEHHS ~ BUTpaT IO
KapTIl Ha CyMy, BU3HAUYEHY
TUIATDKHOIO CUCTEMOIO ViSa.

Kuaienr ([depxarenb mIaTizKHOI KAPTKH) He Ma€ NMpPaBa NnepeaBaTu INVIATI)KHY KAPTKY B KOPUCTYBaHHA TpPeTiM
ocodam, a takoxk posroaomysatu IIIH-kon, Homep kapTku, TepMiH 1 Aii Ta CVV2 koa. KilieHT He mMOBUHEH
30epiratu IITH-kox pa3om 3 KapTKOI0, HAANMKUCYBATH Or0 HA KAPTIIi.

IIpu BTpaTi/KpagiKui MIATIKHOI KAPTKH 200 SIKIIO CTAJ0 BiIOMO NP0 He3aKOHHe Ii BUKOpHCTaHHA, KiieHT
NMOBUHEH TepMiHOBO mnpoiHndopmyBaT 0aHK JJf OJOKYBAHHS PAXYHKY i NMOCTAHOBKH IUIATI?)KHOI KAPTKHU B
CTON-JUCT. 11 MOCTAHOBKH IUIATI)KHOI KAPTKH B CTON-JIUCT, HEOOXiIHO 3aTejiepOHYyBATH 10 OAHKY IJIs
inenTudikanii Bac sik [ep:karens miaTixkHoi KapTku 3a oguuM i3 teaedonin: (0482) 305-905, 0-800-500-255
(0e3xomToBHO), (044)290-93-10, 0-800-50-555-50 (6e3xomToBHO). Ilicasi A3BiHKa MOTPIOHO MiATBEPAUTH yCHE
3BepHEHHsI 10 0aHKy NHUCbMOBO, (akcom (200 HagaBIIM 10 OaHKY 3asiBY 0COOMCTO) MNPOTArOM MN'ATH
0aHKIBCHLKHX /JIHIB.

3 IIpaBWiIaMy KOPUCTYBAHHSA IUIATI2KHOK KAPTKOI0 MOKHA 03HANOMMTHCS TVT.

banky 3a0oponsietbesi BuMaratu Bin KiieHTa npuadanHs OyAb-siKMX TOBapiB YW MOCJYr Bix 0aHkKy a06o
MOB'AA3aHOI 3 HUM 0CO0HU fIK 000B'SI3KOBY YMOBY HA/IaHHAl LMX MOCJAYr (KpPiM HaJaHHSl MOCJYT, 10 BXOAATH 10
nakeTa 0aHKiBCbKHUX MOCJIYT).

3a HecaHKIiOHOBaHWiIl oBepaApaT (MepeBHINEHHS CYMH BHTPATHOI omepamii HaJx CyMOK 3aJHUIIKY M0
IUIATIZKHIN KapTii) HAPaXOBY€ETHCS NMPOIEHTHA CTABKAa HA CyMy NepeBHINEHHA - 65% piuHux y rpusHi i 35%
piunux y nonapax CIIA i eBpo.

Y Bunaaky HeporpumaHHs IIpaBu/j KOPUCTYBAHHA KAPTKOK (Y TOMY 4YHCJi, HEJOTPMMAHHS PeKOMEeHIalli 3
0e3meKku, po3milieHMX Ha BeOcaiTi 0aHky), KitieHT Mmo:ke 3a3HaTH piHAHCOBUX BTPAT i 30UTKIB.



https://mtb.ua/Payment-Card-Terms
https://mtb.ua/Payment-Card-Terms

Odopmrnenns

OCHOBHOI KapTKH Bxonuthb y BapTiCTh po3paxyHKOBO-KaCOBOI'O OOCIIYyTOBYBaHHS MMAKETY
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B paMKax

TapupHOTO

MaKeTy

Po3paxyHnkose 25 rpH. 100 rpm.

00CITyTOBYBaHHS (0€3KOIITOBHO B pa3i BUKOHaHHS | (0€3KOIITOBHO B pa3i BUKOHAHHSI

OCHOBHO1 KapTKH, JIMITY pO3paxyHKiB KapTOIO Yepe3 |JIIMITY pO3paxyHKIB KapTOIO depes

Ha MiC.: He Tapudikyerscs POS-tepmiHanm Ta Mepexy POS-tepminan ta mepexy I[HTepHeT
[arepuer Ha cymy Bix 5 000 rpu. Ha |Ha cymy Big 10 000 rpH. Ha MicsIb
MICSIIb 3JIUIIOK MO paxyHKy Bif 10 |3amumok o paxyHky Bix 20 000 rpH.)

000 rpH.)

Po3zpaxyHnkoBe

00CITyrOBYBaHHS

OCHOBHO1 KapTKH, He tapudikyerbcs

y pamKax

TapudHOTO

MakeTy, Ha pIK:

[lepeodopmnenns

KapTKHU MICTsS

3aKIHYCHHS Bxonuth y BapTicTh po3paxyHKOBO-KaCOBOT'O OOCIIYyTOBYBaHHSI TIAKETY

TEPMIHY Ta i

yac il 3a

HII[IATUBOIO

OaHKy

OdopmieHHs

JI0IaTKOBOI1 60 rpH. 100 rpH. 150 rpH.

KapTKU
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Po3paxyHnkose
00CIyroByBaHHs
JI0JJaTKOBO1
KapTKH, Ha
MICSIIb:

Po3paxyHnkose
00CIyroByBaHHs
JI0JIaTKOBO1
KapTKH, Ha PIK:

MiHIMaJILHUHT
po3Mip
HE3HUKYBAJIBHOTO
3QIHIIKY

BincoTkwu, siki
HapaxOBYIOThCS
Ha 3aJIMIIOK 10
paxyHKy
I'oTiBKOBE
IIOIIOBHEHHS
pPaxyHKY y Kaci
OaHKy

besroriBkoBe
3apaxyBaHHS
3apo0iTHOI TIaTH
(B paMkax
3apILIATHOTO
MIPOEKTY)

He Tapudikyerncs

He tapudikyerbcs

BincyrHiit

He HapaxoByroThCs

BxoauTk y BapTICTh PO3paXyHKOBO-KacCOBOTO OOCITyTOBYBAaHHS MAKETY

He tapudikyerncs



30

31

32

33

34

BbesroriBkoBe
3apaxyBaHHs
KOIIITIB 3 BJJaCHHUX
pPaxyHKIB, 3
pPaxyHKIB 1HIINX
¢13u4HHX 0ci0, 3
Hmux bankis

3HATTSA TOTIBKHU B
kact [TAT «MTb
BAHK»

3HATTS TOTIBKH B
OaHkoMaTax
ITAT «MTb
BAHKY,
OaHkoMaTax
OaHKy-TIapTHEpa
[TYMB (mepexa
"Pazliyc")
3HATTS F'OTIBKH B
OaHkKoMaTax
IHIIMX OaHKIB

Kowmicis 3a
KOHBEPTAIIIO
KOIIITIB, SIKIIO
BaJIIOTa
TpaH3aKIIii
BIJIPI3HAETHCS Bif
BaJIFOTH PaXyHKY

IHonepexxkenHus:

0,6% 0,5% 0,4%

He tapudikyerbcs

B Mexax Jimity 10 000 rpH. B Mic. — 0€3KOIITOBHO;
nonan mimity 1 % + 5 rph.

B Mekax Jimity 10 000 rpH. B Mic. —
0e3komToBHO; moHax jJimity 1,5% + 5 rpH.
(oxB. B USD/EUR)

B Mexkax jimity 5 000 rpH. B Mic. - 6€3KOIITOBHO,
noHax mity 1,5% + 5 rpH. (3xB. B USD/EUR)

BxoauTk y BapTICTh PO3paxyHKOBO-KacCOBOTO OOCIYyTOBYBaHHS MAaKETy

CynpoBia HeakTHBHOro 3 0OKy KJieHTa kKapTkoBoro paxynky B UAH, USD, EUR (3a skumu He 0yJj10
npuOyTKOBUX / BUAATKOBHUX omepaniii mporsirom 12 (nBanagusaTtu) micauiB) - 50 rpu. (3kxB. 1,5 USD/EUR) B
MicsAlb
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JloknamHo 3
TIIOUYUMU
TapupaMu MOKHA
O3HAMOMHUTHUCH:

CMC-bankisr, Ha
MICSAIb

InTepuer-
baHkiHT,
MoOibHuI
Baukinr, E-mail-
baHKiHT

KoHcrepik-cepBic

Cepsic  Priority
Pass
MiHiMajpHa

3arajbHa BapTiCTh
MaKkeTa Ha pik:

MakcumanpHa
3arajbHa BapTICTh
naketa Ha pik
(mpu oOpanHI1 ycix
TTATHAX
JI0JTATKOBHUX
MOCHYT):

Tapudu

3.JlogaTkoB1 MOCTYTH MAKETIB 3 MOAJIMBICTIO TOPIBHSHHS:

20 rpH. B Mic.

Bxonutsb y BapTicTh po3paxyHKOBO-KacOBOT'O 00CITYyrOByBaHHS MaKeTa MOCIYT
(mocmyra mo3a MakeToM HE HaJa€eThCs)

He namaernscsa

0 rpH.

0 rpH.

He nanmaernscsa

BxoauTe y BapTICTh pO3paxyHKOBO-
KacOBOT'0 OOCITyrOBYBaHHS MakeTy (IOCcayra
1103a MaKeTOM HE HaJa€ThCs )

KitienT 3a 6akaHHSIM Ma€ MOKIIUBICTD MIJKIIOUYUTUCH J0 MOCITYTH (MOCIyTra 1M03a NakeToM
HE HA/Ia€THCA)

Bapricts mocnyru: 1200 rpH. Ha pik

O rpH. - Ipyu BUKOHAHH1 YMOB PO3pPaxXyHKIB
KapTKOIO a00 3aHIIKY MO0 PaXyHKY
(3rigHO MyHKTY 20) Ta 6€3 MiIKIF0YCHHS
JI0JIaTKOBUX TUTATHUX TTOCITYT

1500 rpH. npu HE BUKOHAHH1 YMOB
PO3paxyHKIB KapTKOIO a00 3aIUIIKY 10
paxyHky (3rigHo myHKTy 20) Ta 3
MIAKJIFOYEHHSIM JI0JaTKOBUX IJIATHUX
nocayr: cepsic Priority Pass (mynkt 39)

0 rpH. - Npyu BUKOHaAHH1 YMOB PO3pPaxXyHKIB
KapTKOI0 a00 3aJHIIKY M0 PaxXyHKY
(3rimHo myHKTY 20) Ta 06€3 MiAKII0YEHHS
JT0JIATKOBUX TUTATHUX TTOCITYT

2400 rpH. Ipy HE BUKOHAHH1 YMOB
PO3paxyHKIB KapTKOIO a00 3aIUIIKY 1O
paxyHKy (3riiHO myHKTY 20) Ta 3
MIJKJIFOYEHHSIM J10JJaTKOBUX IUIATHUX
nocayr: cepsic Priority Pass (mynkr 39)

4. TlpaBa kJi€HTa 3T1IHO 3 3aKOHOJIAaBCTBOM Y KpaiHU
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OzHaifomyeHHs 3 iH(popMalliero Ha BeOcaiTi 0aHKy 11010 yyacTi 6aHky y DoH/1 rapaHTyBaHHA BKJIaAiB (PI3MYHUX OCI0  Ta 3MICTOM
JOBIJIKY MPO CUCTEMY TapaHTyBaHHs BKJIAIB Gi3udHux ocid: https://mtb.ua/FGV

5. [loanHs 3BepHEHHS KJIIEHTA Ta TEPMIHU KOTO PO3TIISIAY
Jlo OaHKy:

nepesiiKk KOHTaKTHUX JaHuX OaHKy 3a3HAY€HO B psiakax 2, 4 - 7 tabnuui nonatka 4 no [HonoxeHHs npo iHGopmaniiine 3a0e3ne4eHHs
O0aHKaMU KJIIEHTIB 1010 OaHKIBCHKUX Ta IHIIMX (PIHAHCOBUX MOCHYT. TepMiH po3IJisily 3BEpHEHHS - HE OUIbIIE OJHOTO MICALs 3 AHS HOro
HAJXOXKEHHS. 3araJlbHUi TepMiH PO3TIsay 3BepHEHHs (Y pa3i HOro MojA0BXKEHHS, SKIIO B MICSIYHUNM CTPOK BUPILIUTH MOPYIICH] Y
3BEpHEHHI MUTAHHSI HEMOKJIMBO) HE MMOBUHEH MEPEBUILYBATH COPOKa M'SITH JIHIB 200

Jlo HarionansHOTO OaHKY:

nepesik KOHTAKTHUX JAHUX PO3MIIIEHO B po3auTi "3BepHeHHs rpoMaisiH" Ha cTOpiHIi odiuiifHoro IHTepHeT-npecTaBHUIITBA
HarrionansHoro 6anky https://bank.gov.ua/contacts-details#section-2

Tepmin po3risiny 3BepHEHHS - He OUTBIIIE OJTHOTO MICSIIS BiJ JHS HOTO HAJIXOKCHHS.
3arajgpbHUI TEPMiH PO3TIIAY 3BepHEHH (y pa3i Horo Mo oBXKEHHS, KO B MICSIYHHH CTPOK BUPIIIUTH MOPYIIEHI Y 3BEPHEHHI MTUTAHHS
HEMOJKJTUBO) HE TIOBHHEH ITEPEBUIIIYBATH COPOKA IT'ITH JIHIB, a00

Jlo cyny:
KIIIEHT 3BEPTAETHCS JI0 CYIOBUX OPTaHiB y MOPSAIKY, BU3HAUYCHOMY 3aKOHOJABCTBOM YKpaiHM (KIIEHTH - CTIOKUBaYil ()iHAHCOBOT IOCITYTH
3BUIBHSAIOTHCS BiJ] CIJIATH CYJIOBOTO 300pY 3a M030BaMH, MOB'SI3aHUMHU 3 IMOPYIICHHSAM iXHIX IpaB K CIIOKUBAYIB ITOCTYT)

Hv6nqua HDOHO?)I/I]_IiSI Ha VKJIaACHHA Z[OFOBODV Opo BUgadyy Ta O6CJIVTOBVBaHHH 0CcO0OMCTOT INIATIKHOTL KapTKH, HaI[aHHHCElHKHiOHOBaHOFO

oBepapadTy Ta HOCIYT JIMCTAHIIUHOTO OAHKIBCLKOTO 00CIYTOBYBAHHS.



https://mtb.ua/FGV
https://bank.gov.ua/contacts-details#section-2
https://www.mtb.ua/public-offer-mtb
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