HabyBae unnnocti 3 01.10.2024p.

A MTBBank
Indopmanis

npo icrorHi xapaktepucTuku Tapuduux nakerie «KAPTKA /JIJISI OTPUMAHHS 3APIIJIATU «CLASSIC»,
«KAPTKA JJIsd OTPUMAHHSA 3APIIVIATU «GOLD», «KAPTKA JJISI OTPUMAHHSA 3APIIVIATHU «PLATINUM»,
3 00CJIYTOBYBAHHSI IOTOYHOI'0 PAXYHKY 3 BUKOPHCTAHHSAM ILVIATIZKHOI KAPTKH [us1 iHGopManisa MIiCTUTH 3arajibHi yMOBH
BH/Ia4i 02aHKOM IUIATI’)KHOI KAPTKHU Ta 00CJIYTOBYBAHHS OTOYHOI0 PAXYHKY 3 BUKOPUCTAHHAM IUIATIZKHOI KAPTKH TA He €
NPONMO3MLI€I0 3 HAAAHHS LHUX MOCJIYT]

|. 3araabna ingpopmanis

Taonuis

[Tepenik [Hdopmartis 115 3aMOBHEHHS OAHKOM

2 3
1. Indopmaris npo 6aHk
HanmenyBanus  [IAT «MTb BAHK»
Howmep Ta nara

BHJ1aY1 : : :

GAHKIBCEKOI Jlinensiss HBY  Ne 66 Binx 16.08.2021 p.

JineH3ii

Anpeca 68003, Ykpaina, Onmecbka o6macth, M. HOpHOMOPCHK, MpOCTIeKT Mupy, 28
Howmep

0 800 500 255
Js inmux kpain: +38 (0482) 305-905
dakc: +38 (0482) 301-302

KOHTAKTHOTO (-
HUX) Tenedony(-
1B)
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Anpeca
€JIEKTPOHHOT
MTOIITH

Anpeca
odiiiHOrO
BeOcaiiTa

office@mtb.ua

https://mtb.ua/

2. XapaKTEepUCTUKHU IMAKETIB 3 MOXKJIMBICTIO TOPIBHSHHS:

Hazpa tapudproro = «KAPTKA JJISI OTPUMAHHS | «KAPTKA JJISI OTPUMAHHS «KAPTKA JJISI OTPUMAHHA

MaKeTy 3APIIVIATH «CLASSIC» 3APIIVIATH «GOLD» 3APIIJIATU «<PLATINUM»
THI KapTKH Visa Classic ‘ Visa Gold ‘ VISA Platinum
CerMeHT KJIIEHTIB KiienTtu - pi3udni ocobu B paMKax 3apIulaTHUX MPOEKTIB
[Tpu3zHaueHHs Jlist orpuMaHHs 3apOoOITHOT TIaTH
Bamrora paxyHky ['puBHs
Tepwmin nii
3 poku

KapTKU
VYMoBH ta [lpu npen’sBieHHI macrnopra ad0 I1HIIOTO JOKYMEHTa, IO MOCBiIYye 0co0y. Di3udyHI 0COOM-PE3UCHTH JTOAATKOBO
MOPSIOK MaloTh TPEN'SBUTH TOKYMEHT, BUJIaHUNM KOHTPOJIOIYHMM OPraHoM, IO 3acBiAuye iXHIO peecTpaiio B JepkaBHOMY
npua0aHHs peecTpi pI3UIHUX OCIO-TUIATHUKIB MOAATKIB. 3 MOBHUM IEPETIKOM IOKYMEHTIB MOYKHA 03HAHOMHUTHUCH TYT.
KIIIEHTOM TIaKeTa
MOCITYT

IlepeBaru ¢ Oe3KOIMTOBHE 0(DOPMIICHHS OCHOBHOI KapTKHU;

0aHKIBCHKOT e OC3KOIITOBHE 3apaxyBaHHs 3apO0ITHOI TUTATH;

[IOCIIYTH e OE3KOIIITOBHE MTOMTOBHEHHS PaXyHKY TOTIBKOIO;

e CMC-bBanxinr, Intepuer-bankinr, Moo6insuuii bankinr, E-mail-baskinr;

 Oe3KOHTaKTHA oriaTa mokymok 3 GooglePay/ ApplePay;

e CepBic Oe3NneuHnX IHTepHET - iaTexiB 3D Secure;

e IPOBE/ICHHS OE3rOTIBKOBUX PO3PAXYHKIB Y TOPrOBUX TOUKAX 1 Mepex1 [HTepHeT 0e3 KoMicii;
e BUMYCK JOJAaTKOBO1 KAPTKHU JIJIA YICHA CIM 1,

e BIJICYTHICTh HE3HUKYBAJIbHOIO 3JTUIIKY HAa KapTIli;



mailto:office@mtb.ua
https://mtb.ua/
https://mtb.ua/uploads/elFinder/Current%20Accounts/%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D0%B8%20%D0%B4%D0%BB%D1%8F%20%D0%B2%D1%96%D0%B4%D0%BA%D1%80%D0%B8%D1%82%D1%82%D1%8F%20%D1%80%D0%B0%D1%85%D1%83%D0%BD%D0%BA%D1%83%20%D0%A4%D0%9E.pdf

nporpamMa npuBineiB Bix Visa - criemianbHi
JUCKOHTHI IPOrpaMu Ta MPUBLIET B MIATIKHOL
cucremu Visa. Hananus cniemiaabHUX MPEeMiaTbHUX
MIPOTIO3UIIH, 3HUKOK 1 TUCKOHTIB Y TOPrOBO-
CEepBICHIN Mepexl B YKpaiHi Ta 3a KOPIOHOM;

KOHChepxk-cepBic «CepnicHa nmporpama Gold»,

«CepsicHa oporpama Platinumy - criociO mBuaIkoro
OTPUMAaHHs HEOOXIHOT Ta JOCTOBIpHOT iHGOpMAaIlii B
OCHOBHHUX c(hepax >KUTTS Ta ASUIBHOCTI KIII€HTA, a
TaKOX 3aMOBJICHHS Ta OpOHIOBaHHS TocIyT 24
rOJIMHU Ha 100y, 365 NHIB Ha PiK.

nporpama npuBuieiB VISA -
CIIeIiaJbH1 TUCKOHTHI
mporpaMu Ta TpuUBUIET Bif
maaTbkHoi  cuctemu  Visa.
Hananus CIIEIIaJIbHUX
npeMiaJbHUX  MPOIO3UIIIH,
3HIKOK 1 JIMCKOHTIB Yy
TOPTrOBO-CEPBICHIN Mepexki B
VYkpaiHi Ta 32 KOpIOHOM

«KoHCBhEPIK-CEPBIC B
Visa» - 3aci0 IMBHUIKOTO
OTpPUMAaHHS HEOOX1THOI Ta
JI0CTOBIpHOT 1HQOpMaIii B
OCHOBHHUX c(epax KUTTS Ta
TISIBHOCTI KJII€EHTA, a TaKOXK
3aMOBJICHHSI ~ OPOHIOBaHHS
nocinyr 24 roauHU Ha A00Yy
365 aHiB Ha PIK;

cepBic _ «Priority  Pass»-
KOM(pOPTHHH  TIPOCTIp Y
nonan 1300  VIP-3amax
BIJIMTOYUHKY aepOIOPTIB Y
oimpm  HiK 600 Micrax
CBITY.



https://www.visa.com.ua/uk_UA/pay-with-visa/visa-offers-and-perks.html
https://www.visa.com.ua/ru_UA/pay-with-visa/visa-offers-and-perks.html
https://mtb.ua/ConciergeService
https://mtb.ua/ConciergeService
https://www.visa.com.ua/uk_UA/pay-with-visa/promotions/concierge.html
https://www.visa.com.ua/uk_UA/pay-with-visa/promotions/concierge.html
https://www.prioritypass.com/ru

3axHCT NOKYIOK Ta
MOJIOBYKEHA TapaHTisd Ha
TOBAap, CIUIAYEHUN KapTOIO
no kaptku Visa Platinum —
CTpaxyBaHHS BTpaTH,
KpaJi’KK1 TOBapy Ha
npots3i 90 AHIB 3 MOMEHTY
Horo kymiBii. JlonatkoBuit
CTpPOK rapanrtii 10 24
MICSIIIB /10 TApaHTIHHOTO
CTPOKY BUPOOHUKA;

CepBic _«Lounge Key» -
KoM{QopTHE OYIKYBaHHS
peciB, OesreuHe
nepeOyBaHHS B aepoIoprax,
MOXJIUBICTb ~ IPOBEJICHHS
3ycTpiueit B KoH(pepeHI -
3aJIaX, BUIBHMH JOCTYIT 10
Mepexi IHTepHeT B TOHAT
820 nmaymx B 450+ micTax,
KUTBKICTh SIKUX TOCTIMHO

3poctae. CepBic HATAETHCS
NP HasBHOCTI KapTku Visa
Platinum
https://www.loungekey.com
(2 Bi3uTH Ha piK HATAFOTHCS
OE3KOIITOBHO 33  yYMOBH
3MIACHEHHS  BUTPAT  TO
KapTii HA CyMYy, BU3HAUYCHY

IUTATIKHOIO CHUCTEMOIO
Visa);



https://www.loungekey.com/visacisseeVP
https://www.loungekey.com/
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IHonepenxenus:

Mo:kauBi
HACTIAKH A
KJi€eHTa B pasi
KOPUCTYBaHHS
0aHKiIiBCbKOIO
MOCJIYT 010

o Ceppic makyBaHHS Oaraxy—
MOXJIUBICTh O€3KOLITOBHOT
YIaKOBKH Bajdi3u (a€poropT
«bopucninaby, TepMiHaI
«D») 2 pasm 3a 1
KaJIeHJapHUI PIK 32 YMOBH
3MIACHEHHS  BUTpaT IO
KapTIl Ha CyMYy, BU3HAau€HY
IUIATDKHOIO cucTeMoto Visa.

Kuaienr ([epxarenb IIIaTIXKHOI KAPTKH) He Ma€ NMpPaBa NepeiaBaTu IIATIZKHY KAPTKY B KOPUCTYBAHHS TPeTiM
ocodam, a takoxk posroaomysatu IITH-kox, Homep kapTku, TepMmiH 1i Aii Ta CVV2 koa. KilieHT He mOBUHEH
30epiratu IITH-kox pa3oM 3 KapTKOI0, HAXNMKMCYBATH OO0 HA KAPTII.

IIpu BTpaTi/KpagiKui MIATIKHOI KAPTKH a00 AIKIIO CTAJO BiIOMO NMPO He3aKOHHe ii BUKOpUCTaHHA, KiieHT
NMOBUHEH TePMiHOBO NMpoiHGopMyBaTH O0AHK /15 0OJIOKYBAHHS PAXYHKY i HOCTAHOBKH IUVIATIZKHOI KAPTKH B CTOII-
Juct. /s mocTaHOBKHM IUIATIZKHOI KAPTKH B CTON-JINCT, HeoOXigHo 3arenedoHyBaTH [0 OaHKY /4
inenTudikanii Bac sk ep:katensn miaTi:kHoi kapTku 3a ogHuM i3 Tejedonin: (0482) 305-905, 0-800-500-255
(0e3xomToBHO), (044)290-93-10, 0-800-50-555-50 (6e3kormroBHO). Ilicjasn A3BiHKA MOTPIOHO MiATBEPAMTH YCHE
3BepHEHHsI 10 0OaHKY NHUCbMOBO, (paxkcom (ad0o HagaBImIM A0 O0AaHKY 3asiBY OCOOMCTO) NPOTAroM M'STH
0aHKIBCbKHX JIHIB.

3 IIpaBWwiiaMy KOPUCTYBAHHSA IJIATIXKHOK KAPTKOI0 MOKHA 03HAIOMUTHCH TVT.

banky 3a0oponsieTbesi BuMaratu Bin KoieHTta npuadanHs OyAb-iKHX TOBapiB 4M MOCJAYr Big 0aHky a0o
NMOB'fAA32aHOI 3 HUM 0CO0U K 000B'SI3KOBY YMOBY HA/JIaHHS LHUX MOCJAYT (KpPiM HaJaHHS MOCJYT, 0 BXOAATH /0
nakeTa 0aHKiBCbKHX MOCJYT).

3a HecaHkHioOHOBaHMH oBepApadT (MepeBHIIeHHS] CYyMH BHUTPATHOI omepamnii HAJX CYMOK 3aJIMIIKYy IO
IUIATIZKHIN KapTHi) HAPaXOBYETHCS NMPOLIEHTHA CTABKAa HA CyMy IepeBHINEHHA - 65% piunux y rpusHi i 35%
piunux y gonapax CILIA i eBpo.

Y Bunaaky HeporpumMaHHs IIpaBuJ KOPUCTYBAHHSA KAPTKOK (Y TOMY YHCJIi, HEAOTPUMAHHS PeKOMeHIalii 3
0e3neKku, po3MilleHUX Ha BeOcaiTi 0aHKy), KilieHT Moke 3a3HaTH (DiHAHCOBMX BTPAT i 30MTKIB.



https://mtb.ua/Payment-Card-Terms
https://mtb.ua/Payment-Card-Terms

Odopmnenns

21

22

23

OCHOBHOI KapTKH Bxonuthb y BapTicTh pO3paxyHKOBO-KaCOBOTO OOCIYTOBYBAHHS MAKETy

B paMKax

TapupHOTO

MakeTy

Po3paxyHkoBe 50 rpH. 100 rpH.

00CITyTOBYBaHHS (0€3KOIITOBHO B pa3i BUKOHaHHS  |(0€3KOIITOBHO B pa3i BUKOHAHHSI

OCHOBHO1 KapTKH, JIMITY pO3paxyHKIB KapTOIO uepe3 |JTIMITY PO3paxyHKiB KapTOr Yepe3

Ha MIC.: He tapudikyerbes POS-Tepminan Ta Mepexy POS-tepminan ta mepexy InTepHeT
[arepuer Ha cymy Bix 5 000 rpu. Ha |Ha cymy Big 10 000 rpH. Ha MicsIb
MICSIIb 3aJIMIIOK 10 paxyHKY BiA 10 |3ammmox no paxynky Big 20 000 rpH.)

000 rpH.)

Po3paxyHnkoBe

00CITyrOBYBaHHS

OCHOBHOI KapTKH, He Tapudikyernscs

y pamKax

TapudHOTO

MakeTy, Ha PiK:

[TepeodopmieHHs

KapTKHU MICTS

3aKIHYCHHS Bxonuthb y BapTicTh pO3paxyHKOBO-KAaCOBOTO OOCITYTOBYBAaHHSI MTAKETY

TEPMIHY Ta i

yac aii 3a

HII[IaTUBOTO

OaHKy

OdopmneHns

JI0IaTKOBOI1 60 rpH. 100 rpH. 200 rpH.

KapTKU
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Po3paxyHnkose
00CIyroByBaHHs
IOAATKOBOI
KapTKH, Ha
MICSIIb:

Po3paxyHnkose
00CITyrOByBaHHS
JI0JIaTKOBO1
KapTKH, Ha PIK:

MiHIMaJILHUHT
po3Mip
HE3HMKYBAJTLHOTO
3QIHIIKY

BincoTkwu, siki
HapPaxOBYHOThCS
Ha 3aJIUIIOK 110

pPaxyHKY
['oTiBKOBE
MIOTIOBHEHHS
PaxyHKY y Kaci
OaHKy

besroriBkoBe
3apaxyBaHHS
3apo0ITHOT TUIATH
(B paMKkax
3apILIATHOTO
MIPOEKTY)

He Tapudikyerncs

He tapudikyerbcs

BincyrHiit

He HapaxoByroThCs

BxoauTk y BapTicTh po3paxyHKOBO-KaCOBOT'O 0OCIIyTOBYBaHHS MMAKETY

He Ttapudikyerncs



30

31

32

33

34

besroriBkoBe
3apaxyBaHHS
KOUITIB 3 BIACHUX
paxyHKIB, 3
pPaxyHKIB 1HIIUX
¢13u4HUX 0ciO.

3HATTS TOTIBKH B
kaci [TIAT «MTb
BAHK»

3HATTS TOTIBKU B
OaHkoMaTax
ITAT «MTb
BAHK)»

3HATTA TOTIBKH B
OaHKOMaTax
IHIIUX OAHKIB

Komicis 3a
KOHBEPTAIIIO
KOIIITIB, SKIIO
BaJIIOTa
TpaH3aKIIii
BiJIPI3HAETHCS BiJl
BaJIFOTH PaXyHKY

IHonepexxenus:

Bxoauthb y BapTICTh pO3paxyHKOBO-KaCOBOTO 0OCIYyroByBaHHS MAKETy MOCIYT

He tapudikyerbcs

B Mexax 20 000 rpu./mic. Ge3komToBHO, moHa JiMiT 1% | B mexkax 30 000 rpH./mic. 6e3komToBHO, MoHaA MMIT 1%

+ 5 rpH. (exB. B USD/EUR) + 5 rpH. (exB. B USD/EUR)

B Mexkax 20 000 rpH./™Mic. OGe3kormToBHO, moHaa mMiT 1,5 % + 5 rpH. (exB. B USD/EUR)

BxoauTk y BapTicTh pO3paxyHKOBO-KaCOBOTO OOCIIYyTOBYBaHHS IAaKETy

CynpoBin HeakTHBHOro 3 00Ky KJieHTa kapTkoBoro paxynky B UAH, USD, EUR (3a sxkumu He 0YJ10
npuOyTKOBUX / BUAATKOBUX omnepaniii mporsarom 12 (aBanagustu) micauiB) - 50 rpu. (3kxB. 1,5 USD/EUR) B

MicHallb
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JloknamHo 3
TIIOYUMU
TapupaMu MOKHA
O3HAMOMHUTHUCH:

CMC-bankinr, Ha
MICSAIb

InTepuer-
baHkiHT,
MoOinbHuI
Baukinr, E-mail-
baHKiHT

Konchepik-cepnic

Cepsic  Priority
Pass

MinimanbHa
3arajbHa BapTICTh
MaKkeTa Ha pik:

MakcumanpHa
3arajbHa BapTiCTh
Maketa Ha PikK
(mpu oOpanHI1 ycix
TTATHAX
JI0JTATKOBHUX
MOCHYT):

Tapudu

3.JlogaTkoB1 MOCTYTH MAKETIB 3 MOXKJIMBICTIO TOPIBHSHHSL:

50 rpH. B Mic.

Bxonuts y BapTicTh pO3paxyHKOBO-KACOBOI'O OOCIYTrOBYBaHHS MMaKeTa MOCTYT
(mocmyra mo3a MakeToM HE HaJla€ThCs)

He nanaernscsa

0 rpH.

0 rpH.

Bxonuthb y BapTICTh pO3paxyHKOBO-

He nagaetncs KacoBOTO 00CIIYyrOBYBaHHS NakeTy (Tociyra

KapTKOIO a00 3aJUIIKY 10 PaXyHKY
(3rigHO MyHKTY 20) Ta 6€3 MiIKIIYCHHS
JI0JIaTKOBUX TUTATHUX TTOCITYT

1500 rpH. npu HE BUKOHAHH1 YMOB
PO3paxXyHKIB KapTKOIO 200 3aJIUIIKY 10
paxyHKy (3rigHo myHKTY 20) Ta 3
MIIKJIFOYEHHSM J10JaTKOBUX IJIATHUX
nocayr: cepsic Priority Pass (myHkT 39)

4. IIpaBa KJi€HTA 3T1HO 3 3aKOHO/IABCTBOM Y KpaiHu

11032 TAKETOM HE HaJ1a€ThCs)

KitienT 3a 6a’kaHHAM Ma€ MOMJIMBICTD MIIKIFOYUTHUCH 10 TIOCITYTH (IOCIyTa Mo3a MakeToM
HE HA/Ia€THCA)

Bapricts mocnyru: 1200 rpH. Ha pik

O rpH. - Mpu BUKOHAHHI YMOB po3paxyHKiB | 0 IpH. - Ipy BUKOHAHHI YMOB PO3PaXyHKIB

KapTKOIO a00 3aJUIIKY 110 PaXyHKY
(3rigHO MyHKTY 20) Ta 6€3 MiIKIF0YCHHS
JT0JIATKOBHX TUTATHUX TTOCITYT

2400 rpH. Ipu HE BUKOHAHHI YMOB
PO3paxyHKIB KapTKOIO a00 3JIMIIIKY 110
paxyHKy (3rigHO myHKTY 20) Ta 3
MIKJIFOYEHHSIM J10JJaTKOBUX IJIATHUX
nocayr: cepsic Priority Pass (rmynkt 39)
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OzHaiiomyeHHs 3 iHpopMalliero Ha BeOcailTi 0aHKy 11040 ydacTi 6aHky y @oH/1 rapaHTyBaHHs BKJIAAiB (PI3UYHUX OCIO  Ta 3MICTOM
JOBIJIKY MPO CUCTEMY TapaHTyBaHHs BKJIAIIB Giznaaux ocid: https://mtb.ua/FGV

5. [loaHHs 3BEpHEHHS KJIIEHTA Ta TEPMIHU HOTO PO3TIIsLY
Jlo OaHKy:

nepesiiKk KOHTaKTHUX JaHuX OaHKy 3a3HAY€HO B psiakax 2, 4 - 7 tabnuui nonatka 4 no [HonoxenHs npo iHdopmaliiiine 3a0e3ned4eHHs
OaHKaMU KJIIE€HTIB 110/10 OaHKIBCHKUX Ta IHIIUX (P1HAHCOBUX MOCHYT. TepMiH po3IJIsily 3BEpHEHHS - HE OUIbILE OJHOTO MICSIIS 3 JIHS HOT0
HAJXOXKEHHS. 3araJlbHUi TepMIiH PO3TIsiay 3BepHEHHs (Y pa3i HOro MoJ0BKEHHS, AKIIO B MICSTYHUI CTPOK BUPILIUTH NOPYILEH] Y
3BEpHEHHI MUTAHHS HEMOKJIMBO) HE MOBUHEH MEPEBUILYBATH COPOKA IM'ITH JHIB 200

Jlo HamionasnbHOro 6aHKY:

nepesik KOHTAaKTHUX JaHUX PO3MIIIEHO B po3auti "3BepHEHHs rpoMaisiH" Ha CTOpiHII odiuiifHOro [HTepHET-TIpeICTaBHUIITBA
HarrionansHoro 6anky https://bank.gov.ua/contacts-details#section-2

Tepmin po3riisany 3BepHEHHS - HEe OLIBIIE OJTHOTO MICSIIS Bi THS HOTO HAAXOKEHHS.

3arajgpbHUI TEPMIH PO3TIISAY 3BEpHEHHS (Y pa3l HOTO MOOBKEHHS, KO B MICSYHUN CTPOK BUPIIIUTH MOPYIICH] Y 3B€pHEHH1 TUTAHHS
HEMOJKJIMBO) HE TIOBUHEH MEPEBUIIYBATH COPOKA I'SITH JIHIB, 00

o cyny:

KIJIIEHT 3BEPTAETHCS IO CYJOBUX OPTaHiB y MOPAAKY, BU3HAUCHOMY 3aKOHOIABCTBOM Y KpaiHu (KJII€HTH - CTIOKHUBaYi (piHAHCOBOT TOCITYTH
3BUIBHSAIOTHCS BiJ] CIJIATH CYAOBOTO 300pY 3a I030BaMH, TIOB'I3aHUMU 3 TIOPYIIECHHSAM 1XHIX IMPaB SIK CIIOKUBAYiB MOCIIYT)

[1y61iyHa npono3uilisg Ha VKJIaaeHHS JIoroBopy mpo BUaAYy Ta 00CIYrOBYBAHHSI OCOOMCTOT INIATIKHOT KAPTKH, HANAHHICAHKIIIOHOBAHOT'O
oBepapadTy Ta NOCIYT JUCTAHIIINHOTO OAHKIBCHKOr0 00CIVIOBYBAHHSI.



https://mtb.ua/FGV
https://bank.gov.ua/contacts-details#section-2
https://www.mtb.ua/public-offer-mtb
https://www.mtb.ua/public-offer-mtb

