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Bun indopmartii

Hiiicna 3 08.05.2024p.

Indopmanis
NPO ICTOTHI XapaKTEPUCTUKHU MOCTYIM 0aHKIBCHKOI0 BKJIAAY (AEMO3UTY)
«HAKOTINYYBAJIbHUM» [us indopmanis MicTHTD 3arajibHi yMoBH
3aJIy4YeHHsI 0AaHKOM y BKJIAJHU (JeM03UTH) KOUITIB KJII€HTIB Ta He € MPONO3HLI€I0
3 HAJJAHHA IHUX HOCayTr|

|. 3aranbna indopmanis
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HaiimenyBanus

Howmep Ta

maTa

0aHKIBCHKOT JIiIieH3il

Anpeca

Howmep
Tenedony(iB)

Taonurs

[HdpopMmariist 1715 3aOBHEHHS 0AHKOM

3

1. Inpopmaris npo 6aHk

BHUIa4l

KOHTaKTHOTO(HUX)

AJlpeca eJIeKTPOHHOI MOIITH

Anpeca odimiifHOro BeO-caiita

IMTAT «MTbB BAHK)»

bankiBcrka ninen3ist Ne 66 3rifHO BUTATY
3 epxaBHoro peectpy 6ankiB No/IPb -
000018 Bix 16.08.2021p., Bumanoro HBY
68003, Vxkpaina, Opgecbka 00y1aCTh,
M. YopHOMOpCBK, TpocnekT Mupy, 28

0 800 500 255
Js inmmx kpain: +38 (0482) 305-905
daxc: +38 (0482) 301-302

office@mtb.ua
https://mtb.ua/

2. OcHOBH1 yMOBH 0aHKIBCHKOT'O BKJIQAYy (JIETIO3UTY)

IIponientHa craBka ©Ha Bkianx [ 'pusns: Binx 12,0% mo 14,1% (ripu
(memo3ur), % piuHUX

Crpok BKIaay (I€mno3ury)

Bantora Britaay (memno3uty)

Mi"iMaiipHa
(memo3ury)

cyma

BKJIAly

oopMIIEHH] Y MOOUIBHOMY JOAaTKY
«MTB360» nomaerncs 0,5% mo 6a3oBoi
CTaBKH);

Jomap CIIA: Bix 1,7% mno 1,95%;
€Bpo: Bix 1,0% 10 1,3%

Big 3 no 12 micsmis
['puBHs, nonap CILA, eBpo

2 000,00 rpuBeHb,
500,00 momapis CIIA,
500,00 eBpo


mailto:office@mtb.ua
https://mtb.ua/
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Ctpok, mpoTaroM sikoro KimieHT KIli€eHT MOBMHEH DPO3MICTUTH KOIITH Ha
MOBUHEH  PO3MICTUTH  CyMy BKJaJ (JI€MIO3UT) B JIEHb YKJIAJaHHs
KOIITIB Ha BKJaJ (memo3ut) 3 Jloroopy OaHKIBCHKOrO BKiIamy (mani —
TTHS YKJIaJIEHHS I0TOBOpPY, AHIB  Jlorosip)

Bun nmoroBopy 6ankiBchkoro Biiaja cTpokoBuit
BKJIaJly (I€MO3UTY)

YMoBu  3HATTA  (yactkoBoro He nepenbaueno
3HATTS)  BKIanAy  (Aemo3uTty)

MPOTATOM CTPOKY Ali JIOTOBOPY

0aHKIBCHKOTO BKJIay

(memo3uty)

YMoBu monoBHeHHS — Bkiany llependaueno, 6e3 oOMexeHb
(Iemno3uty) NpoTAroM CTPOKY Ail
JIOTOBOPY OaHKIBCHKOTO BKJIATY

(memo3uty)

[lopsimok moOBepHEHHS BKJIAMy SKIIO KIIEHT HEe HajaB 3rojay Ha

(memo3ury) aBTOMATHYHE  TPOJOBXKEHHS  CTPOKY
30epiraHHs BKJIaay / SIKIIO KIIEHT, SKUN
Ha/1aB 3rozty Ha aBTOMAaTHYHE

MIPOJIOBXKEHHS CTPOKY 30€epiraHHs BKIaIy
Ta, JO JaTd 3aKiHYCHHS  CTPOKY
30epiranHs, 3BepHYBciS A0 banky i3
3as1BOIO MPO CBIM HaMip HE MOJIOBXKYBaTH
CTpOK 30epiraHHsi: y J€Hb 3aKIHUYEHHS
cTpoKy bank nepepaxoBye BriiagHukyHa
MOTOYHUN paxyHOK (B T.4., HA TOTOYHUU
pPaxyHOK 3 BHUKOPHCTaHHSIM IUIATDKHOI
KapTKH), 3a3HaueHud y 3asgBi Mmpo
MIPUETHAHHS, CYyMY BKJIaay (JICMO3UTY) Ta
HapaxoBaHI MPOIEHTU. KO JeHb
3aKIHYEHHSI CTPOKY 30€epiraHHs MpUmagae
Ha HepoOouuii (HE omepamiiHui) 1Isa
banky JICHb, nepepaxyBaHHs
31MCHIOEThCS Ha HACTynmHUM s banky
pobounii(onepalifHuil) 1¢Hb.

Bumnarta npornenTiB 3a Bkiaagom [llnsxom mnepepaxyBaHHsS Ha MOTOYHUN

(memo3uTom) paxyHok Bkmannuka (B T.4.,, Ha
NOTOYHUM PaXyHOK 3 BHUKOPUCTAHHSIM
MJIATIKHOT KAPTKH): IIIOMICSTYHO.

Kamitamizaiiss HapaxoBaHHUX IIPOIICHTIB
HAa BKJIAOHUM (AEMO3UTHUM) pPaxyHOK
Bknagnuka, 3a3HaueHuit y 3asBi Mpo
MIPUETHAHHS : IIIOMICSYHO.
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ITopsamok HapaxyBaHHs [IpouenTtu HapaxoOBYIOTHCS o
MPOIIEHTIB Ha CyMy BKJIany (DakTUYHOMY 3QJIMIIKY IPOIIOBUX KOIIITIB
(temo3uty) Ha pAaxXyHKy 3a KOXHUW KaJleHAapHUU

JIeHb, TTOYMHAIOYU BiJl JHS, HACTYIHOTO
3a JIHEM HAJIXOJI>)KEHHSI TPOIIOBUX KOIITIB
Ha BKJIAQJHUM (JEMO3UTHHI) paxyHOK
BxnagHuka 1 3aKiHUYy€eTbCS B JI€Hb, IO
nepeAye JHIO TIOBEPHEHHS  BKIIAIY
(1emo3uTy) 3 BKJIATHOTO (IEMO3UTHOTO)

paxyHKy Bxiiagnuka. OcHoBoO
(0a3ucoM) mpu HapaxyBaHHI MPOIIEHTIB €
dakTHyHa KUIbKICTh THIB y
KaJIeHapHOMY POIIL.

ABTOMAaTHYHE npoJoBkeHHs Tak/Hl - Ha BUOIp KIll€HTa (BU3HAYAETHCS

CTPOKY i noroBopy ymosamu /lorosopy)

0aHKIBCHKOTO BKJIay

(1ermo3uTy) 3TiTHO 3 YMOBaMU

JIOTOBOPY

Ilonepem:keHHsi: BHeCeHHs1 0OaHKOM OyAb-IKHX 3MIH [0 JI0roBOpy
0aHKIBCbKOI0 BKJIAAy ([eNMO3UTY) 3AiHCHIOETHCH JIHIIE 32 3roA0K 3
KJIIEHTOM (CTOPOHOI0 /J0rOBOpPY), SIKIIO IiHIIIE HE BCTAHOBJIECHO
J0TrOBOPOM 200 3aKOHOAABCTBOM Y KPaiHU

3. Inopmairist mpo BUTpaTH KJIEHTA Ta BUMOTH JI0 KJTIEHTA

[TnaTexi 3a 101aTKOB1 Ta/ab0 CYMyTHI MOCIYTH OaHKY, OTPUMaHHS SIKUX €
HEOOXITHUM/TS YKJTaJICHHS TOTOBOPY 0aHKIBCHKOTO BKJIAY (JIETIO3UTY):

BIIKPUTTSI IOTOYHOTO paxyHKy  beskomToBHO

HII MMOCIIYTH, OTPUMAaHHS sSKuX BincyTHi
€ HEOOXITHUM JUIS YKJIaJIeHHS
JIOTOBOPY OaHKIBCHKOT'O BKJIATY
(meno3ury)

OTOJIATKYBaHHS JOXOMdIB, OTPUMaHHMX BIJ BKJIAQAHUX (JACTIO3UTHHX)
orepartii:

nmomatok Ha goxonu ¢izmunux  18,0% Bixg HapaxoBaHUX TPOIEHTIB 3a

ocib, rpH. BKJIQJIOM (JICTTIO3UTOM)

BiiCbKOBUH 301p, TPH. 1,5% Big HapaxoBaHMX MPOIEHTIB 3a
BKJIaJI0M (JI€TI03UTOM)

Hacainkn noBepHeHHs1 J[0CTpoKOBe TNMOBEPHEHHSI CTPOKOBOIO

CTPOKOBOI0 0aHKIBCbKOIr0 0AHKIBCHKOIr0 BKJIAAY (JIemo3uTy) He

BKJIAAY (1emo3uTy) HA BUMOrYy nepeada4deno ymosamu /lorosopy.
KJIi€EHTa [0 CIUIMBY CTPOKY

JAOTrOBOPY 0aHKIiBCBKOI0

BKJIAAY (1emo3uTy)
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Monepe’kKeHHsi: B pa3i  JOCTPOKOBOIO PO3ipBaHHSA  JOrOBOpPY
0aHKIBCHKOI0 BKJIAAYy (AEMO3UTY) HA BHMOIY KJI€HTA MOKJIUBE
3MEHILEHHS JI0XO0AY BiJl CTPOKOBOI0 BKJIAAY (eNMO3UTY) BiJANOBIIHO 10
YMOB LbOI'0 10T OBOPY.

BianosigHo 10 3akoHOgaBCTBA Y KpPAiHU:

NMOBEPHEHHS BKJIAJHUKOBI 0aHKIBCBKOr0 CTPOKOBOIO BKJIAAy Ta
HAPaXOBAHMX NMPOLEHTIB 32 UM BKJIAJA0M Ha i0ro BUMOrY A0 CIIMBY
CTPOKY a00 10 HACTAHHS IHIIMX O0CTABMH, BU3HAYEHHUX JOTrOBOPOM,
MOXKJ/IMBE BHKJIOYHO y BHIAAKAX, AKIIO0 L€ NepeadaveHO YMOBAMHU
A0roBOpPY 0AHKIBCHKOI0 CTPOKOBOI'0 BKJIALY;

SIKIIO KJIECHT/BKJIAJHUK He BHMAra€ NMOBEPHEHHS CYyMH CTPOKOBOIO
BKJIQAY 3i CIVIMBOM CTPOKY, BCTAHOBJICEHOT'0 JJOrOBOPOM OaHKiIiBCHKOI'0O
BKJIaly, a00 NMOBEPHEHHS CyMH BKJIAQJy, BHECEHOI0 HA iHIIMX yMOBaXx
NMOBEPHEHHA, ICJA HACTAHHS BH3HAYEHMX JJOrOBOPOM OOCTABHMH
JAOTOBIP BBAXKAEThHCH NMPOJAOBKEHMM HAa YMOBaX BKJIAJy HAa BHMOTY,
SIKIIO iHIIE He BCTAHOBJIEHO 10T OBOPOM

MOBEPHEHHSI krmienry Hi  (He  mepeagbaueHo  ymoBamu
CTPOKOBOT'O OaHKIBCHKOTO JIOTOBOPY)

BKJIany (A€no3uTy) Ha BHUMOTY

KJII€EHTa JO CIUIMBY  CTPOKY

JIOTOBOPY OaHKIBCHKOTO BKJIATY

(meno3ury)

NpOIleHTHa CcTaBka B  pasi JlocTpokoBe TOBEpHEHHS CTPOKOBOTO
JIOCTPOKOBOTO poO3ipBaHHS OaHKIBCBKOTO BKIATy (JErmo3uTy) He
JOTOBOPY OaHKIBCHKOT'O BKJIAMy IepeadadeHo ymoamu Jlorosopy.
(1ero3uTy) Ha BUMOTY KITIEHTA,

% piuHuX

4, TlpaBa KJ1i€HTa 3T1IHO 3 3aKOHOJJABCTBOM Y KpaiHH

O3znaiiomyieHHs 3 iH(pOpPMaIlielo Ha BeO-calTi 0aHKY 100 y4JacTi OaHKY B
®donai rapaHTyBaHHS BKJIaAIB (I3UMYHUX OCI0O Ta 3MICTOM JOBIAKH IIPO
CUCTEeMY rapaHTyBaHHS BKJIaaiB izugamx oci0: https://mtb.ua/FGV

5. [lomannst 3BepHEHHS KIIIEHTA Ta TEPMIHHA HOTO PO3TIISATY
Ho 6anky:

NepeniKk KOHTAaKTHUX JaHUX OaHKY 3a3HA4eHO B psaakax 2, 4 - 7 tabmnumi
nomatka 4 no IlomoxxeHHs npo iHdopmaliiiHe 3a0e3reueHHs OaHKaMuU
KIIE€HTIB MOAO0 OaHKIBCBKMX Ta  IHIMHUX  (PIHAHCOBHX  ITOCIYT.
TepMmin po3risay 3BEpHEHHS - HE OUIBIIE OJHOTO MICSId 3 JHS HOTO
HAJIXOJIKEHHS.

3aranpHUI TEPMiH PO3TISALY 3BEpPHEHHS (y pa3i WOTO TIOIOBXKEHHS, SKIIO B
MICSIMHUI CTPOK BHUPIMIUTH MOPYILIEHI Yy 3BEPHEHHI MUTAHHS HEMOXJIUBO)
HE NMOBUHEH MEPEBUIYBATH COPOKA M'ATH IHIB 200

no HamionansHOTrO OaHKY:


https://mtb.ua/FGV

39 mepenliK KOHTAKTHUX JAHUX PO3MILIEHO B po3aull "3BEpHEHHsS rpoMajsH"
Ha cTopiHul odiuiiHoro InTepHer-npencraBuunTBa HarionanbHoro 6anky
https://bank.gov.ua/ua/consumer-protection/citizens-appeals.

TepMiH po3risiy 3BEpHEHHS - HE OUIbIIE OJHOIO MicCsAUA 3 JHS HOTO
HAJXOI>KCHHS.

3arajgbHUil TEPMIH PO3TJIAY 3BEpHEHHS (y pa3l MOro MOJOBKEHHS, SKILIO B
MICSYHUN CTPOK BUPIIIUTH NOPYIICHI Yy 3BEPHEHHI MUTAHHS HEMOXJIHUBO)
HE TTOBUHEH MEePEBUILYBAaTH COPOKA M'SITH JIHIB, a00

40 no cyny:

41  KJIIEHT 3BEPTAETHCS [JI0 CYJOBUX OpraHiB y TOPSAKY, BU3HAYCHOMY
3aKOoHOJaBCTBOM Ykpainu. (Kimientu - cnokuBadi (piHAaHCOBOI MOCIYTH
3BUIBHSIOTBCSA BiJl CIUIATH CYAOBOTO 300py 3a MO30BAMH, MOB'S3aHUMHU 3
MNOPYILIEHHSIM X MPaB SIK CIOKMUBAY1B MOCIIYT)

3 Ily6GniyHOIO TPOMO3UIli€0 Ha yKIagaHHs J(oroBopy mpo KOMIUIEKCHE OaHKIBChbKE
o0ciyroByBaHHs (Pi3MYHUX OC10 MOXKHA O3HAHOMUTHUCH:

https://www.mtb.ua/public-offer-mth



https://bank.gov.ua/ua/consumer-protection/citizens-appeals
https://www.mtb.ua/public-offer-mtb

