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Indopmanis

NPO ICTOTHI XapaKTEPUCTUKHU MOCTYIM 0AaHKIBCHKOI0 BKJIAAY (AEMO3UTY)
«JTATPIOTUYHHUU>» [us indopmanisa MiCTUTH 3arajibHi yMOBH 3aJ1y4CHHS
0aHKOMY BKJIAIHU (1eM03UTH) KOMTIB Ta 0aHKIBCHbKMX METAJIIB KJI€HTIB Ta He €

NPONO3MLI€I0 3 HAJAHHS LUX MOCJIYT]
|. 3aranbHa indopmanis

Taonuis

Bun indopmartii [HpopMmariist 175 3aOBHEHHS 0AHKOM

2 3

1. Inpopmaris npo 6aHk

HaiimenyBaHHs [TAT «MTb BAHK»

Homep 1 mata BUaayi OaHKIBCHKOT Bankisceka ninensis Ne 66 3riqHo BUTSATY 3

HepsxaBHoro peectpy 6ankiB NoJIPb -

Jiren3ii
000018 Bix 16.08.2021p., Bumanoro HBY

Anpeca 68003, VYxkpaina, Opecbka 0051aCTh,M.
YopHoMoOpchK, mpocnekT Mupy, 28

Homep koHTakTHOTO(HUX) 800 500 255

Tenedony(iB) Jist inmmx kpain: +38 (0482) 305-905
daxc: +38 (0482) 301-302

Anpeca eJIeKTPOHHOI IOIITH office@mtb.ua

Anpeca odimiifHOro Be6-caiita https://mtb.ua/

2. OcHOBH1 yMOBH 0aHKIBCHKOT'O BKJIQAy (IETIO3UTY)

IIponientna craBka Ha  Bkiaax Jlomap CIHA: 0,01%
(meno3uT), BIICOTKH PIYHUX

Ctpok Bkiaay (J1emo3uTy) 6 MicAII1B

Basntora Bkinany (aeno3ury) nonap CIIA

MiHnimasnbHa cyma Bkiagy 1 000,00 nonapis CILIA

(neno3uty)

Ctpok, mpoTsAroM sKoro KimieHT KileHT TOBMHEH pO3MICTUTH KOIITH Ha

MMOBUHEH PO3MICTUTH CYMY KOIITIB BKJaj] (J€MO3UT) B JI€Hb YKIJIaJaHHS
Ha BKJIAJ (IEMO3UT) 3 AHS YKIaJeHHs /[oroBopy OaHKIBCLKOTO BKiIamy (1aii

JIOTOBODPY, JIHIB — Jorogip).
Po3mimieHns BKJIaNy  (ZIETIO3UTY)
B1J10yBa€eThCS HUISIXOM KYIIBIJII

0€3roTiBKOBOT 1HO3EMHO1 BAIIOTHU (710J1apU
CIIIA) 3a TpuBHI, pO3MIIIEHI Ha


mailto:office@mtb.ua
https://mtb.ua/
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NOTOYHOMY paxyHKy Bxkrnagnuka, 3a
odiiitHuM kypcom HarnioHanbHOro 0aHkKy
VYkpainu Ha Jaty 311HCHEHHs oreparii, 3
MOMANBIINM  PO3MINICHHSIM  KYIUICHOI
1HO3eMHOI BaJIIOTU Ha CTPOKOBHUM BKJIAJ]
(memo3ut) B  banky 0e3  HagaHHS
BxiagHukoM 3asiBM Ha KYIIBIIIO 1HO3€MHOL
BaJIIOTH.

Bun noroBopy 0aHKIBCbKOro BKJIaay Bkiiaj cTpokoBHii
(meno3uty)

YMoBU 3HATTA (4acTkoBOro 3HATTA) He nepenbdaueno
BKJIQJy (JI€TIO3UTY) MPOTITOM CTPOKY

1ii 10roBopy OaHKIBCHKOI'O BKJIaay

(memo3uty)

YMoBU TIOTIOBHCHHS BKIagy He nependaueno
(memo3uTy) TPOTATOM CTPOKY il
JIOTOBOPY ~ OQHKIBCBKOTO  BKJIAJy

(memo3uty)
[lopsimok  MOBEpHEHHS BKIIAly [ToBepHeHHst BKIaAy (ZEMO3UTY) MicCIs
(memo3ury) 3aKIHYEHHS CTPOKY PO3MIIIEHHS:

3IACHIOETHCS Y TPUBHI; BajtoTa (Jgojapu
CIIA) nponaetbest 3a OQIIIHHUM KypcoM
HBY Ha pmary moBepHEHHS BKJAmy
(memo3uty) ©Oe3 HamaHHa BxrmagHukKoM
3aBM Ha TIPOJAX I1HO3EMHOI BAJIOTHU Ta
T'PUBHEBUI €KBIBAJICHT 3apaxOBYEThCS Ha
MOTOYHUA PaxXyHOK B  HalllOHAJbHIN
BaJIOTI, 3a3HA4YeHMHM B  3as1Bl Ha
npueaHanHs 1o JloroBopy OaHKIBCHKOTO
BKJIATTY.

Burutata  BiACOTKIB 3a BKJIQJAOM BiICOTKM MIOMICSYHO KaIliTaai3yIOThCS Ha

(memo3uTom) JI0 OCHOBHOI CyMH Aemno3uty. Burara
HapaxOBaHUX BIJICOTKIB MICJS 3aKIHYCHHS
CTPOKY PpO3MIIICHHS 31MCHIOETHCS Y
TPUBHI; BajOTa  (JIonapu CIIIA)
npojaerbest 3a odimiiinum kypcom HBY
Ha JaTy MOBEPHEHHS BKJIaAy (IEMO3UTY)
0e3 HamanHs BknagHukoMm 3asBU  Ha
MPOJIaK 1HO3EMHOI BAJIIOTU Ta TPUBHEBUUN
€KBIBAJICHT 3apaXOBYETbCS Ha MOTOYHUI
paxyHOK B  HalllOHaJIbHIN BaJIIOTI,
3a3HAYEHUU B 3asBl HA MNPUEJHAHHS 10
JloroBopy 0aHKIBCHKOI'O BKJIAJy.
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[lopsanok HapaxyBaHHS BIACOTKIB Ha CyMmMy BKJaay (ZI€MO3UTY): 3 JHA,
HACTYIHOIO 3a JHEM HaJXO/JKE€HHs 10 0aHKY T'POIIOBHUX KOUITIB a000aHKIBCHKUX
METadiB, 0 JHS, SKUW Mepeaye OHIO IMOBEPHEHHS TPOLIOBUX KOMITIB abo
0aHKIBCbKUX METaJliB BKJIAJHUKY a00 CHHCaHHS 3 BKJIQJHOTO (JEMO3UTHOTO)
pPaxyHKY BKJIaJIHUKA 3 1HIIHUX M1JICTaB

ABTOMaTHYHE MNPOAOBXKEHHS CTpOKy Tak/ui - Ha  BuOIp  KJ€HTa
aii  goroBopy OaHKIBCHKOTO BKJIAny (Bu3HauaeThes ymoBamu Jloroopy)
(memo3uty)  3riAHO 3 YMOBaMH

JOTOBOPY

[lonepemkeHHs: BHECEHHSI OaHKOM OYJb-IKMX 3MIH J0 JOTOBOpPY OaHKIBCHKOTO
BKJIay (ZIEMO3UTY) 3A1MCHIOETHCS JIUIIE 32 3T0JI0I0 KJIIEHTA (CTOPOHU JIOTOBOPY),
SKIIO iHIIIE HE BCTAHOBJICHO JOTOBOPOM a00 3aKOHOJAABCTBOM Y KpaiHU

3. [ndopmarttist mpo BUTpATH KIIIEHTA Ta BUMOTH J10 KJII€EHTA

[InaTexi 3a cynpoBigHI MOCIYrH 0aHKY, OTPUMAHHS SIKUX € HEOOXITHUM Jis
YKJIQJIEHHS IOTOBOPY OAHKIBCHKOTO BKJIAY (IETIO3UTY):

BIIKPUTTSI IOTOYHOT'O PAXyHKY be3ko1mToBHO

HIII T[MOCIyTH, OTpUMaHHS sKUX € BiacyTHi
HEOOXITHUM JIJIsl YKJIaJCHHS I0TOBOPY
0aHKIBCHKOTO BKJIATY (IE€MO3UTY)

OTIOJIATKYBaHHS JI0XO/11B, OTPUMAHMX BiJl BKJIQJHUX (JICTIO3UTHUX) OTIepaIliii:

nojaTok Ha goxoau ¢izmaaux ocid,  18,0% Bijg HapaxoBaHUX MPOIEHTIB 3a
TpH. BKJIQZIOM (J€TIO3UTOM)

BiiCbKOBUH 301p, TPH. 1,5% Bix HapaxoBaHMX MPOIEHTIB 3a
BKJIQJIOM (J€IO3UTOM)

Hacmigkn mOBEepHEHHS CTPOKOBOTO JloCTpPOKOBE NOBEPHEHHSI CTPOKOBOIO
0aHKIBCHKOTO BKJIANy ([IEMO3UTY) Ha 0AHKIBCHLKOro BKJIAAY (JEMO3UTY) He
BUMOTY KIII€EHTa [0 CIUIMBY CTpPOKY mepeadadenoymoBamu /lorosopy.
JOTOBOPY  OaHKIBCBKOTO  BKJIAIY

(memo3ury):

MOTIEPE/HKEHHS: B pasi JOCTPOKOBOTO pPO3IpBAaHHSA JOTOBOPY OaHKIBCHKOTO
BKJIAy (J€TMO3UTy) HAa BUMOTY KIIEHTAa MOXJIMBE 3MEHIICHHS JOXONY BIJ
CTPOKOBOTO BKJAJy (ZIETIO3UTY) BIAMOBIAHO JO YMOB IIOTO JOTOBOPY.
BiamoBigHo 10 3akoHOAaBCTBa YKpaiHu:

MMOBEPHEHHS BKJIAJHUKOBI OaHKIBCHKOTO CTPOKOBOTO BKJIATy Ta HApaXxOBAHHUX
BiJICOTKIB 32 ITUM BKJIQJIOM Ha HOT0 BUMOTY JIO CIUIUBY CTPOKY ab0 10 HACTaHHS
IHIIMX OOCTaBWH, BU3HAYEHUX JOTOBOPOM, MOJKJIMBE BUKIIOUHO y BUMAIKAX,
SKIIO 1€ TIepe10aueHo YMOBaMU JOTOBOPY OaHKIBCHKOTO CTPOKOBOTO BKJIAIY;
SAKIIO KITIEHT/BKIAJHUK HE BUMAra€ MOBEPHEHHS CYMH CTPOKOBOTO BKIJIAIy 3i
CIUIMBOM CTPOKY, BCTAHOBJICHOTO JOTOBOPOM OaHKIBCHKOrO BKiIamy, ado
MOBEPHEHHSI CyMH BKJIaJy, BHECEHOTO Ha IHIMUX YMOBax TOBEPHEHHS, MICIISA
HACTaHHS BU3HAYEHUX JOTOBOPOM OOCTaBMH, TO [IOTOBIp BBAXKAETHCS
MPOJIOBKCHUM HAa yMOBaX BKJIQQy Ha BHUMOTY, SIKIIIO IHIIIE HE BCTAHOBJICHO
JIOTOBOPOM
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MOBEpHEHHsSI  KJieHTy  cTpokoBoro Hi  (He mepenbaueno  ymoBamu
0aHKIBCHKOTO BKJany (Aemo3uty) Ha Jloroopy)

BUMOTY KJII€EHTAa JI0 CIUIUBY CTPOKY

J0roBopy  OaHKIBCHKOTO BKJIAZLY

(temo3uty)

OPOLEHTHA CTaBKa B pa3i JloCTpOoKOBE TMOBEpPHEHHS CTPOKOBOIO
JIOCTPOKOBOTO PO3IpBaHHS JOTOBOPY OAHKIBCHKOTO BKJIaay (JIETMO3UTY) HE
0aHKIBCHKOTO BKJany (Aenmo3uTy) Ha mepeadadeHo ymoBamu JloroBopy.
BUMOT'Y KJIIEHTA, BIZICOTKH PIYHUX

4. TlpaBa kJ1i€HTa 3T1IHO 13 3aKOHOJIAaBCTBOM Y KpaiHuU

OzHaifomyeHHs 3 iH(popMaIliero Ha BeO-cailTi 6aHKy 11070 ydacTi OaHky B DoHAl
rapaHTyBaHHA BKJIaAiB (I3MYHUX OCIO Ta 3MICTOM JOBIIKM TMPO CHUCTEMY
rapaHTyBaHHs BKIaaiB (izuunux oci6 https://mth.ua/FGV

5. [loaHHS KJIIEHTOM 3BEPHEHHS Ta TEPMIiHU HOTO PO3IIISITY
Jlo OaHKy:

nepeNiKk KOHTaKTHUX JIaHUX OaHKy 3a3HAaueHO B psjkax 2, 4 - 7 Tabnuiri 1ogaTka
4 no Ilonoxxenns mpo iH(popMairiiiHe 3a0e3neueHHss OaHKaMU KJIIEHTIB  II[0JI0
OaHKIBCHKUX Ta THIINX ¢biHaHCOBUX nociyr. TepMmin po3risany
3BEPHEHHS - HE OLIBIIE OJHOTO MICSIIS 3 IHS HOTO HAIXOKEHHS.

3araqbHU TEPMIH PO3TJIAAY 3BepHEHHS (y paszl WOro MOJOBXKEHHS, SIKIIO B
MICSYHHMM CTPOK BUPIINIUTH TOPYIIEHI Y 3BEPHEHHI NMHUTAHHS HEMOJXKJIUBO) HE
MTOBHWHEH MEPEBUIIYBATH COPOKA I'ITU THIB a00

no HarionansHoro 6aHky YKpaiHu:

nepesiik KOHTAKTHUX JaHUX PO3MIMICHO B po3aili "3BepHEHHS rpoMajsH" Ha
ctopiuili odimifinoro IntepHeT-npencraBuunTea HanionansHoro 6anky YkpaiHu
https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Tepmin po3risiTy3BepHEHHS - HE OUTBIIE OJJHOTO MICAISI 3 JHS HOTO
HAJIXO/KEHHSA. 3arajlbHUi TepMiH PO3TIsiay 3BepHEHHS (y pa3i Horo
MIOJIOBKEHHS, SIKIIO B MICSYHUN CTPOK BUPIIIUTH MOPYIIEHI y 3BEPHEHHI
NUTaHHS HEMOJXKIIMBO) HE TIOBMHEH MEPEBHUIIYBATH COPOKA I'SITH JIHIB, a00

0 cyay:

KIIEHT 3BEPTAEThCS O CYIOBUX OpraHiB y TOPANKY, BHU3HAYCHOMY
3aKOHOJAaBCTBOM  YKpaiHU (KJIII€HTH - CHOXHBadl (PIHAHCOBUX IOCITYT
3BUIBHSIOTBCS BiJl CIUIATH CYAOBOTO 300py 3a TI0O30BaMH, IMOB'S3aHUMHU 3
MOPYIICHHSM iX MPaB K CTIOKUBAYIB MTOCIIYT)

3 IlyOmiuHOIO TPOTO3WINIEI0 HA YKJIAJaHHS JOTOBOPY IMPO KOMIUIEKCHE OaHKIBCHKE
o0ciyroByBaHHs (Pi3UYHHX 0CI0 MOKHA 03HAWOMHUTHUCH:

https://www.mtb.ua/public-offer-mth
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