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HMivicna 3 15.07.2024

Indopmanin
NPO iCTOTHI XapPaKTePUCTHKHU NMOCJIYTM 0aAHKIBCHKOI0 BKJIAaAy (1€M03uTy)
«[MATPIOTUYHUM» [us indopmanis MicTHTD 3arajibHi yMOBH 3a/1y4eHHs
0aHKOMY BKJIAIM (IENMO3UTH) KOIUTIB Ta 0aHKIBCHbKMX MeTaJIiB KJI€HTIB Ta He €
NPONO3UII€I0 3 HATAHHS HHUX MOCTYT|

|. 3araabna indopmanis

Bun indopmarii

2

Taomurs

[Hdopmariist 1151 3anI0BHEHHS OaHKOM

3

1. Indpopmariist mpo 6aHk

HaiimenyBaHHs

Homep 1 mata Bumadi 6aHKIBCHKO1
JIEH311

ITAT «MTb BAHK»

bankiBcbka minensis Ne 66 3r11HO BUTATY 3
HepxaBHoro peectpy 0aHkiB NeJ[Pb -
000018 Bix 16.08.2021p., Bumanoro HBY

Anpeca 68003, Vxkpaina, Opecbka 001aCTh,M.
YopHomopcek, mpocnekT Mupy, 28

Homep koHTakTHOro(Hux) 800 500 255

tenedony(iB) Jnst iHmmx kpain: +38 (0482) 305-905

AJlpeca eneKTpOHHOI ITOIITH

Anpeca odimiitHoro BeO-caiita

daxc: +38 (0482) 301-302
office@mtb.ua
https://mtb.ua/

2. OcHOBHI yMOBH 0aHKIBCHKOTO BKJIATY (JAETIO3UTY)

[IpontentHa craBka Ha  Bkiaa Jlomap CIIA: 0,01%

(memo3uT), BIICOTKH PIYHUX
Ctpok BkiIaay (1€mno3uTy)

Bantora Bkiaay (1emno3ury)

6 MiCSIIB
nonap CIIIA

MiHnimanbHa cyma Bknagy 1 000,00 nomapis CILIA

(memo3uty)

Ctpok, mpoTsrom sikoro KiaieHT KIlleHT TOBWMHEH pO3MICTUTH KOIITH Ha
MOBUHEH PO3MICTUTH CYMY KOINTIB BKJIaa (JICTIO3UT) B JI€Hb  YKJIAJaHHS
Ha BKJIJl (IETIO3UT) 3 AHS yKIIaJeHHs JloroBopy OaHKIBCHKOTO BKJIAMy (1ail

JIOTOBOPY, HIB

— Jlorosip).
Po3minenns BKIaAy  (Aeno3ury)
B1J1I0yBa€THCS UISIXOM KyHiBi

0€3roTIBKOBO1 1HO3EMHOI BaIIOTH (J107apH
CIIIA) 3a rpuBHI, pO3MIIIEHI Ha


mailto:office@mtb.ua
https://mtb.ua/
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MOTOYHOMY paxyHKy Bxkrnagawka, 3a
odimiitaum kypcom HarrionanpHOro 6aHky
VYkpainu Ha jaTy 371HCHEHHS omepartii, 3
MNOJAJIBIIUM  PO3MIIIEHHSIM  KYILIEHOT
1HO3€MHO1 BAJIOTH HAa CTPOKOBUH BKJIaJ]
(memo3ut) B banky 06e3  HagaHHI
BxnagHukoM 3asiBU Ha KYMIBJIIO 1HO3EMHOL
BaJIIOTH.

Bun norosopy 6aHkiBChKOTO BKJIany Biiaa cTpokoBuit
(memo3uTy)

YMoBHu 3HATTS (dacTkoBoro 3HATTA) He nepenbaueno
BKJIaAy (I€MO3UTY) MPOTITOM CTPOKY

nii 10TOBOpY OAHKIBCHKOTO BKJIAILy

(memo3ury)

YMoBuU MTOTIOBHEHHS BKiany He nepenbaueno
(ermo3uty) MPOTIroM CTPOKY Ail
JIOTOBOPY ~ OaHKIBCBKOTO  BKJIAJy

(meno3uty)
[Topsanok  mOBEpHEHHS BKIaAy [loBepHeHHsT BKJIaAy (AE€MO3UTY) MICIS
(memo3ury) 3aKIHYEHHS CTPOKY PO3MIILIEHHS:

3MIMCHIOETHCSL Y TPUBHI; BalltoTa (Jo0Japu
CIIA) nponaetbcst 3a 0QILIMHUM KypcoM
HbY wnHa pgary TmOBEepHEHHs BKIJIALYy
(memo3uty) 0e3 HagaHHS BxiuagHuKOM
3asBM Ha MPOJaX I1HO3EMHOI BAJIIOTU Ta
TPUBHEBUN €KBIBAJICHT 3apaXxOBYEThCS Ha
MOTOYHUN paxyHOK B  HaIllOHAIBHIN
BaJIOTI, 3a3HAaYyeHWH B  3asdBl Ha
npueaHanHs 10 JloroBopy 0GaHKIBCHKOTO
BKJIANTY.

Bumnara BiACOTKIB 3a BKJIaAOM BIJICOTKH IOMICSYHO KarliTa3yOTHCS Ha

(memo3uTom) 70 OCHOBHOI CyMHU Jeno3uty. Burmiara
HapaxOBaHUX BIJICOTKIB IICJIS 3aKiHYSHHS
CTPOKY pPO3MIIIEHHSI 3AIUCHIOETBCA Y
rpuBHi;  BamoTta  (momapu  CIIA)
npojaeThes 3a odiniitauM Kypcom HBY
Ha JaTy MOBEPHEHHS BKJANy (IIECTIO3UTY)
0e3 HamanHs BxinagHukom 3asgBU  Ha
MPOJIAK 1HO3EMHOT BaJIOTU Ta TPUBHEBUU
CKBIBAJICHT 3apaXOBYEThCSI HAa TOTOYHUI
paxyHOK B  HalllOHAJIbHIN BaJIIOTI,
3a3HAYCHUI B 3asBi HAa TPHEIHAHHA JI0
JloroBopy 0aHKIBCHKOTO BKJIAJy.
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[Topsimoxk HapaxyBaHHsS BIJICOTKIB Ha CyMy BKiIaay (Ieno3uTy): 3 JHS,
HACTYITHOT'O 3a JJHEM Ha/IXO/DKEHHS /10 OaHKY I'POIIOBUX KOIITIB a000aHKIBCHKUX
METajiB, 0 JHSA, SKUH IepeAye JHIO ITOBEPHCHHS T'POIIOBUX KOIITIB abo
O0aHKIBCHKMX METaJiB BKJIQJAHUKY a00 CHHCAHHS 3 BKIATHOTO (JICTIO3UTHOTO)
paxyHKY BKJIQJTHUKA 3 THIINX ITiJICTaB

ABTOMATHYHE TMPOJOBXKEHHS CTpoKy Tak/Hi - Ha  BUOIp  KII€HTa
nii  JmoroBopy OaHKIBCBKOrO BKJIaay (BU3HaudaeThbesi ymMoBamu Jlorosopy)
(memo3uTy) 3riAHO 3  YMOBaMu

JIOTOBOPY

[TonepekeHHs: BHECEHHSI OAHKOM OYIb-IKHUX 3MIH J0 JOTOBOpPY OaHKIBCHKOTO
BKJIaAy (NETO3UTY) 31HCHIOETHCS JIUIIIE 3a 3T0JI0I0 KJIi€HTa (CTOPOHH JOTOBOPY),
SKIIO 1HIIIE HE BCTAHOBJIEHO JJOTOBOPOM a00 3aKOHOJABCTBOM Y KpaiHU

3. [ndopmariist mpo BUTpaTH KIII€EHTA Ta BUMOTH J0 KIII€HTA

[InaTexi 3a CynpoBiJIHI MOCIYTH OAHKY, OTPUMaHHS SKHX € HEOOX1JHUM JIs
YKJIaJIEHHS 10rOBOpY OaHKIBCHKOTO BKJIaay (IEHNO3UTY):

BIJIKDUTTS MOTOYHOTO PAXYHKY be3komrToBHO

IHII TOCIyTH, OTpUMaHHS SKHX € BijcyTtHi
HEOOX1THUM JJIsl YKJIQJICHHSI JJOTOBOPY
OaHKIBCHKOTO BKJIAy (I€MO3UTY)

OTIOJIATKYBaHHSI JI0XO/IIB, OTPUMAHMX Bi/I BKJIATHUX (JICTIO3UTHHUX ) OTEeparliif:

noJaToK Ha jgoxoau (izmunux ocio,  18,0% Bijx HapaxoBaHUX MPOIEHTIB 32
IPH. BKJIaJI0M (JIETI03UTOM)

BIICbKOBUH 301p, TPH. 1,5% Big HapaxoBaHUX IMPOLIEHTIB 3a
BKJIaJIOM (JI€TI03UTOM)

Hacnigkn moBepHEHHS CTPOKOBOTO /IoCTpOKOBE MOBEPHEHHSI CTPOKOBOIO
OaHKIBCHKOTO BKJIQAy (ZI€MO3UTY) Ha OAHKIBCHKOTO BKJAAY (JEMO3UTY) He
BUMOTY KII€HTa JO CIUIUBY CTPOKY mepeadadeHoymoamu lorosopy.
JOTOBOpY  OaHKIBCBKOTO  BKJIaay

(memo3uty):

NOMEPE/KEHHS: B pa3l JOCTPOKOBOIO pO3IPBAHHS JOTOBOPY OaHKIBCHKOTO
BKJIQZy ([IEMO3UTy) Ha BUMOTY KIII€HTAa MOXJIMBE 3MEHIICHHS JO0XOIYy BIJ
CTPOKOBOTO BKJAAy ([IETIO3UTY) BIAMOBIAHO JO YMOB IIbOTO JOTOBOPY.
BianoBigHo 10 3aKOoHOAaBCTBA YKpaiHM:

MOBEPHEHHSI BKJIAJIHUKOBI OaHKIBCHKOTO CTPOKOBOI'O BKJIaJy Ta HapaxXxOBaHUX
BIJICOTKIB 3a LIUM BKJIaJJOM Ha HOro BUMOTY J0 CIUIMBY CTPOKY a00 70 HacTaHHS
IHIIMX OOCTaBWH, BU3HAUEHUX JTOTOBOPOM, MOKJIMBE BUKIIOYHO y BHIMAJKaXx,
SKIIO 11€ TIepe0aueHO YMOBAMH JOTOBOPY OaHKIBCHKOTO CTPOKOBOTO BKJIAIY;
SKIIO KIIE€HT/BKIAJHUK HE BUMAarae MOBEPHEHHS CYMH CTPOKOBOTO BKJIAAy 31
CIUIMBOM CTPOKY, BCTaHOBJICHOTO JOTOBOPOM OaHKIBCHKOIO BKJIaay, a0o
MOBEpHEHHSI CyMH BKJIaqy, BHECEHOTO Ha IHIIMX yMOBax IMOBEPHEHHS, MiCIs
HAaCTaHHS BHU3HAYEHMX JIOTOBOPOM OOCTaBMH, TO JOTOBIp BBaXXA€ThCS
IPOJOBKEHUM Ha YMOBax BKJAJy Ha BUMOTY, SIKIO 1HIIE HE BCTAHOBJICHO
JIOTOBOPOM
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MOBEpHEHHS  KJieHTy  cTpokoBoro Hi (He mepenbaueno  ymoBamu
O0aHKIBCHKOTO BKJany (jaemo3uty) Ha JloroBopy)

BUMOTY KIJI€HTa JO0 CIUIUBY CTPOKY

JOTOBOPY  OaHKIBCBKOTO  BKJIQAy

(memo3uty)

MPOLIEHTHA CTaBKa B pasi JlocTpokoBe TIOBEpHEHHS CTPOKOBOTO
JIOCTPOKOBOTO PO3IpBaHHS JOTOBOPY OAHKIBCHKOTO BKJIAy (JIETIO3UTY) HE
0aHKIBCHKOTO BKJIaAy (Aemo3uTy) Ha mepenbdadeHo ymoBamu J[oroBopy.
BHUMOTY KIII€EHTA, BIICOTKU PIUHUX

4, TlpaBa KJ1i€HTa 3T1JIHO 13 3aKOHOJIAaBCTBOM Y KpaiHU

OsnaitomiieHHs 3 iHGopMarlli€ro Ha BeO-cailTi 6aHKy 110,10 yyacTi 6anky B DoHl
rapaHTyBaHHs BKJaiB (PI3UYHHUX OCI0O Ta 3MICTOM JIOBIAKH TPO CUCTEMY
rapaHTyBaHHS BKJIAIiB Qiznuaaux ocid https://mtb.ua/FGV

5. [omaHHs KIIEHTOM 3BEPHEHHS Ta TEPMIHU HOTO PO3TIISAY
o OaHky:

MePEITiK KOHTAKTHUX JaHWX OaHKY 3a3HA4YCHO B psAakax 2, 4 - 7 TabnwiimogaTka
4 no IlonoxeHHd npo iHPopMaliiiHe 3a0e3reueHHs OaHKaMU KJIIE€HTIB  IOJ0
OAHKIBCHKUX Ta THIIUX (1HaHCOBUX nociyr. TepMmiH po3risaay
3BEPHEHHS - HE OUIbIIE OJHOTO MICSIIS 3 IHS HOTO HAJIXOIXKCHHS.

3aranpHui TEPMIH pO3MJISiAY 3BepHEHHS (y pas3i WOro MOJOBXKEHHS, SKIIO B
MICSYHUNA CTPOK BUPIIIUTUA TMOPYIICHI Y 3BEPHEHHI MHUTAHHS HEMOXKJIMBO) HE
MOBUHEH TIEPEBUIIYBATH COPOKA M'SITH HIB 200

1o HamionaneHoro 6anky Ykpainu:

nepeliK KOHTAaKTHUX JaHUX PO3MIIIEHO B po3auii "3BepHEHHS TpoMajisH" Ha
cTopinui odimiinoro IntepHer-npencrapuuiTea HamionansHoro 6anky Ykpainu
https://bank.gov.ua/ua/consumer-protection/citizens-appeals

TepMiH po3risiay3BepHEHHS - HE OJIbIlIE OJHOTO MICSIS 3 JHS HMOro
HAJIXO/PKEHHS. 3arajibHUil TEPMIH PO3IJISIAY 3BEpHEHHS (y pa3i Horo
MOJIOBKEHHS, AKIIO B MICSIMHUIA CTPOK BUPIIIUTH MNOPYILIEHI Y 3BE€PHEHHI
MUTAHHS HEMOXJIMBO) HE TOBUHEH MEPEBUIIYBAaTH COPOKA I'ATH JIHIB, 00

710 Cy1Ly:
KIIEHT 3BEPTAETHCA JIO CYJIOBUX OpraHiB y TOPSJKY, BHU3HAYCHOMY
3aKOHOJIABCTBOM  YKpaiHu (KJII€HTH - CHOXHBa4dl (DIHAHCOBUX IOCTYT

3BUIBHAIOTHCS BIJ CIUIaTH CYJOBOro 300py 3a I030BaMH, MOB'I3aHUMHU 3
NOPYILIEHHSM IX MpaB K CIOXUBAYiB MOCIYT)

3 IlyGniuHOIO MPOMO3UIlIE€I0 HA YKIAJaHHS JOTOBOPY MPO KOMIUIEKCHE OaHKIBCHKE
00ciyroByBaHHsI (h13MYHUX 0C10 MOYKHA 03HAHOMUTHCH:

https://www.mtb.ua/public-offer-mtb
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