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Indopmanin
MPO iCTOTHI XapaKTEPUCTUKH MOCTYTH 0AHKIBCHKOI0 BKJIAAY (I€Nm03UTy)
«[MATPIOTUYHUMN» [us indopmanis MicTHTD 3arajibHi yMOBH 3a/1y4eHHs
0aHKOMY BKJIAIM (1eM03UTH) KOMTIB Ta 0aHKIBCbKUX METAJIIB KJI€EHTIB Ta He €
NPONO3UII€I0 3 HALAHHS LUX MOCTYT|

|. 3aranbna indopmanis

Tabmuus
N : :
o/ Bun indopmanii [Hdopmartis 15 3a110BHEHHS OaHKOM
1 2 3
1 1. Inpopmaris npo 6aHk
2 |HaitmenyBanns IHAT «MTb BAHK»
Howmep i mara Bumaui GaHkiBcpkoi  bankiBebka minensis Ne 66 3riaHo BuTATY 3
3 JineH3ii HepsxaBHoro peectpy 6ankiB NoJIPb -
000018 Bix 16.08.2021p., Bunanoro HBY
Anpeca 68003, VYkpaina, Opgecbka 00J1aCTh,M.
4 YopHoMOpChK, TpocnekT Mupy, 28
Howmep koHTakTHOro(Hux) 800 500 255
5 | tenedony(iB) Jns ivmmx kpain: +38 (0482) 305-905
dakc: +38 (0482) 301-302
6 |Azdpeca eJICKTPOHHOI MOIITH office@mtb.ua
7 | Anapeca oditiitHOro BeO-caiita https://mtb.ua/
8 2. OcHOBHI yMOBH 0aHKIBCHKOTO BKJIAAY (IIEMO3UTY)
9 [IpomentHa craBka Ha  Bkiax Jlomap CIIIA: 0,01%
(1emo3uT), BIICOTKU PIUHUX
10 Ctpok BkiIaay (JI€TIO3UTY) 6 micsiB
11 Bamtora Bkiaay (1emo3ury) nosap CHIA
1p Minivanbha cyma Biiany 1 000,00 nomapie CLLIA
(neno3ury)
Ctpok, mpoTsarom sKoro KiieHT KilieHT TOBHMHEH PO3MICTUTH KOIITH Ha
MOBUHEH PO3MICTUTH CyMy KOIUTIB BKJaJ (J€MO3UT) B JIEHb YKIAJaHHSI
Ha BKJIaJ (IETO3UT) 3 THA yKiIaaeHHs J[oroBopy OaHKIBCHKOTO BKIAMY (maii
13 JoroBopy, TTHIB — Jlorogip).
Po3minenns BKIaay  (#eno3ury)
BIJI0YBA€ETHCS HUISIXOM KyIiBJIl

0€3roTiBKOBO1 1HO3€MHOI BAJIIOTH (J107apu
CIIA) 3a rpuBHI, pO3MIIlIEHI Ha


mailto:office@mtb.ua
https://mtb.ua/
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NOTOYHOMY paxyHKy Bkmagnwka, 3a
odimiitnum kypcom HarionaneHoro 0anky
VYkpainu Ha nary 3A1HCHEHHs onepauii, 3
NOJAJbIIMM  PO3MIIIEHHAM  KYIUIEHOI
1HO3E€MHOI BaJIOTH HAa CTPOKOBUM BKJajl
(memo3ut) B banky 06e3  HamgaHHs
BxnagHukoM 3asBHM Ha KYIIBIIIO 1HO3EMHOI
BaJIIOTH.

Bun noroBopy 6aHKiBCbKOTO BKiIany Biian ctpokoBuii

(memo3uTy)

YMmoBHu 3HATTSA (4acTkoBoro 3HATTS) He nependaueno
BKJIANLy (ZIETIO3UTY) MPOTATOM CTPOKY
Jii JTOroBOpy OaHKIBCHKOT'O BKJIATY

(memo3uTy)

YMoBH MMONIOBHEHHS
(memo3uTy) MPOTATOM CTPOKY ii

JIOTOBOPY  OaHKIBCHKOTO

(meno3uty)

BKJIaay

BKJIaAy

[Topsimok  TTOBEpHEHHS BKIALy

(memo3ury)

Bumiara BigCcOTKIB
(memo3uTom)

3a

BKJIaJIOM

He nepenbaueno

[ToBepHeHHsT BKIJIamy (JIEMO3UTY) IMMICIS
3aKIHYEHHS CTPOKY PO3MILIEHHS:
3M1MCHIOETHCS y TPUBHI; BalioTa (Ionapu
CIIIA) nponaeTbes 3a 0DILITHUM KypcoM
HBY =nHa pgary noBepHEHHsS BKIaIy
(memo3uty) 0€3 HagaHHA BkiIagHUKOM
3asBM Ha MPOJAXK I1HO3EMHOI BATIOTH Ta
TPUBHEBUN €KBIBAJICHT 3apaxOBYEThCS Ha
NOTOYHUN PaXyHOK B  HaIlOHAJBHIN
BaJIOTI, 3a3HAUYeHWHd B  3asiBl  Ha
npuenHanas 110 JloroBopy 0aHKIBCHKOTO
BKJIAJTy.

BincoTku momicsuHO KamiTali3yroThCs Ha
70 OCHOBHOI CyMH Jeno3uTy. Buriara
HapaxOBaHUX BIJCOTKIB MICIS 3aKiHYEHHS
CTPOKY PO3MIIICHHS 3HIHCHIOETBCA Y
rpuBHi;  Bamota  (gomapu  CIIA)
npojaeTbes 3a odimiitnum kypcom HBY
Ha JaTy TMOBEPHEHHs BKJIAMy (IETO3UTY)
0e3 wHamaHHsA BxinagHukoM 3asBH  Ha
MPOJIaX 1HO3EMHOI BAJIIOTH Ta TPUBHEBUU
€KBIBAJICHT 3apaxOBYEThCS HA TMOTOYHUU
paxyHOK B  HaIllOHAJIbHIN BaJIIOTI,
3a3HaYCHUN B 3asiBl Ha TPUEIHAHHA O
JloroBopy 0aHKIBCHKOTO BKJIAY.
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[Topsimok HapaxyBaHHS BIJCOTKIB Ha CyMy BKIaay (Aemo3uTy): 3 JHA,
HACTYITHOTO 3a THEM HaJXOJKEHHS JI0 0aHKY IPOIIOBUX KOIITIB a000aHKIBCHKUX
METajiB, 0 JHSA, SKUW Tepeaye JHIO IMOBEPHEHHS TPOIIOBHX KOINTIB a0o
O0aHKIBCBKHMX METAIB BKJAJHUKY a00 CIHCAaHHS 3 BKJAIHOTO (JICTIO3UTHOTO)
paxyHKY BKJIQJHUKA 3 1HIIUX IT1ICTaB

ABTOMATHYHE TPOJOBXKEHHS CTpoky Tak/Hi - Ha  BHOIp  KII€HTa
nii  AoroBopy OaHKIBCHKOTO BKJaAy (BuM3Ha4daeThest ymoBamu JloroBopy)
(memo3uTy) 3riAHO 3 YMOBaMH

JIOTOBOPY

[TonepemxenHs: BHECEHHS OaHKOM OyNb-KHX 3MiH JI0 JOTOBOpPY OaHKIBCHKOTO
BKJIaAy (JIETIO3UTY) 31MCHIOETHCS JIMIIIE 3a 3T0JI0I0 KJIi€HTa (CTOPOHH JOTOBOPY),
SIKILIO 1HILIE HE BCTAHOBJIEHO JJOTOBOPOM a00 3aKOHOAABCTBOM Y KpaiHU

3. [ndopmaiiist mpo BUTPATH KIIIEHTA Ta BUMOTH JI0 KJII€HTA

[TnaTexi 3a 1omaTKOBI Ta/abo CyyTHI OCIyTH OaHKY, OTPUMAHHS SIKHX €
HEOOX1THUM JUISTYKJIQJIEHHSI I0TOBOPY OAHKIBCHKOTO BKJIAAY (JIETIO3UTY):

BIJIKDUTTS TOTOYHOTO PAXyHKY be3komToBHO

IHIII TIOCTYTH, OTPUMaHHsS SKUX € BincyTtHi
HEOOXITHUM Il YKJIQJIEHHS JOTOBOPY
OAaHKIBCHKOTO BKJIAy (IEMO3UTY)

OTIOJIATKYBaHHS JI0XO/11B, OTPUMAHMX BiJl BKIAAHUX (JICTTO3UTHHUX ) OTICpaIliii:

MoJaToK Ha Aoxonau ¢i3munux ocid,  18,0% Big HapaxoBaHUX MPOIIEHTIB 3a
TpH. BKJIaIOM (JIETIO3UTOM)

BIMICHKOBUH 301D, TPH. 1,5% Bix HapaxOBaHMUX MPOIIEHTIB 3a
BKJIQJIOM (JIETIO3UTOM)

Hacnigku MOBEpHEHHS CTPOKOBOTO J/IOCTpOKOBe MOBEPHEHHSI CTPOKOBOIO
OAaHKIBCHKOTO BKJIaAy (AE€MO3UTY) HAa 0AHKIBCHKOTO BKJIAAY (JI€MO3UTY) He
BUMOT'Y KII€HTa JO CIUIMBY CTPOKY mepeadadeHoymoBamu /loroBopy.
JOroBOpy  OaHKIBCBKOTO  BKJIAY

(memo3uty):

NOMEPE/KEHHS: B pa3l JOCTPOKOBOTO PO3IPBaHHS JIOTOBOPY OaHKIBCHKOTO
BKJIaAy (Aeno3utTy) Ha BHUMOTY KJII€HTa MOXJIMBE 3MEHIIEHHS JI0XOay BiJl
CTPOKOBOTO BKJIaay (JI€MO3UTYy) BIAMOBIAHO JO YMOB I[LOTO JOTOBODY.
BianoBigHO 10 3aKOHOJIAaBCTBA YKpaiHU:

MOBEPHEHHS BKJIAIHUKOBI OAHKIBCHKOTO CTPOKOBOI'O BKJIaAy Ta HapaXOBaHUX
BIJICOTKIB 3a IIUM BKJIQJIOM Ha MOro BUMOTY JI0 CIUIUBY CTPOKY abo0 /10 HaCTaHHS
IHIIMX OOCTaBHH, BU3HAYEHUX JOTOBOPOM, MOXKJIMBE BUKJIIOYHO Y BUMAAKaX,
SKILO 1I€ Iepe10aueH0 YMOBaMH J1I0T0BOPY OaHKIBCBKOTO CTPOKOBOI'O BKJIAZY;
SKIIO KIIEHT/BKJIAJHUK HE BUMara€ MOBEPHEHHS CyMH CTPOKOBOTO BKJAAY 31
CIUIMBOM CTPOKY, BCTAHOBJIEHOTO JOTOBOPOM OaHKIBCHKOIO BKJIady, a0o
MOBEPHEHHS CyMH BKJIaJly, BHECEHOTO Ha IHIIMX YMOBaX MOBEPHEHHS, MiCIs
HAaCTaHHS BHU3HAYEHHX JOTOBOPOM OOCTaBHH, TO JOTOBIp BBaXKAETHCS
IPOJOBKEHUM HAa YMOBax BKJIaqy Ha BUMOTY, SIKILO 1HILE HE BCTAHOBJIECHO
JIOTOBOPOM
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MOBEpPHEHHST  KIIieHTy  cTpokoBoro Hi  (He mepenbaveno  ymoBamu
0aHKIBCBKOTO BKJIaay (merno3uty) Ha JloroBopy)

BUMOIY KIJI€HTa JI0 CIUIMBY CTpPOKY

JIOTOBOPY  0OaHKIBCHKOTO BKJIay

(memo3uty)

MPOIIEHTHA CTaBKa B pasi JlocTpokoBe TMOBEPHEHHS CTPOKOBOTO
JIOCTPOKOBOTO PO3ipBaHHSA JIOTOBOPY OAHKIBCHKOTO BKJIQAy (J€mo3uTy) HE
0aHKIBCHKOTO BKJIAAy (IEMO3UTY) Ha mependadeHo ymoBamu Jlorosopy.
BHUMOTY KIII€HTA, BIZICOTKU PIUHUX

4. [IpaBa KJTi€HTA 3T1IHO 13 3aKOHOJIABCTBOM Y KpaiHH

O3HaifoMiieHHs 3 1H(popMarliiero Ha BeO-caiiTi 0aHKy 11010 ydacti 6anky B Dol
rapaHTyBaHHS BKJIAaIB (I3UYHMX OCIO Ta 3MICTOM JOBIAKA MPO CUCTEMY
rapaHTyBaHHs BKJIaIiB Qiznyaux ocid https://mtb.ua/FGV

5. [loanHs KJIIEHTOM 3BEpHEHHSI Ta TEPMIHU MOTO PO3TIIALY
o Oanky:

nepesTik KOHTAaKTHUX JaHUX OaHKy 3a3HadyeHo B psjakax 2, 4 - 7 tabnuiigogaTka
4 no Ilomoxenns mnpo iHdopMalliiiHe 3a0e3neueHHs OaHKaMHM KIIEHTIB I0J0
OAaHKIBCBKUX  Ta THIINX (p1HaHCOBUX nociyr. TepMiH po3risay
3BEpPHEHHS - HE OUIbIIIE OJJHOTO MICSIA 3 AHS HOr0 HaIXOMKCHHS.

3araJibHUN TEpMIH PO3MJISAYy 3BepHEHHs (y pa3l MOro MOJOBXKEHHS, SKIIO B
MICSYHUNA CTPOK BUPIIMIMTH TMOPYILIEHI Yy 3BEPHEHHI MUTAaHHA HEMOXJIUBO) HE
MOBUHEH MEPEBUIIYBAaTH COPOKA M'SATH JHIB a00

no HamionansHoro 6anky YkpaiHu:

MepeliK KOHTAKTHUX JaHUX PO3MIIICHO B po3/ii "3BepHEHHs rpoMajsiH" Ha
cTopinui o¢imiiiHoro InTepuer-npencraBuuiTBa HamionansHoro 0anky Ykpainu
https://bank.gov.ua/ua/consumer-protection/citizens-appeals

TepmiH po3risay3BEpHEHHS - HE O1IbIIE OJJTHOTO MICALS 3 JIHS MOTO
HAJIXOJKEHHS. 3arajibHUM TEPMiH o3Iy 3BepHEeHHs (y pasi loro
MOJIOBXKEHHS, SKIIO B MICSIMHUM CTPOK BUPIIIUTH MOPYILIEHI Y 3BE€PHEHHI
MUTAHHS HEMOXJIMBO) HE TIOBUHEH TMEPEBUIIYBATH COPOKA I'SITH JIHIB, a00

710 Cy1Ly:
KIIIEHT 3BEPTAETHCA 0 CYAOBHX OpraHiB y TOPSAOKY, BHU3HAYCHOMY
3aKOHOJABCTBOM  YKpaiHu (KJII€EHTH - CIOXUBadl (PIHAHCOBUX  TOCIYT

3BUIBHAIOTBCS BiJl CIUIaTH CYIOBOro 300py 3a MO30BaMH, IOB'SI3aHUMHU 3
NOPYILIEHHSM iX MpaB sIK CIIOKUBAYIB MOCIIYT)

3 I1yOniuHO MPOMO3HUINEID HA YKJIAJIaHHS JOTOBOPY PO KOMILJIEKCHE OaHKIBCHKE
o6ciyroByBaHHs (13UYHUX 0C10 MOYKHA 03HAHOMUTHUCH:

https://www.mtb.ua/public-offer-mtb
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