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B MTBBank

Hiticna 301.10.2024p.

[Hdopmaris npo ICTOTHI XapaKTePUCTUKH MOCITYTH 3 HAJAAHHS CIIOKHBUOTO

Kpenury (0e3 3acTaBH)

«Kpeautna kaptka «Pyx»»

(st itHpOpMAList MICTUTB 3arajibHi yMOBH HaJJaHHSI OAHKOM ITOCITYT CIIOKUBYOTO
KpEIUTYBaHHS Ta HE € TIPOIO3HUIIIEI0 3 HAIAHHS [UX TIOCTYT. 3aMpONOHOBaHi
IHIUBIyaJIbHI YMOBU 3aJIEKATUMYTh B1J] p€3yJIbTaTIB OLIHKK OaHKOM
KpEIUTOCIPOMOKHOCTI, IPOBEJICHOT HA MACTaBl OTPUMAHO]1 BIJl KJII€HTA
1H(opMalii Ta 3 IHIIKMX JHKEPEIT 32 HASIBHOCTI 3aKOHHUX Ha I1€ MiJICTaB, 1
HAJAIOTHCS KIIEHTY 10 YKJIAICHHS I0TOBOPY PO CIIOXKUBYHA KPEAHUT y popmi
[acropTa CloXKMBUOTO KPEIUTY)

|. 3aranpHa iHbOpMarris

Taomuig

Bun inpopmarii [HpopMmartis 111 3alI0BHEHHS OAHKOM
2 3
1. Indpopmarris mpo 6aHK
HaitmenyBanns [TAT «MTb BAHK»
Howmep i1 nata Bugadi 6aHKiBCHKO1 Jlinensis HBY
JIeH3ii Ne 66 Bin 19.03.2018

Anpeca

Homep KOHTaKTHOTO(HHX)
Tenedony(iB)

AJpeca eNeKTPOHHOI MOIITH
Anpeca odiriiiHoro Bed-caiita

68003, Ykpaina, Omecpka 001acTh,
M. HOpHOMOPCHK, TPOCTIEKT
Mupy, 28

0 800 500 255

Jist iHIIMX KpaiH:

+38 (0482) 305-905
daxc: +38 (0482) 301-302

office@mtb.ua
https://mtb.ua

2. OCHOBH1 YMOBH CITO’KUBYOTO KPETUTY

Merta oTprMaHHs KpEeanuTy
[{ip0Ba rpymna KI€HTIB

Cyma/mimiT KpeauTy, TpH.

CnoxuBul noTpedu

®di3ugH1 0c00U — rpoMaIsTHU Y Kpainu, hi3udHi
0CcOo0M - pe3uJIeHTH YKpaiHu.

e Bik Knienra — Big 18 (Ha MOMEHT
3BEpHEHHsI) 10 65 poKiB (HA MOMEHT
MOTAIICHHS KPEIUTY)

Bia 3 000 rpn. 1o 300 000 rpH.


mailto:office@mtb.ua
https://mtb.ua/
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CTpoK KpenuTyBaHHS, JH./MiC./]p.

[IporieHTHA CTaBKa, BIACOTKH PIYHUX

T mpoLeHTHOT CTaBKU
(pixcoBana/3MiHIOBaHA)

PeanbHa piuHa MpOLIEHTHA CTaBKa,
B1JICOTKH PIYHHUX

BnacHwmii mnati KIneHTa, BIJICOTKH
BiJl CyMH KPEAUTY

12 (mBaHAIIATH) MICSIIB 3
aBTOIPOJIOHTAITIEFO

0,001%, plyEEX — IS TUTBTOBOTO
nepioay (mo 55 muiB) IIponieHTHa cTaBKa
JUISL TIJIBIOBOTO TIEPIOAY 3aCTOCOBYETHCS
JUIIe 'y pa3l  TOBHOTO TOTAIICHHS
3a00prOBaHOCTI 32 KAPTKOBUM PaXyHKOM,
[0 BUHUKJIA TIPOTITOM PO3PAXYHKOBOTO
IIUKITy, TPOTSATOM IUIATIKHOTO TEPiofy.
SIKmo morameHHsT 3a00pTrOBaHOCTI  HE
3MIUCHIOETHCS 10 3aKIHYCHHS MTBTOBOTO
repioay abo 3A1HCHIOETHCS HE B TIOBHOMY
00cs31, TO Ha BCIO CyMy 3a00proBaHOCTI,
sKa BUHUKJIA TIPOTSATOM PO3PaXyHKOBOTO
[IUKIIy, HapaxOBYIOTbCS TPOLIEHTH 3a
CTaHJAPTHOIO  BiZICOTKOBOIO  CTaBKOIO
55,0% piuaux

dikcoBaHa

Ho 68,88%

He nepenbaueno

3. Inopmatiis mpo opieHTOBHY 3arajibHy BapTICTh CIIOKHUBUOTO KPEAUTY IS

Kiienra (cyma Ha mopTdenbHiii OCHOBI)

3araibHi BUTPATH 32 KPEAUTOM
[yKITIFOUar04u BiJICOTKH 32
KOPUCTYBaHHS KPEUTOM, KOMICIT
0aHKy Ta 1HILI BUTPATH KIIIEHTA Ha
JI0JIaTKOB1 Ta/ab0 CyIyTH1 MOCIYTH
0aHKy, KpeIUTHOTO MOcepeHrKa (3a
HAsIBHOCTI) Ta TPETiX 0Ci0], TpH.

OpieHTOBHA 3arajgbHa BapTICTh

KPEIUTY JIJIsl KITIEHTA 32 BECh CTPOK
KOPHUCTYBaHHS KPEIUTOM (CyMa KpeIuTy
Ta 3araJibH1 BUTPATHU 32 KPEAUTOM), TPH.

Minimym 1611,47 rpH. (K110 CyMa KPEAUTY
3000 rpH.) Ta Mmakcumym 161 145,91 rpm.
(sixmro cyma kpeauty 300 000 rpH.)
(pO3paxyHOK 3A1MCHEHO 3 MPUITYIIIEHHSIM,
BUXOJISIYM 13 CTPOKY 12 Mic. Ta 3 ypaxyBaHHSIM
% TIpu OTpUMaHH1 TOTIBKOBUX KPEAUTHHUX
KOIITIB y OaHKOMaTax Ta BilIIJICHHIX baHKy)

Minimym 4611,47 rpH. (KO cyMa KpeIuTy 3
000 rpH.) Ta Makcumym 461 145,91 rpH. (sikiio
cyma kpeauty 300 000 rpH.) (po3paxyHOK
3MIIMCHEHO 3 MPUMTYIICHHSIM, BUXOSYH 13
cTpoky 12 mic.)

4. I1opsiioK MOBEPHEHHS CIIOKUBYOTO KPEIUTY

[lepionnyHICTh MOTAIIICHHS:
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CyMH KpEIUTy

BIZICOTKIB 332 KOPUCTYBaHHS KPEIUTOM

KOMICI#

Cxema 1oraiieHas

Crioci6 moraiieHHs:

yepe3 TEpMiHal CaMOOOCTyTrOBYBaHHS
yepes ornepaniiny Kkacy

yepe3 CUCTEMY TUCTAHIIHOTO
00CITyrOBYBaHHS

THIIMM CIIOC1O MoTaIeHHs

J1o 25-T0 unciia KOXKHOTO MICSII MiHIMAIbHUN
miaTik 5% (' saTh

B1JICOTKIB) BiJl ()aKTUUHO BUKOPHUCTAHOI CYyMH
KPEAUTHOL

JiHI1, B T. 4. HApaxXOBaH1 MPOIICHTHU 32
KOPUCTYBaHHS KPEIUTHOIO JIIHI€I0, CTAHOM Ha
OCTaHHIH JIEHb 3BITHOTO PO3PAaXyHKOBOTO
UK.

J1o 25-T0 yncia KOXKHOTO MiCSIIs
MiHIMaJIbHHN TIaTK 5% (11STh

B1JICOTKIB) BiJl ()aKTHYHO BUKOPUCTAHO1

CYMH KPEIUTHOL

JIH1, B T. 4. HApaxoBaHi MPOIECHTH 3a
KOPUCTYBaHHS KPEIUTHOIO JIIHI€I0, CTAHOM Ha
OCTaHHIH JIeHb 3BITHOTO PO3PAXyHKOBOTO
ITUKITY.

CnucyroTbest 0aHKOM B

JIOTOBIPHOMY TOPAJIKY Y pa3l OTpUMaHHs
KJIIEHTOM TOCIYT,

BU3HAYCHUX YUHHUMH TapupaMu OaHKy

[ToHOBIIOBaNIbHA KPEIUTHA JIHIS.
BcTaHoBIOETHCS1 000B’I3KOBUIMA IIIOMICSIYHUMA
IJIaTK, IKUK BKITIO4Yae y cede 5 % Bif
(aKTUYHO BUKOPUCTAHOI CYMU KPEIUTHOL
JIH11, B T. 4. HApaxoBaHi MPOLIEHTH 3a
KOPUCTYBAaHHS KPEIUTHOIO JIIHIEI, CTAHOM
Ha OCTaHHIH JIeHb 3BITHOTO PO3PaXyHKOBOTO
ITUKITY.

[ToBHe norameHHs 00pry 3a KpeauToM
MOBHUHHO OyTH 3/11CHEHE JI0 KIHIIS CTPOKY
KpEeIUTyBaHHS.

bes xomicii
bes xomicii
bes komicii

B pa3i nepeka3y KOIITIB 3 paXyHKiB,
BIJIKDUTHX B IHIINX OaHKaX —
KOMICIiifHa BUHaropoja 3rijino Tapugis
1HIIIOTO OaHKY

[lonepemxeHHs: KIIEHT MOBEPTAE CYMY KPEIUTY, KOMICIi Ta BIICOTKH 32
floro KoprcTyBaHHS BiAMOBITHO /IO YMOB JOTOBOPY Ta BUMOT 3aKOHOAABCTBA Y KpaiHU
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5. MoxMB1 HACTIIKU B pa3l HEBUKOHAHHS KIIIEHTOM O0OB'SI3KIB 32
JIOTOBOPOM

Heycroiika (mtpad, rmeHs) 3a mpoCTpOoUeHHs CILJIaTH:

TUIATEXKiB 32 KPEAUTOM BincyTHi

BiJICOTKIB 32 KoprcTyBaHHs kpeautoM  90% piuHux 1uiata 3a
HECAHKIIOHOBAHUH (IPOCTPOYCHUMN )ITIMIT IO
KPEIUTHIN KapTIll

1HIINX TUIATEXKIB BiacyrHi
Heycroiika (mtpad, mexs ) 3a 90% piyHuX 11aTa 32
HEBUKOHAHHS 1HIITX YMOB JIOTOBOPY HECAHKIIIOHOBAHUH (TIPOCTPOYCHUM )TIMIT

[H1m1 3axoau:

MpaBo OAHKY Y BU3HAYEHUX JOTOBOPOM BHUIIAIKaX BUMAaratu JOCTPOKOBOIO
MOTAIICHHS IJIATEXKIB 32 KPEJUTOM Ta BI/IIMIKOIYBaHHS 30MTKIB, 3aBIaHUX HOMY
MOPYIIEHHSIM 3000B'sI3aHHS

BHECEHHs 1H(popMallii 10 KpeaAuTHOro 0ropo / KpeautHoro peectpy
HarionanbHoro 6anky Ykpainu ta popMyBaHHS HEraTUBHOI KPEAUTHOI 1CTOPIi, 10
MO>KE€ BpPaxOBYBAaTHUCS OAHKOM Iij] 4ac MPUUHATTS PIllIEHHS MIOJI0 HaJaHHS
KpEIUTy B MailOyTHbOMY

6. [IpaBa kiieHTa 3T1THO 13 3aKOHOIABCTBOM Y KpaiHU
J1o yKIIageHHsI I0roBOpY:

OTpUMAaHHS BiJl 0aHKY MOSICHEHB 3 METOO OIIIHKU JIOTOBOPY 3 OTJISITY Ha
noTpedu Ta (piHaHCOBUMN CTaH KIIIE€HTA

0OE3KOIITOBHE OTPUMAHHS HA BUMOTY KJII€HTA KOIIIi TPOEKTY JOTOBOPY B

nanepoBomy abo eIeKTPOHHOMY BUTJISII (32 HOTO BUOOPOM), KpiM BUTIAKIB, KOJIU OaHK
He Oa)kae MPOIOBKYBATH MPOIIEC YKIAJIGHHS IOTOBOPY 3 KIIIEHTOM

3BEpHEHHS 10 OaHKY 11010 03HAMOMIICHHS 3 1H(OpMAIIi€l0, HA MiJICTaB1 SIKOT
3M1MCHIOETHCS OLIIHKA KPEIUTOCIIPOMOXKHOCTI KITIEHTA, YKIIIOUarouu iH(OopMallito, 110
MICTHTBCS B OrOpo KpeauTHux ictopiit / Kpeautnomy peectpi HarmionaisHOTO OaHKyY
Ykpainu

[Ticnsa yknaaeHHs 10roBOpY:

B1JIMOBa BiJ] JOTOBOPY PO KitieHT Ma€e ipaBo BIZIMOBUTHCS BiJl
CIIO)KUBYUH KpeIuT (KPEAUTHA KpaTKa) JOTOBOPY PO CIOKUBYHMMA KpEIUT (KpeaIuTHA
npotarom 14 xaneHAapHUX JIHIB 3 AHS KapTKa) NpoTiIroM 14 kajeHaapHUX JHIB Y
YVKJIaJCHHS I[bOTO J0TOBOPY(Y pasi MOPSIJIKY Ta HA YMOBAaXx, BU3HAYCHUX 3aKOHOM
BiJIMOBH B1J] TAKOTO JOTOBOPY KIIIEHT VYkpainu "l[Ipo crnoxkruBue KpeAUTyBaHHS".
CIUTavy€e BIJICOTKH 3a TIEPIOJ 3 THS

oJiep KaHHS KOIITIB J0 JTHS iX

MTOBEPHEHHS 32 IPOLIEHTHOIO CTABKOIO,

BCTAHOBJIEHOIO LIUM JIOTOBOPOM, Ta

BUMHSIE 1HII 11, mepeadadeHi

3akoHoM Ykpainu "l[Ipo croxxkuBue

KpeauTyBaHHs" ab0 JOTOBOPOM)

7. IlpuiiHATTSA pilIeHHs! 0aHKOM MPO PO3TJIs 3asiBU HA OTPUMAHHSI
CIIOKUBYOTO KPEIUTY
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Crpok npuiHATTS 6aHKOM pillleHHsd 32 1 poOoumii 1eHb
3as1BOTO (IT1CTISt OTPUMAaHHS BCIX
HEOOX1THUX JOKYMEHTIB), THIB

Crpox aii pitiieHHs1 6aHKY 3a 3asBOIO, 60 kayieH1apHuX JHIB
JHIB

8. IlogaHHs KTI€EHTOM 3BEpHEHHSI Ta TEPMiHU HOTO PO3TIISAY
Jlo 6anKy:
nepeik KOHTaKTHUX TaHUX OaHKY 3a3HAYEHO B psJiKax 2, 4 - 7 Tabmuiii
nonatka 1 no [onosxenus mpo indopmariiitne 3a6e3nedeHHs OaHKaMHU KJTI€HTIB 1010
0aHKIBCHKHX Ta 1HIIUX (piHaHCOBUX MOCHyT (mani - [TonoxeHHs).
TepMmin posrisgy OGaHKOM 3BEpHEHHsI - HE OUIbIIE OJHOTO MICSI 3 JHS HOTo
Ha/IXOJKEHHS.
3araibHUI TEPMIH PO3TJIIsy 3BEpHEHHs (Y pa3l MOro MOJAOBXKEHHS, KO B MICSIYHUN
CTPOK BHUPIIIUTH TOPYIIEHI y 3BEPHEHHI NHUTAHHS HEMOXJIMBO) HE IOBUHEH
MEPEBUILYBATH COPOKa I'ITH JIHIB 200

1o HamionanpHOTO 6aHKY YKpaiHu:

nepesik KOHTAKTHUX JJAHUX PO3MIIICHO B pO3/1Lii "3BEpHEHHS TpoMaIsiH" Ha

cTopiHii odimiiiHoro InTepHeT-npencTaBuuTBa HarionansHoro 6anky

VYxpainu. https://bank.gov.ua/ua/consumer-protection/citizens-appeals

TepMiH po3rIsiay 3BEpHEHHS - HE OUIbIIE OJHOTO MICSIIS 3 JIHSI HOTO

HaJIXOPKCHHSI.

3aranpHUN TEPMiH PO3TIIALY 3BEpHEHHS (Y pa3i Horo MoIOBXKEHHS, SAKIIO B MICTYHUN
CTPOK BHPIINIUTA TOPYIICHI Yy 3BEPHEHHI IUTAaHHA HEMOXXJIMBO) HE TOBHUHEH
NEPEeBUIIYBATH COPOKA M'STH AHIB, 400

710 Cyly:

KITIEHT 3BEPTAETHCS 10 CYJOBUX OPTaHiB y OPSAIKY, BU3HAUCHOMY

3aKOHOJIABCTBOM Y KpaiHu (KIIIE€HTH - CIIOKKBadil (PiHAHCOBUX MOCIIYT 3BUTbHSIOTHCS Bl
CIUTaTH CyJ0BOTO 300py 3a MO30BaMH, TIOB'SI3aHUMU 3 TIOPYIIEHHM X MpaB sIK
CIIO’KMBAYiB TIOCITYT)

3 myOIiYHO0 TIPOTIO3HUIIIEI0 MOKHA O3HaoMHTHCS: hitps://www.mtb.ua/public-
offer-mtb
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