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/; MTB BANK |

Indopmanin
npo icrorHi xapakrepucTuku TapugHoro nmakery «KAPTKA JIJIsA
OTPUMAHHS IEHCII TA COLIAJIBHUX BUILJIAT «CLASSIC», 3
00CcJIyTOBYBaHHS IOTOYHOI'0 PAXYHKY 3 BUKOPUCTAHHSAM ILIATIKHOI KAPTKH [
iH(popManis MiCTUTH 3arajibHi YMOBH BHAAa4i 0aHKOM IUIATI?KHOI KAPTKH Ta
00CJIYrOBYBaHHSI IOTOYHOI0 PAXYHKY 3 BUKOPMCTAHHSAM IUIATIZKHOI KAPTKH Ta HE €
NPONO3HMIIEI0 3 HAJAHHSA HHUX MOCIYT]

I. 3aranbHa indopmanist

Taomung
N [Tepenik [ndopmarris aJ1st 3ar0BHEHHSI OAHKOM
3/m
1 2 3
1 1. ITndopmariis mpo 6aHK
2 |HaiimenyBaHHS I[TAT «MTb BAHK»
3 |Howmep Ta narta Bugaui Jlinensists HBY
0OaHKIBCBHKOT JIiIieH311 Neo 66 Big 19.03.2018 p.
4 | Anpeca 68003, Ykpaina, Opxecbka 00JacTh,
M. HopHOMODCBK, mpocnekT Mupy, 28
5 |Homep xontaktHOro(-Hux) |0 800 500 255.
tenedony(-iB) Js iHmux kpain: +38 (0482) 305-905.
daxc: +38 (0482) 301-302
6 |Anapeca enektponHoi momrtu Office@mtb.ua
7 |Anpeca odiriiiHOro https://mtb.ua/
BeOcaiiTa
8 2. XapaKTepUCTUKU TAKETIB 3 MOXKJIMBICTIO TOPIBHSHHS:
9 |Hasga tapugHoro nakery «KAPTKA JJIs1 OTPUMAHHSA NNEHCII TA
COUIAJIBHUX BUIJVIAT «CLASSIC»
10 Twun xapTku Visa Classic
11 CerMeHT KITi€HTIB Kiientu - ¢i13udni 0ocobu: MEeHCIOHEpH Ta OTpUMyBadl
COLIlaIbHNAX BUILIAT
12 [lpusHaueHHS JInst oTprMaHHS TIEHCIT Ta COIIaJIbHUX BUILIAT
13 Bamtota paxyHKy ['puBHSA

14 'TepwmiH aii KapTKu 1 pix


mailto:office@mtb.ua
https://mtb.ua/
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YMoBH Ta MOPSAOK
MpUI0aHHS KJIIEHTOM
TapudHOTO MakeTa

[Ipu mipen’siBieHH] macnopTa abo I1HIIOTO JIOKYMEHTa, 110
nocsiuye oco0y. Pi3uyHI 0COOU - PE3UJICHTH JT0AATKOBO
MalOTh TMPEa'SBUTH TOKYMEHT, BHJIAHUN KOHTPOIIOIOYHM
OpraHoM, IO 3aCBiAUy€ IXHIO peecTparlito B Jlep:kaBHOMY
peectpi (pi3uuHUX OCI0 - TIATHUKIB MojaTKiB. [leHcioHepu
JIOTATKOBO MAIOTh TPEA'SIBUTH TCHCIMHE TMOCBIIYCHHS. 3
MOBHUM TIEPETIKOM JOKYMEHTIB MOXHAa O3HAHOMHUTHCH

TYT.
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IlepeBaru 0aHKIBCHKOT
MOCITyTH

e (Oe3komTOBHE O(DOPMIICHHS OCHOBHOI KapTKH;

e (OE3KOIITOBHE 3apaxyBaHHS MEHCIT Ta COIIATLHUX
BUILJIAT;

e (OE3KOIITOBHE IMOMOBHEHHS PaXyHKY FOTIBKOIO;

e (E3KOILITOBHUI BUITYCK JOJATKOBOI KAPTKUA PIBHOTO
KJIaCy JIJISl WICHA CIM i}

® HapaxyBaHHS BiJICOTKIB Ha 3QJIMIIOK KOIITIB;

e 0Oe3KOHTaKTHa oruiata nmokymnok 3 Google Pay/
ApplePay;

e cepaic O6e3neuHux iHTepHeT-aTexiB 3D Secure;

e (0e3roTiBKOBI pO3paxyHKU B TOPrOBO-CEPBICHIN
Mepexi Ta Mepexi [HTepHer - 6e3 KoMmicii,

® po3paxyHOK KapTkor 10 1500 rpH, 6e3 BBEICHHS
[M1TH-kony Ta mianucy, 6e3koHTakTHO, off-line Ta
on-line;

e E-mail-6ankinr/ [aTepHeT-6ankinr/ MoOiTbHMIA
Oankinr / SMS — OaHKIHT.
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IMonepemxeHns:

Kuient ([ep:karesnb miaTiskHOI KAPTKH) He Ma€ NMpaBa
nepeaaBaTM  IUIATINKHY KapTKy B KOPHCTYBaHHSA
TpeTiMm ocobam, a Tako:xk posroJsomysatu IITH-kox,
HOMeEP KapTKH, TepMiH ii aii Ta CVV2 koa. KitieHT He
nosuHen 30epiraru IIIH-xkox pasom 3 KapTKolO,
HAANKMCYBATH HOI0 HA KAPTII.

IIpu BTpaTi/Kpagixmi NIATIXKHOI KAPpTKM ald0 SIKIIO
CTAJIO BiIOMO NMPO He3aKOHHe ii BUKopucTaHHus KiieHT
NOBMHEH TePMiHOBO mpoiHdopMyBaTH npo ue OAHK
AJsi OJIOKYBAaHHSI PAXYHKY I NOCTAaHOBKM ILIATIKHOL
KAPTKH B CTON-JHUCT. /I NMOCTAHOBKHM IJIATIXKHOI
KAPTKM B CTON-JIUCT, HeOOXiHO 3aTesiepoHyBaATH /10
Oanky aasa inentudikaunii Bac sk lep:xarens
IJIATIKHOI KapTKH 3a oaHuM i3 Tejedonin: (0482) 305-
905, 0-800-500-255 (6e3xkomrToBHO), (044) 290-93-10, O-
800-50-555-50  (0e3komrToBHO). Ilicaim  a3BiHKa
NOTPiOHO MIATBEPAUTH YCHe 3BEPHEHHSI 10 OaHKY
nMucbLMoBO, (pakcom (ado HamaBmIM 10 OaHKY 3asiBy
0CO0MCTO) MPOTATrOM I'ATH 0AHKIBCHKHX JHIB.

3 IlpaBui1aMM KOPHCTYBAHHSl IUIATIZKHOK KapPTKOIO
MO’KHA 03HAOMHUTHCH TYT.



https://mtb.ua/uploads/elFinder/Current%20Accounts/%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D0%B8%20%D0%B4%D0%BB%D1%8F%20%D0%B2%D1%96%D0%B4%D0%BA%D1%80%D0%B8%D1%82%D1%82%D1%8F%20%D1%80%D0%B0%D1%85%D1%83%D0%BD%D0%BA%D1%83%20%D0%A4%D0%9E.pdf
https://mtb.ua/Payment-Card-Terms

banky 3a0oponsierbess Bumaratu Bix  Kiienra
npuadaHHsA Oyab-IKMX TOBApiB YW MOCJYI Bil OaHKY
a0o moB'sA3aHOI 3 HUM 0CO0M K 00OB'SI3KOBY yYMOBY
HAJAHHA HUX NOCJAYr (KpiM HaJaHHA  MOCJIYI, IO
BXOASATH 10 NaKeTa 0aHKIBCbKHUX MOCJIYT).

18 MoxauBi Hachaigku s 3a HecaHKIioHOBaHWil oBepapadT (mepeBHIleHHS
KJIi€HTA B pa3i [cyMHM BUTpPaATHOI omepauii HaJA CYMOKW 3aJIMIIKY 10
KOPHUCTYBAHHA MJIATIKHINH KapTHoi) HAPaXOBYETHCSI MPOIEHTHA CTABKA
0aHKIBCbKOIO IOCJIYT 010 HAa cymy nepeBuilieHHs - 50% piunux y rpusHi i 24%

piunux y pgoaapax CHIA i eBpo (3a panime
YKJIaIeHUMH 10T0BOPAMM).

Y Bunaaky Henorpumanas IIpaBWj KOPHUCTYBAHHS
KAPTKOK (Y TOMY YHCJII, HSAOTPUMAHHSA PEKOMEeHIALIN
3 0e3meKkH, po3MilmieHUX Ha BeOcaiTi 0aHky), KuieHt
MO:Ke 3a3HaTH (piHAHCOBHUX BTPAT Ta 30MTKIB.

19 ' OdopmneHHst OCHOBHOT
KapTKHU B paMKax Tapu(HOTO Bxonute y BapTICTh pO3paxyHKOBO-KaCOBOTO
MakKkeTy 00CITyrOBYBaHHS MAKETY

20 PoszpaxyHkoBe
0o0CITyroByBaHHS  OCHOBHOI He Tapudikyernscs
KapTKH, Ha MiCSIIIb:

21 PoszpaxyHkoBe
0OCITyroByBaHHSI ~ OCHOBHOI :

JTOBY He Tapudikyerncs
KapTKH, y pamMKax
Tapu(HOTO MaKeTy, Ha PIK:

22 |TlepeodopMiIeHHS ~ KapTKH
MICHsl 3aKIHYEHHSI TEPMIHY 1 BxoauTts y BapTiCTh pPO3paxXyHKOBO-KaCOBOTO
B Meploj Aii 3a iHIIIaTUBOIO 00CITyrOByBaHHS MaKETY
O0aHKy

23 OdopmieHHs  J0JATKOBOI BxoauTh y BapTiCTh PO3paxyHKOBO-KaCOBOTO
KapTKH 00CITyrOBYBaHHS MAKETy

24 |Po3paxyHKOBe
00CITyroByBaHHS JOJATKOBOI He Tapudikyerncs
KapTKH, Ha MiCSIIIb:

25 PoszpaxyHkoBe
00CITyroByBaHHS JTOJaTKOBOI He Tapudikyernscs
KapTKH, Ha piK:

26 MiHiMaIbHUIA po3Mmip Bincythiit
HE3HWKYBAJIbHOTO 3AJIUILIKY

27 BiacoTku, sKi

HapaxoBYIOTHCS HA 3AJIMILIOK
10 PaxyHKY

8% piuHMX



https://mtb.ua/Payment-Card-Terms
https://mtb.ua/Payment-Card-Terms
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['oTiBKOBE MOTIOBHEHHS BxoauTts y BapTiCTh pPO3paxXyHKOBO-KaCOBOTO
pPaxyHKy y Kaci 0aHKy 00CIIyroByBaHHsI MAKETy
besrortiBkoBe 3apaxyBaHHs BxoIuTh y BapTiCTh pO3pPaxyHKOBO-KaCOBOTO
KOUITIB MeHcli Ta/abo 00CITyroByBaHHS MaKETy

COI1aJIbHOI JOIIOMOTH

BesroriBKkoBe 3apaxyBaHHs

KOILTIB, HE MOB’A3aHMX 3

OTpUMaHHAM IeHcii Ta/abo 0,9 %
COIliaJIbHO1 JOTIOMOTH

3HATTS TOTIBKH B Kacl Ta

6ankomartax [TAT «MTb

BAHK)», 6ankomarax He rapugikyerbes

Oanka maptaepa [ITYMb

(mepexa «Pamiycy)

3HATTS TOTIBKH B B Mexax Jimity 8 000 rpH. B Mic. - He TapudiKyeThCs,
OaHKoMaTax 1HIIUX OaHKIB nonan aimity 1,5% + 5 rpH.

Kowmicis 3a koHBepTaIiio BxoauTth y BapTICTh PO3paxyHKOBO-KaCOBOIO
KOIITIB, AKIIIO BaJIIOTA 00CIyroByBaHHsI MaKETy

TpaH3aKIii BIJIPI3HAETHCS
BiJl BAJIIOTH PaxXyHKY

JlokmamgHo 3 TIIOYUMH

tapudamu MOKHA
03HAHOMUTHCH Tapudu

3. lonaTkoBi MOCIYTy MAKETIB 3 MOXKJIUBICTIO TOPIBHSIHHS:
Komrutekcua nociyra
Jlucraniiiiae OaHKIBCBHKE
00CITyrOBYBaHHS: CMC- BXoauTh y BapTiCTh pO3paxyHKOBO-KACOBOTO
Bankinr, InTepHeT-BaHKiHT, 00CIyrOBYBaHHS TTaKeTy (OKPEeMO HE HAJIa€ThCs )

MoOutpauii  baskiar, E-
mail-baHkinr

MinimanbHa 3arajibHa 0 rpH.
BapTICTh MaKeTa Ha PIK:

MakcumanbHa 3arajbHa O rpH.
BapTICTh MaKeTa Ha PIK:

4. IIpaBa KJIi€HTa 3T1AHO 3 3aKOHOAABCTBOM Y KpaiHU

OsnaifomsienHs1 3 iHGopMalli€o Ha BeOcalTi 6aHKy 11010 y4acTi 6aHkKy B DoHi
rapaHTyBaHHS BKJIaJIiB (DI3UYHUX OCI0 Ta 3MICTOM JIOBIAKHU MPO CUCTEMY rapaHTyBaHHS
BKJIaiB (i3uaHuX ocio: https://mtb.ua/FGV

5. IlonanHs 3BepHEHHS KJIIEHTA Ta TEPMIHU HOTO PO3TIISAY

Jlo GaHKy:


https://mtb.ua/Tariffs-individuals
https://mtb.ua/FGV

43

44
45

46
47

nepesik KOHTaKTHUX JaHUX OaHKY 3a3HAYEHO B psAnkax 2, 4 - 7 tabmuni nogarka 4 10
[Tonoxxenns mpo iHpopMaliiiHe 3a0e3nedeHHs 0aHKaMU KJIIEHTIB 00 0aHKIBChKHUX Ta
1HIMX (G1HAHCOBUX MOCIYT. TepMiH po3IJisily 3BEpHEHHS - HEe OUIbIIIE OJTHOTO MICSIIA 3
JTHSL HOT0 HAIXOKEHHS. 3araJibHUN TEpMIH pO3IJIsay 3BepHEHHS (Y pasi loro
MTOJOBKEHHS, SIKIIO B MICSIYHUIM CTPOK BUPIIIUTHU MOPYIICH] Y 3B€pHEHH] MTUTAHHS
HEMOJKJIMBO) HE MOBUHEH MEPEBUIIYBATH COPOKa M'SITH THIB a00

Jlo HamionansHOTO 6aHKY:

nepesik KOHTAaKTHUX JaHUX PO3MIIIECHO B po3/iii "3BepHEHHS TpoMajsiH" Ha CTOPIHII
odimirinoro [aTeprer-peacraauiTea HamionaasHOro 6aHKy
https://bank.gov.ua/contacts-details#section-2

TepmiH po3riisiay 3BepHEHHS - HE OUIbIIE OJTHOTO MICSIIS Bl JHS HOTO HAJIXOKCHHS.
3aranpHUA TEPMiH PO3TISAY 3BepHEHHSs (Y pa3i HOro MOIOBKEHHS, SKIIO B MiCSTYHUHN
CTPOK BUPIIIUTH MOPYIICH] Y 3B€pHEHH] TUTAHHS HEMOKJIMBO) HE TTIOBUHEH
NEPEBUIIYBATH COPOKA IT'SITH AHIB, a00

o cyny:
KJIIEHT 3BEPTAETHCS 10 CYJIOBUX OPTraHiB Y MOPSAIKY, BU3HAYEHOMY 3aKOHOaBCTBOM

VYkpainu (KJI1€HTH - CIIOXKKBa4l (PiHAHCOBOI MOCIYTH 3BUIBHSAIOTHCS BiJl CIUIATH CYJI0BOTO
300py 3a M030BaMu, TIOB'sI3aHUMHU 3 TIOPYIICHHSIM IXHIiX MpaB K CII0KUBAYiB ITOCIIYT)

[TyOniyHa npono3uiisg Ha VkiaagaeHHs JIoroBopy npo Buaady ta 00CIyrOBYBAHHS
0COOMCTOT INUIATIHKHOI KAPTKHU, HAJTAHHS CAHKIIIOHOBAHOI'0 0BepApad Ty Ta IIOCIYT
JIMCTAHIIIHHOTO 0AHKIBCHKOTO OOCIYTOBYBAHHS



https://bank.gov.ua/contacts-details#section-2
https://mtb.ua/Public-Offer-Issuing-Servicing-Card
https://mtb.ua/Public-Offer-Issuing-Servicing-Card
https://mtb.ua/Public-Offer-Issuing-Servicing-Card
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