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Indopmanin
npo icrotHi xapakrepuctuku Tapupuux nakeriB «KAPTKA /JUUISA OTPUMAHHSA 3APIIVIATU «CLASSIC»,
«KAPTKA JIs1 OTPUMAHHA 3APIIVIATU «GOLD», «KAPTKA JJIA OTPUMAHHSA 3APIIVIATU «PLATINUM»,
3 00CJIyrOBYBaHHS IIOTOYHOI'0 PAXYHKY 3 BUKOPMCTAHHSAM INIATIZKHOI KapTKH [us1 iHpopManisa MiCTUTH 3arajibHi YMOBH
BHJAa4i 0aHKOM ILIATI?KHOI KAPTKH Ta 00CJIyTOBYBaHHS IOTOYHOI0 PAXYHKY 3 BUKOPHUCTAHHAM IVIATIXKHOI KAPTKH TA He €
NPONO3UIIEI0 3 HAAHHS LUX MOCJYT]

I. 3aranbHa ingopmanis

Ta0omurg

[lepemnik [Hdopmaris ans 3anoBHEHHS! OaHKOM

2 3
1. Indopmarris mpo 6aHk
HaiimenyBanns  [IAT «MTb BAHK»

Howmep ta nata Jlinensiss HBY  Ne 66 Bix 19.03.2018 p.
BUIa4l

0aHKIBCHKOT

JueH3ii

Anpeca 68003, Ykpaina, Oxecbka o06aactb, M. HopHOMOPCHK, TpocnekT Mupy, 28
Howmep 0 800 500 255



KOHTaKTHOTO (-
HUX) Tenedony(-
1B)

Jlnst iHmumx kpain: +38 (0482) 305-905  dakc: +38 (0482) 301-302

Anpeca
€JIEKTPOHHO1
MOLITH

office@mtb.ua

Anpeca
oiIiiHOTO
BeOcaiiTa

https://mtb.ua/

2. XapaKTepUCTUKH TMAKETIB 3 MOXKJIMBICTIO TOPIBHSHHS:

Hazsa Tapuduoro

«KAPTKA JJISAI OTPUMAHHSA | «KKAPTKA UISI OTPUMAHHA «KAPTKA JJIs1 OTPUMAHHA

MaKeTy 3APIIVIATH «CLASSIC» 3APIIVIATH «GOLD» 3APIIVIATHU «<PLATINUM»

10 |Tum kapTK® Visa Classic Visa Gold VISA Platinum

11 CermeHT KIII€HTIB KnienTn - ¢p13uuH1 0coOM B paMKax 3apIijlaTHUX MPOEKTIB

12 Tlpu3naueHHs Jlyisg oTpuMaHHS 3apoOITHOI TIaTH

13 Bamtora paxyHKy ['puBHs

14 Tepwmin aii 3 poku
KapTKu

15 |YmoBu ta |[Ipu mpen’sBiieHHI MacmopTa ado IHIIOTO JTOKYMEHTA, 10 MOocBiguye ocoly. Di3udHl 0COOM-PE3UIEHTH JT0JATKOBO
MOPSTIOK MalOTh MPEA'SIBUTH JOKYMEHT, BUJAHUI KOHTPOJIOIOYMM OpPraHoOM, IO 3acBIAUye IXHIO peecTpaliio B JlepxaBHOMY
npuIOaHHS peecTpi Gpi3UYHUX OCIO-TIIATHUKIB MOJATKIB. 3 MOBHUM MEPETIKOM TOKYMEHTIB MOXKHA O3HaAHOMHUTHCH TYT.

16

KJIIEHTOM IIAKETa
OCITYT

IlepeBaru
0OaHKIBCHKOT
MOCTYTH

® 0e3KOIITOBHE 0(OPMIICHHSI OCHOBHO1 KapTKH;
e OE3KOIIITOBHE 3apaxyBaHHs 3ap0OITHOI IUIATH;
e OE3KOIITOBHE MMOTIOBHEHHS PaXyHKY T'OTiBKOIO;



mailto:office@mtb.ua
https://mtb.ua/
https://mtb.ua/uploads/elFinder/Current%20Accounts/%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D0%B8%20%D0%B4%D0%BB%D1%8F%20%D0%B2%D1%96%D0%B4%D0%BA%D1%80%D0%B8%D1%82%D1%82%D1%8F%20%D1%80%D0%B0%D1%85%D1%83%D0%BD%D0%BA%D1%83%20%D0%A4%D0%9E.pdf

® HapaxyBaHHS BIJICOTKIB Ha 3aJIUIIIOK KOIITIB (110 KapTaM Ui OTPUMAHHS 3apIUiaTH MPalliBHUKAM OFOJKETHUX

YCTaHOB);
e CMC-banukinr, Intepaer-bankinr, MoOiipauii bankinr, E-mail-baskinr;
 Oe3KOHTaKTHa oriaTa nokynok 3 GooglePay/ ApplePay;
e cepBic Oe3neuHux 1HTepHET - iarexiB 3D Secure;

e IPOBENICHHS OE3rOTIBKOBHUX PO3pPaxXyHKIB y TOPrOBUX TOUKaxX 1 Mepexi [HTepHeT 6e3 KoMicii;

e BUITYCK JIOJIATKOBOT KapTKH JJIs YJ€Ha CIM 1
e BIICYTHICTh HE3HI)KYBAJIBHOTO 3aJUIIKY Ha KapTIIi;

e mporpama npuBiieiB Bix Visa - crierianbHi
JMCKOHTHI IIpOrpaMu Ta MPHUBLIET BIJ IJIATIKHOT
cuctemu Visa. HaganHs criemianbHUX IpeMiaabHUX
MIPOTIO3HIIIH, 3HUKOK 1 TUCKOHTIB Y TOPTOBO-
CEpBICHIN Mepexi B YKpaiHi Ta 3a KOPJAOHOM;

nporpama npusiieis VISA -

crerlaiabHi JTUCKOHTHI
nporpaMu Ta TMpUBLIET Bijl
IaThbkHOI  cuctemMu  Visa.
Hananus crieriaTbHUX
npeMiagbHUX  TPOIIO3HIIIH,
3HIKOK 1 JIUCKOHTIB Y
TOPTrOBO-CEPBICHIN MEPEXKI B
VYkpaini Ta 3a KOpJIOHOM

e koHChepK-cepBic «CepBicHa mporpama Gold»,
«CepgsicHa mporpama Platinum» - cnioci® mBumakoro
OTpUMaHHS HEOOX1HOT Ta JOCTOBIPHOI iH(OpMaIIii B
OCHOBHHUX c(epax *KUTTS Ta JISIILHOCTI KJIIEHTA, a
TaKO0>X 3aMOBJICHHS Ta OpOHIOBaHHS TOCIYT 24
roJuHM Ha 100y, 365 AHIB Ha PIK.

«KoHChEPK-CEPBIC BIJ

Visa» - 3acid0 MBUIKOrO
OTpUMaHHSA HEOOXiJTHOiI Ta
nocToBipHOT 1H(DOpMalii B
OCHOBHUX cpepax XKUTTA Ta
IISLTIBHOCTI KIIIEHTA, a TAKOXK
3aMOBJICHHS ~ OpOHIOBAHHS
nociayr 24 roJuHA Ha 00y
365 nHIB Ha PIK;



https://www.visa.com.ua/uk_UA/pay-with-visa/visa-offers-and-perks.html
https://www.visa.com.ua/ru_UA/pay-with-visa/visa-offers-and-perks.html
https://mtb.ua/ConciergeService
https://mtb.ua/ConciergeService
https://www.visa.com.ua/uk_UA/pay-with-visa/promotions/concierge.html
https://www.visa.com.ua/uk_UA/pay-with-visa/promotions/concierge.html

cepBic __ «Priority  Passy»-
KOMGOPTHUN  MOpPOCTIp Yy
moHany 1300  VIP-3amax

BIJIMOYMHKY aepomopTIiB Y
oubmr  HiKX 600 wmicTax
CBITY.

3axHCT MOKYIOK Ta
MOJIOBKEHA rapaHTisd Ha
TOBAp, CIIAYEHUN KapTOIO
1o kaptku Visa Platinum —
CTpaxyBaHHs BTpaTH,
KpaJIDKK{ TOBapy Ha
npoTs3i 90 JHIB 3 MOMEHTY
foro kymisii. JlonaTkoBuii
CTpOK Trapasrii 10 24
MICSIIIB JI0 TApaHTIHHOTO
CTPOKY BUPOOHHKA,

Cepsic  «lLounge Key» -

KoMpopTHE OYiKyBaHHS
pEeHcCiB, Oe3neyne
nepeOyBaHHs B aepornoprax,
MOJKJIUBICTh  TPOBEICHHSA
3ycTpiueid B KoH(pepeHI| -
3ajax, BUIBHHM JOCTYI 0
Mepexi [HTepHeT B mMOHan
820 maymx B 450+ micrax,
KUIBKICTh ~ SIKHX  TIOCTIHHO



https://www.prioritypass.com/ru
https://www.loungekey.com/visacisseeVP

3poctae. CepBic HagaeTbCs
IIpU HAsIBHOCTI KapTKu Visa
Platinum

https://www.loungekey.com
(2 BI3UTH HA PIK HAJAIOTHCSA

OE3KOIITOBHO 32 YMOBH
3MIACHEHHS ~ BUTpaT 1O
KapTiLi Ha CyMy, BU3HAuEHY
IUIATHKHOIO CHCTEMOIO
Visa);

CepBic nmakyBaHHs Oaraxy-—
MO>KJIUBICTh 0€3KOIITOBHOI
yYIaKOBKU BaJli3u (aepomnopt
«bopucninby, TepMiHal
«D») 2 pasm 3a 1
KaJICHJAapHUI pIK 32 YMOBHU
3MIACHEHHS ~ BUTpaT IO
KapTIl Ha CyMy, BU3HAYCHY
IJIATIKHOIO CUCTEMOIO Visa.

e Cash Back: 0,5% Hna Bci mokynku (ae Oimbine 500
I'PH. Ha MICSIIb)

Cash Back: 0,5% mna Bci
nokynku (He Ounbie 500
I'PH. Ha MICSIIb)
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IHonepenkenus:

Kuient (JepxaTeb NIATI’KHOI KAPTKHM) He MA€ NMPaBa MepeaaBaT ILVIATI)KHY KAPTKY B KOPUCTYBAHHS TPeTiM
ocodam, a tako:x posrosomysatu IIIH-kox, Homep kapTku, TepMmiH ii aii Ta CVV2 koa. KilieHT He moBuHeH

30epiratu IIIH-kox pa3oM 3 KApTKOI0, HAANMCYBATH MO0 HA KaPTII.

IIpu BTpaTi/KpagiKiIi MIATIXKHOI KAPTKH a00 SIKIIO CTAJ0 BiIOMO NMPO He3aKOHHe i BUKOpUCTAHHA, KirieHT
NMOBHHEH TePMiHOBO NpoiHGopMyBaTH 0aHK AJs1 OJIOKYBaHHSI PAXYHKY i IOCTAHOBKH INIATIKHOI KAPTKH B



https://www.loungekey.com/

cTon-JucT. VI MOCTAHOBKM ILIATI)KHOI KAPTKH B CTON-JIUCT, HeOOXiIHO 3arejqedoHyBaTH 10 OaHKY sl
inenTudikanii Bac sk Jlep:xkaTeass niaTizkHoi KapTKu 3a oqHuM i3 Teaedonis: (0482) 305-905, 0-800-500-255
(0e3xomToBHO), (044)290-93-10, 0-800-50-555-50 (0e3xomrToBHO). Ilicast A3BiHKA MOTPiIOHO MiATBEPAUTH yCHe
3BepPHEHHsI 10 OaHKYy NHUCHbMOBO, (akcom (ado HagaBmM 10 OaHKY 3asiBy OCOOMCTO) NPOTArOM I'SITH
0aHKIBCHLKHX JIHIB.

3 IIpaBWjiaMu KOPUCTYBAHHS IUIATI’)KHOI0 KAPTKOK0 MOKHA 03HAMOMMTHCS TYT.

banky 3a0oponsierbess Bumaratu Bin KiieHTta npuadanHsa Oyab-sIKMX TOBapiB 4M NHOCJaYyr Big 0aHkKy a0o
MOB'sI3aHOI 3 HUM 0C00M fIK 000B'SI3KOBY YMOBY HaJaHHS IUX MOCJYT (KpPiM HaJaHHA IOCJYT, 10 BXOASATH /10
naKera 0aHKiBCBKHX MOCJYT).

18 'Moxnusi 3a HecankuioHoBaHWil oBepapadT (NMepeBHIEHHS CYMH BHTPATHOI omepamii HaJx CyMOK 3aJHMIIKY 10
HACHIIKM  AJA [IUIATIKHiN KapTi) HAPaXOBYETHCH MPOIEHTHA CTABKAa Ha cymy nepeBuinenHs - 50% piunux y rpuBHi i 24%
KJIieHTa B pasi piunux y noaapax CIIA i eBpo.

KOPHUCTYBAHHA
GaHKIBCHKOIO Y Bunaaky HeporpuManHs IIpaBuj KOPHCTYBAHHS KAPTKOK (Y TOMY YHCJi, HeIOTPUMAHHS pPeKOMeHJalin 3
HOCJIYTr0I0 0e3nexku, po3MilieHux Ha BeOcaiTi 0anky), KiieHT Moxke 3a3HaTH (PiHAHCOBMX BTPAT i 30MTKIB.

19 Odopmnenns
OCHOBHOI KapTKH BxonuTe y BapTICTh pO3paxyHKOBO-KaCOBOI'O 0OCIIyrOBYBaHHS MAKETy
B paMKax
TapudHOTO
HaKeTy

20 |Po3paxyHKkoBe He Tapudikyerncs 25 rpH. 100 rpH.
00CITyrOByBaHHS (O€3KOITOBHO B pa3i BUKOHAHHS (6€3KOIMTOBHO B pa3i BAKOHAHHS

OCHOBHOI KapTKH,
Ha MiC.:

JIMITY PO3paxyHKIB KapTOIO Yepes
POS-tepMminan Ta mepexy I[HTepHeT
Ha cymy Bix 10 000 rpH. Ha mics1b
3aumIoK o paxyHky Bix 20 000 rpH.)

JIMITY PO3paxyHKIB KapTOIO Yepes
POS-tepMminan Ta Mepexy
[atepuet Ha cymy Bia 5 000 rpH. Ha
MICSIIIb 3aJTUIIIOK IO paxyHKy Bif 10
000 rpH.)



https://mtb.ua/Payment-Card-Terms
https://mtb.ua/Payment-Card-Terms
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Po3paxynkose
00CIIyrOByBaHHS
OCHOBHOI KapTKH,
y paMKax
TapudHOTO
MakeTy, Ha PiK:

He Tapudikyerncs

22

[Tepeodopmnenns
KapTKHU TICIIS
3aKIHYEHHS
TEpPMiHY Ta il
yac Jii 3a
1HIIIATHBOTO
OaHKy

Bxoaute y BapTICTh pO3paxyHKOBO-KaCOBOTO OOCIIyTOBYBaHHS MaKETy

23

Odopmnenns
JTOJaTKOBO1
KapTKH

60 rpH.

100 rpH. 150 rpH.

24

Po3paxynkose
00CJIyrOByBaHHS
JTOJATKOBO1
KapTKH, Ha
MICHLIb:

He Tapudikyerscs

25

Po3paxynkose
00CIyroByBaHHs
J10JATKOBO1
KapTKH, Ha PIK:

He Tapudikyerncs

26

MiHiMaIbHUN
po3mip
HE3HIKYBaJILHOTO
3QITUIIKY

Bincyrnii




27

Biacotkn, sKi
HapaxoBYIOTHCS
Ha 3aJIUIIOK 110

PaxyHKyY

He napaxoByrorbcs

28

I'oTiBKOBE
HIOTTIOBHEHHS
paxyHKy y Kaci
OaHKy

Bxoauts y BapTICTh PO3PaXyHKOBO-KACOBOTO OOCIYTrOBYBaHHS MAKETY

29

besroriBkoBe
3apaxyBaHHS
3apoOITHOI IJIaTH
(B pamkax
3apIIaTHOTO
IIPOEKTY)

He Tapudikyerncs

30

BbesroTiBkoBe
3apaxyBaHHs
KOIIITIB 3 BJIaCHHUX
paxyHKiB, 3
PaxyHKIB THIITUX
¢b13uyHUX 0Ci0, 3
1HIMX baHkiB

0,5%

0,4%

0,3%

31

3HSTTS F'OTIBKH B
Kacl Ta
OaHKOMaTax
ITAT «MTb
BAHK)»,
OaHKOMaTax
OaHKy-mmapTHEpa
ITYMBb (mepexa

He Tapudikyernscs




"Pa,uiyc")

32 3uaTTsa roTiBKU B | B Mexax jimMiTy 8 000 rpH. B mic. |B Mexax mimiTy 10 000 rpH. B mic. B Mekax JimMity 15 000 rpH. B Mic. - HE
OaHkKoMaTax - He TapudiKy€eThCs, TOHA JIMITY |- HE TapU(DIKYEThCA, TOHAT JIMITY | TapudikyeThes, moHas dimity 1,2% + 5 rpH.
IHIIMX OaHKIB 1,5% + 5 rpH. 1,5% + 5 rpH.

33 Kowmicis 3a
KOHBEPTAIIi 10
KOIIITIB, SIKIIIO BxoauTh y BapTicTh po3paxyHKOBO-KaCOBOTO OOCITyTOBYBAHHS IaKETy
BaJIIOTa
TpaH3aKIl1
BIJIPI3HSIETHCS BiJ
BaJIIOTU PaXyHKY

34 llonepenxennsi: | CynmpoBiaq HeakTHBHOro 3 00Ky KiieHTa kapTkoBoro paxynky B UAH, USD, EUR (3a sikummu He 0yJio

NpuOYTKOBHUX / BUAATKOBHUX onepamniii mporsarom 12 (aBanagusiti) mMicsimiB) - 30 rpH. Ha Micsub

35 |lokmnagHo 3
TIIOYNMU
Tapudamu MOXKHA Tapudu
03HAMOMUTHCH:

36 3.Jlo1aTKOBI IOCITYTH MAKETIB 3 MOXKJIMBICTIO TTOPIBHSHHS:

37 |CMC-bankinr, Ha He tapudikyernscs
MICHIIb

38 |IuTepuer- BxonuTe y BapTiCTh pO3paxyHKOBO-KaCOBOTO OOCIyTOBYBaHHS MaKeTa MOCITYT
bankir, (mociyra mo3a rmakeToM He HaJa€eThCs )

Mo0binbHuMi
Baukiur, E-mail-
bankinr
39 KoHchepik-cepBic He HamaeTncs BxonuTh y BapTiCTh pO3paxyHKOBO-

KacoBOT'0 00CITyTOBYBaHHs MaKeTy (Mociyra



https://mtb.ua/Tariffs-individuals
https://mtb.ua/Tariffs-individuals
https://mtb.ua/Tariffs-individuals
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41

42

43
44

45
46
47

48
49

Cepsic  Priority
Pass

MinimanbpHa
3arajbHa BapTICTh
MaKkeTa Ha pik:

Maxkcumainbna
3arajbHa BapTICTh
Nakera Ha PpikK
(mpu oOpaHHi ycix
TUTATHUX
JOJTATKOBUX
MOCHYT):

He namaerbesa

0 rpH.

0 rpH.

1032 MaKeTOM HE HaJAa€ThCs)
KitieHT 3a GaxkaHHSIM Ma€ MOKIIUBICTD MIAKIIOYUTHUCH J10 TIOCIYTH (ITOCIIyTa 1M03a MaKeTOM
HE HAJIa€ThCS)
Bapricts nmociyru: 1200 rpH. Ha pik

O rpH. - mpu BUKOHAHHI yMOB po3paxyHKiB | O rpH. - mpy BUKOHAHHI YMOB PO3paxyHKIB
KapTOIO 200 3JIMIIKY 0 PaxXyHKY (3T1IHO | KapToro ab0 3aJUIIKY MO PaXyHKY (3T1THO

nyHKTy 20) Ta 0€3 MiIKII0UYCHHS nyHKTy 20) Ta 0€3 MiIKII0UYCHHS
JOJTATKOBUX TJIATHUX MOCTYT J0JTATKOBHX TIJIATHUX MOCTYT
1500 rpH. mpu HE BUKOHAHHI YMOB 2400 rpH. TIpU HE BUKOHAHHI YMOB
PO3paxyHKiB KapTOr0 ab0 3aJUIIKY 110 PO3paxyHKIB KapTOr0 ab0 3aJUIIKY 10
paxyHky (3rigHo nyHkty 20) Ta 3 paxyHky (3rigHo nyHkTy 20) Ta 3
IIKITFOUYCHHSIM JIOJaTKOBUX TIATHUX i KITFOUYEHHSM JTOJaTKOBUX TIJIATHUX
nociyr: cepsic Priority Pass (myHkT 39) nociyr: cepsic Priority Pass (myHkT 39)

4. IlpaBa kii€HTa 3riHO 3 3aKOHOAABCTBOM Y KpaiHH

OznaitomneHHs 3 iHdopMaliero Ha BeOcaiiTi 6aHKy 110,10 ydacTi 6anky y @oHi rapaHTyBaHHS BKJIaAiB DI3UYHUX OCIO Ta 3MICTOM
JOBIJIKH IPO CUCTEMY rapaHTyBaHHS BKJIaaiB (izuuynux oci6: https://mth.ua/FGV

Mo Ganky:

5. [loanHs 3BepHEHHS KJIIEHTA Ta TEPMIHU HOTO PO3TIISTY

nepesTik KOHTAaKTHUX JIaHUX 0aHKy 3a3Ha4yeHo B psiakax 2, 4 - 7 tadnuii nogatka 4 go [omoxenns npo iHpopMmariiiine 3ade3rneueHHs
OaHKaMU KJIIEHTIB I10/10 OaHKIBCHKUX Ta 1HIIUX (P1IHAHCOBUX MOCIYT. TepMiH pO3TJIsALy 3BEpHEHHS - HE O1IbIIE OJHOTO MICAIIS 3 THS HOT0
HAJIXO/KEHHS. 3arajJbHU TEPMiH pO3IIIALy 3BEpHEHHS (y pa3i Horo MoJOBXKEHHS, SIKIIO B MICSYHHUI CTPOK BUPILIIUTH MOPYIICHI Y
3BEpPHEHHI MUTAaHHS HEMOJXKJIMBO) HE TIOBUHEH MEPEBUIIYBATH COPOKA IT'ATH JHIB 200

Jlo HamionansHoTO O6aHKY:

nepesik KOHTAaKTHUX JaHUX PO3MIIIEHO B po3Alil "3BepHEHHs rpoMajisiH" Ha CTOPiHII o(iuiiiHOTrOo [HTepHEeT-IpeICTaBHULITBA


https://mtb.ua/FGV

Harmionanmesnoro 6anky https://bank.gov.ua/contacts-details#section-2

TepMiH po3risiny 3BepHEHHS - HE OUTbIIE OAHOTO MICAIS BIJ IHA HOTO HAIXOKECHHS.

3aranbpHUIM TEPMIH PO3TISAY 3BepHEHHS (Y pa3l HOro moJ0BXXEeHHS, SKILO B MICSIUHUN CTPOK BUPIIIUTH HOPYLICH] Y 3B€pHEHH] TUTAHHS
HEMO>KJIMBO) HE MOBUHEH MEPEBUIIYBaTH COPOKa M'SITH JIHIB, a00

50 |[To cyny:

51 |kJi€eHT 3BEpTAETHCS 0 CYJIOBHX OPTaHiB y MOPSAIKY, BU3HAYCHOMY 3aKOHOJABCTBOM Y KpaiHu (KIIIEHTH - CTIOXKKBa4l (DIHAHCOBOI MOCITYTH
3BUIBHAIOTHCS B1JI CIUTATH CYJIOBOTO 300pYy 3a MO30BaMH, MOB'I3aHUMU 3 MOPYIIEHHSM 1XHIX MPaB sIK CIIOKUBAYIB TOCITYT)

[IyOsiyHa mpomo3uiis Ha VKIaaeHHs JloroBopy mpo BHAa4y Ta 00CIYTOBYBaHHS 0COOMCTOI IUIATIYKHOI KaPTKU, HAJTAHHS
CAHKIIIOHOBAHOT0 OBepaApad Ty Ta MOCAYT AUCTAHIIWNHOTO OAHKIBCLKOT0 00OCIYIOBYBAHHS.



https://bank.gov.ua/contacts-details#section-2
https://mtb.ua/Public-Offer-Issuing-Servicing-Card
https://mtb.ua/Public-Offer-Issuing-Servicing-Card
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