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Indopmanis

Ha0yBae unnnocti 3 09.09.2022p.

npo icrorHi xapaktepuctuku Tapuguux nakeriB «KAPTKA JIJISA OTPUMAHHS 3APIIJIATU «CLASSIC»,

«KAPTKA IJISI OTPUMAHHSA 3APIIJIATH «GOLD»,

«KAPTKA JII OTPUMAHHA 3APIIJVIATHU «PLATINUM»,

3 00CJIYTOBYBAHHSI IOTOYHOI'0 PAXYHKY 3 BUKOPHCTAHHAM ILIATI?KHOI KAPTKH [us iHGopMania MiCTUTH 3arajibHi yMOBH
BU/Ia4i 0AaHKOM IUIATI’KHOI KAPTKH Ta 00CJIYTOBYBAHHS NOTOYHOI0 PAXYHKY 3 BUKOPHCTAHHSAM ILUIATI?KHOI KAPTKH TA He €

[Tepenik

HaiimenyBanHs

Howmep Ta nara
BUIa4l
0aHKIBCHKOT
JIeH311

4 Anpeca

Howmep

NPONO3MLI€I0 3 HAAAHHS LUX MOCJIYT]

|. 3araabna indopmanis

[Hdopmartis 1715 3aIOBHEHHS 0aHKOM

3
1. Indopmaris mpo GaHk
ITAT «MTb BAHK»
Jlinensis HBY  Ne 66 Bix 19.03.2018 p.

68003, VYkpaina, Onmecpka o0mactb, M. HopHOMOpPCHK, MpocnekT Mupy, 28
0 800 500 255

Tabmus



KoHTakTHOTO (- Jlns iHmumx kpain: +38 (0482) 305-905  dakc: +38 (0482) 301-302

HUX) Tenedony(-
1B)

6 Anpeca office@mtb.ua
€JIEKTPOHHOT
TIOTIITH

7 Anpeca https://mtb.ua/
odiIiifHOTO
BeOcaiiTa

8 2. XapaKTepPUCTUKHU ITAKETIB 3 MOKJIMBICTIO TOPIBHSHHS:

9 |Hasga tapudnoro = «KAPTKA JJIsSI OTPUMAHHS | «kKAPTKA JIJIsSI OTPUMAHHS «KAPTKA JJIs1 OTPUMAHHS
MAKETy 3APIIVIATH «CLASSIC» 3APIIVIATH «GOLD» 3APIIVIATH «<PLATINUM»

10 Twum kapTKH Visa Classic ‘ Visa Gold ‘ VISA Platinum

11 CerMeHT KJi€HTIB KiienTu - pi3uyni 0cobu B paMKax 3apIulaTHUX MPOEKTIB

12 Tlpu3zHaveHHs Jlist orpuMaHHs 3apOoO0ITHOT IJIATH

13 Banrora paxyHKy ['puBHs

14 Tepwmin nii

3 poku

KapTKU

15 YmoBu ta [lpu mpen’sBieHH] macmopra abo IHIIOTO JOKYMEHTa, IO MOCBiauye ocoly. Di3uuHi 0COOM-PE3UICHTH JT0JaTKOBO
MOPSIOK MalOTh TPEN'SBUTH JOKYMEHT, BUJAHUN KOHTPOIIOIOYHMM OpPraHOM, IO 3acBiluye iXHIO peecTpailito B [lepkaBHOMY
npua0aHHs peecTpi GI3UIHUX OCIO-TUIATHUKIB TOJIATKIB. 3 MOBHUM TEPETIKOM JTOKYMEHTIB MOYKHA 03HAOMUTHUCH TYT.
KIIIEHTOM TIaKeTa
MOCHYT

16 IlepeBaru ® 0E3KOIITOBHE O(DOPMIIEHHSI OCHOBHOI KapTKH;

0aHKIBCBKO1 o 0E3KOLITOBHE 3apaxyBaHHs 3apO0iTHOI IIaTH;

IOCITyTH e OE3KOIIITOBHE MMOMOBHEHHSI PAXyHKY I'OTIBKOIO;



mailto:office@mtb.ua
https://mtb.ua/
https://mtb.ua/uploads/elFinder/Current%20Accounts/%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D0%B8%20%D0%B4%D0%BB%D1%8F%20%D0%B2%D1%96%D0%B4%D0%BA%D1%80%D0%B8%D1%82%D1%82%D1%8F%20%D1%80%D0%B0%D1%85%D1%83%D0%BD%D0%BA%D1%83%20%D0%A4%D0%9E.pdf

e HapaxyBaHHS BIJCOTKIB HA 3aJIMILIOK KOWTIB (IO KapTaM JUIsl OTPUMaHHS 3apIliaTH NpaliBHUKAM OFOJIKETHUX

YCTaHOB);
e CMC-banukinr, Intepaer-bankinr, Moo6ineuuii bankinr, E-mail-baukinr;
 Oe3KOHTaKTHA oriaTa mokynok 3 GooglePay/ ApplePay;
e cepBic O0e3MeYHHX IHTEPHET - TiarexiB 3D Secure;

e MIPOBEJICHHS OE3rOTIBKOBUX PO3PaXyHKIB y TOPrOBUX TOUKAX 1 Mepexi [HTepHeT 0e3 KoMicii;

® BUITYCK I[OI[&TKOBOT KapTKHU IJIA 4JICHA CIM‘I,
° BiI[CYTHiCTB HC3HMWKYBAJIbHOI'O 3aJIMIIKY HA KapTHi;

e @porpamMa npuBuIeiB Bia Visa - crieniaiabHi
JUCKOHTHI IPOrpaMu Ta MpUBLIET Bl MIATIKHOT
cucrtemu Visa. Hamanus crieniaqbHUX MpeMiaibHUX
MIPOTIO3UITIH, 3HUKOK 1 TUCKOHTIB Y TOPTOBO-
CepBICHIN Mepexi B YKpaiHi Ta 3a KOPIOHOM;

e KoHChepK-cepBic «CepicHa mporpama Gold»,
«CepsicHa nporpama Platinum» - cioci0 mIBHIKOTO
OTpUMaHHS HEOOXI1THOT Ta TOCTOBIPHOT iH(pOpMAIIii B
OCHOBHHUX c(hepax >KUTTS Ta JiSUTBHOCTI KITIEHTA, a
TaKOX 3aMOBJICHHS Ta OpOHIOBaHHS MOCTYT 24
roJIMHU Ha 100y, 365 AHIB Ha pIK.

nporpama npuslieiB VISA -

crerajibHl JIIMCKOHTHI
nporpamMu Ta TpuBiiei Bin
mwiatikHoi cuctemu  Visa.
Hananns CHeIiabHUX
npeMiaJbHUX  MPOMO3UIIiH,
3HIDKOK 1 JINCKOHTIB Yy
TOPTrOBO-CEPBICHIN Mepexi B
VYkpaidi Ta 3a KOpJIOHOM

«KoHCheEPXK-CEPBIC BIJI
Visa» - 3aci0 MmMBHUAKOTO

OTpUMaHHS HEOOXimHOI Ta
JOCTOBiIpHOT 1HGOpMaIii B
OCHOBHHUX c(epax KUTTS Ta
JUSTIBHOCTI KITIEHTA, a TAKOXK
3aMOBJIEHHSI ~ OpOHIOBaHHS
nociyr 24 roauHu Ha 100y
365 nHIB Ha PiK;



https://www.visa.com.ua/uk_UA/pay-with-visa/visa-offers-and-perks.html
https://www.visa.com.ua/ru_UA/pay-with-visa/visa-offers-and-perks.html
https://mtb.ua/ConciergeService
https://mtb.ua/ConciergeService
https://www.visa.com.ua/uk_UA/pay-with-visa/promotions/concierge.html
https://www.visa.com.ua/uk_UA/pay-with-visa/promotions/concierge.html

cepBic __ «Priority  Pass»-
KOM(QOpPTHUM  MPOCTIp Yy
monax 1300 VIP-zamax

BIJIMIOYUHKY aeponopTiB Yy
o HDK 600  micTax
CBITY.

3axXuCT MOKYIOK Ta
0JIOB)KEHA TapaHTis Ha
TOBAp, CIUIAYEHUN KapTOIO
no kaptku Visa Platinum —
CTpaxyBaHHS BTpaTH,
KpaJiKK{ TOBapy Ha
npots3i 90 THIB 3 MOMEHTY
roro kymiB:ii. JlomatkoBuit
CTPOK TapaHTii 1o 24
MICSIIIB JIO TapaHTIHHOTO
CTPOKY BUPOOHHKA;

CepBic __«Lounge Key» -
KoM{@opTHE OUYiIKYBaHHS

perciB, Oesreyne
nepeOyBaHHS B aeporopTax,
MOYKJIUBICTE MPOBEICHHS
3ycTpiueid B KOH(EpeHI -
3aJ1aX, BUIBHHHM JOCTYIT 0
Mepexi [HTepHeT B TOHAA
820 maynx B 450+ wmicrax,
KUIBKICTh SKHUX ITOCTIAHO



https://www.prioritypass.com/ru
https://www.loungekey.com/visacisseeVP
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IHonepeaxeHus:

3poctae. CepBic HaTAEThCs
Ipy HAsBHOCTI KapTku Visa
Platinum
https://www.loungekey.com
(2 Bi3uTH Ha PIK HATAIOTHCS

OE3KOLITOBHO 332  YMOBH
3MIHCHEHHS  BUTpAT  TIO
KapTIli Ha CyMy, BU3HAYCHY
IJIATHKHOIO CHUCTEMOIO
Visa);

e CepBic MakyBaHHSI Oaraxy—
MOXJIUBICTh O€3KOIITOBHOI
YIaKOBKH Bajli3u (aepomopt
«bopucninby, TepMiHa
«D») 2 pasu 3a 1
KaJICHIApHUMA PIK 32 YMOBHU
3MIMCHEHHS  BHTpaT 11O
KapTIli Ha CyMYy, BU3HAYCHY
IUTATDKHOIO cucTemMoro Visa.

Kuient ([ep:xkarTeab mJIaTizKHOI KAPTKH) He Ma€ NMPaBa NepeJaBaTH IJIATIKHY KAPTKY B KOPUCTYBAHHS TPeTiM
ocodam, a takox posroaomysatu IIIH-kox, Homep kapTku, TepMmin ii aii Ta CVV2 koa. KiieHT He moBHHEH
30epiraTu IIIH-koa pa3om 3 KapTKOI0, HAANMCYBATH MO0 HA KAPTII.

Ilpu BTpaTi/KpagiKui MIATiKHOI KAPTKU 200 SIKIIO CTAJ0 BiJOMO NP0 He3aKOHHe il BUKOpPUCTAHHSA, KiieHT
NMOBMHEH TepMiHOBO mpoiHdopMyBaTH 0aHK /s OJOKYBAaHHH PaxXyHKY i NMOCTAHOBKH IUIATIXKHOI KApPTKH B



https://www.loungekey.com/
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Mo:xauBi
HACJIAKH IS
KJIiEHTa B pasi
KOPHCTYBAHHA
0aHKIBCHKOIO
MOCJIYr o0

OdopmneHHs
OCHOBHOI KapTKH
B paMKax
TapupHOTO
MaKkeTy

Po3paxynkose
o0CITyroByBaHHS
OCHOBHOI KapTKH,
Ha MIC.:

cTon-JaucTt. /Jif NMOCTAHOBKM ILIATI?KHOI KAPTKM B CTON-JUCT, HeOOXiaHO 3arejedoHyBaTH 10 OaHKY 4
inenTudikanii Bac sk [depxkartenss muartixkHoi kapTku 3a oguuM i3 tesaedonin: (0482) 305-905, 0-800-500-255
(0e3komToBHO), (044)290-93-10, 0-800-50-555-50 (6e3xomrToBHO). Ilicast A3BiHKa MOTPiIOHO MiATBEPANTH yCHE
3BepHEHHsI 10 0aHKy NHMCbMOBO, (pakcoMm (a0o0 HagaBmK 10 0aHKY 3asiBy OCOOMCTO) MNPOTATrOM M'SAITH
0aHKIBCHLKHX /JIHIB.

3 IIpaBrwjiaMmn KOPUCTYBAHHS IJIATI’KHOI0 KAPTKOI0 MOKHA O3HAOMHUTHCS TYT.

banky 3a0oponsietbest Bumaratu Big Kurienta npua0annsi Oyab-siKMX TOBapiB 4M mOCJayr Big 0aHky a0o
MOB'SAI32aHOI 3 HUM 0CO0M SIK 000B'SI3KOBY YMOBY HaJaHHSI LHUX MOCJYI (KPiM HAaJaHHA MOCJIYT, IO BXOAATH 10
nakera 0aHKiBCbKHMX MOCJYT).

3a HecaHKUiOHOBaHWIT oBepapadT (NMepeBMINEHHA CYMH BHUTPATHOI omepanii Hag CYMOK 3ajJHMIIKYy IO
IVIATIZKHIA KapTHi) HAPAXOBYETHCHA NMPOIEHTHA CTAaBKA Ha cymy nepeBuilieHHs - 50% piunux y rpuBHi i 24%
piunux y nonapax CIIIA i eBpo.

Y Bunaaky HenorpuManus IIpaBuj KOPUCTYBAHHHA KAPTKOK (Y TOMY 4YHCJIi, HEAOTPUMAHHS PeKOMEHIaLii 3
0e3meku, po3MileHUX Ha BeOcaiTi 0aHKy), KilieHT Moxke 3a3HaTH (PiHAHCOBHUX BTPAT i 30MTKIB.

Bxonuthb y BapTicTh po3paxyHKOBO-KaCOBOT'O 0OCIIYyTOBYBAaHHS MMAKETY

100 rpH.
(6€3KOIMTOBHO B pa3i BUKOHAHHS
JIMITY pO3paxyHKiB KapToOlO uepes
POS-tepminan ta mepexy IaTepHer
Ha cymy Big 10 000 rpH. Ha MicsIb
3anumiok no paxyHky Big 20 000 rpH.)

25 TpH.
(0e3KOIITOBHO B pa3i BUKOHAHHS
JIMITY pO3paxyHKiB KapTOIO Yepe3

POS-Tepminan Ta Mepexy
InTepueT Ha cymy Big 5 000 rpH. Ha

MICAI[b 3JIUIIOK MO paxyHKy Big 10
000 rpH.)

He Ttapudikyerncs



https://mtb.ua/Payment-Card-Terms
https://mtb.ua/Payment-Card-Terms
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Po3paxyHnkose
00CIyroByBaHHs
OCHOBHOI KapTKH,
y pamKax
TapupHOTO
MaKeTy, Ha pIK:

[TepeodopmeHus
KapTKHU MICIsS
3aKIHYEHHSI
TEPMIHY Ta i
yac il 3a
1HII[1aTUBOIO
OaHKy

OdopmneHHs
10JaTKOBO1
KapTKU

Po3paxyHnkoBe
00CITyrOBYBaHHS
J10JaTKOBO1
KapTKH, Ha
MICSAIIb:

Po3paxynkose
o0CIyroByBaHHS
J10J1aTKOBO1
KapTKH, Ha PIK:

MiHiMalIbHUH
po3Mip
HE3HMKYBAJIBHOTO
3QIHAIIKY

60 rpH.

He Tapudikyerncs

100 rpH.

He tapudikyerbcs

He tapudikyerncs

BiacyThiit

Bxonuthb y BapTicTh po3paxyHKOBO-KaCOBOI'O 00OCITYyTOBYBaHHS MAKETY

150 rpH.
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BincoTkwu, siki
HapaxoBYIOThCS
Ha 3aJIMIIOK 110
paxyHKy
['oTiBKOBE
MOTIOBHEHHS
paxyHKYy y Kaci
O0aHKy

besroriBkoBe
3apaxyBaHHs
3apo0ITHOT TJIaTH
(B pamkax
3apIUIaATHOTO
MIPOCKTY)

BesroriBkoBe
3apaxyBaHHS
KOIIITIB 3 BJJaCHUX
PaxyHKIB, 3
PaxyHKIB 1HIITUX
¢bi3uyHUX 0cib, 3
iHmux bankis

0,5%

3HSATTS TOTIBKH B
Kacil Ta
OaHKoMaTax
ITAT «MTb
BAHKY,
OaHKoMaTax
OaHKy-TIapTHEpa
I[TYMBb (mepexa
"Paniyc")

He tapudikyetnscs

He HapaxoBytoThCs

BxoauTk y BapTICTh PO3PaxyHKOBO-KacCOBOTO OOCIYTOBYBAaHHS MAKETY

He tapudikyerbcs

0,4%

noHaj jmimity 1 % MiH. 5 TpH.

0,3%

B Mexax jimity 10 000 rpH. B MiC. - HEe TapU(IKyETHCS,



32

33

34

35

36
37

38

39

3HATTSA TOTIBKH B
OaHKOMaTax
IHIIUX OaHKIB

Kowmicis 3a
KOHBEPTAIIIIO
KOIIITIB, SKIIO
BaJIIOTa
TpaH3aKIIii
BIIPI3HSETHCS BiJ
BaJIIOTH PaXyHKY

ITonepemxkeHus:

JlokmamaHo 3
IIIOUYUMUA
TapudamMu MOKHA
03HAaMOMUTHUCK:

CMC-bankinr, Ha
MICSIb

[aTepHer-
bankinr,
MoOibHuI
Bankinr, E-mail-
baHkiHr

KoHcreepik-cepBic

B Mexax jaimity 10 000 rpH. B Mic. - He
TapuQikyeThcs, moHaa Jmity 1,2% + 5 rpH.
(oxB. B USD/EUR)

B Mekax jgimity 5 000 rpH. B Mic. - He Tapu(PiKy€eThCsl, TOHA JIIMITY
1,5% + 5 rpu. (3xB. B USD/EUR)

Bxonutsb y BapTicTh po3paxyHKOBO-KaCOBOI'O OOCIIYTOBYBAHHSI IMAKETY

CynpoBin HeakTHBHOro 3 0OKy KJieHTa kapTkoBoro paxynky B UAH, USD, EUR (3a sxkumMu He 0OyJio
npuOyTKOBUX / BUAATKOBUX omnepanii nporsirom 12 (axBanaausitu) micsauis) - 50 rpa. (3xs. 1,5 USD/EUR) B
MicAlb

Tapudu

3.J101aTKOB1 MOCTYTH MAKETIB 3 MOXKJIMBICTIO MOPIBHSHHS:

20 rpH. B Mic.

BxoauTe y BapTicTh pO3paxyHKOBO-KaCOBOT'O OOCIYTrOBYBaHHSI TTaKeTa MOCITYT
(mociyra mo3a rnmakeToM He HaJa€ThCs)

BxoauTe y BapTICTh pO3paxyHKOBO-

He Hamaetbes
KAacoOBOT'0 OOCITyTOBYBaHHS MakeTy (Iociayra



https://mtb.ua/Tariffs-individuals
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Cepsic  Priority
Pass

MinimanbHa
3arajbHa BapTiCTh
MaKeTa Ha pik:

MaxkcumanpHa
3arajbHa BapTICTh
MakeTa Ha PpiK
(pu oOpaHH1 ycix
IUTaTHUX
J0JJaTKOBUX
MOCHYT):

He magaerncsa

0 rpH.

0 rpH.

11032 MaKeTOM HE HAJA€ThCS)

KimieHT 3a 6akaHHSIM Ma€ MOXKJIUBICTD MIJKIIOUATUCH 10 MOCIYTH (ITOCayra 1mo3a makeToM
HE HAJIAETHCS)

Bapticts nociyru: 1200 rpH. Ha pik

O rpH. - Ip¥ BUKOHaHH1 YMOB po3paxyHKiB | O I'pH. - Py BUKOHAHHI YMOB PO3PaXyHKIB

KapTKOIO a00 3aJMILKY MO PaXyHKY KapTKOIO a00 3aJMILIKY [0 PaxXyHKY
(3rigHO MyHKTY 20) Ta 6€3 MiIKIF0YeHHS (3rigHO MyHKTY 20) Ta 6€3 MiAKITI0YeHHS
J0JIaTKOBUX TUIATHUX TOCITYT J0JIATKOBUX TUIATHUX MOCITYT

1500 rpH. npu He BUKOHAHH1 YMOB 2400 rpH. npu HE BUKOHAHHI YMOB
PO3paxyHKIB KapTKOIO a00 3aJIUIIKY O PO3paXyHKIB KapTKOIO 200 3aJIUIIKY 110
paxyHKy (3rigHo myHKTY 20) Ta 3 paxyHKy (3riHO myHKTY 20) Ta 3
MAKITIOYEHHSM JTOJaTKOBUX IJIATHUX MAKITIOYEHHSIM TOJATKOBHUX MJIATHUX
nociyr: cepsic Priority Pass (myHkT 39) nociyr: cepsic Priority Pass (rmynkr 39)

4, TlpaBa kJi€HTa 3T1IHO 3 3aKOHOJIABCTBOM Y KpaiHH

OzHnaifomyeHHs 3 iHpopmarlieo Ha BeOcaiTi 6aHKy 110,10 yyacTi 6anky y @oH/I rapaHTyBaHHA BKJIaAiB (PI3MYHUX OCI0  Ta 3MICTOM
JOBIIKH ITPO CUCTEMY TapaHTyBaHHs BKIAMiB (izmunux ocio: https://mtb.ua/FGV

Jlo OaHKYy:

5. [lomannst 3BepHEHHS KIIIEHTA Ta TEPMIHHA HOTO PO3TIISATY

MepetiKk KOHTAaKTHUX JaHuX OaHKYy 3a3HAU€HO B psijakax 2, 4 - 7 tabnuii gogatka 4 no [omoxenns npo iHdopmartiiiine 3a0e3nedeHHs
OaHKaMU KIIIE€HTIB 1010 OaHKIBCHKUX Ta 1HIMX (iHAHCOBUX MOCTYT. TepMiH pO3TJIsiTy 3BEpHEHHS - HE OUTBIIE OJTHOTO MICAIIS 3 JHS HOTO
HAJIXOKCHHS. 3araJIbHUi TePMiH PO3TISAY 3BepHEHHS (Y pa3i HOTO MOJTOBKEHHS, SKIIO B MICSTYHUI CTPOK BHPIITUTH TOPYIIICH] Y
3BEpHEHHI MUTaHHS HEMOKJIMBO) HE MMOBUHEH MEPEBUIIYBaTH COPOKA I'SITH THIB 200

Jlo HamionansHOTrO OaHKY:

nepeik KOHTAaKTHUX JaHUX PO3MIIIEHO B po3aiii "3BepHEHHs rpoMaisiH" Ha CTOPIHIN OQiiiMHOro [HTepHET-NpeICTaBHULITBA


https://mtb.ua/FGV

HarionansHoro 6anky https://bank.gov.ua/contacts-details#section-2

TepMiH po3ruisiny 3BepHEHHS - HE OUIbIIE OJJHOTO MICSLSA Bl JHSA HOTO HAJAXOKEHHS.
3aranpHul TEPMiH pO3IIIALY 3BepHEHHS (Y pa3i HOro MOJOBXKEHHS, KO B MICSIYHUI CTPOK BUPIIIUTH NOPYILIEHI Y 3B€pPHEHHI MUTAHHS
HEMO>KJIMBO) HE TIOBUHEH MEPEBUILYBATH COPOKA IM'ATH JIHIB, a00

50 Mo cyny:
51 KIIIE€HT 3BEPTAETHCA /10 CYJIOBUX OPTaHiB y MOPSAAKY, BU3SHAUYCHOMY 3aKOHOJABCTBOM Y KpaiHM (KIIEHTH - CIIOKHUBaY1l ()IHAHCOBOT MOCIIYTH
3BUIBHSAIOTHCSA BiJ] CIJIATH CYJIOBOTO 300pYy 3a M030BaMH, MOB'SI3aHUMHU 3 MOPYIICHHSIM iXHIX MPaB K CIIOKUBAYIB IMOCTYT)

I1yOniyHa nporo3uiisg Ha VKiIagaeHHs JIoroBopy nmpo BUAA4Yy Ta 00CIYTOBYBAHHSA 0COOUCTOT IIATIKHOT KAPTKU, HAJTAHHS
CAHKIIOHOBAHOI'O OBEPApadTY Ta MOCIVT AMCTAHIIHOIO 0AHKIBCHKOTO 00CIYTrOBYBAHHS.



https://bank.gov.ua/contacts-details#section-2
https://mtb.ua/Public-Offer-Issuing-Servicing-Card
https://mtb.ua/Public-Offer-Issuing-Servicing-Card

