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Indopmanin

Npo icToTHI XapakTepucTuku TapudHoro nakery «<PAYONEER», 3
00CcJIyTOBYBaHHS IOTOYHOI'0 PAXYHKY 3 BUKOPUCTAHHSAM ILIATI)KHOI KAPTKH [1A
iH(popManis MiCTUTH 3arajibHi YMOBH BHAAa4i 02aHKOM IUIATI?KHOI KAPTKH Ta
00CJIyTOByBaHHSI IOTOYHOI'0 PAXYHKY 3 BUKOPHUCTAHHAM ILUIATI)KHOI KAPTKH TA HE €
NPONO3HUIIEI0 3 HAJAHHSA HUX MOCIYT]

IepeJik

HavimenyBaHHs

Howmep Ta nata Bugaui
0aHKIBCBHKOI JIIeH311

Anpeca

Homep koHTakTHOTO(-HHX)
tenedony(-iB)

AJpeca eeKTpOHHOI MOILITH

Anpeca odiriiiHoro Be6-
caura

I. 3aranbHa ingopmanis

Taomung

Indopmanis 1A 3an10BHEHHS1 0aHKOM

1. Indopmanisi mpo 6anHk
ITAT «MTb BAHK»

Jlinensis HBY
Neo 66 Big 19.03.2018 p.

68003, Ykpaina, Opxecbka 00JacTh,
M. HopHOMOpCBK, npocnekT Mupy, 28

0 800 500 255.
Jnst inmmx kpain: +38 (0482) 305-905.
dakc: +38 (0482) 301-302

office@mtb.ua
https://mtb.ua/

2. XapaKkTepuCTUKHN TMAKeTIB 3 MOMJIUBICTIO TMOPiBHSIHHSA:

Ha3ssa Tapudnoro nakery
Tun kapTku

CerMeHT KJIIEHTIB

[TpuzHaueHHA

Bantora paxyHky

TepMiH Aii KapTKH

«PAYONEER»
Visa Platinum

Kitientu - ¢13uuHi 0ocoOu: KOpUCTyBayl MIIATIKHOT
cucremu Payoneer

J71st 0coOUCTOr0 KOPUCTYBaHHS (/171 BIACHUX MOTPEO, HE
OB’ SI3aHUX 31 31MCHEHHSIM M1 AMPUEMHHITLKOT Ta
He3alneXHOo1 TpodeciiHOi qISITBHOCTI)

I'pusns, nomap CILA, eBpo

3 poku


mailto:office@mtb.ua
https://mtb.ua/
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YMOBH Ta MOPSI0K
npua0aHHs KIIEHTOM
TapudHOro nakera

[Ipu npen’siBIeHH] TacropTa abo 1HIIOTO JOKYMEHTA, 1110
nocsiiuye oco0y. dizuuHi 0cOOM - PE3UAEHTH JOJAATKOBO
MalOTh MPEA'SIBUTH JOKYMEHT, BUIAHUH KOHTPOIIOIYUM
OpraHoM, IO 3acBiAUye iXHIO peecTpaiito B [lepkaBHOMY
peectpi Gi3uyHUX 0ci0 - MUIATHUKIB MOJATKIB. 3 MOBHUM
MEPETIKOM IOKYMEHTIB MOYKHA 03HAHOMUTHUCH TYT.
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[TepeBaru 6aHKIBCHKOT
MOCITYTH

e (E3KOILITOBHE OE3rOTIBKOBE 3apaxyBaHHS;

e (OE3KONITOBHE IMOMMOBHEHHS PaXyHKY TOTIBKOIO;

KOHKYPEHTH1 Tapudu Ha 3HATTS TOTIBKH;

BUITYCK JIOAATKOBOI KapTKH JJIs YWIEHA CiM i,

BIJICYTHICTh HE3HNKYBAJILHOTO 3AJIUIIKY HA KapTI;

Oe3KOHTaKTHa oriaTa mokymnok 3 Google Pay/

ApplePay;

cepBic Oe3neuHux iHTepHeT-arexiB 3D Secure,

e (OE3roTiBKOBI PO3pAaxXyHKHU B TOPTrOBO-CEPBICHIM
Mepexi Ta Mepexi [HTeprer - 6e3 KoMicif,

e E-mail-6ankiar/ Mo6inpamiA nogaTok MTB360 /
SMS — GaHKIHT;

Ilporpama mnpusijgeiB VISA - crnemjajbHl JUCKOHTHI
nporpamMu Ta TpuBLIEl BiJ IJIATLDKHUX cucTeM. HamanHs
CHEI[laIbHUX  MpeMiajdbHUX MPOMO3UIIH, 3HIKOK 1
JUCKOHTIB Y TOPTOBO-CEPBICHIA Mepexki B YKpaiHi Ta 3a
KOPJIOHOM.

«KoHncbhepsk-cepBic  Bim  Visa» - 3aci0 1mIBHUAKOTO
OTpUMaHHS HEOOX1JHOI Ta JOCTOBIpHOI 1HQoOpmarlli B
OCHOBHHUX c(epax >KUTTS Ta TISUIBHOCTI KJIIE€HTA, a TaKOXK
3aMOBJIEHHSI OpOHIOBaHHS Mociyr 24 roauHu Ha 100y 365
JIHIB Ha PIK.

Cepsic_«Priority Pass»- xompopTHHIl MpOCTip y TOHAT
1300 VIP-3amax Biamo4nHKy aepornopTiB y Ouibir Hixk 600
MICTax CBITY.

3axMCT MOKYNOK Ta NMOJ0B)KEHA TapaHTisi Ha ToBap,
CIUIAYEeHMI KapTKOW - CTpaxyBaHHS BTPaTH, KPaJiKK{
TOBapy: Ha MpoT:31 90 qHIB 3 MOMEHTY HOTO KYMIiBJII.

Cepgic «Lounge Key» - kombopTHE 0UIKyBaHHS PENCIB,
OesreuHe TiepeOyBaHHS B  aeporopTax, MOXKIJIHUBICTh
MPOBEJICHHSI 3yCTpiueil B KOH(QEpeHIl-3ajlaX, BUIbHUI
nocTyn 10 Mepexi IntepHer B moHan 820 maynxk B 450+
MiCTaX, KUIBKICTb SKMX TIOCTiHHO 3poctae. CepBic
HAJAa€ThCA TMPH  HasBHOCTI kapTku Visa Platinum
(HamaroThCsi OS3KOITOBHO 32 YMOBH 3JIIHCHEHHS BHTpaT
MO KapTIl Ha CyMy, BU3HA4YeHY IUIATIKHOIO CHCTEMOIO



https://mtb.ua/uploads/elFinder/Current%20Accounts/%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D0%B8%20%D0%B4%D0%BB%D1%8F%20%D0%B2%D1%96%D0%B4%D0%BA%D1%80%D0%B8%D1%82%D1%82%D1%8F%20%D1%80%D0%B0%D1%85%D1%83%D0%BD%D0%BA%D1%83%20%D0%A4%D0%9E.pdf
https://www.visa.com.ua/ru_UA/pay-with-visa/visa-offers-and-perks.html
https://www.visa.com.ua/uk_UA/pay-with-visa/promotions/concierge.html
https://www.prioritypass.com/ru
https://www.loungekey.com/visacisseeVP

Visa): 2 Bi3uTH Ha piK.

CepBic nakyBaHHA 6ara:;y - MOXXJIMBICTh OE3KOIITOBHOT
yIakoBKH Bauizu (aeponopT «bopucminby, Tepminan «D»)
3a yYMOBHM 3[IIICHEHHs BHUTpaT MO KapTLi Ha CyMy,
BU3HAYCHY IUIATDKHOIO cuctemoro Visa: 2 pasu 3a 1
KaJICHIapHUH PIK.
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[Tonepemxenns:

KuienT ([JepkaTenb MJIATIKHOI KAPTKH) He Ma€ MpaBa
nepeAaBaTu  IUIATIKHY KapTKy B KOPHUCTYBAHHS
TpeTiMm ocobam, a Takoxk posrogomyBatu IITH-kon,
HOMeEP KapTKH, TepMiH i aii Ta CVV2 koa. KiieHnr ne
noBuHeH 30epiratu IIIH-kox pasom 3 KapTKolo,
HAJANUCYBATH HOT0 HA KAPTIi.

IIpu BTpaTi/KpagiKIi IIATIZKHOI KAPTKU a00 SIKIIO
CTAJIO BIIOMO NP0 He3aKOHHe Ti BUKOpPUCTaHHA, KiieHT
NOBHMHEH TePMiHOBO NPoiHdopMyBaTH NPO e DaHK AJIs
0JIOKYBaHHSI PaXyHKY i IOCTAHOBKH IUIATI?KHOI KaPTKHU
B CTON-JHUCT. /IJIA NMOCTAHOBKH IUIATIXKHOI KapTKU B
CTOI-JINCT, HeOOXiAHO 3aTesieoHYBATH 10 OaHKY AJIs
inenTudikanii Bac ax Jlepxkarejgsi miIaTixKHOI KapTKH
3a omHuM i3 Tenedonin: (0482) 305-905, 0-800-500-255
(0e3komToBHO), (044) 290-93-10, 0-800-505-555
(0e3komToBHO). Ilicas A3BiHKa MOTPiIOHO MiATBEPAMTH
YCHe 3BEepPHEHHsI 10 0OaHKy NMCbMOBO, (pakcom (200
HAJABIIM A0 0aHKY 3asiBYy 0COOMCTO) NMPOTATOM I'SITH
0aHKIBCHLKHUX JIHIB.

3 IlpaBWwiaMuH KOPHCTYBAHHAl IUIATIZKHOI KAapPTKOIO
MOKHA O3HAWOMMTHUCH TYT.

banky 3a0oponsieThcsi Bumaratu Bin KiieHta mpumOanHHs
OyAb-IKUX TOBApiB UM MOCIYT BiJ O0aHKY a0o0 IMOB'S3aHOI 3
HUM 0COOM sIK OOOB'S3KOBY YMOBY HaJaHHS IIUX IOCIYT
(kpiM HaJaHHS  TOCIYT, LI0  BXOAATH JO TaKeTa
OaHKIBCHKUX TIOCITYT).

18

MOo3KJIMB1 HACTIIKH JJIST
KJIIEHTA B pasl
KOPHCTYBaHHS
0aHKIBCHKOIO MOCTYTOI0

3a HecankuioHOBaHMii oBepApadT (MEepeBHINEHHS
CyMHM BHTPATHOI omepaunii HAJX CyYMOI 3aJHIIKY II0
IJIATIKHIH KapTHi) HapaxXoBYEThCS NMPOLEHTHA CTABKA
Ha cymy mnepeBulleHHS - 50% piuHux y rpusBHi i 24%
piunux y nosapax CIIA i eBpo.

Y Bumanky HemorpumanHsa —IIpaBWi  KOpPUCTYBaHHS
KapTKOIO (y TOMY YHCIi, HEIOTPUMaHHS pEeKOMEHAIi 3
Oe3mneku, po3MileHnX Ha BeO-caiiTi 6anky), KiieHT Moxe
3a3HaTH (DIHAHCOBUX BTPAT Ta 30UTKIB.

19

OdopmieHHsT OCHOBHOT



https://www.visa.com.ua/uk_UA/pay-with-visa/promotions/luggage-packing.html
https://mtb.ua/Payment-Card-Terms
https://mtb.ua/Payment-Card-Terms
https://mtb.ua/Payment-Card-Terms
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KapTKH B paMKax Tapu(HOro
HaKeTy

Po3paxynkose
00CITyroByBaHHSI OCHOBHOT
KapTKH, Ha MICSIIb!

Po3paxynkose
00CIIyroByBaHHSI OCHOBHOT
KapTKH, Y paMKax
Tapu(HOTO MaKeTy, Ha PIK:

[lepeodopmiieHHst KapTKu
IICJIsl 3aKIHYSHHS TEPMIHY 1
B IIepio i 3a 1HILIaTUBOIO
OaHKy

OdopmieHHs 101aTKOBOT
KapTKU

PospaxyHkose
00CIJIyroByBaHHS J101aTKOBO]
KapTKH, Ha MICSILlb:

Po3paxynkose
00CITyroByBaHHS J1I0aTKOBO1
KapTKH, Ha PiK:

MiHiManbHUAR pO3MIP
HE3HMKYBAJILHOTO 3IUIIKY

Biacotkwn, siki
HapaxOBYIOTHCS HA 3AJIMIIOK
10 PaxyHKY

['oTiBKOBE MTOTIOBHEHHS
paxyHKy y Kaci OaHKy

besroTiBkoBe 3apaxyBaHHS
KOIIITIB

3HATTA TOTIBKM B Kacl Ta
oauxkomarax [TIAT «MTb
BAHK»

3HSTTSI TOTIBKM B
OaHKOMAaTax IHIIMX OAHKIB
Ykpainu

Kowmicis 3a koHBepTalito
KOIIITIB, SKIIO BAJIFOTa
TpaH3aKIll BIAPI3HIETHCS
BIJl BAIIOTH PaxyHKy

[Tonepemxenns:

I rpH.

3 yeTBepTOro KajgeHaapHoro micsis — 100 rpH. B Mic.

He Tapudikyerncs

BxoauTh y BapTiCTh pO3paxyHKOBO-KaCOBOTO
00CITyrOByBaHHS MAKETY

200 rpH.

He Tapudikyerncs

BxoauTh y BapTicTh pO3paxyHKOBO-KacOBOTO
00CIIyrOByBaHHS aKETy

Bigcyrnii

He napaxoByroTbcs

BxoauTh y BapTiCTh pO3paxyHKOBO-KaCOBOTO
00CITyrOByBaHHS MAKETY

He Tapudikyerbcs

0,3%

1,2% Bin cymu min. 5 USD/EUR

BxoauTs y BapTicTh pO3paxyHKOBO-KaCOBOTO
00CIIyrOBYBaHHSI MaKeTy

CynpoBig HEaKTMBHOTO 3 OOKy KIII€EHTa KapTKOBOTO
paxyuky B UAH, USD, EUR (3a saxumu He Oymo
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npuOyTKOBMX / BHIATKOBUX oOmepalii mporarom 12
(mBanamisTH) Mic.) — 30 rpa.(ekB. 1,00 USD/EUR) Ha mic.

JloknamHo 3 AiF04YUMU
Tapudamu MOxKHa
O3HAOMHUTHCH:

Tapudwu

3. lonaTkoBi MOCJYIry NaKeTiB 3 MOKJIUBICTIO MOPiBHSHHS:

Jlucraniiiine 6aHKIBChKE
obciyropyBanns: CMC-
bankiar, MoOUIbHUH
noxatok MTB360, E-mail-
Bankinr

Konceepxk-cepic

Cepgic Priority Pass

CrpaxyBaHHs (Qi3HIHAX
0c10, K1 BUDKIKAIOTH 3a
kopoH, Bij CK «PecriexkT»
(cmeriagbHa BUT1AHA
MIPOTIO3HIIIs)

BxoauTh y BapTiCTh pO3paxyHKOBO-KaCOBOTO
00CITyroByBaHHs MakeTa Mocayr (ITociIyra 1mo3a nakeTom
HE HaJIa€ThCH)

BxoauTh y BapTIiCTh pO3paxyHKOBO-KaCOBOIO
00CIIyrOBYyBaHHSI MAaKeTa MOCIYT (IOCTyra 1no3a nakeTom
HE HAJIa€ThCS)

KimienT 3a 0a)xaHHIM Ma€ MOKJIUBICTD ITAKIIOYUTHCH J10
nociayru (mociayra mno3a nakeToM He HaJIa€ThCsl)
Bapricts nociyru: 1200 rpH. Ha pik

KitieHT Ma€e MOKITUBICTh CKOPUCTATHUCS CIICIIATEHOIO
MIPOTIO3UIIIE€I0 HA BUTITHUX YMOBax (TIOC/Iyra mo3a
MAKETOM HE HAJA€ThCs)

Bapricte: 70 rpH.

Tepwmin aii crpaxyBanHs: 14 qHIB

[lepion ctpaxyBaHHs: 365 THIB
Ctpaxoa cyma: 30 000 eBpo
Tepuropis aii: €spona

MiHniMasbHa 3arajbHa
BapTICTh MAaKeTa Ha PIK:

900 rpH. B mepmuii pik, 3 Apyroro poky — 1 200 rpH., 63
1KITFOUEHHS TOMaTKOBUX IJIATHUX MMOCTYT

MakcumanbHa 3arajibHa
BapTICTh MAKeTa Ha PiK (MpH
oOpaHHi yCiX MJIaTHUX
JOJATKOBUX TOCIIYT):

2 170 rpH. B mepmuii pik, 3 Apyroro poky — 2 470 rpH., 3
1 KTFOYCHHSM JIOJIATKOBUX IJIATHUX TIOCTYT: CEpPBiC
Priority Pass Ta crieriaibHa MPOITO3HIIS 31 CTpaxyBaHHs
(mynkTH 38,39)

4. IIpaBa KJIi€HTA 3TiAHO 3 3AKOHOJAABCTBOM Y KpaiHu

OznaiiomnenHs 3 iHdopMalliel0 Ha BeO-caiiTi 0aHKy MO0 ydacTi OaHky B DoHl
rapaHTyBaHHS BKJIaAiB (Pi3MUHUX 0Ci0 Ta 3MICTOM JOBIJIKH IIPO CUCTEMY rapaHTyBaHHS
BKJIAiB Gi3nuHuX ocio: https://mtb.ua/FGV

5. IlonaHHA 3BepHEHHS KJIIEHTA Ta TEPMiHU HOTO PO3IJISIAY
o Ganky:

neperik KOHTAaKTHUX JaHWX OaHKy 3a3HA4eHO B psjakax 2, 4 - 7 tabmuii nonatka 4 10
[TonoxxenHst mpo iHpopmariiiine 3a0e3neueHHss OaHKaMH KJIIE€HTIB 100 OaHKIBCHKHX Ta
1HIIUX (h1HAHCOBUX MOCIYT. TepMiH pO3TJIsly 3BEpHEHHS - HE O1IbIIE OJTHOTO MICSLS 3
JHA WOro HAIXO/KCHHS. 3arajbHUM TEpPMIH pO3IJISLAY 3BepHEHHs (y pas3l Horo
MOJTIOBKCHHSI, SIKIIO B MICSYHUN CTPOK BUPIMIMTH TOPYIICHI y 3BEpHEHHI MUTaHHS


https://mtb.ua/Tariffs-individuals
https://mtb.ua/FGV
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HEMO>KJIMBO) HE TIOBMHEH TIEPEBHUIIYBATH COPOKa I'SITH JTHIB 200
o HartionansHoro 0aHky:

nepeik KOHTAKTHUX JaHUX PO3MIIICHO B po3aum "3BepHEHHs rpoMajsiH" Ha CTOPIHIN
odimiitHOTO [aTepuer - MpEeICTAaBHUIITBA HarionansHoro O0aHKy
https://bank.gov.ua/contacts-details#section-2

TepMiH po3risiy 3BEpHEHHS - HE OLbIlle OAHOTO MICSIS BiJ JHS HOr0 HaIXOIKEHHS.
3aranpHUN TEPMiH PO3MISIAY 3BepHEHHS (Y pa3i HOTO MOJOBKEHHS, SIKIIO B MICSYHUN
CTPOK BHUPIIIUTH TMOPYIICHI Yy 3BEpHEHHI TMHUTAaHHS HEMOXJIMBO) HE TOBUHEH
NEPEBUILYBaTH COPOKa I'ATH JHIB, 200

Ho cyny:
KJIIEHT 3BEPTAETHCS 10 CYIAOBHX OPraHiB y MOPSAKY, BU3HAYCHOMY 3aKOHOJIAaBCTBOM

VYkpainu (KJIIEHTH - CIOXKUBayl (PiHAHCOBOI MOCIYTH 3BUIBHSAIOTHCS BiJl CIJIATH CYJ0BOTO
300py 3a MO30BaMH, TIOB'SI3aHUMU 3 TIOPYIIIEHHSIM IXHiX TPaB K CIIOKHBAYiB MTOCITYT)

[IyOomiuna npomosuing  Ha vkiaaaeHHs Jloroopy npo Buaady Ta OOCIYrOBYBAHHS
0COOMCTOI IUIATIXKHOI KAPTKHW, HAJAHHI CAHKIIOHOBAHOIO oBepaApadTy Ta MOOCIYr
JIMCTAHIIIHOTO OAHKIBCHKOTO 0OOCIYTOBYBAHHS



https://bank.gov.ua/contacts-details#section-2
https://mtb.ua/Public-Offer-Issuing-Servicing-Card
https://mtb.ua/Public-Offer-Issuing-Servicing-Card
https://mtb.ua/Public-Offer-Issuing-Servicing-Card
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